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Executive Summary
Introduction
In April 2013, the council tax support localised scheme replaced Government funded council tax
benefit. Between July and October 2012, we looked at a series of options in order to ensure that the
local council tax scheme (CTS) we introduced was developed with our residents.
Financial support from government to provide council tax support no longer comes as subsidy, but is
calculated through an adjustment to our Settlement Funding Agreement. We estimate that the
funding available for CTS will be reduced by a further £1.1m for 2017/18 and by a similar amount for
2018/19. The scheme now costs us £4.8 million a year more than in 2013 and is growing each year.
Together these are putting pressure on our finances unless a revised scheme with reduced costs can
be agreed.
We are proud that our current scheme – developed through consultation with council tax payers –
protects 30,000 people every year, but we have to reduce the cost of our scheme if we are to
continue to support those who most need it. It is not possible to identify further savings to ensure
our council tax support scheme can continue as it is. Nor is it possible to use our financial reserves to
help cope with the pressures.

Proposed changes
Whilst the proposed changes would affect the amount of CTS for some residents, the proposed
changes do not remove the protections offered to vulnerable groups. We believe the following will
have the least impact on working age people - who are most in need of council tax support - and
create a scheme with similar rules to those for housing benefit and universal credit:






Adding new non-dependent charges
Changing how we calculate council tax liability
Increasing the amount of Council Tax paid if not in a protected group to 20, 25% or 30% of
the bill
Reducing Council Tax backdating to four weeks
Reducing the capital cut-off to £6,000 (saving £100k pa)

Consultation approach
Digital by default consultation ran for 12 weeks from Friday Monday 12 June to Sunday 3 September
2017 with a dedicated web page (Appendix A) and online survey. All 30,000 households receiving
CTS were sent a letter inviting them to take part (Appendix C) and a letter reminding them about the
consultation containing the web address (Appendix D) in a dedicated envelope (Appendix E) . Three
thousand consultation booklets were printed (Appendix B) and made available in our libraries and
Customer Service Centre and sent out by the call centre. An on-screen advertisement was placed in
our Customer Service Centre (Appendix I). Love Lambeth, (Appendix F), Facebook (Appendix G)
social media (Appendix H) and FocusOn newsletters (Appendix H) were also used to promote the
consultation. We also asked local advice agencies to promote the consultation. In addition, a team of
10 Researchers carried out face-to-face interviews in our Customer Contact Centre and libraries
between 8.00am and 5.00pm for two weeks (11-25 August 2017). Telephone interviews were
undertaken on four evenings but abandoned due the low success rate in favour of face-to-face
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interviews. Included in this report is a graph showing online surveys completed and social media and
interview activity (Appendix J).

Key findings
1604 questionnaires were completed online.
These reveal levels of support in descending order:
Levels of support of adding new non-dependent charges
Support

Neither

Do not support

No opinion

Not answered

28.6%

11.0%

48.4%

11.1%

0.8%

Levels of support for reducing Council Tax backdating to four weeks
Support

Neither

Do not support

No opinion

Not answered

26.7%

9.5%

50.1%

10.8%

2.9%

Levels of support for changing the way we calculate council tax liability
Support

Neither

Do not support

No opinion

Not answered

21.7%

15.6%

47.0%

13.0%

2.7%

Levels of support for reducing the capital cut-off to £6,000 (saving £100k pa)
Support

Neither

Do not support

No opinion

Not answered

19.6%

12.3%

53.7%

11.7%

2.7%

Levels of support for increasing the amount of Council Tax paid if not in a protected group to 20%,
25% or 30% of the bill
Amount

Support

Neither

Do not support

No opinion

Not answered

20%

18.7%

8.0%

62.5%

7.7%

3.1%

25%

8.2%

6.9%

73.0%

7.1%

4.8%
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30%

5.5%

6.2%

74.8%

7.2%

6.2%

Levels of do not support in descending order:
Levels of support for increasing the amount of Council Tax paid if not in a protected group to 20%,
25% or 30% of the bill
Amount

Support

Neither

Do not support

No opinion

Not answered

20%

18.7%

8.0%

62.45%

7.7%

3.1%

25%

8.2%

6.9%

73.0%

7.1%

4.8%

30%

5.5%

6.2%

74.8%

7.2%

6.2%

Levels of support for reducing the capital cut-off to £6,000
Support

Neither

Do not support

No opinion

Not answered

19.6%

12.3%

53.7%

11.7%

2.7%

Levels of support for reducing Council Tax backdating to four weeks
Support

Neither

Do not support

No opinion

Not answered

26.7%

9.5%

50.1%

10.8%

2.9%

Levels of support of adding new non-dependent charges
Support

Neither

Do not support

No opinion

Not answered

28.6%

11.0%

48.4%

11.1%

0.8%

Levels of support for changing the way we calculate council tax liability
Support

Neither

Do not support

No opinion

Not answered

21.7%

15.6%

47.0%

13.0%

2.7%
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People who responded to the consultation identified themselves as follows:
Lambeth resident
Council Tax payer
Council Tax support recipient
At or above pension age
Paid employment of more than 16 hours per week
Respondent or household disability
Protected group membership

Number of children living with
you
White

Your
ethnicity

Your sexual
orientation

Black or
Black
British:
Caribbean

535
248 (15.5)
(33.4%)

Yes
1540 (96.0%)
1262 (78.7%)
923 (57.5%)
421 (26.2%)
536 (33.4%)
471 (29.4%)
530 (33.0%)

No
23 (1.4%)
291 (18.1%)
629 (39.2%)
1129 (70.4%)
1000 (62.3%)
1076 (67.1%)
980 (61.1%)

None
1-2
3 or more
820
544
180
(51.1%) (33.9%) (11.2%)
Black
or
Black
British:
African
Somali
78
(4.9%)

Black
or
Black
British:
other

Mixed Asian Latin
or
American
Asian
British

305
74
(19.0%) (4.6)

Gay/
Straight/
Other/
lesbian heterosexual don’t know
Bisexual
61
1180 (73.6%) 55 (3.4%)
(3.8%)

89
(5.5%)

52 (3.2%)

Other
/
Prefer
not to
say
159
(9.9%)

Prefer not to
say
223 (13.9%)

Note: Full lists of demographic questions can be seen in the questionnaire in the appendices
of this document, participants have been grouped in order to gain sub groups of at least 50
respondents to allow for statistical analysis while maintaining anonymity.
We also received 22 letters and emails (see Appendix L). Detailed analysis of these is set out
below.
The content of the letters aligned to the themes detailed below within the tables and
written analysis. Many had chosen to write to the council as they did not, for variety
reasons, have the capacity to complete the survey online. They appear to be drawn from an
older age profile i.e. 70+. Several shared a lack of understanding of what they were required
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to do in response to correspondence received from the council, or feel unable to offer an
opinion.
Other respondents sought to share details of their individual status, (e.g. disabled,
chronically ill, pensioner, carer) as well as their specific financial circumstances so they can
demonstrate the challenge any changes to their existing support might have on their ability
to subsist and maintain their accommodation. In the main, respondents did not agree with
proposed changes and felt this would have a significant negative impact. They wanted the
council to maintain protections to for those most in need and feel the council has a duty of
care to help and lessen the impact of cuts and austerity.
A number of responses showed an understanding of the local challenges and national
context, offering solutions e.g. levying contractors, or assessing liability based on property
sizes. In the main, neither changes to backdating period, nor the capital reduction were
well-received. Although a couple respondents feel the period should be even lower than
proposed.
There was a mixed response to non-dependent charges proposal, some believe it is hard to
administer and may exacerbate overcrowding and, while others feel provided the
contribution is affordable, adults should be expected to pay. There was also a mixed
response to changing the tax liability some believe increases are necessary, others go
further to state that increased must be shared for those above 18 years with none exempt.
Others disapprove on the basis that it would further reduce a diminishing disposable
income.
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1. Background
From April 2013, the council tax support localised scheme replaced council tax benefit.
We worked with residents to develop a set of measures which make the best of central
government policy. Consultation with residents and other stakeholders between July and
October 2012 looked at a series of options in order to ensure that the local CTS introduced
was developed by local people and the council.
The resulting (current) scheme for working age claimants in Lambeth:
• Discontinued Second Adult Rebate
• Introduced a minimum council tax support award of £5 per week
• Increased the taper to 25%
• Increased non-dependent charges by 50%
• Passed on the shortfall in grant to working age CTS recipients
It avoided passing on an additional financial burden of approximately £700k to some of our
most vulnerable residents and enabled us to avoid increasing the tax burden for those least
able to afford it.

2. The challenge we face
As a result of the introduction of CTS, support for council tax payers is no longer a benefit
but a discount on their bills. Financial support for the council from government to make
these discounts no longer comes as subsidy, but is calculated through an adjustment to the
council’s Settlement Funding Agreement. For planning purposes, we estimate that the
funding available for CTS will be reduced by a further £1.1m for 2017/18 and we expect
another similar reduction for 2018/19. These reductions will continue to put pressure on
our finances unless a revised scheme with reduced costs can be agreed.
This means that we have the stark choice of continuing to meet the increasing cost of CTS or
making savings on CTS spending by making savings elsewhere.
Our scheme has been running unchanged since 2013 and has not been amended to reflect
the reduced funding to cover CTS costs year on year. Although no changes are planned for
the scheme for 2017/18 to make changes in 2018/19 and align these changes to our
financial planning process we needed to consult residents about proposed changes in the
spring/summer of 2017.
Since the government abolished council tax benefit in 2013, and asked local councils to
introduce their own council tax support schemes, government funding for the scheme has
declined each year. The scheme now costs us £4.8 million a year more than in 2013 (and is
growing each year).
We are proud that our scheme – developed through consultation with council tax payers –
protects 30,000 people every year, including pensioners, registered disabled people, carers,
families subject to the benefit cap and war widows. While we continue to lobby government
to reinstate the full cost of CTS, we also have to reduce the cost of our scheme so we can
support those who most need it.
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We need to save £55 million more over the next three years; part of £238m of savings that
have either been made or identified since 2010, as a result of an estimated 56% cut to our
funding from central government – some of the deepest cuts in the country. Our recently
agreed 2017/18-2019/20 Medium Term Financial Strategy approved significant savings
across all areas of spending, including major efficiencies, changing the way that the council
works and raising council tax.
It is not possible to identify further savings to ensure our CTS scheme can continue as it is.
Nor is it possible to use our financial reserves to help cope with the pressures. This would
not be sustainable in delivering a budget as reserves, like personal savings, can only be spent
once. Using our reserves simply puts off the tough choices for another year when the
financial situation is likely to be even worse and put at risk our ability to meet any
unforeseen emergency in future.

3. Proposed changes to our scheme
In developing our proposals for a revised scheme, we looked at and rejected the following
changes which would increase inequality or place extra burdens on the most vulnerable:


Remove protection for currently protected groups (those registered as disabled,
carers, families subject to the benefit cap, and war widows) so they will always be
expected to make a contribution to the council tax.
We believe this would increase inequality.



Increase the minimum amount of council tax support
The council feel this will unfairly affect working people, including those recently
referred to as “just about managing”, who are already expected to pay at least
15.86% of their council tax bill.



Increase council tax support amounts for working age claimants while housing
benefit, universal credit and other welfare benefits remain frozen
The summer budget 2015 froze many welfare benefits for four years, including
housing benefit, universal credit and CTS for people of pensionable age. These
benefits will not increase in value before 2019, at the earliest.

The calculations for working age CTS are based on other benefits. We decided not to use our
power to adjust these levels, because this could lead to confusion between different
benefits.
Instead, we identified changes which will have the least impact on working age people who
are most in need of CTS and create a scheme with similar rules to those for housing benefit
and universal credit.
We’ve also looked at how we can support people who find it hard to pay their council tax.
We will still offer money advice and help improve people’s budgeting skills to help them
manage their debt or avoid getting into debt.
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The proposed changes for a new scheme are listed in the table below:
Change

Comment

Reduction in backdating of CTS to four
weeks maximum

Already in place in Universal Credit (UC) and
Housing Benefit (HB). Aligning our CTS with
the roll-out of Universal Credit

Increase the level of baseline reduction
from 15.86% to 20%, 25% or 30%

Anyone not in a protected group would be
expected to pay more council tax.
In line with other CTS schemes

Capital cut off reduced to £6,000

Residents with more than £6,000 in savings will
no longer be eligible for CTS

New non-dependent charges

Charge applies to all non-dependents in
working age households where currently no
charge is taken. In line with other CTS
schemes

Liability reduction

Reduction applied to liability as opposed to
entitlement.

Whilst the options we are considering would affect the amount of CTS for some residents,
they do not remove the protections offered to vulnerable groups.

4. Why we consulted
Consultation is required by the Local Government Finance Act 2012 where a local authority
wishes to make a change to its local CTS scheme.

5. How people had their say
Our consultation:




Told people about our proposed changes and explain what options we rejected and why;
Asked people the extent of their support for each proposal and why; and
Was designed to ensure that our new scheme takes account of the views of our
residents, people who receive council tax support and those that help them in the
voluntary and community sector

The consultation ran for 12 weeks from Friday Monday 12 June to Sunday 3 September
2017.
It was digital by default with a dedicated web page (Appendix A) and online survey. All
30,000 households receiving CTS were sent a letter inviting them to take part (Appendix C)
and a letter reminding them about the consultation containing the web address (Appendix
D) in a dedicated envelope ((Appendix E).
Three thousand consultation booklets (Appendix B) were made available in our libraries and
Customer Service Centre and sent out by the call centre.
An on-screen advertisement was placed in our Customer Service Centre (Appendix I) and
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Love Lambeth (Appendix F), Facebook (Appendix G) and FocusOn newsletters (Appendix H)
were used to promote the consultation.
We also asked local advice agencies to promote the consultation.
In addition, a team of 10 Researchers carried out face-to-face interviews in our Customer
Contact Centre and libraries between 8.00am and 5.00pm for two weeks (11-25 August
2017). Telephone interviews were undertaken on four evenings but abandoned due the low
success rate in favour of face-to-face interviews.
Our engagement and consultation activity was designed to comply with the legal
requirement to consult when changing council tax support schemes (as set out in the Local
Government Finance Act 2012) and Gunning (Sedley) Principle expectations.
Legal advice was sought on all the consultation material and changes made to ensure these
complied with our legal obligations.

6. Consultation results
1604 questionnaires were completed on line. We also received 22 letters and emails.

Detailed analysis of these is set out below.
6.1 Question 1: To what extent do you support the introduction of new non-dependent
charges for adult children, relatives or friends?
Of the 1604 respondents that answered this question, only 28.6% (459) supported this
change with 48.4% (777) saying they did not; 11% (177) neither support nor do not support
this change.
Higher levels of support for this change amongst certain groups is shown in Table A below.
Higher levels amongst groups who do not support the change are shown in Table B.
Table A: Higher levels of support
Summary: Support introduction of nondependant charges (28.6%)
Gay/lesbian/bisexual
(45.9%)(28)
Ethnicity: White; British/Irish/Port.. (36.4%)(195)
Do not receive council tax support (32.8%)(206)
Do not have any children
(31.2%)(256)
No disability in household
(30.5%)(328)
Summary of all groups statistically above the average

Table B: Higher levels of do not support
Summary: Do not Support introduction of
non-dependant charges (48.4%)
Have three or more children
Ethnicity Black/Black British: Other
Have one child
Disability in household
Not at above pensionable age

(62.8%)(113)
(59.7%)(182)
(56.7%)(173)
(53.5%)(252)
(52.2%)(589)

Summary of all groups statistically above the average

944 respondents made a comment to tell us why they support or do not support this
change. These are set out in Appendix K below.
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Table C – Summary of support/strongly support comments in order of frequency
Issue

Frequency

Fairer - everyone who can afford (and uses
services) should contribute

130

Supports those in need of help

17

Good idea

13

Promotes ownership and
responsibility amongst occupants –
especially children

10

Means testing/Assessments/Amendments
of calculation

9

Council finances

8

It benefits me

8

Need to think about how Implement
changes and administration to make it
fairer on certain groups

7

Consider potential to disadvantage most
vulnerable (4)

4

Discourages overcrowding

1

Analysis reveals that of those who strongly/ support the proposal the majority feel it is a
fairer system and that all household occupants have a responsibility to contribute as users
and beneficiaries of council services. A few acknowledge the council’s financial position and
believe it would enable savings to be made elsewhere within the council. Some feel that it
would also be fairer as it would lessen financial burden placed on the owner and/or tenant
who may find it hard to pay. However, they have concerns about how this could be
administered in practice. A few offer caveats, for example, that non-dependent
contributions should be means-tested to assess liability and affordability. Others accept that
those who are in ‘protected groups’ should be exempt from making contributions.

Table D – Summary of do not support/strongly do not support comments in order of
frequency
Issue
Generally unfair proposal
Worsens situation for low income earner,
benefit claimants and vulnerable who need
help

Frequency
100
91
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Issue

Frequency

Can't afford increase/high living costs

70

Hard for young/ adults (no income, afford
to move high rent, cost living,
unemployment or studying)

56

Unworkable proposal, especially if nondependants aren’t working

36

Change has potential to place greater strain
on main tenant/owner and
household/family relationships

32

Disproportionately impacts parents/
families and larger households

31

Disagree with need for changes fine as was

29

Affected due to disability or carer status

20

Council's fault this is happening –
mismanagement of finance combined with
general mistrust and dissatisfaction

19

It's a new poll tax

13

Alternative should be found

13

No comment/misread question

11

Severely affects pensioners

10

Owners and main tenant are responsible to
pay and already pay

8

Not enough info/don’t understand

9

Of those who strongly /do not support the proposal the vast majority thought it was very
unfair on residents. Many raise issues around affordability and feel the proposal would
increase the financial burden on householders and penalise heavily poorest households.
They believe this would have a disproportionate impact on women, BME households and
parents of larger lower income and single income families whose adult children were either
studying (university), or unable to leave home due to spiralling private rental rates or forced
homelessness.
They feel that the change is unfair for young adults who find it difficult to find employment
and/or are negatively impacted by other changes to benefits schemes e.g. Housing Benefit
and ineligibility for universal credit. Some questioned the age limit and what constitutes an
adult. Eighteen was feared to be too young given they may be studying and without earning.
There were shared concerns about how the change would impact on the overall benefits
package received by occupants with unique circumstances but living in shared household
e.g. single parents/carers.
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Concerns were raised about the impact upon pensioners and whether they should be
exempt from paying council tax. Disabled people and carers (especially those within a less
formal capacity i.e. unrecognised by the authority) were very concerned about this proposal
especially where a non-dependant may have a learning difficulties or undisclosed disability
and therefore unable to contribute. Some perceived this proposal as effectively a stealth tax
and the council’s attempt to reintroduce the poll tax. They questioned how the
contributions will be made, collected and levied against an individual who may be visiting or
residing on a temporary basis.
Others believe the proposal is impractical and some fear this would cause household tension
placing unnecessary emotional and financial strain on the main owner/tenant. Several were
angry at what they perceived as the threat of imprisonment for non-payment. Some feel the
council should take greater responsibility for how it manages its money rather than
‘blaming’ the government for making cuts. Within that, residents believe it is the council’s
duty to follow the lead of other councils and challenge cuts.

Summary of findings neither support nor do not support
A review of those recording neither support nor do not support revealed greater affinity
with those that did not support this proposal. They raised concerns around the need for
means-testing; support for poorer households and pressure placed on students and
unemployed people. Several also report feeling confused about this proposal or unable to
make a decision due to insufficient information.

6.2 Question 2: To what extent do you support our proposal to change the way we
calculate council tax liability
Of the 1604 respondents who answered this question, 47.0% (754) do not support the
proposed changes to the council tax liability calculations, 21.7% (348) do support it and
15.6% (251) neither support nor do not support the changes.
Higher levels of support for this change amongst certain groups is shown in Table F below.
Higher levels amongst groups who do not support the change are shown in Table G.
Table E - Higher levels of support

Summary: Support changes to council tax
liability calculations (21.7%)
Ethnicity: Latin American
(32.7%)(17)
Do not get council tax support
(25.1%)(158)
Employed
(24.6%)(132)
No disability in household
(23.8%)(256)

Summary of all groups statistically above the average

Table F - Higher levels of do not support

Summary: Do not Support changes to council tax
liability calculations (47.0%)
Ethnicity Black/Black British: Other
Three or more children
One child
Not above pensionable age
Not in a protected group
Disability in household
Female

(58.4%)(178)
(58.3%)(105)
(53.1%)(162)
(52.3%)(590)
(50.6%)(496)
(50.3%)(237)
(49.4%)(465)

Summary of all groups statistically above the average
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866 people made a comment to tell us why they support or do not support this
change. These are set out in Appendix L below.
Table G – Question 2a: Summary of support/strongly support comments in order of
frequency
Issue

Frequency

Accept financial constraints facing the
Council and the proposals to change CT
calculation

213

Unfair proposals detrimental to vulnerable
groups i.e. those on low wage, disabled

22

Proposal needs to be flexible, able to
respond to individual CT liability

33

No view/comment

14

Unconvinced of council’s motive for
proposed CT policy changes

5

Need more information to understand how
CT is currently calculated and meaning of
changes

6

Ask Central Government

2

Make no change

1

Analysis of free-text responses to this question reveals of those that strongly/
support the proposed change there is a sense that responsibility for maintenance of
services, faced with increasing cuts at central government level, needs to be shared
amongst the community. Some accept changes are needed to find alternative
sources of income and cover council costs needed to prevent service reductions or
the closures of community facilities. Although strongly supporting, many recognise
that these changes unless implemented with a degree of consideration for individual
circumstances may disadvantage those with lower incomes who may need more
support. That said, they still felt they should - provided income was taken into
account - be expected to make some contribution. Some find the changes helpful for
their individual circumstances and welcome the fact that they will now know what
they will be expected to pay.
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Table H – Question 2a: Summary of do not support/strongly do not support
comments in order of frequency
Issue

Frequency

Do not accept financial constraints facing
the Council or the proposals to change CT
calculation

729

Unfair proposals compounding poverty for
disadvantaged groups - low wage, disabled

122

Affordability & the individual’s ability to pay
- means tested

103

Need more information to understand how
CT is currently calculated and meaning of
changes

33

No view/comment

29

Unconvinced about council’s reasons for
proposed CT policy changes

26

Make no changes

20

Questioning the quality of Services - Value
for Money

13

Ask Central Government for council budget
shortfall

11

Council should use different criteria to
determine changes to liability

2

Of those who oppose this decision and share that they strongly /do not support the
proposed change. The majority express concerns about these incremental changes which
they feel will cumulatively worsen the financial circumstances of those most vulnerable who
are already struggling to meet their tax liability and feel they cannot afford to pay any more.
They also feel this would place more pressure on those struggling to make do on their
current benefits with limited disposable income. This coupled with existing expenses and
rising living costs would increase the threat of them going into debt.
Some fear that they may not get the support they feel they need as they are not deemed to
be part of a ‘protected group’. Many shared fears about the impact on pensioners on low
income with limited savings. Some want more information about the calculation before
making an informed decision. Others feel the calculations are unfair as low-income
households/individuals will end up paying the same as those on higher income or part of a
couple.
Some acknowledge that the council needs to make savings but do not feel that this is the
right method, suggesting alternatives such as improving collection rates or taking property
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size into account. Respondents logged their cynicism and confusion at the ‘rationale’ behind
the change. They were also unclear about how it will be calculated and implemented. Others
challenge the need for the change, feeling the current system is sufficiently stringent. They
blame council mismanagement of funds and assets and poor value for money generally.
Summary of findings neither support nor do not support
Of those who responded that they neither supported nor do not support the changes. The
majority commented on the perceived insufficiency of information provided and its effect on
their ability to make an informed decision. They also shared their lack of understand about
how liability amounts are calculated or how this will alter what they pay currently. On
account of they feel they are not in a position to respond effectively to this question.

6.3 Questions 3, 3a and 3b: To what extent do you support increasing the amount of
council tax you will need to if you are not in a protected group?

Amount

Support

Neither

Do not support

No opinion

Not answered

20%

18.7%

8.0%

62.5%

7.7%

3.1%

25%

8.2%

6.9%

73.0%

7.1%

4.8%

30%

5.5%

6.2%

74.8%

7.2%

6.2%

Higher levels of support for this change amongst certain groups and higher levels amongst
groups who do not support the change are shown in Table I below.
Table I - Higher levels of support and higher levels of do not support
Amo
unt
20%

Summary: Support increasing the amount of

Summary: Do not Support increasing the amount

council tax you will need to pay

of council tax you will need to pay

18.7% Average
Gay/lesbian/bisexual
(31.1%)(19)
Ethnicity: White; British/Irish/Port.. (24.1%)(129)
Male
(22.1%)(124)
No children
(21.3%)(175)
Do not receive CT support
(21.1%)(133)

25%

8.2% Average
Gay/lesbian/bisexual
Ethnicity: White; British/Irish/Port..
Male
Above pension age
No children

62.5% Average
Ethnicity Black/Black British: Other
(71.5%)(218)
Have three or more children
(71.1%)(128)
Do not receive CT support
(69.2%)(435)
Employed
(69.2%)(371)
Not in a protected group
(67.7%)(663)
Ethnicity: Black/Black British; Caribbean (67.7%)(168)
Not above pension age
(67.1%)(758)
No disability in household
(65.1%)(701)
Female
(65.1%)(613)
73.0% Average
Ethnicity Black/Black British: Other
(81.6%)(249)
Do not receive CT support
(80.9%)(509)
Three or more children
(80.0%)(144)
Employed
(79.7%)(427)
Not above pension age
(77.8%)(878)

(16.4%)(10)
(12.5%)(67)
(11.9%)(67)
(11.6%)(49)
(10.1%)(83)
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30%

5.5% Average
Gay/lesbian/bisexual
Ethnicity: White; British/Irish/Port..
Male

(11.7%)(7)
(8.7%)(44)
(7.7%)(43)

Summary of all groups statistically above the average

Not in a protected group
Female
No disability in household

(77.7%)(761)
(76.7%)(722)
(75.4%)(811)

74.8% Average
Ethnicity Black/Black British: Other
Do not receive CT support
Employed
Not in a protected group
Not above pension age
Female
No disability in household

(84.7%)(254)
(84.4%)(531)
(82.6%)(443)
(79.5%)(779)
(79.8%)(901)
(78.3%)(737)
(77.4%)(833)

Summary of all groups statistically above the average

925 respondents made a comment to tell us why they support or do not support the
proposed changes. These are set out in Appendix M below.

Table J – Question 3a: Summary of comments that support/strongly support increase
of council tax by 20%
Issue

Frequency

Cost of living high. Only support if doesn’t go any
higher

26

Fair to contribute to maintain services in light of
reduced council budget

14

Provided it's affordable for people

11

Support but increase is too high

8

Needs to be means tested to ensure people can afford
to pay

8

Council needs to recognise this will affect those on low
income

6

Protected groups should get support and remain
exempt

8

Doesn’t understand why council wants to change
things

3

Happy to help others in need

3

Reluctant support against poor service

4

Nothing to say

3
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Table K – Question 3a: Summary of comments that support/strongly support
increase of council tax by 25%
Issue

Frequency

Fair to contribute to maintain services in
light of reduced council budget

19

Provided it’s affordable

6

Happy to help protected groups and others
in need

6

Needs to be means tested to ensure people 5
can afford to pay
Provided I can see some value for money
through services

4

Because 30% will be too high

4

No view to share

3

Need more information regarding the
budget to be sure

2

Affected by disability

1

It will help me

1

Table L – Question 3a: Summary of comments that support/strongly support
increase of council tax by 30%
Issue

Frequency

Fair if they afford

2

Not enough information

2

It will help me

1

If better is received as a result

1

Needs to be means tested to ensure people 1
can afford to pay
Analysis of free-text comments made by respondents strongly/ supporting the proposed
changes to increasing levels of Council Tax reveals a diminishing strength of support as

the figure increases towards the 25% and minimal support for 30% increase. A
proportion feel that it is fair and reasonable that the figure increases to help pay for
services. Gauging the proposed increase against their own level of affordability,
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some of those in support the changes did so if the increase served to help others
who they perceive to be more financially vulnerable to receive support. They were
less accepting of anything higher concerned that circumstances may become too
difficult.
Where people have accepted the increase of 20% this is often coupled with a
number of conditions e.g. provided the increase is reasonable, certain groups remain
protected; it does not increase further; contributions are assessed against
individual's actual capacity to pay. Others commented that they supported the
increase but thought it should be lower than what is on offer.
Table M Question 3a: Summary of comments that do not support/strongly do not
support increase of council tax by 20, 25 and 30 %
Issue

Frequency

Misread, no comment or miscellaneous

31

Question eligibility of ‘protected’ status

47

Unfairly targets and disadvantages,
vulnerable and poorer households

216

Reject change want rate of increase to stay
same

104

Means-tested based on affordability

50

Pensioners worried about affordability

27

Disabled people worried about affordability 4
Council out of touch with cost of living

176

Poor services, council should do more to
make savings

51

Others too high 20% preferred

31

Poor information and forced options

9

Analysis of those who strongly/ do not support the proposal, reveals the majority of
respondents feel all increments put forward (especially 30%) are generally high and
demonstrate the extent, in their opinion, to which the council is out of touch with reality;
the cost of living and impacts of wage stagnation. Some reject any change and feel rates
should stay the same. A number are of the opinion they are being coerced into opting for
the lowest amount which they neither want nor feel they can afford. Others accept an
increase may be necessary.
Of those accepting 20% is seen as the most reasonable, while others, deem increases of 5 10% as more affordable but only if phased-in. Respondents express confusion over
proposals. They feel they will compound the current impact of benefit cuts and seriously
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disadvantage working low income families at increased risk of poverty; entrenched debt;
long term unemployment (worklessness) and mental health issues. Questions were also
raised about the eligibility criteria for ‘protected groups.
Those on the lowest incomes feel they should be protected also or at the very least have
their affordability mean-tested to make the implementation any changes fairer. Associated
with this, some residents were dissatisfied with the prospect of more affluent households
paying the equivalent of those in poverty.
A few respondents were dissatisfied with the methodology and level of financial information
made available, which they feel prevented them from making informed decisions about the
increases. Some feel the level of service received disqualifies the council from imposing
increases. They believe savings can be achieved through better resource management and
lobbying central government rather than targeting the poor.
Summary of responses to neither support nor do not support
Of those that responded they neither supported not did not support, their comments
reflect similar concerns expressed by those who were not in favour of any increases. They
raise issues around the cost of living, affordability and the need for means testing to assess
individual financial circumstances. Some were upset about suggested, (or potentially
‘imposed’) increases, in light of what they perceive to be poor services and mismanagement
of council budget. Some recorded this response because the change did not appear to affect
them e.g. pensioner/protected, while others were unclear about how they would be
impacted.

6.4 Question 4: To what extent do you support reducing council tax support backdating
to four weeks?
Of the 1604 respondents that answered this question, 26.7% (429) support reducing the
council tax support backdating to four weeks while 50.1% (803) do not support it. 9.5% (152)
neither support nor do not support the proposal.
Higher levels of support for this change amongst certain groups and higher levels amongst
groups who do not support the change are shown in Tables O and P below.
Table N – Higher levels of support
Summary: Support reducing council tax support
backdating to four weeks (26.7%)
Ethnicity: White; British/Irish/Port (32.3%) (173)
No disability in household
(28.7%) (309)

Table O – Higher levels of do not support
Summary: Do not Support reducing council tax
support backdating to four weeks (50.1%)
Ethnicity:Black/Black British; Caribbean(56.0%)(139)
Ethnicity Black/Black British: Other
(55.7%)(170)
Do not receive council tax support
(54.7%)(344)
Female
(52.6%)(495)
Summary of all groups statistically above the average

Summary of all groups statistically above the average

811 respondents made a comment to tell us why they support or do not support this
change. These are set out in Appendix N below.
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Table P – Question 4a: Summary of support/strongly support comments in order of
frequency
Issue

Frequency

Reasonable time

130

Council Tax Processing & Timeframe
(Fairness)

31

Personal responsibility

27

Impact on disadvantaged (disabled, low
wage)

20

Proposed Changes offer no added value

8

Right to Appeal

7

Management of Council Finances

6

Provide Assistance

3

Analysis of these comments reveals of those who strongly/ support the proposed reduction
in backdating claims, most think the lead time and processing for submissions by council was
sufficient. They feel strongly that claimants should take responsibility and make applications
as early as possible. They also believe lengthening the backdating-period would make it
difficult for the council to manage. Placing limitations would dissuade applicants from stock
piling money and delaying their applications unnecessarily. It would also help to differentiate
between those in the greatest need of support. Whilst supporting the proposed reduction in
the cut-off period, some feel there needs to be a level of case-based discretion. This would
recognise individuals who may be unable to make timely applications due to mitigating
circumstances (e.g. misadvised, uninformed, etc.) and prevent those in need from being
penalised.

Table Q – Question 4a: Summary of do not support/strongly do not support
comments in order of frequency
Issue
Unreasonable timeframe

Frequency
307

CT Process lacks effectiveness and
flexibility(fairness)

91

Negative impact (homelessness, health,
debt) on most vulnerable (disabled, low
wage) creates poverty

68

Provide assistance

14
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Appeals process / compensation

12

Wrong emphasis by the Council to
rebalance finances

7

Analysis of comments made by those who strongly/ do not support reveals a strong feeling
that the proposed change is a legalised method of ‘penalising’ or ‘robbing’ claimants of
monies owed to them legitimately. A number of respondents do not understand the
reasoning for the proposed change which they feel will adversely affect those most
financially vulnerable (e.g. pensioners and low income) - who are most likely to need their
claims backdating. Others fear that the change will affect quality of life and potentially result
in more debt and loss of property.
Similar to those supporting the proposed change, many feel that discretion is required for a
variety of circumstances including delay in getting advice, moving home or where the council
is responsible for an error or delay in processing a claim.
Summary of neither support nor do not support comments
Responses to this question closely aligned with those that do not support this proposal. They
agree flexibility is needed to take account of circumstances, including human error, affecting
a claimant’s ability to apply on time. Several feel that four weeks is too short and believe 6
months is a fairer and more realistic timeframe.

6.5 Question 5: To what extent do you support reducing the capital cut off to £6,000
Of the 1604 respondents that answered this question, 19.6% (315) support reducing the
capital cut off to £6,000: 53.7% (862) do not; and 12.3% (197) neither support nor do not
support the proposal.
Higher levels of support for this change amongst certain groups and higher levels amongst
groups who do not support the change are shown in Tables T and U below.
Table R – Higher levels of support
Summary: Support reducing the capital cut off to
£6,000? (19.6%)
Lesbian/gay or bisexual
(36.1%)(22)
Ethnicity: White; British/Irish/Port (28.0%)(150)
Employed
(23.3%)(125)
Does not receive CTsupport
(23.1%)(145)
Has no children
(22.0%)(180)
Council tax payer
(21.6%)(272)
Not in a protected group
(21.6%)(212)
Is not above pensionable age
(21.5%)(243)
No disability in household
(21.5%)(231)
Summary of all groups statistically above the average

Table S – Higher levels of do not support
Summary: Do not Support reducing the capital cut off
to £6,000? (53.7%)
Ethnicity Black/Black British: Other
(62.6%)(191)
Three children or more
(61.1%)(110)
Ethnicity:Black/Black British; Caribbean (59.7%)(148)
Does not receive CTsupport
(58.8%)(370)
Is not in a protected group
(56.2%)(551)

Summary of all groups statistically above the average
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829 respondents made a comment to tell us why they support or do not support this
change. These are set out in Appendix T below.
Issue

Frequency

£6k is reasonable

145

Savings should determine level of need
to enable cases to be prioritised

6

Agree this is the place to cut

4

Misread question

3

Agreed when reasonable grounds for an
individual to be holding funds e.g. await
payment to be made

1

Need justification for why £6k

1

Agree but how will the council know as
residents move funds around

1

Table W – Question 5a: Summary of support/strongly support (themes ranked in order of
frequency)
Analysis of free-text comments made by those who strongly/support the proposed capital
cut-off reveals most feel the current £16,000 threshold is too high and that £6,000 in savings
is a reasonable measure of individual’s level of affordability/capacity to pay council tax at
either full or partial rate. They agree any savings should be used to make either full or partial
contributions towards council tax liabilities. However, despite agreeing, several question
whether this is a realistic figure given that many seeking support are likely to have limited or
no savings. They also believe this cut-off would enable the council to best determine which
cases were in the greatest need for financial/council tax support and prioritise those with
the least savings.

Table X – Question 5a: Summary of do not support/strongly do not support (themes
ranked in order of frequency)
Issue

Frequency

£6K is too low – the cap should be higher or
remain at £16k (realistic in line with living
standards)

152

Punishing those who save – no incentive to
save

111

Savings needed as a buffer

48
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Issue

Frequency

Vulnerable groups spending savings will put
them at risk of debt etc.

27

Savings needed for a funeral

22

Wrong area to cut

12

Case by case assessment instead

10

More cuts?!

9

Should be no cap

4

Make protected groups exempt

6

Cost of implementing change will outweigh
savings made through cap

1

Negative impact on those on borders of
threshold -

1

Not sure how to answer – more
explanation required

3

Similar analysis of comments made by those who strongly/ do not support the proposed
change reveals the majority feel that £6,000 is an extremely low capital threshold which
does not reflect the cost of living in London - whereas £16,000 was more commensurate
with this reality. Respondents feel there should be no cap and consider it unreasonable to
expect people to use their ‘reserves’ which they cannot amass again. Many feel the
threshold should be higher to prevent people having to use their savings thus removing their
financial buffer to deal with unforeseen expenditures. They also feel that any application of
caps should be implemented in a case-by-case basis. Similar to previous responses, these
measures are perceived as disproportionately targeting the poor who, with depleted
savings, would spiral into debt; experience greater financial burden and increase the
likelihood (especially those on benefits) having to approach the council for support. Older
residents i.e. 50+ and pensioners, in particular, express concern about their capacity to pay
for their own funerals if they were compelled to use savings earmarked for this purpose.
Summary of neither support nor do not support findings
Some believe that if people has substantial savings, they should contribute towards their
council tax. Whereas for others there was some resentment towards their savings being
taken into account. Although some respondents agreed that 16k appeared high they also
feel that 6K is too low a threshold given the cost of living and the likelihood that many older
residents 50+ and pensioners will be forced to use their limited savings.
Not limited to older persons, several expressed concerns about unemployment and the need
to have a financial safety net. They feel this change could make life more precarious if they
are compelled to draw on this money prematurely. There were also fears this was targeting
poorer households and the council was not exercising duty of care in relation to them. Some
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feel there should be no ‘capital cut-off’ while other recorded they did not understand that
term meaning they could not respond.

6.6 Question 6: Other comments and suggested alternative changes we should consider
In addition to telling us why they support or do not support the proposed changes, 810
respondents made other comments or suggested alternative changes they think we should
consider. These are set out in Appendix P below. We have summarised and analysed these.
Of those who made an additional comment or suggestion some support the proposed
changes whilst others do not.
Many who don't support them cite their own personal circumstances (health, financial,
disability issues, etc.) and express concern at the way in which the proposals continue to
have an adverse impact on the most vulnerable. Some feel the proposals specifically
target low income families who are just about managing; poor and vulnerable people who
should be given more support within a fairer system. Individual assessments and a freeze on
council tax are suggested as ways to achieve this. Some see the proposals as particularly
unrealistic given the cost of living in London.
Respondents suggest ways of plugging the funding gap to see an end to’ austerity measures’
or lessening the effect which include: phasing-in any proposed changes; re-valuating
property bands; securing greater council tax from wealthier residents; increasing funding for
the scheme by central government; introducing a progressive local income tax scheme
related to property prices; building more social housing locally (to increase council tax
income); putting a council tax increase to a local vote; introducing higher council tax for
empty and second properties; using social impact bonds and match funding; fully licensing
private landlords; addressing political and financial mismanagement; cancelling the new
town hall contract and sale of council assets; finding more ways to save and redistributing
the money; avoiding waste and uncompetitive contracts; improving energy efficiency;
introducing a surcharge for fly-tipping; pursuing income from a range of sources, tax havens
and tax avoidance schemes; levying higher council tax on empty properties; taxing energy
use; introducing a higher road tax for large cars; increasing business rates for larger
corporations; increasing parking charges; fining polluting and idling vehicles; increasing fines
for dumping rubbish; improving efficiency to eliminate mistakes in the processing of claims;
clamping down on fraud and improving revenue collection rates; borrowing more money;
reducing staff salaries and expenses; employing fewer high-paid consultants; improving the
website and getting people to do more online; valuing customers and the things they value;
getting everyone in Lambeth to pool their resources; working with London Councils and
other borough's to create a regional scheme; providing more 'back to work' training
schemes; and fining utilities for disruption.
Some respondents feel that the proposals are discriminatory and that the consultation
material was vague and lacked the detail necessary for people to make an informed
decision.

7. Budget and resources
Design and delivery of engagement and consultation cost just over £21,000
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Appendix A – Webpage

Appendix B – Booklet [partial import!]

Appendix C – Invitation letter [partial import!]

{Name}
{Address line 1}
{Address line 2}
{Address line 3}
{Post code}
9 June 2017
Dear {Salutation}{Surname}
IMPORTANT – Proposed changes to council tax support from 2018 that could affect you

Since the government abolished council tax benefit in 2013, and asked local councils to introduce
their own council tax support schemes, government funding for the scheme has declined each year.
The scheme now costs us £4.8 million a year more than in 2013 (and the cost grows each year).
We are proud that our scheme, developed through consultation with council tax payers, protects
30,000 people every year, including pensioners, registered disabled people, carers, families subject
to the benefit cap, and war widows. While we continue to lobby government to reinstate the full
cost of council tax support, we also have to reduce the cost of our scheme so we can support those
who most need it.
As a result of an estimated 56% cut to the council’s funding from central government, we need to
save £55 million more over the next three years. This is a part of some of the deepest cuts in the
country, £238m of savings that have either been made or identified since 2010. Our recently agreed
2017/18-2019/20 Medium Term Financial Strategy approved significant savings across all areas of
spending, including major efficiencies, changing the way that the council works and raising council
tax.
It is not possible to identify further savings to ensure our council tax support scheme can continue as
it is. Nor is it possible to use the council’s financial reserves to help cope with the pressures. This
would not be sustainable in delivering a budget as reserves, like your savings, can only be spent
once. Using our reserves simply puts off the tough choices for another year when the financial
situation is likely to be even worse and put at risk our ability to meet any unforeseen emergency in
future.
If we want to make changes to our council tax support scheme we must, by law, ask you about it. As
a person who receives council tax support we particularly want to hear what you think about the
following proposed changes to our council tax support scheme from April 2018, changes that would
see it mirror housing benefit and universal credit rules:
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Appendix D - Reminder letter

{Name}
{Address line 1}
{Address line 2}
{Address line 3}
{Post code}
28 July
2017
Dear {Salutation}{Surname}
Have your say on proposed changes to council tax support that could affect you

We wrote to you in June telling about possible changes to our council tax support scheme
including:



Adding new non-dependant charges for adult children, relatives or
friends
Changing the way we calculate council tax support



Increasing the amount of the council tax you will need to pay if you are not
in a protected group




Reducing council tax support backdating to four weeks
Reducing the capital cut-off to £6,000

If you haven’t already done so, there’s still time to have your say:




Complete our online questionnaire at www.lambeth.gov.uk/consultations
Email infoservice@lambeth.gov.uk
Write to Council Tax Support Scheme Consultation, Lambeth Council, Council Tax
Support Scheme Consultation, Lambeth Council, FREEPOST PLUS RTTG-SZLT-RCZJ,
Third Floor, Olive Morris House, Brixton Hill, LONDON SW2 1RD

If you don’t have access to the Internet, contact your local library or our customer
contact centres on 034 5302 2312 for more information. We haven’t yet decided what
our new council tax support scheme will look like, so tell us what you think any time up to
Sunday 3 September 2017.
Yours sincerely,
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Appendix E – Mailshot envelope

Appendix F – Love Lambeth article

Appendix G – Facebook
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Appendix H – Focus On insert
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Appendix I – Customer Service Centre on-screen advertisement

Appendix J – Graphs showing Snap submissions by day
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Appendix K – All free-text comments about the proposed introduction of new non-dependent charges for adult children, relatives or friends
Supportive comments
They should contribute because they make waste too but not an unfordable amount. As they may be suffering hardships too. Make it fair so they can
afford to plan a future as well as live not just survive.
Everyone who can should contribute to the cost of services. It is much fairer to ask households with non-dependent working members to pay a bit more
and not further increase the burden on other families
support you
It’s everyone’s duty where possible to work and support themselves, the devil makes work for idle hands and so household layabouts should be
discouraged - non-dependent charges are an excellent idea to encourage better parentage in setting examples of earning your keep.
Everyone should make a contribution
Non-dependents should have their liability assessed according to their individual circumstances
Families with additional adults and/or significant savings can afford to pay A LITTLE more.
if the person is working and not in the protected group they also need to contribute to living in Lambeth
Those who can afford to contribute to council taxes ought to contribute.
Non-dependent adult children, relatives, or friends who live in Lambeth use the council’s services and therefore should contribute to both the household
they live in and to the council in which they live unless they are not able to work and receive support themselves. Working age people who are not
disabled or incapable of work should contribute a fair share.
EXCEPT if the non-dependent is disabled.
They should contribute
I strongly support because by reducing the council tax these would save us some money for other expenses.
Non-dependents should contribute.
None
Non dependents should have to contribute unless they fall into a category entitling them to relief/support.
It is not fair for families who enjoy the benefit of council services to have them funded by the council just because the registered homeowner has
justifiable payment difficulties. If there are wage earning non-dependents in that household then the household should still pay their own Council Tax
charge (although I do accept this will place a burden on the head of that household to obtain an appropriate monetary contribution from the other
household member/s - and this could be very unfair/difficult for that person - unless the non-dependent person or persons is made responsible for
payment in such cases).
These people need to pay their way, they need to pay for the privilege of living in a Council flat.
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Supportive comments
I feel that the increase would affect people in a way that has not yet been thought about and only then would it be too late
Its fair
This is good because I will have some kind of support for the household bills
This will not cover my salary.
Once our non-dependants are working they should make a contribution.
Pays for council services
It seems fair.
Should pay for it
Working age people should contribute to society.
Every working adult should have to contribute to the Council Tax.
It's fair that they pay something towards the cost of living.
This good for people who can’t afford it.
I will support because I am with 3 children I want discount or free payment.
I am single. I have single occupation discount and is only me leaving in the property.
If non-dependent and working need to contribute
Should pay something
Everyone needs to pay their fair share as long as it is not too much
I feel families of single parents, unemployed parents and children should get some support. If it's to help families and children I would support.
Good thing to bring in
This is a money saving issue, which I agree with.
It's good to encourage working children to take responsibility to be able to be a good citizen.
Any help is important
If the bills are spread between people who contribute this will be less stress on the state.
This helps a lot
How do you expect prisoners to pay? Students should pay some.
Is good to have some money back
Giving back some money
The Council is trying to help people.
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Supportive comments
It is good asvitbisban incentive
I think that would be fair, I feel that should share the bill.
Very for the upkeep of the borough. More people in the household should make a contribution.
They have make a contribution, no free lunches in life.
If anyone who has an income or earning should pay council tax/.
If they can afford to pay, they should.
All eligible adults in house should be tested.
Everyone should contribute
I think this caters for non-dependent adult children, who do not have any medical condition related needs and who could move into their own
accommodation or pay towards the council tax if they are working. This is fair. I take it the charges would be a reasonable amount.
Anybody in employment should pay their way towards Council Tax.
if there are more adults than the parents of children who live in the house then they should be made to contribute towards the bills
I understand that the council is struggling financially, but I also believe that some council tenant may need finical support, for a short period of time, e.g.
while in full time education on looking for employment.
Everyone in a house hold should help pay they're way
I would support this with certain caveats, e.g. working people should continue to receive support if their income is below the minimum wage.
Non dependents should certainly contribute.
It appears to be relatively fair, in that all working people, based on their ability to pay, should pay.
Those who are non-dependent upon the person should receive a separate bill, as it may be difficult for the person receiving benefit to collect money from
people living in the same property.
I think is the fairest of your proposals but income needs to be considered for these people as an adult child could be on a low income and so should have
access to some reduction to make it fair for all.
If the adult children are employed, it's okay.
Good idea
ALL ADULTS SHOULD PAY TOWARDS COUNCIL SERVICES (UNLESS THEY'RE ON BENEFITS)
N/A
Many adults choose to live with their parents, have jobs and have little to pay This family would pay the same that a family with a partner and young child
would pay which I feel is unfair as there is more of an income within the first household.
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Supportive comments
I would suggest that non-dependent deductions should be balanced so as not to penalise employment too much. This could be achieved by considering
net income rather than gross, so it reflects actual income received.
This seems fair given the squeeze on the Council's finances. Adults living together should share the bills.
It is fair for wage earning non dependents to contribute.
I support because of our Budget situation.
non dependants are grownups and possibly earning their own income
Is good to people manager bills home pay on time correctly amount.
Well if it teaches them independence well I can't grumble. I think there wages should be assessed beforehand to see what they are able to contribute
towards the Council Tax.
I support because it's help people
If the charge is a reasonable small amount for a working person it will help others in more need - it should only be a percentage of the main charge rather
than the same
Because it's support people
It will teach them to be responsible to a degree as they will need to pay their way in life. I feel that their current situation should be taken into account i.e.
their financial situation.
Because those non-dependent can contribute.
In my view it is responsible and necessary for each adult living in and benefiting from services afforded them as a result of council tax being paid ought to
contribute to paying their increment of council tax up to their financial capacity to meet cost.
Because they are New Non Dependants.
if you have a non-dependent living with you thy should be putting something in.
My support is given ONLY if a proviso is there, that the non-dependents can provide documentation to not be liable to pay, such as income support,
universal credit, and incapacity benefit. If they are working, then of course they ought to assist with the household finances.
It will help people on low income who cannot afford to pay.
I would gate more help
Adult dependent children (in work) as an example should pay their share towards council tax
I support because I want to have a good council tax rate
Non dependants should also support.
Some people over-crowd their flats which is not fair to other tenants. Like adult children still living with their parents into their 30's and then moving in
their partners etc.
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Supportive comments
The reason as to why I support this decision is because it makes it fair and correct for all residents
It's only fair
Because everybody should pay something.
If another adult is working and non-dependant then this should be taken into consideration on the amount of council tax paid. In other words the second
person in the household working should subsidise the difference.
It is only fair that adult children, friends and relatives living at the address long term should contribute something. Some may be helping to pay the
council tax bill already.
as long as they use the system they should
it is fair
I think this is a good idea
If there are non-dependence people living at your property then yes they should contribute to council tax
i think is good idea
In most circumstances its acceptable to expect able bodied working aged people to pay a small contribution
I have only my pension income (and a health issue) and live on my own but understand the need to try and raise more revenue. I note the flats around me
who seem to have several young people (20/30 years of age) sharing and after several months move on. From discussions I believe a lot of people do not
pay any council tax and with constant moving around are not likely to pay. To ask who is sharing seems quite reasonable. I have seen myself people who
have good jobs spend money on clothes, smartphones, holidays (my last holiday was in 2004 just worried if in the words of the singer 'Bryan Ferry I'm
Becoming a Jealous Guy') but as they walk past me carrying wine and beer then surely they could afford to pay a bit more if they are living with their
parents and do not pay the full equivalent of a rent charge.
If you are old enough to work pay, be able to pay your way.
If they are earning and above 18 they should contribute
Because at the moment there is an increase in the population, we should be reasonable, and whatever the Council give us should be enough to take care
of size of the population at present.
Would like to know a bit more about it, that it doesn't affect people who are already in a bad position like myself.
Non-dependents are often earners and have an income of some kind, they should contribute to the costs running the council as they usually benefit from
local services. Will also help the council to keep a tab on who is living in the borough.
ONLY IF THE CHILD IS WORKING
It makes sense.
I support it because it seems fair that a household with several adults of working age should contribute more.
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Supportive comments
This helps others to do something for themselves.
If the person is working they should contribute.
I think everyone should be paying their share.
This would make dependant make a proper contribution to the household bills.
Seems like a good way of getting an additional income.
This is a good thing if the person is working.
It gives them right to contribute
Provided is people can pay for it
Depending on how much they earn, should depend on how much they pay.
If the person is not working this is going to be difficult to process.
This is fair but, what happens to someone who has health issues, and financial problems
TO ENCOURAGE YOUNG ADULTS TO MAKE A CONTRIBUTION TO THE HOUSEHOLD.
At least this amount is being paid, and it will be easier to manage.
At least I am getting help either from the non-dependent, and the council.
I agree if this is for poor people, there also has to be checks to made that people are telling the truth when making their application.
This will give them a sense of responsibility.
Individual cases should be looked into.
If someone is living with a Housing Benefit or Council Tax Support claimant, then maybe it is right that they should make some sort of contribution
towards the council tax; provided they are working and can afford to make some sort of contribution. Mind you I blame this Tory government for lots of
cuts that Borough like Lambeth and other councils who try their best to maintain the status quo-difficult as it is what withal this cost cutting the Tories
have enforced on everyone, working or non-working.
Anyone above working age should contribute
I think others should give a few pounds
I think they should make a small contribution
These people should be made to pay.
A lot of people get benefit.
Sounds reasonable, and fair enough, not much else the Council can do.
Circumstances will change, and bills need to be paid.
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Supportive comments
If they are working
Closer to reality to pay something.
only if adult children are working PT and not in FT education
I think it is fair.
If there are two incomes in the household, there should be a contribution made by a non-dependent.
This a good scheme, these should responsibility to pay something towards household bills.
This is very fair, non-dependents should pay their way.
This is a fair measure to take.
I feel that these measure are in place, so they are not really changes.
Everybody should support themselves, and not look to parents.
I don't know how the things normally are done but if it's reasonable support
I know there is a lot of things Lambeth do, which do not do. I feel Lambeth should do something, if people are living with others who receive council
support, they should contribute. I think Lambeth should increase the rent, some Lambeth flats the rent is little, they should increase.
For improvement
They should be charged anyway
If I have extra support, this would be ok, otherwise, this would be burden.
Adults should pay a little bit towards living costs.
Is fair that people pay, but is hard for students with everything going up.
It is important to pay your Council Tax.
This is an idea if you have a non-dependent, this person should make contribution.
Some people may need the help.
If someone is living with you they should at least put something towards the bills
If you are over 18 you should contribute
At least this person can help
It is only for those who need it in real need owner
People are living with their parents longer and longer.
I think there should.
Only if they are working not for students
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Supportive comments
This is to help the council, help people in need.
This a good idea because a contribution to the household is being made.
This is an idea, because money goes to community.
I support this.
This is better idea than what is now in force.
The person should make some contribution to the household
This is a good idea.
It seems fair
Most people are struggling to make a living, so this a good thing.
I do support this, because it's for people.
It sounds reasonable.
They should contribute something
More equitable and impacts on all people using council services
This because one hand cant, something in life we need more support.
The students should not be paying because it's very expensive
Because they can work part time and support the family
These non-dependants should be made to pay something towards household costs.
Everyone should be able to pay £5
If someone is in full employment and earning the living wage then I support it. If they are unemployed then I don't.
If not working cannot get a job they need help
some may be able to pay
It may help the council to build more houses and schools
They need to pay if they are adult age
They need to contribute
Yes for we, they could be supporting by earning an extra income
If they're adults, they should pay their fair share and accountable
I feel people must pay a little bit.
IG they're working they should be able to but if they're not working then I’ts a problem
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Supportive comments
non dependant over 16 years should contribute if in work
Not more than £5 - would be too much.
This person must pay whatever - this is a good idea.
Our children need all the help they can get. By the time the bills are paid there is nothing left.
At 18 the children can work, but if not the Council can deduct money.
This good because we all need help. Goods have gone up.
Occupants should be able to pay
Because this is only fair
Paying something would help the household
I'm from the Carribean. People just don't want to work. The Council should do more to get people back to work.
Don't mind paying a bit more provided the Council don't start cutting important services. The council has no right to take these services.
Things are hard, money is scarce. Why should these people not pay.
Things need to be balanced - this is very important.
The people have to understand that money doesn't grow on trees. We should be very supportive to the government.
Everybody needs to contribute to household costs.
becuase if there are more people in a household they shpuld be paying their fare share
That seems fair, it will help to spread tghe burden further but concenred how it will effect people on benefits
Yes I support this because it provides a fair balance to the dependent and non-dependent
Everyone should contribute to local amenities, including supported housing
Yes if the child is using the facilities.
This is good because it helps the community.
to help improve the services (extra communty patrol officer)
People need to pay if they are many in the house
Life in London is tough, so any help is always welcome
Only if they are working.
i think that is right
yes we should pay some money
As an adult child, you should want to make a contribution to the home you live in.
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Supportive comments
I think a person living with you should m make a contribution.
if the dependence are defined tightly, for example three students not sharing a flight.
As long as they are living there they have to pay something.
If you get a little bit of everybody. 5 pounds is not much
Same as 2a
It will benefit to everybody
£5 is ok
The council does a lot of things for people.
That's faire
Everyone needs to pay otherwise not fair. Exluding elderly or disabled
Fair enough
Got to pay their way
In life you have to be honest.
If this would help with the household bill.
I will benefit if I get rebate.
These people should pay.
It's faire everyone pays their share if they can pay
Because everyone has to be included as a family
It's an idea everyone should pay
If one earns they have to contribute to the society
Because more people sharing property. This should be done fairy everybody.
Because if the dependent is working they should make a contribution.
This will help the poor people, and add to the improvement to the borough.
If there is financial support then they should make a contribution.
If a non-dependent can pay, they should be expected to contribute.
If the person living with the council tax payer is working, they should pay.
I think a lot of people are not hard working, the financial support should be cut.
I was under the impression council tax was going.
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Supportive comments
Shows that the person is willing make a contribution, because they can afford to.
This is good because it would show that the person is responsible.
This is good thing, and fair.
I am all for benefits, but I support those who should be looked after, I think there are people on benefits and I think you should weed out those who are
genuine.
In order improve the councils financial position
On the grounds on a multi house occupancy there is;affordability.
It depends who the other adults are, Making others pay council tax is not.
if the person, I think should liable to pay his/her.
I think it is a fair and judge scheme. I think it is important to contribute.
Council needs the money, and it wouldn't hurt people to make a contribution.
I think everybody should pay their way. So I agree.
I feel other people should contribute.
people are paying tax
if you are working yes
Its not a bad idea, young people should be able to pay their way.
We need to be finding the money somewhere.
As a single female, I receive the least benefits, as I choose do not have children then I am supporting the others.
This is a fair amount ask of a non-dependent.
You could have someone with 36k a year, so sharing the load.
This sum would help the household bill.
If the adults living with someone, they should contribute.
This is a fair proposal.
If people are working, they should be able to pay for it. I am a pensioner and I am just about getting by
Otherwise this will have a Burdon on elsewhere, with the amount of people flooding into country, half of them have never worked.
These people pay a proportion of the bill.
reasonable support and don't increase the charges
Council needs more money so we have no choice.
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I don't think people who should not work should get anything for nothing.
I think so. People in low income like me and I don't get no help at all. It will give adult children responsibility and how to pay bills
Households should pay this if there is a shortfall, in Council Funds.
Good idea
it depends on their earnings
This is a fair demand.
Right that they pay a little bit
Provided they are working I think they should pay at least part of the Council Tax
I support this proposal as I think it is very unfair to expect workers or other people to support non-dependents or friends at the expense of other cutbacks
at the council - especially as they may have never worked or contributed to tax in this country.
If proposals are done honestly and compassionately one should support as I do

Unsupportive comments
I do not support this change, not out of an attempt to thwart or disrupt the government's expenditure plans, but because I am a highly vulnerable adult
with full Asperger Syndrome and bipolar affective disorder and decreased mobility due to back pain caused by wear and tear and demonstrate an
incapacity for work on this basis. I am on benefits and I need it in order to survive in my community. With regards to council tax support welfare reforms, I
would find it exceedingly difficult to pay my council tax due to restricted income by my corporate appointee at vulnerable adult community services for
my own protection as I am susceptible to financial exploitation from friends who befriend me or whom I befriend. I am sad to know that I will no longer be
eligible for council tax support because I would never be able to meet the costs myself due to my pervasive developmental disability.
People who live as non-dependents should not pay council tax because the charge falls to the owners or tenants.
the Tories penalise the poor and reward the rich and wealth, since the banking crisis.
Consideration should be given to those who have paid their dues for decades. Those who TAKE, without having paid a penny should, rightly, be at the
bottom of the pecking order.
Lifes already difficult as it is. Food, transport and everthings price gone up everyday. we are those ones on very low basic benefits . How can we manage
to survive. And not to mention gas, electricity bills and other things pricing when up so much. Now hyde housing want residents to pay a contribution fee
on lifts that we don't even use. We on ground floor.
My daughter has to pay already nearly the full amount and think it is already a lot to pay as a non dependant
I cannot afford to pay council tax without the support already given. I am 82 years old with only a small pension.
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Unsupportive comments
Do not support it, Because it will make things more difficult for people who are already struggling to get by.
I have Parkinson's disease getting council tax support its a good thing for me because I am and able to work at the moment.
Becouse it will affect our individual life.
we already living on difficulty life with little amount of money we should be more supported
just because there may be non dependants in the household, it does not mean they have sufficient income to contribute to council tax, or that even if
they can, that they are. This puts all the burden back on the householder. Most teenagers do not contribute much at all when living at home. Arguably
they should, but many teenagers have crappy paid job and are truing to save to move out (i.e deposits, cars, travel passes, self education). So as much as I
hate it, I think it has to be not MEANS tested, but REALITY tested. It's also not the councils role to dictate how much people should contribute to the
household. There should be a suggestion, to mark what people who "can" "should" be paying, but there can be many factors as to why in each case, this
may not be possible. So the tax benefit has to be counted on actual income and the contribution to the household. Not what it should be, but what it is.
Too much money to pay
Because every tenant must pay all bills,a big rent + Council Tax(in my opinion it must to do only landlords).
As expenses for everyday things are rising it would be difficult for the working or lower class.
I have an adult child living with me, who because of mental health issues cannot work, but has had PIP withdrawn and so is not in a position to make any
payment
I live with an adult child who has mental health issues and cannot work but was denied PIP, this would not be possible for her to pay
Not fair on
People are only claiming support in London because of the high charges both rent and council taxes and are desperate to continue to live in this great city.
Nothing is affordable any more for anyone. Again it is the lower earners who will be hit by this. London is one of the richest cities in the world and the
money generated in London should be able to support the poor Londoners who have lived and worked here all their lives and low paid workers who
London could not do without - they are the people who make the city survive, that's a fair society.
I am a pensioner living on basic pension, that's why
Because I just don't support the the scheme
At the moment I do not support but would lie to see if it makes a positive move on those who have to claim benefits such as me at the moment. I think I
understand that we will have to pay more council tax. I have to say that at the moment it can be difficult even to find the what seems a small amount but
we will see.
Non dependants that are listed tenants are already contributing to the property's council tax.
Some non dependent children cannot or will not contribute
In circumstances such as where a recent graduate is struggling in this day and age which is common to be employed, the non-dependent in such cases will
not be taken into consideration and as such even more burden would be placed on the parent.
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Unsupportive comments
I do not support this change
Because if you are on a low income anyway, you may find it hard to support this change.
I do not support this change because, having looked at the proposals and in my view, they do not specify exactly how you intend to implement them and
at what cost.
Because I won't be having anyone else living with me .
But better than other options. Make the very well paid non dependants deduction high. However there are issues of getting that contribution off the non
dependent and the low income claimant often left to foot all or part of the cost. MAKE CLEAR AT THEFRONT OF THE BENEFIT ASSESSMENT LETTER : "£XXX
IS THE WEEKLY CONTRIBUTION XXX IS EXPETCED TO MAKE TOWARDS THE BILL". That was the claimant can show the non dependant.
The reason why i don't support the changes is because it is harder for people to pay especially the disadvantage people.
Why should be charger?
My daughter is still in full time education and it will cost me more to pay if new charges are added.
There are elderly people in the community who rely on the protected group of the council tax if that is taken or make them pay I think it will be very
difficult for them maybe they don't get much benefit from the council, and they are to pay council tax maybe they can't afford that and they call on the
council again to help them I think the council should things as they are, anyway this is my thinking but, the council different ideas.
I believe this could bring even more hardship to a family if the non dependent is not able to find work
I do not have the person's who really could support me
I cannot support anything that does nothing to support or protect people in my group. this new introduction will in fact make the lives of the already
impoverished even more so or worse off. I am in favor of none of it and cannot see why these proposed changes are necessary but only to suffer those
already struggling.
Too time consuming, don't see how this can be policed so will consume huge amount of time and money to work with this
I do not support because I am a single parent and both my children are over 18 and not in work. So i have one income which is my ESA and i have to
balance it so that i can have money for food, electricity and basic household things.
I do not support this, why is the council interfering with how I pay my Council Tax.
The other person may not have employment.
We cannot manage, wages are not rising, and is already too high. Mayor is squeezing us dry.
The non dependent could be an apprentice, or training and have a little bit of money to get them by, so this would be unfair.
If more members of the household working, then they are paying more income tax
what age is an adult child anyways? I have a 16 years old Autistic son and I can't ever see him leaving home!
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Unsupportive comments
This would be fine as long as the non dependent has money coming in but my son is still in education yet has been classed as a non dependent during the
summer holidays because he can't get confirmation of his enrolment next term until September so I losing some of my council tax support.
I dont think the people should contribute
If my child is studying, why would what he is earning be put into accoun?
This is totally unfair, this robbery!!
I pay my bills, there are increases, life is very hard this not fair in any sense.
because the council tax is too much
I dont think this is fair because I am responsible for the paying of Council Tax.
If this was better before, why change?
I dont think it is fair of the other people,. It complicates things.
Needs to be reduced.
Some parents are on benefit, and anything their children give, could make a difference
I do not think it will work as I do not think the people will tell about others. It is not enforceable as the council will not know if others are living in the
property, unless the householders are umempled
This would unfair to our household in every sense.
Council is not competent
Not fair on low income children
I don't think I should get less support because I work.
I think it ius wrong, we are already paying enough as it is, the money does not go that far, i just do not have the money for it.
Because of my current experience in Lambeth being shocking.
People are going to be required to pay much more as a result of this.
Because adult childrem may be in eduacation and is not working
Because this is just another way to get more money out of poor people, especially when their income is already below £20k...
im allready paying so I dont think so
This is punishing folks who have an older child at home, who they likely (mutually) need to make ends meet.
The cost of living is high.
There is no money for care leavers
I feel this is not fair
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Unsupportive comments
I totaly don't agree
People haven't got the money, can't afford it.
It would be too much on the family especially if they are on low income
People on benefits and students can't pay if don't have a job.
Its hard as its already for one member to cope
I dont think it is right, when children get to teenage we get no support.
This can be a very touchy subject with some dependents.
Why am I paying for someone elses council tax
Its a really bad idea. Where people going to get the money from.
I dont want it to be higher, because of the rent.
Pensioners have their CT subsidised by the Gvt. I feel that younger people and students are being asked to shoulder more of the burden than is fair. This
seems like another way of stretching a part of society that is already having a very hard time - housing, education, careers, etc.
I think you will end up paying more.
It really unfair to those family who have a disabled non-dependent child/children living with them
This unfair, because you will have difficulties making ends,
I think if they are young and studying and now have to deal with stress
Trying get money from a non dependant who is working is very hard.
He's in full time education. He has eduactional needs which he has stooped support for, I fully support him. The idea of paying extra CT will mean I wont
be able to support myself.
If the Council wasnt so reckless in their spending, they would have to make these proposals, also, if they were building the houses like they should be then
these non dependants would have to make contributions.
Well, I think I pay enough and no additional service are we getting.
The budgeting should be the council responsibility. Also, it should be according to property prices and conditions also the property market.
because 18 years old are still studying and parents will have to pay for this
Because what it is for . It is not fair
Because it will bring burden to poor and needy family.
Iam not convinced mental health patients(have direct experience) would be protected
We have already depoendant children and will make it difficult to finance the current expenses in addition to this change and on top am a single mother
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Unsupportive comments
It won't make any difference
I support npeople who find it hard to pay their council tax
Its clearly if students are not working they cannot support this
This is a matter between me and my family
Young are the hardest to get a payment.
Because it should be per household not per person
because most people are on low income. it is adding more pressure and it is not on.
Try to make money for they own pocket
Some people cant afford to make any kind of contribution to the household bills.
This is fair, but some people wont want to give any money, to the householder.
I believe you pay for your all house when you pay your tax
If thet are students they are probably not working
I need money for my children.
It is so hard to get non-dependants to hand over cash these days.
Not fair because they may not be in a situation to pay
No income to meet any change envisaged, anchored on my debilitating health disability making it unfit to earn emoluments or work.
Not really because I am already paying taxes so no reason for them to pay as well.
Otherwise we are going backwards, like the old poll tax
Why do I have to pay more and other people don't
Because things are getting very difficult.
Students do not work and have no income
It is not fair
I've already payed CT so my children should not have to pay if they are not working
Because Nlynmy family will live here and it causes problems of I ask a family me!ber who come to live for c/tax
Anything that's going to makeuscpay more its of fare
You cannot penalise council tax payers while there is a custodial sentence for not paying. It is highly unfair
Some people may not have enough income. It should be one tax rate for the same household.
If they live in a household they should not increase the tax, even if the "child" is still at home. It should be a tax rate for all the people living in household.
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Unsupportive comments
should only apply to claimant
If they are working they could help with the houselod bills.
Because deducting such money would not help the poor earning £50/ week.
As a pensioner I do not work due to ill health.
People suffer already if their support is reduced.
Certain people will be affected.
I can't see how this would work.
Because benefits are not increasing so these riases are going to hurt us a lot
it does not help anyone, this is like poll tax, the council Tax should only be valued on the house not on individuals living in the house
It should be means tested
Depends on the child's working status
If you are living at home, how do you find the income to move out and support yourself.
You are paying per household. I feel this is unfair particularly if you are working.
This proposal will become more of a person tax rather than a dwelling/property council tax as what it is intended to be. i.e. as per the old rates system.
This will then become a tax on the poor, as mostly likely parents whom have non dependants living in rented accommodation will either start charging
their children, which in turn will cause house hold disharmony and/or further increase the debt on the adult children, some whom will no doubt be heavily
burdened with further education debt. Thus also decreasing the housing market sector of first time buyers.
We have a Population and a Nation deep in Debt. Every encouragement should be given to individuals to Save so as to invest in a Future. Austerity Cuts
are perceived to be levied on the poor. Low Interest Rates and Quantitative Easing help the Top end of Society with cheap money to buy high return
assets of limited availability like Art and Property. Not just Foreigners and Europeans also 2 income youngish couples who have inherited money behind
them. They have the assets of 4 parents, 8 grandparents, and possibly 16 great grandparents behind them . Then there is the falling value of the Pound
and the Unsupervised contracted out Bills for Repairs and Improvements. If you want to protect the Council Tax Income it will be easier, less trouble, and
more socially acceptable to start at the Top. Sharpen up your technical skills and imagination instead of this dumpy old Austerity and Protest failing
decline .
I say no, where is this money coming from
if they come to live in your house that means they needed your help. i dont need to pay extra charges if i am helping a relative.
it is my own house i do not think i should pay more tax if people want to stay with me
Circumstances should be decided individually, case by case, not a blanket decision as this doesn't seem fair.
Because it is not fair.
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Unsupportive comments
Right now I am paying too much on my own
If you pay more council tax for someone living in your property and paying rent like I do I don't see why a friend or relative staying for awhile should have
to pay charges.
Some time it's a thin line between dependent and non-dependent. Depending on circumstances, it should be case specific rathr than mandetory to apply
the charges.
I cant believe that people that are rich don't pay more contribution. They should be means tested. A lot of people buy houses and sell for short term
profit.
If that person does not have a job, why should they pay.
Why should other people should pay towards the council tax, why should the council just pout the council tax down
If someone is in prison. How can they pay
Because it would be expensive for larger families and the younger unemployed
I think it ius high already. I much prefer it was in the rent
How are they going to pay if in prison.
Student is tough anyway.
Students and young people are the future and will contribute to the economy in the future.
Living standard will go down.
I have been deeply affected by the government chances to the point where I get 2.00 a month towards my rent payment
Full time student has no income. Someone in prison has no income
It's a good idea fir them to live in a family environment as families do
It affects women more than men
I think the person that owns the house should pay
Bcause they are not a permanent thing
Is not fair because if my child want a ton stay home with me and if she saving for a place its unfair for her
It very unfaire if my mum comes back to stay with me for 2 moths she hssvto pay? That isntvfair
Its the oblogatiito nitifywhonis living at my place
This will not make much difference.
It's unfair
They do everything that benefits them not us
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Unsupportive comments
They're only there for a short amount of time
By property and not individual
It still be finically unacceptable and people would not be able to afford charges
Its still the same house
How will they pay it?
Need to change the somepeople not work
The money - Adult child may haver just finished school and have no income
Does not support because she feel that this is fair.
I don't understand this. why should it be increased because one has a non dependant.
I don't think they are the right person.
If someone is earning a lot of money they should pay, some would struggle,
I do not believe in that, I believe you should provide bills to all householders. Instead of making that sort of cuts, you should invest or raise money from
the community.
Because we adults pay our contribution I don't see why should others should contribute
I want to see where my money going, and who its benefiting.
This would make a big difference to someone on a tight budget..
I work a NHS, I am in mental health, I think of any benefit to cut is a slimply slope.
This is not fair to target young people.
There is no need for this. The council should look at in individual cases.
I don't think it will work
I think it would hit people very hard, the other people are of age might not be able to contribute to that bill, this might place the council in difficulty. you
should focus on higher income brackets.
The charges are for those that don't have the means. These are so unfair.
I think the changes are better the way.
Those who are on low income are on the edge, this may lead to homelessness. IU think you should talk to the government we cant cope, we need more
money, especially if they can not afford it.
I think we pay enough tax, bedroom tax, its one more tax, we are paying far too much tax already.
I am here for university, people are struggling for food prices
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Unsupportive comments
This is so unfair.
When you share with others, the others are not oblige, why would.
This is pretty horrible
this shouldn't be responsible of the householder.
I prefer if the re was £5.00 would be include don the bill
Tight budgets already as a student, would make it harder.
I have no one to help me. So if this stop I did not know what I should do. I work all of my life for people but not for my self.
You will turn the Council Tax into a Poll Tax. We already fought and won that argument. Do we have to fight again?
I support this as some parents who are on maternity and not just sitting on benefits with no job find it difficult to pay council tax as our income is very low
and continues to drop after the 39 weeks.
i am a pensioner and cant afford to pay
Families are already hard pressed economically, the high cost of private rental properties and unattainable social housing even for those in desperate
need mean many adult children have no other option but to remain in the family home, often in overcrowded conditions. My vulnerable pregnant
daughter and her young child have to reside with my family now in my living room after nine years of her living independently after being made homeless
when her private landlord took back her rented flat in order to sell it. This is a similar situation that thousands of parents of adult children are facing in the
UK.
In this generation, the scarcity of jobs for adults who still live with their parents already displays the struggles of those non-dependants who cannot find
work. This heavily puts more financial strain to the parents, as the non-dependant will not be a position to contribute to the new charges. In essence, by
increasing the cost ultimately disregards the purpose of helping those who are in need and expands the "protected group" as proposed.
I don't think anyone supports cuts to public services or to benefits which are supposed to support those less well off. Furthermore, there seems to be a
correlation between cuts and selling off public assets. This is both immoral and goes against what a council--especially one that goes by the label Labour
Council--is supposed to stand for.
I think it is wrong for many reasons but primarily because the claimant or tenant is already paying Council Tax so that levy shouldn't be put on everyone in
the household over 18+, If it was a fixed monthly fee not exceeding £25 per month from all 18+ earning over £1,000 per month after tax I would support
but any more tax on a household isn't right. Those with the means and fund can pay but those who are just surviving will be pushed into more poverty
and deprivation. The fee which Lambeth is proposing for non dependants is a rip off on the poor so hence I strongly do not support.
Because some non dependants cannot work as they are studying or for some other reason so why should they pay you fat cats more?
It's hard enough to find somewhere to rent in London, so non-dependent children are forced to stay with their parents longer than they have to. Also it's
difficult to get a council house unless you are in a risk group, like homeless, drug addict, single parent pregnant. So non-dependent children are forced to
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go into the private housing sector which is too expensive. Non- dependents should not be punished and charged because they cant afford to move out or
not in a risk group.
Especially for people with limited income
Because I don't see why we as residents should have to foot the bill for cuts.
i dont support any of it, either way u will take more money from us that we don't have
I think council tax as well as many other taxes should be abolished and replaced by a universal tax.
I do not support this change . I'm a carer . I struggle enough finding my part of the council tax and the rent which I pay regular [redacted]. I get paid for
caring for one person. I struggle every day to pan out the little money I do have to cover and Meals petrol et cetera. I have very little help but we get by .
Just There's one thing I've learnt from all governments they always attack the vulnerable . Is it because we can't fight back and I have voices are on not
really heard. And we easier to walk over . Are you prepared with the fallout of not helping people with their council tax those that become homeless and
lose their homes and you having to find hotels bed-and-breakfast rooms that will cater for these families that lost their home because you would use to
help with the council tax. How much do you think that bill is going to be a guarantee I'll be nowhere near what you're going to need to pay .just think of
the money that we send abroad to help of a poor countries feed their children. While our children go hungry and homeless. Wouldn't it be nice if once we
thought of those here in our own country before we worry about another person's country. As the know you've already made up your mind . So here's to
another greedy country who doesn't give a toss about those that really do need to help let's see what the outcome rings next year mark my words to be
one of the biggest mistakes they make
I think a lot of the changes are unfair and hit those hardest who really need the support. A society should judge itself by the way it treats those who are
vulnerable and in need. Lambeth is telling them they don't care.
Money does help people but greed is a sin. I am a carer for my mother I myself have depression and anxiety disorders. I don't have a carer myself. I need
to care for her for most of the week it takes nearly all my time. She has chronic schizophrenia it's hard enough without added charges making it even
harder for us and needing to further reduce our livelihoods. We don't ask for poor mental health. I appreciate that it's near impossible for persons who
don't know or suffer it to understand the way we live. Some people will actually fabricate a condition to get benefits when they are truly not entitled and
not even in need of them. That has got to be stopped somehow. Their fraudulent actions ruin it for those truly in need. I don't even receive PIP or ESA as I
don't pass their gauntlet of assessments and evaluations which they base primarily on the look of someone. The changes are in my opinion, unnecessary
and cruel and add strain to those with long term disabilities, their families and their carers.
I do not support this option - this is a back door (stealth) method of introducing the old Conservative Party (Margaret Thatcher) 'Poll Tax' totally 'Unfair'
and unreasonable Tax. I can support either the straight 'Poll Tax' option or the Property based Tax option. This option (the proposed option) is the worse
case scenario which will allow the Council to introduce both options - which is totaaly unacceptable. I am strongly against this option.
I am not in support because lam an elderly woman l donot be tax indirectly
People who are on benefits won't be affected but the working ones who pay full amounts will have to pay even more and struggle even more than now.
Council tax benefits should be cut to make people go to work and pay higher council tax themselves.
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I do not understand anything proposed. I just know that I wouldn't be able to pay any council tax - which should be abolished - I can barely live at the
moment on what I have!
There is no detail in your consultation. It is a mockery.
Because everything is so tence now with no money no work i dont think we should add more 'food goes up everything up
I am very unwell and partially disable. My some lives with me and takes care of me. He is usually on minimum wage salary and currently unemployed. Any
charge on him will severely impact us as my sole income is the basic state pension.
There are already deductions being made from Council Tax Support for non dependents and I do not feel that these charges should be increased
Because I am a pensioner with very little income and a lot of bills to pay.
We are on a low income and find it difficult to pay.
Council tax should continue to be charged as per household...adding burden of extra charges for larger families will not benefit anyone but the council.
There is a need and the need is there for a reason. If it was possible to cope without it, I would be able to receive it.
Not everyone in the household might be working so the financial burden might fall on an individual. This could lead to families evicting each other and
increase housing crisis.
As a disability person I can't not afford to pay so I believe that most or all the disabled people are in the same situation.
Wil hit low-income Families and Individuals.
It is very telling the the equalities impact assessment has shown this change will more likely affect REGISTERED disabled people, those over 50 as well as
WOMEN, these groups are usually the most VULNERABLE in our society and should not be made to feel as if they are being targeted or treated with less
dignity. I assume the reason non-dependents live those groups listed do so because they are usually CAREGIVERS and have to provide support, whether
emotional or physical. Do we want to be known as the society that treats our most vulnerable citizens as if they don't matter? Also your assertion that '
this change would create equality between disabled and non-disabled people' is faulty in its logic (and also badly worded), it relies on the premise that
women, older and disabled people have the same opportunities as able bodied residents do and that is just not the case! (I am sure there are plenty of
case studies on this issue that could be referenced). The current system of making assessments based on individual circumstances whilst possibly being
flawed is preferable to the proposal.
Council tax is too high as it is and the services provided is wholly inadequate. Any increase is unacceptable.
my son who is 31 lives with me but he has learning difficulties and disabilities that is why I do not support these charges.
If councils did their jobs properly i.e. maintaining buildings, managing money etc in the first place there would be no need for changes
as it is i am unable to pay all the bills
It is hard enough for our young people to make there way in the UK at the moment with crimpling university fees, the expected restrictions BREXIT will
provide when exploring work opportunities and last but definitely not least the ability to get on the housing ladder. If we are expecting these young to be
able to become productive and progressive citizens and not be a drain on our community it is imperative that the impact is reduced on them. A household
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will have no greater waste than it currently would do or draw on services so I do not see there to be a need to introduce this tax on them. I feel that this is
an unacceptable tax and unfair for a council that should be supporting and ensuring there is access to work.
This change will impact the financial state of families. There has been a lot of cuts already in a short space of time and families on a low income are
already struggling
We are already struggling to make ends meet. Cost of living going up day by day, my child wants to go to university but the worries of huge debt after
leaving university, if you withdraw the council tax support its going to put us on financial hardship I hope you can find alternative ways ,
Residents are already struggling to pay council tax - theses proposed changes will make their current financial burden even worse. How on earth can you
even consider introducing changes that will make poor people even poorer? Due to austerity more people are using food banks and more people are
losing their homes. THIS IS THE REALITY. Lambeth council SHOULD NOT be targeting poor people to make up this shortfall. I do not believe that there
aren't other measures that could be introduced. Targeting vulnerable poor people is always the easy option. This is evil and it needs to be stopped.
This becouse the council tax its all ready to high for us to pay,conpary to the salary and cost of live in uk, we need help to reduce us council tax bill
I do not support this change because we are a low income household. Any unprecedented bills will cause us hardship, my eldest daughter is studying and
working part-time, it is not like she sits at home all day being an extra cost to the council. She already pays her taxes and I don't see why we should have
to pay an extra charge just because she is no longer a minor.
I do not support adult children having to pay extra charges. They pay enough and are resident in their parental home because it is financially impossible
for them to live independently.
It is not good for non dependent one who have not got income.
Why not just leave as it is. People have a lot to deal with and this is just making things even more harder, which am sure you all are aware of. The system
is already flawed so why try to fix something if it anit broken. I know for sure my comments will not be taken into account and you will still go ahead with
the proposed changes no matter what anyone says. Your also asking me about things that I don't really know the ins and outs of.
Because it is always the working class and people on benefits who gets hurt and it is hard at it is now
The proposed changes would affect my income independence which the supporting reduce rates helps me to function with me being disabled .
this can cause hardship for someone getting housing benifit
Those chargres will put Kepler into more poverty and will incouarge people to do more frauds to avoid extra charges.
I'm a vulnerable elderly lady, who claims ESA lives with my oldest daughter, who supports me a lot, at the moment she's not working, she is looking to get
a job 16 hours, so she can still help me out. She worked 16 before and payed £30 for the Council Tax, now she's unemployed, she still has to pay that
amount. If she got another job working 16 hours and has to pay more money out, for Council Tax, I think it's hugely unfair, she would be left next to
nothing and it would cause a lot of arguments and grief towards me, which consequently would affect my health, that's why I don't support the changes.
Extra cost which low income people can't afford
sorry i don't agree people more poorer
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Adult children are not full mature adults with such charges because they will be in full education,some of them will be their gap year travelling around the
world,though they still lives at home.To me is not logically ,where as friends and relatives are not reliable because they stay for short time.
Adult children should not pay any more, they live at home because it is financially impossible to live independently.
Income tax revenues has not decline, from my knowledge and this is what is meant to fund public services. If local authorities are unable to bring the
central government to account for its austerity policies, which is not supported by the majority of the public, who is left to do so? Central government and
local authorities cannot keep on expecting citizens to carry on losing public services, while their tax liabilities increase.
It is very a very hard time for everyone now cant even manage to help ourselves at the moment
it will make it worse
I do not agree with: 1. extra charges for adult children, relatives and friends 2. the increase of council tax if your not in a "protected group" 3. the
reduction in council tax support 4. and reducing the capital cut off to £6000
I do not agree with: 1. New charges for adult children, 2. Reduction in Council Tax Support. 3. Increasing the amount of the Council Tax you will need to
pay if you are not in a protected group. 4. A reduction in Council Tax Support backdating to four weeks. 5. A reduction in the capital cut-off of £6,000. I
also disagree with residents with more than £6,000 savings will no longer be eligible for Council Tax Support.
People who doesn't have job while finding one difficult to pay new non-dependent charges when living with family and same for those who have job
support for other.
I do not support because it will affect as so badly as a low income
Large amounts of people struggle financially.
This will hit pooer families patticulary hard
I do not agree that old age pensioners should pay council tax.
They should not have to pay anything towards the community as they are not working. I already have enough bills to pay for the child let alone have to
pay for their part of the council tax too
Because if I have my two eldest daughters studying they will have no income till they finish university but yet still the charges will apply
I do not agree with this introduction because payments are already calculated on the basis of total house hold income and not number of people living in
the property. It is unfair that those living in multiple occupancy properties are already at a disadvantage of living in difficult circumstances with limited
space and use of local facilities because they are generally of low income earners and little disposal income than those living in similar sizes properties but
having more space and having larger disposal income and generating more waste or burden on the council. Council tax should continue to be assessed on
the basis of size of the property not simply number of people living in the property. All individuals are already paying individual taxes so it is unfair they
are once again being asked to pay another similar tax as individual council tax element.
The council is already making money from all sorts of avenues. The council does not need to exploit people with little or no income.
My non dependent is already paying a lot in rent and council tax
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Can’t afford it any more increase in council tax
Some non-dependents may not be able to pay such charges, which would put a further strain on their parents or whomever they live with. We already
have a massive issue regarding homelessness, we should be crafting our policies with particular care not to augment it any further.
Not fair
I do not support this because it is right for non-dependents to be able to stay with friends or family without affecting their council tax support. People can
find themselves in difficult situations which would cause more homelessness because they are being turned away from staying with friends/family due to
the effects it may have. This is morally wrong.
My two daughters who are living at home are students. How can they be charged for Council Tax Support? Again,my pension has not increased so how am
I going to pay any increase in Council Tax Support?
Because I already paid almost the entire council tax and if there are changes I will not have conditions to pay is very expensive And I'm only part time
because I have a daughter to care for.
If the non-dependent are studying and not working (or in a part-time; 0 hours contract), they would not be able to contribute as a full-time working
person.
because the changes are robbery. taking money from people who can not afford it.
I strongly do not support this change because he affect me. I am in low income I can afford to pay that amount of money I already ask for my council tax
to be reduced and I am still waiting for the respond
Yet again, Lambeth Council is going to make life worse for the most vulnerable. Why are you not joining up with other LAs and standing up to government
and saying enough is enough.
Because I am on low income
I do not support the new non-dependent charges because it will increase the financial burden of the household. The fact that a member of a household is
of a working age does not mean he/she has work or has a sustainable wage. Many so-called non-dependents are actually being maintained by their
parents because they have no work or no sustainable income and indeed, have no where to go, because they cannot afford to live on their own. Left on
their own they cannot cope without their parents . Thus, they are still dependent on their parents even though they are of working age.
Less money for poor people, less opportunities to get a better job and more money for war.
We do not support this change because my son pays for all the rent, gas and electricity and telephone etc. Is low paid, and has no legal right to this
property.
it will inflict untold hardship on me and others like me that cannot make ends meet with the money we are receiving at the moment from the
government.
I don't believe it should come in at 18 if a child is continuing to University as this "just" adult will not be in a financial position to contribute to the family
household I am on benefits - ESA, Child Benefit and Child Tax Credit. When my child turns 18 I will lose the majority of my household income - ie Child Tax
Credit and Child Benefit and yet my child will only just have turned 18 and will be starting university within a month and living away from home in term
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time but returning home in the "holidays". How can they contribute to my household whilst trying to save money to pay for their own household in term
time? I STRONGLY SUPPORT those who are older - after graduation contributing. IE if my child came home and lived with me after university and lived
full time with me I would fully expect them to contribute provided they were working
puts burden on young students living with parents
Because specify what the changes will be and also how it will affect us.
This put pressure on the resident.
simple reason is that the way things are at the moment, you need all the money you can get.
Itsd nice to help out at home, if you have someone in the home you can help out.
because if you have extra room you still get charged
I've got three children with learning difficulties
I thought Council Tax is meant for occupied premises which are categorized in bands; A, B , C. E, D and taxed accordingly to be paid for. I do not see how
dependents come into this equation, unless the Council wants to change the original definition of Council Tax. Another factor to consider is as to whether
these dependents are gainfully employed or not in this climate of unemployment including zero hours contract. Hence it would become very difficult for
the Council to monitor each time an individual is laid of, goes onto benefits, comes out of benefits thus causing more problems and a lot of money to do
so. In my view just keep it simple.
There are already too many measures affecting young people who have it hard enough as it is. e.g. gov's new housing benefit rules.
Not fear on the less well-off
Whilst I maintain that it helps young adults to understand that they should contribute financially towards their home and that this will help to give them
some type of discipline towards managing their own homes in the future. I do not support this change because it can cause disruption to family life. This
is because most non dependents might not understand why they are being asked to contribute to council tax and therefore might not pay their part which
then leaves the parent managing the home with limited funds for basic essentials.
I dont think it is fair. It will cost alot of money.
The financial pressure on those members of the community that are struggling to meet the present council tax demands could put them in to further
poverty.
Why are you penalising a household for non dependant, when they should simply not get the single person discount. It appears as though you are trying
to capitalise on someone who is claiming help in the first place. Surely the calculations factor in if the nd is wprking. If they are not, then how are they
going to living expenses and the surcharge.
I think that the protected groups should continue to be protected.
Because there are family mrembers who will be worse off.
people should be able to decide themselves.
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Private landlords already charge for council tax.
It is unfair
Because you have not spent the extra money you received wisely had blamed the government for cuts was yet you have bad money managements.
With the current housing crisis, adult non-dependents have no where to stay other than with family and provide a needed service/support to
elderly/disabled parents/family members.
This appears to be an unfair way of calculating the council tax as it will affect those on the lowest income. There is also very little information or
communication provided.
IT DONT CONSIDER PEOLE ON LOW INCOMES THIS WILL NOT CONSIDER THE FACT THAT MOST PEOPLE ON LOW INCOME WILL OFTEN HAVE TO FACE
SOCIAL DISADVANTAGES. THERE MAYBE A ADULT CHILD BUT ARE THEY CAPABLE OF WORKING AND IF THE PARENT/S ARE IN A POSITION TO WORK
SHOULD BE CONSIDERED. IF NOT THIS MAY PUT EXTRA PRESSURE ON VULNERABLE INDIVIDUALS AND FAMILIES TO ENTER EMPLOYMENT BEFORE THEY
ARE READY.
WE BARELY EARN ENOUGH MONEY AS IT IS! WE ARE STRUGGLING TO MAKE ENDS MEET AND EVERY YEAR YOU INTRODUCE NEW RULES TO TAKE FROM
THE LESS FORTUNATE. NON DEPENDENTS ARE HAVING TO HOUSE SHARE FOR NUMEROUS REASONS TO MAKE ENDS MEET, PLUS NOW YOU WANT TO
TAKE FROM MIDDLE AGED PEOPLE.
Do NOT support because this charge will cause great hardship to those who have a genuine, substantial permanent disability, and really NEED someone to
be a live-in carer. When in this position, it is difficult enough to manage, but a non dependent charge will erode any incentive for a carer to stay. Any carer
is already making an immeasurable contribution to the household, and should therefore not be penalised further. This will result in many disabled people
being 'abandoned ' and having to seek assistance from elsewhere within the system which will ultimately cost more. Once again, the most vulnerable are
being punished.
If there is a single mother in a shared house she will be reciving less support.
I allready work hard doing 16 hours a week and this should cover my family for the whole household.
Because of high unemployment it means our children live with us longer.
Too much for the family
I'm a pensioner 74 years old and on pension credit I can't afford council tax
A funeral could take up most of the £6000 in savings.
If under 25 and getting benefits are already not getting a lot so shouldn't have to pay extra
It's to generous
I don't see fair for a young adult whose just started a job to gain some money and experience in they life to contribute to a household bills.
Unfair to make people pay more as they don't have money.
Don't need to pay more.
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Individuals have enough hardship to expect students to pay for example is unfair
The council tax is per household not individually charged by person, that means more them one person will be paying council tax in one household - too
expensive to manage
I do not support because it will be very harsh if implemented as people in this category is trying their best to get back to work or cope with the current
situation as what they get is not enough to survive.
Not working, so how can they pay?
The council is expected to help people in low incomes.
All, but particularly full time students, probably need some help.
Not fair, especially for students. Doesn't make sense
I strongly do not support this change as I am a single mother of 2 it is very hard in these DNA to work and support a family. The help I received helps a lot
in my household I have managed everything thank god, that I'm not in debt with anything I always manage to pay my debts pay, my rent, feed my kids but
with this help we are managed to survive but if you take this support away from us I do not know how I would managed, as I have a job of 22 hours and a
half I do not pay for childcare us that is so expensive and I will just be working for childcare. As I did this in the past 3 years when my second son was born
and it's very hard but I managed to do it and I decided to go back to work I would not like to go on benefit but this support helps a lot. I can't work more
hours if I could i would do so. I do not earn more than £10,000 but I do more than 6 if you cup off at this amount it would affect many households who
are trying the best. But I do not have enough to pay the full council tax . My rent is nearly half of my wages the food the bills, sometime have to decide to
buy food for my kids I am trying my best. I am so afraid that i will get into debt or fall behind on my rent or even losing my home people don't
understand by One change it can affect the whole life of a household.
This doesn't necessarily mean they can afford such expense and the cost will fall on the tenant/owner/leaseholder and the problem here will not unite
families.
because most people cant affod the concil tax as it has risen
i do not support these changes as the adult non-dependent living in my home is my daughter, she is studying for her masters in university, she is not
working at the moment to focus full time on her studies. this charge significantly impact our household
You are working but your salary and it's not enough, because London is very expensive
You may not be earning enough to support yourself
I don't want to pay more taxes just because I am a non dependent
This is another way to extract money from families who are already struggling!
It's double than Wandswoth's so it's unfair what they're charging here already
No they should not change
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STRONGLY DO NOT SUPPORT BECAUSE i HAVE A 25 YEARS OLD SON WHO WILL SOON BE LIVING IN WITH ME. hE CANNOT AFFROD A PLACEW FOR
HIMSELF YET.
Because we pay to much money already and I do not have more money to pay
Many people in Britain today are being scrutinized on their income and things are getting to expensive including bills. The bills are increasing in figure
yearly and wages and salaries are not matching the increasing cost of living.
People are on a low income as it is and can't afford it. Can't pay the extra and is plunging people further into poverty and is punishing. More people likely
to not be able to pay. Why pay more for less services.
I do not support it because its unfair. I think they they should only pay a small amount. How is it going to be accessed?
Maybe you helping a person and what would I have to pay more.?
Lambeth have a poor service so not happy with this proposal
I don't support these changes becauses it is very rough on everyone already Jobs is hard to get and me and mrs Hopier Patricia Brown and Errol lloyd
Brown is paying though please.
Against this proposal strongly practicaly for residents who are in poverty and struggling to make ends meet, and genrally rely on whatever help is available
from others!
Its not ideal for me financially it will be an impact as well
London is expensive
A student needs more support than charges. Would be more pressure for them - not fair.
Why should children who have no income pay council tax, maybe they should pay with blood.
Non dependent adults should share the cost of the charge for that household
This, by your own admission, adversely affects women more than men - already womjen are adversely affected by overwhelmingly being the ones taking
up unpaid caring roles and unfair gender pay gaps leaving them liable to poverty in old age - you have also identified this change as more likely to affect
older people.
Because, majority of Lambeth residents were ethnic blacks as part of minorities groups within the entire United Kingdom main stream population and
establishments, that they suffers the most deep-rooted discriminations and higher level of prejudices in the system, and that their human resources
potentials are not been valued but rather stigmatised badly. Therefore, the affect on them by the proposed council tax change for having by far less
income disposable shall not be fair to them. As just a few of them were able to gained a full employment parity within the overall fabric of the whole
British establishment current system. Hence, the current proposed council tax change shall impact so deeply nagetive unto lambeth residents income
disposable not been able for their comfortable affordability if such further increase in council tax should be implemented. Even more so, majority of
Lambeth residents are today feeding on "hand-to-Mouth" or "on shoe-strings" level poverty type of life style hardships condition in most households and
so, to intend to embarking upon a drastics change as it is now under consideration shall further push most families households into financial depression
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hardship and in deplorable living style condition. In such a situation, it shall lead into, may be, more ballon high-up costs on medical bills for those most
likely to be affected by this proposed council tax change in support scheme. Acutes and severe shortages of housing accomodation in Lambeth borough in
last couple of years back and still carrying on up to date, has subjected a greater number of Lambeth residents house holds into a worst living condition
and some of them are under over-crowding or crumped housing acomodation conditions, and so also many number of Lambeth residents are still
harbouring their adult childrens grown-ups and that most of them were mostly unemployed and that more likelyhood that a few of them are having only
one family member working on "zero hours" contracts type of employment to feeding the rest of other member of the family for now. Then to be later hit
hard by Lambeth proposed council tax change, will eventually at the end shall makes situation even worst off for majority of Lambeth households
residents.
It makes no sense, if you have dependent sand they do not have the ability to pay. It makes no sense.
The young are unable to live in London. They are being taken advantage of. NO
If the three groups have no money, how can the pay
Children shouldn't have to pay
It's unfair and marginalises people with big families e.g 5 grown adult children compared to your neighbour who has none but yet your both in the same
area with the exact same access to the exact same services. This is is discrimination to big or/ working hard families. And discourages young people from
working and saving and gives them less opportunity to do well in life, as less incentive and motivation which could potentially create more crime and more
unemployment.
Is too much for someone who doesn't have a lot of money.
If in full time education are concentrating on studying and shouldn't have to worry about bills. Under 25s on benefits haven't even started their lives yet.
It is too much stress and worry to pay the bills
Not all persons over 18 can contribute financially. I believe it will affect the family structure in the UK. Increase in young people (under 25) homeless.
Not fair
If are 18 or young person you may have no income.
I do not want any changes.
Because I believe I should not pay more tax because I have my own child in my house.
This will increase the financial burdens on single parents or families with only one income. Most children live with their parents well over the age of 18
even 21 and this is due to them still being in education or because they have been unable to get on to the property ladder. Adding this charge will
decrease the chances of non-dependents being able to purchase homes of their own as they will not be able to save and parents will have difficulty in
supporting them as they will now be responsible for this additional charge.
During the current economic climate many families and individuals are suffering a financial hardship . This is likely to effect the lower 30%. It will increase
Debt Rates and will involve more use of Staff Time and increase collection costs.
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THE EXISTING PROTECTED GROUPS MUST CONTINUE TO RECEIVE THIS RELIEF.
because of my low Income.
Are already having a hard time f student or on benefits
I think it is beyone the pain. We've paid enough - I've always paid my tazes.
My non-dependents income is not stable nor regular. It is very low and covers household expenses. It's my income covers financial liability.
I do not support this change because it is not helpful for the poor people. For example we are in income support at the moment. We can not afford it
I don't see this as being fair.
This is unfair...Some non dependant adults are not liable for council ...They are not working and the council are increasing the tax leaving the burden to
fall on one person in the home. People on ESA etc are not taken into consideration If they are not the home owner.
The level of unemployment for young people is too high
At present the council are already making it difficult to access any discounts...using the excuse that there is no second adult rebate...Raising the council
tax for non dependents who are living at properties even if the are not liable and even when they are on benefits
THE EXISTING PROTECTED GROUPS MUST CONTINUE TO RECEIVE THIS RELIEF
It's the same thing as charging credit payment to an unemployed. Such ideas have a negative economic impacts.
Children/ relative should't have to pay
We are paying to much already . People in that situation are not able to pay this CT
We already pay
Because I have adult children with me 26$ 20 yrs
Adult children have a very difficult time trying to save enough money to enable them.. to move their own home. I am disabled and am very grateful to
have the support of my daughter being with me.
Single people struggle to pay bills as it is
Will affect low income families
Because there are lots of single people living in Lambeth that will be penalised because they are single. It is an equality issue.
I am retired and disabled. Only income have is what I get from the government and have a disabled child.
Myself and my son are not working. We both have serious medical conditions that prevent us from working.
Ridiculous. Don't contribute to income coming in to household so why should they be taken into account?
We pay tax already. Sometimes people are on low income.
Because it does not help people on low income. If someone is trying to buy a house the extra charges on the families would not help.
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Unsupportive comments
Very small income and cannot afford anything.
Because it is unjust
Unfair really.
We have to look at all indivual cases.
The reason is if they are unemployed or working part time with no much money.
I can not afford
If I am already paying council tax.. Why should anyone in my house should be paying more tax news as well?
Becuase this looks like bring in the bedroom tax by the council. in the past vulnerable people have been left stranded becauswe of this. It os very nasty
The parents are paying already and this will affect their studying.
If you are entitled it is your money and it should not be a punishmebyr for having children
It is not fair to charge adult children because they are still children under our care.
Because if they working I think they should contribute.
Because in case the adult children are not working because not everyone is working or not guaranteed to find a job in 6 months.
We believe this change is unfair, and of all of the proposals this is the most potentially damaging. Non-dependants may not make any contribution to the
household’s income, they may not disclose their earnings and incomes and they may move in and out of the household over time. The current system
already makes non-dependant deductions, which we believe are a balanced way of taking non-dependants’ earnings into accounts. Furthermore,
including non-dependants’ earnings as part of the household’s income will override the policy of not making non-dependant deductions when there is a
disabled adult in house. To do so would discourage people from living with those who need care, something which we believe the benefit system should
actively encourage. You state that “Registered disabled people would be much more likely to be affected. Many disabled people are currently protected
from non-dependant deductions. This change would remove this protection to create equality between disabled and non-disabled people.” Calling this
equality is disingenuous and akin to suggesting that the gender pay gap should be fixed by lowering men’s wages. We doubt that disabled people hit with
this extra charge will feel liberated or empowered. We suggest you strongly consider the impact this proposal will have on the 5,000 households you
identify. While the pressure you are under from central government cuts is clear, the protection of these individuals should be top priority.
This extra tax further pushes up the already high cost of living. Council rents are fairer than private rents which is out of control and it is difficult enough
getting onto the property ladder, with introduction of new individual costs in council tax makes it even harder for non dependants who are already
struggling to save and move out.
i do not think i should pay tax £5 for my 18 year or plus living in the same house as me.
Why should we paid as they are student
not enough money for the household to pay the bills
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Unsupportive comments
I DO NOT support this new scheme because too many aspects of the whole scheme remain unanswered in this consultation draft. In light of all the HMG's
changes to those on low incomes and benefits between 2010 and 2017 this will increase living costs for the financially vulnerable and you have failed to
explain openly how you have calculated the numbers affected. Your calculations need to be tested in public because there is strong evidence of poor
quality calculations in respect of benefits and taxes by public authorities in the UK. How has the figure of 5,000 been calculated? Will the reduction be
scaled to a Council Tax Benefit of £0 depending on the numbers of non-dependent people living with you? Your explanation in respect of how it will affect
you here is very confusing in respect of the second paragraph beneath the three single lines of text. You say that "Registered disabled people would be
much more likely to be affected. Many disabled people are currently protected from non-dependent deductions. This change will remove this protection
to create equality ..." Could you explain the equality argument here? What is the non dependent adult is a carer? You may say that this is covered by
'similar rules to those for HB or UC, but its not clear. Are you in effect applying the Bedroom Tax rules to disabled people here? Since when was it the
policy of government bodies to take actions in the name of equality to ensure an equality of financial hardship and poverty between different social
groups.
Because I'm a sick 71-year-old low-income pensioner on DLA. They care for me full-time carer and don't have any income coming other than their carer's
allowance.
As the council tax support/bill is the responsibility of the named claimant, therefore it may cause difficulty to them if payments/deadlines are not fulfilled
from non-dependents who are expected to contribute from this proposed change by withholding, delaying or refusing to 'contribute', placing the claimant
into debt beyond their control.
Full time student or someone on benefits only have a tiny amount of money and can't afford to pay. Support paying if working, but not in this case. They
are not in a position to pay.
If incarcerated then not able able to raise the money to pay. Full time student who isn't based where they are living how are they supposed to afford that.
On benefits unlikely to be able to pay as well.
Sometimes you have to support people and not make them pay when they don't have any money to pay. Drives people to crime to support themselves if
put charge on them.
Because even at that age they are still under my care
This is wrong. Paying so much council tax and not getting anything for it.
Things are hard as it is
Too much money and every thing going up including transport and food
Not everyone can afford to pay that.
The reason why I do not support this is because there are people who aren't working and can't afford to pay.
Because they're vulnerable people
I think it's very unfair.
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Unsupportive comments
It's not fare for those people we need to support people
What if people can't afford it?
Because they're working very hard it's going to be hard for them and not good for the council if there outcome is more than their income
Don't think they can afford to pay. Prison - really?
Can't pay are struggling. Need to save for living.
I have a daughter who is a full time student and I couldn't afford the extra, nor can she. I wouldn't have enough left to live.
Daughter is full time student and can't afford to pay unless she is working full time
Because the adult person is still my child and she may be helping me as I have back pains. How should she help towards the expenses.
Because my money will be less for living expenses.
This is a money saving exercise. Nothing more!!!!
This policy should be kept as it is.
I agree with flat rate but not on what dependant brings in
It's not fair
They can't afford it
Why range of people in low incomes have to find extra money to pay. People in zero contract and unstable work how are they going to find this money.
What's the problem with the current system. You will split families if you do this.
I think the local authorities needs to manage their money and have people to control the quality of their works instead of increasing residents tax.
Because I have children myself.
Not happy with different costs council and maybe dependant, won't pay up
I don't think my son/daughter should have to pay for this.
Lot of people struggle around here, this will hit the most vulnerable.
First because of a working age and he may be lower wage, and I'm not sure what the point of this is.
because the council tax is household not the people living in the property
There should be more contribution from the adult child, they should pay the full price
should be consistent
I don't see why other people should contribute to other peoples council tax.
I am in housing, I can see the poverty. You need to clean up house, get rid of the senior managers, that is trained to do the job heavy.
I find how the current system how it is at the moment, everyone has different circumstances.
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Unsupportive comments
its aimed at people who cant afford to live on what they earning.
I think this hits the weakness, who need the support most, and is unfair.
Against this proposal strongly - particuarly for residents who are in poverty and sttrugglin to make ends meet! and genuinely rely on whatever help is
available from others! Don't penalise the poor!
Neutral comments
If people can contribute they should
Adults' liability for their residential and other living cost are generally deemed reasonable; subject to vulnerability, eligibility for benefits / discount...
Visitors' exemption for defined / pre-determined period. Should not include the abhorrent 'bedroom tax' element: Already caused stress, distress, loss of
homes and deaths...
Young adults cannot support themselves sometimes , and they need to focus on their education and not worry if they live at home about rent or
contributing too the household it should be between a family decision not a government one. Yet if a young adult does not wont to study then that is
different they should contribute to the household with no choice.
It does not affect me.
I believe that Council Tax is there to help families and people who need help , if council Tax is Cut a lot of people will struggle and most likely there be
more homeless people on the streets.
It depends what relationship the non dependent is i.e. Carer.
I can't, because I'm very confused about the whole thing .
Some people need help
I am receiving income support. I am middle rate disable and i can not pay any taxes.
I don't think that introducing new non-dependent charges for adult children is a good idea because many of them may not be in regular employment due
to many companies introducing and offering young people "Zero Contracted Hours", they may be studying at university so won't have any income coming
in.
N/A
I don't really understand it
I think this is the government responsibility. They keep cutting everything but can come with a couple of billion for to cream the UDF.
N/A
Don't know what the implications would be
I live alone and do not have non-dependents living with me.
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Neutral comments
I do not have non dependents living with me.
Difficulties for other families who are struggling to survive
Okay either way
i think support should go the people most in need of support.
I am not sure I really understand the proposal
Charges for non-dependant is incovienent, I understand the change but it may cause incovienance to many individuals.
What is a non-dependent mean?
Pensioners cannot afford new changes.
In my opinion if an non dependent person is not working, then they should have to pay charges until they are in employment but if they are working then
they should be charges.
paying council tax is more than enough but by adding an extra charge is ridiculous.
Why shouldnt they make a contribution?
I have no views on it
This should looked on a case by case basis, and also depending on what these people are earning.
I think its unfair on famalies on different backgrounds, having a non minor does not mean you should be exempt from being supported
The only other person living with me is my wife so this may not affect us.
You cant force dependant to make contributions. There needs to be an age limit.
If the non-dependant is working that may be ok, but if not it could be harsh.
Still not decided as non-dependants are obviously struggling with trying to live independently with the high costs of living in London. Also they play an
important part in helping older members of the household without calling on extra support from the Council, i.e. care support workers.
Alot of people on the council tax support are just getting by.
The dependant should be put into account.
It is a good idea if they working
Fair enough but may be a lot of money for students or those on benefits
Should pay something but might be a bit high
Can't judge situation
because we will pay no money
No. Moment
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Neutral comments
If someone is in prison. That person would not be able to contribute.
Why was the charges not there if the people concern are working? Not clear to me.
Not applicable
This is not fair, but I would find it difficult to take money from a dependant.
The impact of this on the support disabled and elderly people get needs to be considered. Many non-dependents may be carers, unemployed or disabled
and it would be unfair to treat all working age people the same without regard to their income or circumstances to be able to pay.
Depends on the situation. Can't see paying for those in prison. Is nonsense.
Depends on the lelength of timetime,
Because I don't have that much knowledge about it
Not a good think, this person will not give me regularly. We are entitled to this.
It depends because if they are working everybody pay their bit.
Because put at risk our ability to meet any unforeseen emergency in future
Would need more on proposal. It has a whiff of he poll tax.
It makes sense but I am unsure
I HAVE NO DEPENDENT,I AM A WIDOW
This is a good idea, if I were in that.
*Tried to find out More information on Protected Group but not much onfo. on Web Sight so answered Question on Consultation
I think if everyone in the house was on benefits, then I would disagree with this, if other members of the household was employed I would be infaviour of
this.
It really depends on each case, people have different situation.
no
I suppose if they are living in home they are not well off. The rents in London are very high
Things are getting hard and harder and any changes would make things worse
Live on my own
We should be all treated fairly
Not enough literature
To soon to have a opinion, don't know how much will affect me.
i am a o a p and hope tha it will not affect me.
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Neutral comments
to ill to understand
I have not opinion because this is the first time I read it and I don't know how to do opinion.
I just prefer it to be how it is and leave the changes.
This doesn't apply to me. My daughter who was living with us has left and now live independantly in her own property.
Doesn't apply to me the non-dependent has moved out from 29th May 2017
What is a new non-dependent charge?
I don't have anything to say
don't know
If my son comes to stay with me, all I would expect from him would be food money, it would be unfair to expect rent money. I would expect him to help
me out with the light bill, and the gas.
No opinion.
Not sure about the increasing amount.
I would like to take part in this survey to give my best opinion on this matter,but i don't really know what to choose.
I am not sure if I understood the question
Those working can contribute for the best interrestrial ofor the council. Elderly can be exempted because they can't work.
Doesn't affect me
I live alone
pesioner receiving council tax support. will like confirmation in writing that my support will not change
I have no opinion about this
No opinion
None
None
Insufficient information.
none
Because I have no precision about....
I have no dependents
I don't get Council Tax support.
It maybe a good long-term idea.
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Neutral comments
No opinion
This doesn't affect me.
No opinion.
No opinion

Appendix L – All free-text comments about the proposed change to the way we calculate Council Tax liability:
Supportive comments
Don't support this as some working people do not earn as much money so would find it difficult to pay this
One person makes less waste than two. My neighbours sneakily used to put some of their rubbish in my bins. I have had to clean up their dog mess on
numerous occasions too. There is dog mess up and down my street on both sides. They feel it beneath themselves to pick up their own dog mess. Can you
imagine how intolerant they are? Also put the mess in bags and leave on the street too. What is the council doing about such unreasonable behaviour by
people who should know better? They trashed my recycle bin. I reported it to the police and the still waiting for lambeth to replace it. on going for nearly
3months.
As above
I support it because it will help me
I strongly support because I will know how much to pay and how it is calculated.
As above
You have to pay for services, this needs to be fixed towards your wages, and I think this fair
If we are not earning enough to cover our services then we need to look at how we can collect enough money from the people who can pay it in the
community.
Why not?
Its my husband will be retiring next year so we will be on one pension income only. If we have to , then I have to.
This is fair, because all avenues have to be looked at.
I think that is a good change I support
Things need to change, the government has to do this.
Should have to pay a bit extra. Lots of benefits around at the moment.
I feel strongly support the way you calculate coumncil tax liability
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Supportive comments
Will protect the most in need
The Council needs help, because its back is against the wall.
Not a big change and admin costs add up in the long run and volume of people. Very small amounts.
If it's to make life financial home situation better standard of living I would support the new change.
It supports people that are working
I think that your proposal is fair for all, and it benefits us all equally.
Council has right to root out slackers. Council should set up committee to discuss getting people back to work.
Is the money going to benefit us or the government?
Already a small amount of money, which is again reduced.
Money is going back to the borough
I am working full time so not concern about benefit
Because the money will be used for others services
Because people need as much help as they can get right now because cost of living is very high here
Because especially those with children, they're not taking into account how much kids cots and childcare costs. It's like taking from the poor to give to the
rich
Because then you have extra money to support yourself.
Because you will be left with nothing if you take 100%
Because you can save some money
That is very fare
central government should be supporting people on low income
No closures of other community facilities. this fine.
If other can offord to pay, they should do.
I realise you have tough decisions to make
One size does not fit all, so by assessing each case independently will be able to differentiate and distribute accordingly.
It would be fair.
Maybe council tax support could vary from one family to another, depending a families overall family income, meaning that maybe some families could
get a higher percentage of support than other and vice verse.
N/A
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Supportive comments
I support only two aspects of it. These will be the non-dependancy charges for adult children, relative or friends, and the reduction of the capital cut-off
to £6,000.
Potentially the best idea on the list. If done well. Could also be catastrophic for some people.
People with disabilities or the elderly should be given priorities. I do not support people who substance abuse as I feel the majority of them do not respect
the help they receive and use the extra money to feed their habit. They should sign up for a rehabilitation programme in order to receive their benefits.
I not support it for the wrong reason if its too much.
Because of our present circumstances.
As long as the poorest do not pay more !
N\O
Because it's help
I support the idea to help people live a good quality of life without extra charges. Single working mums must receive extra support to pay less taxes than
mums with partners. It's unfair to pay the same amount in relation to to their income and responsibilities with their children.
It is always possible to calculate better the council tax liability, so why not to study some changes.
I understand the need for local authorities to find cost effective ways to meet service needs fairly within each borough by way of ensuring that each
person who can afford to contribute to do so. its also realistic to invite those benefitting from services to contribute to the cost of such services... Street
cleaning etc.
Something needed to be done and under the circumstances this seems the best way forward.
I support it because changes has to be made to balance your budget
as long as pensioners and vulnerable groups are still supported.
When council tax calculate some time is not always accurate because the council calculate tax making tenant overpay more then exact amount.
Othertimes, when inform council correct information to calculate tax, the letter for council tax are always wrong and it don't get rectify.
I support and want to calculate right council tax liability for me
I think it's fair
Things need an over hall, but it will make no difference when you have 63 Labour Councillors they will do what they want.
One of the reasons why I support this decision is because their is a true and honest measure of the people who really need it
i undrstand why yiu have to change it.
I can see that with time changes have to be made
I support the proposal as it will protect groups/people that need support.
As long as this is done fairly. We all have an obligation to help ourselves and others and this seems a fair way forward
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Supportive comments
I support. change the way the council tax support is calculated.
Seems a fair way to find a solution.
i do not even know how you calculate
This is good in order to help one another know how much to pay
because is good idea
I'm not sure how you calculate council tax. Ability to pay must be the most important. Following from question one if there is ability and free income over
after paying all other liabilities then an increase in the council tax could be justified provided it is reasonable and in proportion to total income.
None
This is good because people need to have some kind of responsibilty to the community.
It seems fair.
Each case should be looked at individually.
Partially yes, and partially no.
I think everyone should pay something
I think this is fair, this should be dependent on how many children you have. Judged on a case by case basis.
The borough needs the money for improvements
I dont understand how this is calculated.
if this is of benefit to residents.
This would provide some kind of equality.
Should be review periodcally
It seems to be a good idea.
Things are hard now, so we have to look at every penny, so its good that we are getting a little help.
This is a good means of helping the situation.
I believe that people should pay their bills.
Its a shame that it has come to this.
There is a need to save money, but this should be for other things for eg schools.
I agree that people should assit in pay their bill, at the same time, the Council should use a fairer assessment process.
If the government is not giving any funding at least the council is trying to take action.
If this is of benefit to poor people, then it is worthwhile.
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Supportive comments
Every council and organisation are having to make cuts.
This is good because everyone needs to make savings.
Any changes to the spending on the goverment is a good thing.
If these changes are beneficial.
They have to find the money to keep everything goinjg.
Protected group payment will turn on the government for support.
To reduce the burdon of the council
I support this, because the money has to come from somewhere.
It is not too much.
This is ggod thing because this is a main outgoing, something we all have to pay.
This would have be looked from how it would affect me.
If have to cut, make it only a little.
Every system that is to function properly has to be ready for change.
Small change for great benefit.
This is reasonable to save money.
I would rather these changes then, anything that would affect the other services.
If there is no money then the resident should be able to help out.
Council is very important, so I feel that this is fair.
We should be getting more money from central government.
As the Council is much in need of cost cutting, as long as the change is fair it would be ok.
Really need good explanation as to how the change will affect individuals and households.
It will give you a bit of flexibility
It's important that you take into account the income of each family
Because it depends on how they do it, but it will be fairer
Can afford to pay a little bit extra. Some people get quite a lot of money on benefits.
You need to look a people financies, before any decisions are made.
Is do-able. Not too much.
Some people recieve different some of money so this needs to be put into account.
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Supportive comments
Is fair people pay bills
Not everbody gets tyhe same income so little contribution will help them
This will help the unemployed, and other people in dire situations
This depends upon the reason for any increases.
This would better if each council had a sponsor, that would help with management do the council tax.
Council is struggling with money, so the resident should play a part.
This is good business sense.
The council has helped me, so I don't mind helping the council.
Not all families have money, so this is a good idea.
Only those on high income should pay
N/A
This would be good for people who are underpaid
This is a good idea
It is only fair that everyone contributes their fair share
Lot of big issues with councils not spending on services.
As long as not too excessive
Because the service delivery should be maintained
Because usually if they look at all your incoincome may not be enough o itbthey don't assess from all of your money
Because when they take 100% into account that means all of yoyour money is going for bills
Because most of our money goes as soon as we get it do it will ease the burden
It will put more money in your popocketd
Only those on high income should pay
It might help me and my children
Because it has to calculate
Proposal to change is always a good thing if what is in place do not work adequately. As long as proposal make the scheme better, fairer and the
vulnerable groups are protected.
These are good ideas - we must all help.
Anything that can help the finances is a good thing.
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Supportive comments
We still receive some help.
This is the right way to go
If you get all these benefits then this is sufficient. Why should you have more help ie money.
Only support it if it gives us more disposable income.
It may help a bit.
I SUPPORT THIS WAY OF CALCULATING IT IT GOOD FOR PEOPLE LIKE ME
This is a multi-cultural area and there is a lot of unemployment.
Because it costs less for us so any thing like that is welcome
Seems to be faire but where are you taking it away from?
I pay the whole lot and go without other things.
Everyone should pay their fair share. Working people should pay
It gives the person some breathing space if they a e in vrcrisr
It's ok for some people who cannot afford to pay.
What else could you do if you didn't balance the books.
If they are working I think they should contribute to the community.
This is good for the proper support for familes
Some parents are struggling to pay council tax. This measure will help to keep a balance.
It will benefit me.
It will be extra savings in your pocket to pay extra bills.
This is a good way to help the community
Little bit but not too much as people are struggling already
somebody should pay for better services
but only 5% increase
Things are expensive. water is currently high.
In reality I do not support any increase to my current Council Tax liability however it is evident that an increase is necessary and this appears to be one of
the fairer proposals.
Just fair what you do
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Supportive comments
It makes sense that the more the ability to pay and the more the savings then the more the liability- providing people dont pay twice and other things
being equal
Those on the benefit need the ney
I understand if I have a limited budget
If proposals are done honestly and compositely, one should support as I do.
I think you need to explain to others of the cuts and budgeting
Everyone has the opportunity to contribute. It is not fair to place the burden on the government.
I then the council could use the money elsewhere
Fair enough
They shouldn't take the whole of the income into account
Any help is wrlcome
Atbth moment its struggle
Not too bad
This is good.
Money is tight so everybody has to make cuts.
It's fare so you can keep some of your earnings to yourself
Because now every thing goes up except salaries
Be Use we may get to pay less I guess unles they put the catch somewhere else
Because even if you're on a high income it doesn't mean you can afford the c/tax
Less dependent people should pay more, so I completely agree.
I think this would be right,.
I think it should be affected in the way they live, if they live in expensive areas they should reflect that.
People should go out and work, as oppose to loafing around at home.
Good thing because we need the service so its reasonable to ask residents to pay.
The same reason before, so many people request financial support from the council
I think we should means test people.
Sensible plan.
I think as payers we will give more income to the borough
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Supportive comments
Some people with bigger families should pay if they are earning more.
Happy with the way it is at the moment.
Council not getting proper funding from central government anymore, so have to look at other means.
There is not a lot of money in it.
People should pay. single parent should pay this.
council is got make cut
Everybody should be able to pay according to your means.
The reduction would not be so much, but it is a reduction.
If I am able to pay a little towards the council tax, yes I support this.
If it works out better.
These services have to be maintained.
If proposals are done honestly and compassionately one should support as I do
Unsupportive comments
You should look at individual families or single people's circumstances and provide proof that they are getting good value for council tax charges: i.e. you
have to justify increasing the amount people have to pay for more or better services not fewer and worse.
Supported groups are the most vulnerable in society, those who are likely to not, or misunderstand, changes to rules that come into force at any time.
Changes should continue to support these most vulnerable groups without any further changes to council tax support.
I don't support anything that puts more pressure on the most vulnerable and leaves them in debts and unnecessary court summons beyond their control.
The new proposed changes are in some cases zero support it's hard as it is already without further reductions next year hence I strongly do not support
these changes.
What will happen if you don't fit in to the protected groups and your on a low wage and need that little he!p with your council tax
Will be unfair calculation
I am receiving a low income from pension, pension credit and little interest on savings. I could not afford any changes!
all the changes will mean taking money from us that we on benefits do not have
As above.
I think it us unfair. It affects those who really need it. If they didn't need it, they wouldn't apply. It's that simple. I don't think there should be any changes
made.
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Unsupportive comments
Because i don't kwon how you calcult it
I think that it should be more clear now but my understanding is that disabled people's ,pensioners, carers shouldn't pay the council taxe as they are
struggling as it is .
How are you going the way you calculation council tax liability. Why should anyone support this blindly?
Any changes that will catch a pensioner with only the pension as an income would will have severe impact on me.
The way it is being calculated at the moment is only just the right side of fair to those households who have a low income.
Don't due to making things more difficult and stressful for people on a lower income to deal with.
It is a drastic change in the amount I pay for council tax and I am going back to college to help me get back into work so, there is no likelihood of me being
able to contribute to the extra money needed to pay the council tax which means we will have to cut back on essentials.
Obviously it all depends on what the changes would be and how they would affect me. I would be strongly against any negatives changes that affect old
aged pensioners and those in receipt of DLA or PIP.
It is not fair to charge more council tax to better off families when we are paying for the services we all use in the same way.
As you don't say how exactly you plan to do this, how can I comment?
working people should not be victimized, lambeth should concentrate on increasing its collection rates which are the lowest in the country
20 % increase is a fare range. And lambeth council are wasting money on stupidly project like the Stockwell road and many. There is to much wasted tax
money specially lambeth.
As for the previous answer.
If councils did their jobs properly i.e. maintaining buildings, managing money etc in the first place there would be no need for changes
as it is i am unable to pay all the bills
It is nonsensical the same residents who are struggling to meet their council tax liability already are the same ones who's liability you are increasing. This
will only result in more hardship for those who need the assistance.
Not enough information provided regarding the calculations
Residents are already struggling to pay council tax - theses proposed changes will make their current financial burden even worse. How on earth can you
even consider introducing changes that will make poor people even poorer? Due to austerity more people are using food banks and more people are
losing their homes. THIS IS THE REALITY. Lambeth council SHOULD NOT be targeting poor people to make up this shortfall. I do not believe that there
aren't other measures that could be introduced. Targeting vulnerable poor people is always the easy option. This is evil and it needs to be stopped.
we already poor people will get more poor
Without knowing what your calculation changes are, it is impossible to agree or disagree. I can't even imagine how you would calculate differently. It's
either a fact or it isn't, surely? This is a ridiculous question! Pandemic of the councils ineptitude.
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Unsupportive comments
What's does this mean "Change the way we calculate council tax liability". In what way? How? What will be looking at? So many unanswered questions??
What does a protected group mean? How will we be assessed for being in a protected group? Why does council need to be increased?
As it is now work out so why change it
Changes would bring in hardship to function with independence and financial hardship.
Changing the way you calculate Council tax support, would probably be mean paying more, so if that's the case I don't support it. I think that non
dependant Children, get a raw deal, that's why so many are on the streets, homeless, with no where to go, because let's face it, the chances of getting a
Council House or Flat, is nil. My Daughters have had their names on the Council list from an early age,. my youngest works really hard and at the moment,
she is Couch Surfing at the age of 29 years. It's an unjust system
Extra cost
Any change to current liability will negatively affect some groups in society to their disadvantage
Income tax revenues has not decline, from my knowledge and this is what is meant to fund public services. If local authorities are unable to bring the
central government to account for its austerity policies, which is not supported by the majority of the public, who is left to do so? Central government and
local authorities cannot keep on expecting citizens to carry on losing public services, while their tax liabilities increase.
This an opportunity to make to separate charges to other members in the same household and get double the money.
I think that the rules and procedures of calculating council tax liability are already stringent and are sufficient. I would not like to see people burdened
more heavily.
the working age contribution is already a massive burden on those in receipt of means tested benefits and protection should be extended to all those in
means tested maximum support entailment. the % may not seem much but on £73.10pw, this plus if there is amounts towards arrears plus water rates in
rent etc all adds put. It has in a lot of cases lead to people entering a cycle of debt that they were not in before. And increases with court costs, so liability
ends up almost double and lot more if bailiff charges
I do not believe this is a fair way to calculate support on Council Tax Liabilities. It is already difficult for those who are entitled to receive support because
they are on low or no income. So it is very unfair that not only they will receive reduced overall support but also have to make payment on support they
should receive. If individuals are already on border line of poverty, than how can it be fair they we push them into more likely hood of poverty or
starvation or debt for not having basic income to support themselves and their loved ones. I would rather (and will be very happy) to make a higher
payments on my council tax (as a full time employed individual with more than basic income to support myself) than push those on border line into higher
debts or starvations. I do not feel this is a fair proposal
Can’t afford it any more increase in council tax
Not fair
I am a pensioner and geting very low pension and top up with pension credit. Therefore I can't pay my rent or council tax. Therefore I can't support this
change.
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It is difficult enough having to juggle all the bills with increases coming from all angles. Some things should be left unchanged and council tax liability is
definitely one of them.
I feel there's no need to even suggest the way you calculate council tax liability.Engage government to re-instate the full council tax benefit to help those
of us who are retired and can't take up a job as a result of a medical condition.
because I am living with my six years daughter and the amount that I pay is to much for me because I work only 12 hours a week and I don't receive any
benefit .
ditto
I am on a low income and will be affected directly by this making me poorer than I am currently
the majority of the young people doesn't have the opportunity to get a job, because the study is very bad and not give experience even int he university.
What ever benifit you are on finding extra money is so hard even a little amount is hard
When you make changes we always lose.
Because I'm an oap on benefits
I do not support reducing the capital cut off to £6000
We cannot afford the change.
I cannot support this as I do not understand it fully but my understanding is you are restricting how much people will be discounted which I do not agree
with for the same reason as question 1.
Because we need to ensure that we are not overpaying the council tax
as abnove
The whole idea of support should mean exactly that! Support!!! By proposing the changes to 'How' Council tax is calculated is a blatant disregard for all
who will be affected.
At the moment for eg. I have not had a wage increase for the past ten years, with the support I am presently getting, Im still unable to make ends meet.
Not. Very good
If the change is to support the vulnerable, sick, disabled, the elderly and infirm, people with long term illness, carers etc., without backdated Council tax
charges. It should be noted many in these categories by the time that they are approved for Council tax benefits are already in debt to their landlords
including the Council itself. Consideration should be given to increasing charges from Utility Companies, Transport and sky rocketing food prices. All these
are a big burden causing severe anxieties and depressions to the categories I mentioned and not helping them with their afflictions. That is why i do not
support the changes.
IF IT WAS SMALL AMOUNT ITS OK BUT IF ITS A AMOUNT (£2.00) FOR EXAMPLE THAN ITS TOO MUCH
Small squeezes on low income families add up. Better to charge a bit more in general c/tax to cover losses from gov funding
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This will increase administration costs. Also more time will need to spent explaining the changes to people which will lead to further cost increases.
People cant survive.
Same as above
Do not support the change because it will mean that members of the community and experience poverty
Those with higher incomes should pay more council tax.
Private landlords already charge these.
Because how council tax debt is collected the Council tax other council add outstanding debt to the year following years Lambeth used this debt to get
more revenue in chargimg fees that does not reflect the true costs to the Council. So in fact you received extra Money in fees,
Council tax should be based on ability to pay not arbitrary levels of unrealistic assessed needs. .
MY REASONS ARE THE SAME AS THE PREVIOUS QUESTION 1 BEFORE
EVERY YEAR YOU TRY TO COME UP WITH NEW WAYS AND SCHEMES TO INCREASE RESIDENTS BILLS TO TAKE AWAY THE LITTLE SUPPORT THAT YOU ARE
PROVIDING!
The word 'CHANGE' really means 'PAY MORE'. People can only be squeezed so much.
why does it need changing?
The I came that we work and the expense is not enough.
It means more expensive for people living in an area thats allready very expensive
Not happy
As before.
I can't afford to be worse off.
It's to generous
It creates debt for the household and generally is "more tax"
If not working and are on benefits it is hard to live already, without having to pay more
Unfair
Would be a struggle for people to pay more.
It is unfair and a way of making money
How are you going to change this? what are the eligibility criteria
Haven't had good help with Lambeth Council. Have found it very hard to apply for help whilst on statutory maternity help. Complicated process.
Push up bills when earnings are the same, so worse off.
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If income is the same as it is now, they are probably struggling already.
Doesn't make any sense about the way they are asking for money. May as well ask for it properly. Why such small difference between extra for couple
with children to single parent with children?
People are paying bills allready, they can't afford more money. We are paying more and more,
There wages do not go up much.
I want you to keep it as it is, I don't want any changes
Because my son is currently working part-time [seasonal worker] so there is no money to pay any extra.
The bottom line is that once you change the way of calculation, it's going to take out more out of the household income and families will be badly affected
and poorly.
Its unfair that someone on £10000 pays the same CT as someone pays £40000. Or a single person pays yhe same as a couple
Are trying to find new ways to extort money. Won't help people who are already on a low income.
New figure is ok, but not advantagous to single parents. How are they pay childcare? this amount doesnt cover the cost.
I think the backdating should stay at 6 weeks and the capital cut off should remain at £16, 000
Strongly against this proposal as someone who has already been levied is 86% since its first implications since 2012! Aging! also levied poor bedroom
taxed since JSA is noithing and leaves penniless. Cant afford bills or basic food.
People are struggling
I would not support the change because my incomes are very low
feeling the pinch of bills myself. Extra loss makes boarder to pay bills.
It's too much money
because i think this council does not do enough to collect unpaid council tax charges - i strongly object to salami slicing away money from people in the
system because of their reduced circumstances whilst others do not pay at all.
The answer here is similar to the first writing backgrounds reasons mentioned above in the first box to question one.
I think these measures are intrusive.
The reduction could be a meal. These policies are not helpful. Commen sense any reducytion in benefits could be good health.
You want to increase payments from low income families. Keep it vague so low income families do not understand these changes.
Because it will affect people like me. Single hardworking parents who need a bit extra financial support.
Same as above and again discriminates against people with children and single parent homes. Again this is unfair and contributes to poverty and child
poverty which is huge in London especially Lambeth.
Too hard to pay more when wages are so low.
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Can't afford what pay now without bills going up
It is a unfair system. The example, both partners are working and penalised.
Because the Council takes money of me.
It is not fair
The council should look at this from a case by case basis.
Bad proposal
This will depend on how changes will impact residents/leaseholders. Would it benefit us? I suspect no as the aim is to save money and the only way to do
that is to increase the amount people pay.
That again this impact is affecting the lowest income groups within Lambeth. That this should not be done my Labour Council which principles are based
on progressive taxations and human rights approach . That this against UN guidelines on Social Security (Economic and Social Rights) , thus attack on
humans.
because i got a disabled child
THE EXISTING PROTECTED GROUPS MUST CONTINUE TO RECEIVE THIS RELIEF.
Already pay a lot in bills and some people are barely surviving.
No thank you.
It is still making people poorer
It doesn't seem right if someone is on low income or unemployed.
At the moment I am homeless living with an elderly parent ...I am on ESA...the council are holding my parent liable for full council tax and she cannot
afford it...I have been told that I am not liable and cannot get support...However, the tax is increasing.It is not a fair system There are people living next
door in a subletted property...three and four adults working and paying the same council tax. Why not put extra charges on landlords renting and
subletting.
THE EXISTING PROTECTED GROUPS MUST CONTINUE TO RECEIVE THIS RELIEF
We are in an economic downturn. I do not think this is the right time for austerity measures. You will be fuelling the existing fire. Not advisable.
Because people already struggling should not have their lives made more difficult, take it from the big bosses salaries and bonuses
Not good enough. Depends on what you are getting in each week and have lots of bills to pay. Can't afford an increase when only have a little bit of
money. Getting worse every day.
Why the council is asking the people who are more vulnerable to pay more for less/reduced services
There are more effective ways of controlling costs.
Strongly disagree.
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The money I get already is very low for us to use for living.
Unfair if on small income.
Because Lambeth is just making life difficult for poor people
It is expensive as it is
Council has to balance these benefit changes.
People in lower incomes are paying extra - should be targeting higher income people.
We are strongly opposed to these changes. As can be seen from the consultation, they would affect anyone outside of a protected group, i.e. single
parents and couples with children. We would suggest expanding the type of protected groups to include all parents with children receiving council tax
support. Those who are eligible for council tax support are already earning little enough and should not be pushed further into poverty.
i am not in support, they is enough money but they give it to the wrong people
we are paying too much tax already. i have 2 children and i am struggling to look after them.
It is too much tax.
we are struggling already, i am not working at the moment.
Because I have less money to pay bills.
They are on a very low income and that little extra helps.
The council need to help us rather than taking money from us.
I oppose this move. I am happy to make a contribution to the council tax however again for those of us on low income we will have to find this extra
money at a time of rising inflation because of Brexit and decreasing buying power. Last week my orange juice that I buy in Iceland rose from £1.00 to
£1.20. The cost of my weekly shopping basket has risen considerably since January and you have to take account of this in the actions to take to increase
costs to the family household.
It seems to work the way it is at the moment.
I have no other income than the jobseeker's basic allowance which has remained fixed for the past few years. I will not be able to pay any increase until I
start earning wages. I aim to be placed in the protected group until then.
They should get the money from rich people and not the poor. There are rich people living in council houses; why is this?
If someone is suffering from stroke and recover shouldn't have to pay more as some can't work again. People don't have the money.
Not everyone would be able to pay extra money. If they need the support, they should have it.
The result Is still the same paying more tax.
Last year Lambeth informed us they would not put the council tax up, but this is what you are doing. We are suffering.
Big difference for someone who needs help
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That would not help.
Not everyone can afford to pay more.
Any reduction is for those who have dependants.
I think council tax stay the same, for the less privileged and elderly with children.
It is unfair on families, things are already tough for struggling families.
It that's not make sense
Disagree with this whole policy. Need to adapt to family friendly
Taking from people who earn very little isn't good.
Can't afford anything extra
Can't afford to pay more whilst not working.
It is not fair to be able to pay theses expenses.
Not fair
It would affect me on low earnings and I am struggling already.
This is a very big decision, hoe dod the council vome to these figures?
I Disagree with this
Because if people have to pay more - London is expensive as we are already paying more, especially as I do not see any improvements in the area, there
needs to be a reason to as those to pay more.
I don't understand the reason why they are changing this. It for people in real need
Someone earning £200 a week is struggling. cost living is so much higher in London.
I am surprised by the amount I have to pay, this is not fair at all.
Leave things as they are? this just makes things worse.
I can see people twice, I think this will not be administer well, I don't think this is fair.
I don't know how they will feed the money. A lot of people have mental health.
Why does it has to come to this? isn't there some other way?
You are taking away from the community.
I'm sure Lambeth need to save money. But the should not alter
I don't blame the council its the government to blame
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Strongly against the proposal as someone who has already been levied 15.86% since its first implementation in 2012. Also levied poor bedroom tax since.
JSA is nothing and leaves penniless! I can't afford bills for basic food!
if I am not in the protected group there is no way I can find monies for anything else as it is I have an overdraft
You will try your best to over charges everyone
i am just about managing on £392 per month i pay £200 per month rent £40 electric £20 internet £20 mobile the balance on food clothes etc there is very
little left, its a very stressful way to survive.
Many people will loose out
If people have saving of £6,000 then they shouldn't be entitled for council tax which it is fair.
What has changed, we as residents are still in the same circumstances so changing the way Lambeth calculates council tax liability would not take into
account our circumstances and thereby be unjust.
While I sympathise with the Council's financial situation, increasing charges upon people who are unemployed will simply lead to an increase in defaulting,
thus putting vulnerable people at risk of bailiffs' visits and court action.
I am unclear what benefits / liabilities this option will give. Council Tax should clearly define and charge for what services the council is raising the funds
from Council Tax and these should be be based on clearly defined estimates for the services offered and how the estimate has been calculated, ie based
on actual expenditure from previous year(s). Council tax should than be assessed per property based on the Rate-able value of the property, ie those with
larger property should pay more than those leaving in small properties, Large / Small, Houses / Flats, etc. There should also be multiplying factors which
allows those leaving in more expensive properties to pay a slightly higher percentage than those leaving in cheaper properties. This multiplying factor
which results in slightly different charges should be limited to no more than 3 - 5% variance in charges from those the base charge (which should be
without the multiplying factor). This slight change of charges are only acceptable to allow a slightly higher payment burden than those leaving in slightly
cheaper property - to allow for small deviation associated with 'area nuisance' variances generally associated with local Neighbour-hood difficulties.
I cannot afford to pay without the help received.
£6000 is a low capital cut off
I would like more information on this as to what the proposed calculation would is. Currently I do not have confidence that this would be a fair approach.
Because even now the council tax is too much I don't know What will happen when it's increased how we will live specially with people in low income
Can't afford to pay
if the change increases the bill I do not support it
Because your idea of what someone can pay may not be what they can pay.
People's circumstances are different and my fear is that this change will be a matter of "dumping everyone in the same boat" not taking into
consideration how one ended up needing assistance in the first place and their previous history of, if at all present, of council tax help.
i don't like the idea
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council tax should be a fixed rate per borough, or depending on the type of house you live in not how many people or income you may have
Depending on individuals application you can decide on that.
Local councils "have a way" of manipulating calculations ALWAYS TO THEIR ADVANTAGE.
People cannot afford it already
Due to the fact that in Lambeth we do not get a lot of benefits for our council tax.
N/A
As long as the changes do not affect disabled people and pensioners. They need all the financial help they could get
Lambeth Council needs to sort out its priorities before calculating council tax liability. Once they can ensure that all the services they are meant to
provide are protected, then they could possibly recalculate council tax liability. So far the cuts to essential services plus the random planning rights given
to developers for anything but social housing - not to mention councillor attendance at the property bash in Cannes, suggest the only self interest is at the
heart of potential changes.
I think that as long as it pays for the running of our borough and no more, we are being squeezed enough
The reason why i don't support the changes is because i don't how you lot work out calculate the council tax and what it is based on.
N/A
There has been a steady in council tax benefit in recent year and I think it should be curtailed now
I do not believe that I am currently protected from these changes and would therefore be adversely affected.
I do not think I am in a protected group and therefore believe I will be adversely affected.
Wrong timing considering the effect of the financial difficulties affecting ordinary citizens
This a disgraceful change forced on poorer people by a nasty government. I cannot support further attacks on lower income people. I makes me sick.
as I believe lambeth are taking from poor people.
peapol have moore broblems stagel moore
I do not support the changes because i do not know whether i will get a fare amount.
Jobs are not reliable, children need to study. The rent will suffer
Basically, why should I support a system that is going to take away my money. At the moment the issue is my money, why is the Council taking more
things away from us.
Because the council tax is high already
If you are single parent, with two kids and you are working full time, there is not benefit, how are we are expected to live with this decreasing my ability to
pay my outgoings. These change dont give people the incentive to work.
I am not quite sure at the moment, but i am not in support of price hikes, which could put low income families in even more dept it is very scary.....
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I suspect the liability calculation was originally made on 'good grounds', austerity should not necessitate the need to turn that into making a calculation on
'bad grounds'.
Lower income households stand to lose more support
Just womdering how you would do this/
Just as before
Breakdown why we have to pay more i.e bin men, police how much do they need
This proposal is not detailed enough to be able to make a judgement; it might place vulnerable families in difficulty or debt.
It is difficult to calculate.
Everybody should pay the same, across the board, regardless of the borough, and these should be means tested, also those who are not earning as well.
Why havent you got the funds when we are paying so much to the Council?
Incase there are people who may not be able to meet the shortfull
How can they do that and have children.
I dont think this is good
No change required. if so it should benefit people.
losing too much money
No need for additional this kind big change. This should more of a gemtle change.
The money uis going down, rebnt is going up
I think they are reducing quiet alot
I think everything helps
It is completely a useless piolicy. It is a pseudo reform, in that they look like the council is doing something, they are not.
It is not ideal
Not reasonable
because I can't afford it with my low income.
It's high already
This would mean that people will have to go to different organisations to seek help.
People are finding it hard to live, people need to live, and the moneygoes in one hand and comes out in the other. people would not be able to live.
The calculation means that the sums to pay will be high, compared to other borough ie: Wandsworth.
people are struggle to pay their bill, and find money for food, they cant even save for emergencies. This is unfair.
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because I have a small income, Im paying all the bills. Im paying £9.00 per month and my icome is not enough. If they do this there will no money left for
me to live. I wont have money to buy even food. I'm a widow, I'm on my own.
Because my wages are not raising and you are raising tCT so I will be poorer. How will I be able to pay for food
Its unfair. Somebody on low income where are they going to get the money from
It is too high - where i'm going to get the money from
I do not have £6000 but if I did, it would have taken years to accumulate this sum. The amount should be raised to £10,000
What lambeth is doing rubbish.
How are people who are working parttime going to find the money.
This can be unfair because we sometimes cannot see the benefits of what we are paying for.
I don't agree with this
People haven't got the money, can't afford it. They are already struggling.
We would be worse off if we agreed to change in council tax
To me this calculation should take into account every aspects of living standards.
Young people are missing out
I would pay this, even though it is expensive.
I want it to be lower.
CT is going up and it's not easy to pay
Other services, should be left alone, however, this should not be extended to public services.
Depends on circumstances whether they can afford extra
My son lives with us and can move out at any movement.
Same.
I do not support anything to do with CT. The CT always are going up and I'm struggling to pay this. Everything is going up
Because we are paying enough council tax already you must have mercy on the people. Errol Brown is paying enough please go and get money
somewhere else.
Because it will lead to expensive stressful and expensive bureaucracy
it is not because i work and have more that I have to pay or use my savings
I never claimed any benefit . I don't mind
I don't think we should be paying council and service charge.
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People have high living expenses so I don't support this
This is a central government issue, nothing to do with people.
I think the council should look to other to make cuts.
If you are low income you can't even afford £1 more. I'm just living of me pension
Because of people wages are not increasing and we don't have money to pay for this increase. Should be ment by employers.
It seems very imbalanced
People are struggling as it right now.
How are you suppose to pa thisk
Leave it as its
Leave it as its
I think people have suffered enough, Rome was not built in a day. Do not agree to any further cuts. There are other ways the Government could save
money.
The council think they are smart. They do have the funds, this borough has money, but want residents to think that they havent.
Do not want to pay more
Because if they have low income you need full support. Especially if you are lone aprent.
It is going to be hard for us
Im not too sure about this question, I wiuld have to read more deeper into the topic.
Because the increase should be less than 2%
I don't understand a lot of the proposals although I have read them over and overI wish things to remain as they are. I'm unclear if I'm in protected group
but I presently receive100% support with council tax benefit.
Minimum wage is not very high so people won't be able to afford extra
May be too much extra for some. Could hurt them
My income barely covers my current liability, including council tax. Further increases will exhaust my income much more.
I do not speak English properly so I do not even know how to explain.
Because it won't be easy for some
Many people haven't money to buy daily product.
Parking inspectors who sit in their cars all day and seem to just sleep in their cars. Surely this could be reduced first.
Because I think I have already paid enough
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Its fairer
I don't think the original consultation took concerns into consideration and doubt this one does either
Not going to be helpful. This is definitely the wrong move.
Central Government should just give Lambeth the money.
I just think it is stealing from residents.
This is the wrong time for these changes - ie recession, Brexit.
Where is all this money going to come from?
Why reduce support for people that need the help.
Wages are not increasing, so how are we supposed to live?
Others are more required, this is unfair.
Council should go to the bankers for the funds.
Only a few pensioners will be able to pay this increased payment. I am only completing this because Lambeth keep sending me letters asking for my
opinions.
Single person with two would be struggling.
Not fair for council to pass on extra cost or liability. Try harder to convince government to give more funds.
Bad for people without children not to pay anything. Those with children should pay less.
Because benefits are not increasing so these riases are going to hurt us a lot
No it penalises people on reletively low income houses as they will have to pay proportionately more more than a big house with higher earners would
have to pay
It should be means tested
Some people should pay more - its not a progressive tax just like VAT
As I'm a disabled person living alone, I think I'm in the protected group, but again find this rather distasteful approach as it will hit hardest single parents
with two children, and with only having one income together with one of the highest childcare system charges in the world is repugnant. This new
proposal from the evidence you have provided hurts families the most. It very much looks like you are penalising parents and basically having a child tax
Where are they going to get this money. Wages are not increasing. I can't fund this
We need to support people who need help. I'm happy to do this
Present way of calculating council tax support should remain.
Would not like to be affected, so this is ok
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Perhaps this change may be a little more hardship for single parents to provide quality care for their children.
Pay has not increase...it is not easy
I'm a 71-year-old sick low-income pensioner on DLA. I don't know if this means I'm in a protected group or not. From the literature I've read so far, I
believe I am but I am not entirely sure. It's all very confusing. I can't support this proposal because I'm not sure how it will affect me if it does and will
affect me.
The council should give those at the current level
reducing benefit takes money from the economy, and disadvantages for those least who can offord it.
Isingle parents are struggling. Not getting enough.
Some people may be sr Truggling
Making the matter worse for those who have to pay more.
This will affect a lot of households.
The council does nothing for us but take the money
Because people have children have other expenses forbegbchilcare
The wages have not gone up.
Struggling now so would be worse with higher bills
If you want save money do it honestly, not clandestinely.
People will not benefit from services being cut.
Do not change
Why all this extra . We don't have money to put food on the table and you making these increases.
the 70% of people do not working, the people go to the hospital
I don't like the cuts.
everybody has issues, times are hard, this would be so unfair. People would struggle more. don't a good idea.
You don't understand the needs of the resident. More help and consideration should give to people with children, and other responsibilities.
This is not good. there is a need to support young people not take money from them.
Where are they going to find this money, Lambeth should target those who have money.
This does not make sense.
This is an absolute joke, it goes up every year!!!
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I think you need to raise the money, it still comes out of the sisters pocket, it has an effect. You are taking it back away. You have many families have
council flats which it will be affected. I don't think this is a valid solution, I don not agree.
For years we have been paying council tax, some of us cant get a discount, although I do get a discount.
I don't agree for the idea of the burdon placing on families which need the benefits for day to day living.
Because the person has no change in circumstances and low income. And why do they want to change the system and I don't think its right
Because I think this will be really tough.
It has a negative inpact on those who have less. Everyone else should pay more, and therefore those should pay less.
I think it is a big jump, I think people would be angry, if I was a single mum with two children and I had to make up the money.
Because it is tough on people who do not have anything.
I think if people are struggling, it will widen the golf. There are affluent and deprevation, I don't think this is a good way to go.
This is not right but at the same time we have to pay it
If it negatively did not affect people who are on lower incomes.
life is hard enough without receiving this charge, single mums cuts will have a huge cut under this system.
as well as Lambeth council, other people are still suffering, people are still going to food banks.
The cost of living in London is too high, people are going to end up the street.
If you take the benfits away, you will need to look at increasing elsewhere, so I do not see any benefits in doing that.
I think if people were earning that is fine, but not if they are on benefits. I think it would be difficult just to receive benefit to pay.
I just think the cutbacks are too great, not a lot of people would be able to find this money.
This appalling these steps
I full under this group, and I struggle to pay my council tax at the moment.
I don't think that it should come to this. There need to look at this.
Things are quite difficult as it is. the government does not have the fingers on the pulse, and the commen people are fiunding it hard.
This aimed specifically at the poor.
I feel it is unfair treatment, I think single parents should get more from lambeth. There could be a single parent who gets a lot. It does not make sense.
Lot of money being spent on that new building. You must have money somewhere.
It seems to be u unfair for hitting who are worse off.
Its too hard if you have a low income
This has to be done ,or the community will be affected.
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Its bit unreasonable to me
Its basically people on low income being forced out of London
Because its very expensive CT and if people don't have income how are they going to pay it
I did not support it because I did not know the outcome of it. But I hope for good to come out of this.
Neutral comments
if you save money why should you pay it out
I'm not qualified to answer this question.
There is not enough of an explanation here: www.lambeth.gov.uk/consultations/proposed-changes-to-council-tax-support-from-1-april-2018-have-yoursay - to say what this is or entails for me to provide an appropriate response.
Unsure how Council Tax support is calculated so cannot answer this question.
Im not clear on what it is you are going to be changing
Increased costs is never wanted; when necessary it should be reasonable and not further disadvantage already vulnerable people.
you have very stringent rules already
One needs to know how it is calculated in the first place.
I don't know HOW you calculate council tax liability nor how you propose to change this? Could you add this information to the survey ?
I think could be a good way to raise income but in Lambeth there is a risk that someone who owns a large house could pay the same as someone who
rents on a low income so this will not be fair
I do no know but four weeks too small for back dating
The modalities are not explained. And so, I cannot agree on what I do not know the components.
YOU'VE NOT EXPLAINED HOW YOU'D CHANGE THE WAY COUNCIL TAX LIABILITY IS CALCULATED
Because I do not understand how's it is calculated in the first place
I'm not sure how I feel on changing the process of calculating council tax. I do however feel that all your life circumstances should be taken into
consideration. Not just a single person discount but considering a single person has less expenditure than a single parent.
I currently don't know or understand how it is calculated
Council tax is too high as it is and the services provided is wholly inadequate. Any increase is unacceptable.
I am concerned that with working age benefits frozen against an inflation rate of 2.9%, a careful balance must be made in not causing severe hardship for
claimants. It is already a struggle for an unemployed person existing on £73.10 per week, so any liability must be considered with that in mind.
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Unsupportive comments
This is a tough one. Seeing the example it does mean more people will be affected. Liability for the proportion of Council Tax paid has increased anyway
year on year (assuming because the overall bill has increased) and this could make it tougher for many to afford if claiming benefits. With inflation and the
cost of living rising, this is a big worry.
People will struggle more .
To soon to have a opinion, don't know how much will affect me.
Providing people who need the support are not effected i.e. Disabled people and pensioners.
As above
I am middle rate disable, i can not pay any tax.
I am receiving income support. I am middle rate disable and i can not pay any taxes.
I do not know enough to comment on this proposal.
It depends on if the change will result in higher charges for residents, if this is the case then I do not support it
I believe it is a very difficult decision for all Councils as the Government have cut all funding. It is very worrying for everyone.
Not sure what this means so cannot comment
Well people should be assessed on there financial situation. I suppose it depends on the leavel of need people need support. But people will be the best
judge of that.
I am not sure about this at the moment as I am a single person living on my own. I'm not sure how this will affect those adults with their children reaching
the 16/18 years old and those who will begin working..
not sure how this works .
You have not explained how you are going to calculate the council tax liability
Not enough information was provided to answer this question.
I do not object to the way you calculate council tax liability in terms of the groups affected, but need more information about the actual calculations with
examples of how it affects these groups.
We need more infomation to see what you mean .
I understand and accept that the Council needs to make savings for the long term sustainability of public services.
I think consistancy is the what all tenants want.
Without details it's difficult to have an opinion...
I guess it will help to see individual needs.
i think it should be means tested per person and their income per household, not a flat rate for rich and poor.
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Unsupportive comments
I don't know how the council tax is calculated but, I presume is the right way of doing it, as I have said what ever we say the council have different strategy
of doing which is best for all of us.
I do not support because the standard of living is already very expensive and whoever has children to educate and raise becomes difficult.
I do not understand this much and gave little thought to it. I have no insight on matters concerning calculations. Still, the question remains how does this
disadvantage the disadvantaged?
This is reasonance. If the non dependent is in employment.
I don't know how you calculate council tax liability in the first place? I don't know what council tax liability is? I can not comment on this question!
need to really how would that be done to understand the extend of the change - without it difficult to comment
Depending on individual financial circumstances.
Each individual has different circumstance which affect these changes.
Even if you calculate the council tax liability, another added bill may come into place causing more out goings.
Would need to know how you are going to calculate it
Working class people should not be made to pay the bills we do because council cant budget.
Don't know
Again, in a household, the calculation is based on 25% in two adults. Again, if the applicant is claiming and get a reduction, are you proposing to base their
share their liability with an non dept? Wouldn't that increase the council tax support claim from non working non depts?
I do not know enough about the benefit system to make a judgement.
We have young children so it is wrong to expect us to pay any other bills.
It depends on the children age.
I would like to think that judgement would me made depending on the situation the tenant/s are living under
Regardless of how you calculate it, it's still another expensive expense on top of the other expenses we have to deal with already
Having seen the booklet there is no provision for care leavers listed
Think better to leave as it is. People are never better off than break even so it is too much to expect them to pay more.
I don't think that this will affect pensioners.
People who need council tax support, need the income. Reducing the benefit from them will not be beneficial, how will they fund the difference??
It is dependant on the household, a case by case basis.
Maybe there is no alternative.
I just do not support it on unsupported or support it as sometimes it takes too long to have an answer the ways its calculated sometime is not clearly and
by the time you received your payment you are at least 4 weeks behind on your rent we try to explain that to your landlord they think you're making it
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Unsupportive comments
everything up I spent that money on something else. They put pressure on you to go back and sort out the staff and every time someone at the other end
saying they doing the best to get the problem sorted or the paper work has gone missing .
The same in question above
i don't understand the questionnaire booktett and the explanation given to what exactly the changes are. The consultation needs to be much more
transparent and simplier to understand.
I don't believe in none of it, it's just designed to make people poorer
If it works out cheaper for families I support the idea.
Not sure about this.
Where are they are going to get the money?
No way I would pay more money to Lambeth council
I do not understand how the calculation works.
Its dependence on people's circumstances
This is good thing, but this depends how much money you have.
It depends how other savings are made,
Depends on the pros and cons of the calculations
I do not know whether it applies to me.
This is difficult without knowing the full facts.
It hits those who are on very modest incomes even more.
Due to some strokes that I have had over the years I am having difficulty understanding the formula in working out one's liability re the council tax.
I do nothave enough information regarding it
Again not sure about...
There are advantages and disadvantages. I have no argument with this, but this has to be done sensitively.
I don't have these things, so I cannot comment.
There has to be a balance - why are you increasing CT. All the bills add up. From a council user point of view, you need to manage your spending (and not
increase your income).
Depends on people's incomes. Some boroughs are better off than this borough and people will be stressed out.
* See Question 1
It is difficult to measure the impact this reduction of support can have for a family already needing to squeeze their fiances against increasing household
bills and avoiding further debt. The irony being the support payment to ease financial pressure, becoming the source of pressure or debt!
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Unsupportive comments
The government is cutting the council tax, so I agree.
If the councils money has been reduced. I understand the money needs to come somewhere
It depends on what you can support
Council will do whatever they want so it doesn't make any difference.
I don't think the Council has any choice.
When mothers have more children, the council should go after the fathers and make them pay.
I pay my council tax and I don't get any support
We should be paying for our amenities, this is only fair.
These funds are very important for the family, but I am undecided.
Cuts in any other services would disastrous.
Make the unmarried woman go and get a job, get these people back to work.
I don't have all the facts.
I have never been on benefits, since living abroad people do not know.
Its are a confusing system
It depends on how much it will be
no
Don't know - would have to know what circumstances affected
Because I'm not sure about it
I do not support any changes
Live on my own
Don't understand
There is no explanation of how you would change the tax liability calculation.
Until one as an idea on how you are likely to do this it will not be right to give an opinion.
dont have enough knowledge about this topic to comment
to ill to understand
Because I can't afford it at the moment
I don't have opinion because I don't understand.
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Unsupportive comments
This cannot be answered, as you have not specified in what way the calculations will be changed. One cannot provide one's opinion without being fully
informed.
This doesn't apply any more.
Doesn't apply
I have no opinion because I do not know how the council plan to make changes.
I do not understand how you are calculating a new system as I cannot follow your your description online. It doesn't seem to make any sense at all and I
cannot work out what the implications are going to be by what you have written.
Because I don't have anything to say
I do not understand the question
don't know
I am unsure what those changes are.
I do not understand the changes so cannot comment.
as i'm in a protected group and don't know how this changes will affect those who are not,
I don't know how it will be done
Not sure about this question
This should be on a case by case basis.
i am not sure how the calculations will be changed so i cannot comment
If you can't afford the extra.
n/a
Can't do maths
I have read and re-read your proposal and even though this would not affect me the illustration is confusing
I have no opinion about this
Don't know
doesn't affect me.
None
Insufficient information.
I need more information to form an opinion.
Very unfair for me to comment on this when I'm not in this position.
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Unsupportive comments
Seems OK at the first glance.
Homeless is plenty, and this council
Don't understand properly.
No opinion
None
I am not in situations so it is difficult to say
This doesn't affect me.
No opinion.
No opinion.
I need more information on that. But I feel everybody should pay their own.
Its making the life of children to suffer.
I don't think it is fair, but I do not think it has much od ]f a difference..
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Appendix M – All free-text comments about the options of increasing the amount of Council Tax to be paid by 20%, 25% or 30%
Supportive comments 20%, 25% and 30%
20 is fair, 25 a bit to much, 30 is excessive
20% enough of an increase. Chase non payers.
20% I would support, because this seems much fairer. the other sums far too much.
20% is fairly high, but I appreciate that Lambeth cannot raise Council Tax beyond a certain point, which makes raising revenue a challenge. It is in line with
the highest amount charged elsewhere, and so whilst I am concerned about this increase, it seems the only option available that is in line with other local
authorities. 25% simply takes away the single occupant discount. In effect this means that the wealthiest of council tax payer living alone gets a discount
that a person on a low income doesn't. A quarter of Council Tax Liability seems very high given the frozen rate of working age benefits. 30% would be
crippling, Lambeth would most likely spend more money recovering a debt than receiving a noticeable saving.
20% is not too bad but others are too much
20% is the best of them. 25-30% is too much to pay.
20% of bill sounds reasonable,
20% sounds reasonable, 25% and 30% could be not affordable
20%is fair but rest is too much
20percent is already quite an increase therefore I would'nt go any further
25 or 30 is too much.
30 % is far too much, even 25% is far too much
30% is much too high.
30% is too high
30% is too much but 20% is only a little bit more
30% is too much.
Again I assume the person has the cash flow/income. It is not quite the same thing but the last company I worked for went into liquidation even though
they cut costs to the bone. What they required was increased sales/income to meet operating expenses. With the council having to meet current costs
for services provided some increased revenue is required.I think you can only reduce costs so much.
As before.
As I am a single mother that is the best I can do
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Supportive comments 20%, 25% and 30%
As I said 63 Cheating Labour Councillors. Also with your 52 millions (last count) in Cayman Islands.
As long as the council is collecting council tax from empty houses. I do not mind paying extra so long as there is collection from everyone. So long as I can
see the council doing something useful from the council. I expect a lot of communication from the council.
As someone in full time employment . The concil tax above 25% would be hard to pay other bills as not earning a high income and Lonmdon rent is very
high to live
Because 20% is the amount that is on every thing we pay mainly the rest is to high. Again an assessment would be needed as to how much they can afford.
Because I am not in the protected group, I work for a agency where I work for less then 16 hours some weeks less then that as a nursery nurse. With no
benefit help very low income. Looking for a permanent position where I can raise my hours too claim working tax credits, which is hard at the moment.
Because I do not want financial support because there are people are claiming which should not receive this. Some people even have more children to get
financial support.
Because if I need to pay something I think 20% it's okay
Because it causes the same financial problems
Because it is an unfortunate necessity due to Government funding to Lambeth.
Because it's help people
Because Lambeth already gets this amount in Fee's you charge Plus you gave wasted all them money you made by the cuts and efficiency savings made.
Because the government should be giving more money not the people
Because they can afford it
Because they have an increased income, but the the income needs to have a threshold. I do not support 30% because increase in income often comes with
increase in personal responsibilities which they need to cater for plus , of course, saving for the rainy day.
Because they have more money and should be able to,pay more.
Bit strong.
Can pay a little bit extra but start to have problems if it goes up too high. It can become a disincentive to work if costs are too high.
Common sense you have to pay for public services.
Depends on your salary, and how much the person is earning, and can afford.
Do not support the increase for students.
Don't raise too much.
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Supportive comments 20%, 25% and 30%
Down to the income coming in
Every one is in good shape shoild pay for the tax
Everyone who can pay and receives the benefit of council service should contribute an appropriate amount towards the pot of money needed to maintain
satisfactory services for all.
Everything is going up, so 20% is just about right.
Far to high an amount to increase. If people have low earnings they can't afford a high increase.
Four weeks is sufficient
How can we save if we have to pay these sums?
How the money is reinvesting.
I agree and see the necessity for each adult to contribute to funding the provision of essential services for themselves and particularly for services aimed
at relieving anxieties and increasing the quality of life of those in vulnerable and or protected groups. I believe paying up to 20% of overall CT bill
reasonable as opposed to 25% and or 30% (unless the liable individual/s are in financial position to meet payment demands) I.E. they are waged and can
afford to without worsening their own quality of life.
I am able to do this and happy to support others who are not able and need help
I believe Council tax is for paying for services that would help all of us.
I can understand that it needs to go up but it should not be a huge hike
I do not support the changes because I feel that the cost of living in London is already squeezing us out of the city.
I don't support it but percentage should be less
I don't think I should be paying CT because I'm on income support. Only if people can afford to pay it they should.
I need to see more of the facts, concerning these issues.
I not sure...
I strongly support. Lambeth Residents making a financial contribution to their local council will ease the financial burden on the Town Hall.
I support because it's help
I support but I hope it be good changes
i support paying 20% of the bill if im not in a protecetd group because i have a lower income with 4 children therefore i find it better then paying 25% or
30% of the bill.
I support this but I think it should be lower than 20%.
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Supportive comments 20%, 25% and 30%
I think 20% is enough, but if you have someone who has a low wage, its unfair
I think it is outrageous you have been cut by 56C per cent.
I think that 20% is about right.
I think the council has to do what it has to do.
I think the council will need to explain the issues from budgeting.
i think the increase should be claimed on an income related system. If someone is a big earner they should pay more than say a single elderly person.
I think you should start with the minimu as this may put others hardship. You have to try it out first.
I trhink we do need to pay more for the services we receive.
I understand the council need to raise funds and I think those not in protected groups as I once was, would rather see more police on the streets and pay a
little more. The crime is worrying recently.
I want to support the Borough where able. I find despite having a disability, I contribute where I can proving peer support. The entitlements I receive cover
me for when my condition's symptoms are particularly troublesome. I am stuck in the middle because of having Schizoaffective disorder. I still make effort
to learn and engage with the community, yet when I have symptom flare ups, it removes a valuable resource which is me, from the daily contribution
services make toward increasing peoples life chances.
I would find it hard to pay an increase of 25%, and even harder paying 30%.
I would prefer an increase of 30 per cent instead of affecting the vunrable people affected.
I would support this as long as I would be able, with the help of the corporate appointee who has enduring power of attorney of my benefits, to meet the
costs without being in jeopardy of penal charges or imprisonment because my vulnerability would be exacerbated by a term in a punitive facility or some
form of custodial setting.
I would support this as long as I would be able, with the help of the corporate appointee who has enduring power of attorney of my benefits, to meet the
costs without being in jeopardy of penal charges or imprisonment because my vulnerability would be exacerbated by a term in a punitive facility or some
form of custodial setting.
If an increase is absolutely necessary, it should be the minimum amount.
If it is going to enable more services, then yes.
If my children are going contribute then these sums have to be fair.
If there is a 30 per cent increase, I feel some staff at the customer centre should do more, Also when i have provided evidence to the council it has not
been logged. If you increase the council tax I should get value for money, I want to see changes.
If this helps improve the money situation in the borough, then its ok.
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Supportive comments 20%, 25% and 30%
If this was for the purpose of helping the. Council then it is a good thing.
If you are earning good money this shouldn't be a problem.
If you are earning good money this shouldn't be a problem.
Im stressed already with the money Im paying at the moment!!
I'm a person with quite a number of health problems and need spending on things that could help me. So I have chosen the percentage that could be
manageable for me as I understand where the Council is coming from.
Im thinking more of a 10% increase. The rest are far too high, and what with no wage increase.
It all depends on circumstances
It feels like this is a bias, it does not feel like the two sums come to the right amount.
It is fair as we need money to support activities for the kids in the borough
It is fair, Lambeth is overcrowded and need more services.
It is good to know any changes is being made by lambeth.
It will not be too tight for the people
it would be difficult, but I think people could manage 20 per cent.
Its a bit too much. keep it at 20% I would say
Its too much dont think its right
Lot of people are struggling, and have not a lot after paying their bills.
Lowerfigure is better. Higher is too much
Many residents are currently struggling financially. It would be ill advised to raise the amount of council tax to be paid any more than 20%, which could
potentially force families into deprivation.
May be the more you earn more you should pay 25 or 30% seems normal. If the aim is not to affect the families with children
Most residents who do not fall in a protected group do understand that there are severe austerity measures affecting local government now and in the
future and that councils need to change the way they operate and source income. A slight increase in council tax would be understandable but the council
also need to be mindful that a lot of its 'employed' residents have not had salary increases in years and are just about managing to survive on what they
currently earn, any disproportionate increase in council tax would most likely be unfair and unsustainable for the majority of residents.
N/A
Need to help those in protected groups.
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Supportive comments 20%, 25% and 30%
No opinion.
No opinion.
None
Not a fan of this, but money has to come from somewhere.
Not everybody will be able to pay the 30% I feel that 20%
Obviously the lowest
Only for those who can pay
Overall, again it appears to be one of the fairest options.
People are quite pushed to pay anyway and these figure would be a burden.
People in protected groups are excused.
People should pay no matter what.
People should pay the full amount
Please spend it wisely.
Same answers as 4A
Should be dependent on ability to pay extra
Some of these figure are advantageous, but the other arent, it would have depend on the person circumstances.
Some people may find these changes a bit streesful.
Start causing problems if raise too much. Will be a disincentive to work.
That's enough!
The council is trying to help us as residents.
The council was have to look at all case individually, no wage increases, so how are we going to pay.
The level of support should remain unchanged
The other amounts are expensive.
The present increase is sufficient
The proposed cost is prohibitive to many people who live in London.
The rest would be too much
The wages must go up, in order to in crease by 30% of the bill
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Supportive comments 20%, 25% and 30%
There are a lot of bills to pay, if someone is on a low income it would be very difficult to manage and if the percentage is too high instead of finding
employment it would be better for them to be on benefits so that they are in a protected group and not pay council tax at all.
There is a need to ensure services that are required continue
These are of a benefit of the people who are having great difficulty make ends meet.
These are very high for people finding it hard to live.
These changes are hitting poor, and not the rich.
These figures are far too much.
These sums are high, but justified.
This can only be done by lambeth processing claims quickly? Then this is possible. The council waste management on fincence need to be rooted out.
This depends on what is reasonable.
This far too much. Wages are not increasing, how are we to pay these sums?
This is good for people in need, but we have look at the mount.
This is not fair, not all people are working. So where is this money going to come from.
This should be done on a case by case basis.
Those of us that are most in need of help will benefit, those that can best absorb the increase will be supporting the community even more.
Those of us that are most in need of help will benefit, those that can best absorb the increase will be supporting the community even more.
Too much
Too much if jobless and can't afford it - how you going to pay for it?
Too much increase. Too high.
We all have to pay a contribution.
We already pay a lot rent, and sometimes we have to pay so much council tax, yet the communal areas, and buildings and greenery isnt maintained.
We are not getting any increase in wages, so how much more are we expected to pay?
We hbave to pay.
What is Council tax doing for residents? No roadsweepers. What else is the Council Tax?
You can raise it, but gradually in one or two years time.
You have less money. People who arte rich do not look at those who are poor.
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Unsupportive comments 20%, 25% and 30%
Some people are entitled to the back date and due to various reasons like producing payslips when employer has not yet post your payslips to prove you
are entitled to the council tax support
i dont support any payment for pensioners
Over recent years local residents have taken a lot of income cuts through other means i.e. benefit cuts etc..... any further reductions in their income via an
increase in outgoings i.e. more council tax payments would make life much more difficult.
as I said I do not know if I am in the protected group
Just because someone is not disabled or a single mother doesn't mean they should be punished and have more of their hard earned cash taken away
i survive on ESA benifit i think it is outrageous we have to pay more with less money to pay for more bills.
the notion of a protected group needs explanation
Cost of living too high
we have had to pay full council tax in the past, and its a lot of money, so I don't think that the amount should be increased for people who don't get any
support.
Lambeth is not the wealthiest area of London. Council Tax is quite high enough for the lowly paid already. I know; I was in this category prior to
retirement!
You have not stated which protected groups are referred to. Does being 70+ and receiving pension credit cover being in a protected group.
Again my financial circumstances are the same where am I to find this extra money that I am to pay.
I think you could increase the amount of council tax paid by rich people. You cannot make it the same across the board. There are some people in
Lambeth earning only £7.50 an hour the basic wage (i am!) and others who own country mansions, drink champagne and drive expensive cars!
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Unsupportive comments 20%, 25% and 30%
Think of other more positive ways of earning money for the council. Like seriously going after dog owners who do not clean after the dogs. There is a
scope to make money.
what is a protected group??? as it is poor people have to use food banks due to struggling now u are going to make it worse for people
I think council taxes are immoral because it's basically a tax on property enforced by law. I have no choice but to live in this crappy council flat.
See previous comments. If people didn't need the support, they wouldn't apply for it. You're hurting those who need the support.
If cuts are to go ahead, those in protected groups can continue to be free of increases.
I do not agree with any of this options proposed. If an individual (or residence) are in a protected group (and also independently assessed and validated)
than they should receive funding from central government or some other source of the Council funding pots. Council Tax charges should be calculated on
a clear and independently auditable financial breakdown from previous years. The total financial pot for Council Tax can include an allowance (based on
actual costs incurred in the previous year) for services or costs benefits / assistance offered to protected groups (if these are not received or refunded
from Central Government). But the base charge calculated for Council Tax should remain the same for all properties. This means that all groups will have
their council tax assessed in the same way and should be made to requested make the payments in the same manner, however those in the protected
group will then receive a rebate (from the benefit pot allowed in the base estimate for the council tax). This will give clear accountability on the fund set
aside (in the council tax calculation) to support services or benefits for the protected group and only those who have been independently assessed to be
entitled to receive these benefits / services are actually receiving contributions from the funds set aside. Every one (including protected groups) should be
charged council tax but the protected groups will than receive rebate against their council tax - in much the same way as those who are in receipt for
benefits such as income support, JSA, etc as Council Tax benefits.
I strongly do not support because iam elderly penionser my money is not enough for me to spend because things are very expensive and bills are
becoming unbearable to pay
The same comments as before. Working families on low income and with no benefirs will suffer the most. Council tax is already high enough and makes
those families struggle. Council tax benefits should be cut to make non working people go to work.
20,25 or 30% is too much
I don't think it should be increased as people are already struggling and the use of food banks has increased drastically in Lambeth indicating a high level
of need even amongst working people so this would be an additional pressure
We are already seeing a substantial squeeze on incomes of those not in protected groups - many of these faimilies will be marginal interms of income. this
is a substantial hike at a difficult time. Perhaps a smaller increase of 5-10% might be acceptable. Perhaps it could be a sliding scale of increases for
different bands if this were allowed under the law.
What is a protected group?
No work food too expensive then you want the increase in council tax this is not human
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Unsupportive comments 20%, 25% and 30%
It exceeds increase in wages.
The current deduction of 15.86% is already in place and I do not feel that even that deduction is fair to low income households so to make this deduction
even higher is not going to equate to equality for low income households. Many households like my own are single parent households with the single
parent only able to find part time work
Because i am a pensioner with a special needs daughter and limited income
We would not be able to efford it up to 30% and up to 25%. Maybe 20% is not so bad.
Makes things more difficult and stressful for people on a lower income to deal with.
Things are hard enough already without now getting less help.
I feel 20 % is too much. There r many families who r not in a protected group but live just above the breadline and to them this would cause hardship.
I strongly do not support the changes of the increasing the amount of council tax:; the reason is many people are been affected and sometimes the
government or council itself gets it wrong as they don't consider the income earned at times. The increase of council tax will result in people not afford to
pay the amount being proposed and will face a lot of debts.
I am finding it difficult to find information on 'protected groups' but as a low income self employed person, I am managing to pay at the current supported
rate but this new introduction feels like the thin edge of the wedge for people trying to keep their head above water as the people included in the term
protected group could be altered over time
It is not only people within protected groups who suffer financially. I my self am within the protected groups but there are others who are struggling who
are not, an increase would have a great negative affect on their lives as they have large outgoings or financial responsibilities.
Making people who can't afford it pay will just increase debt to the council, and stress poor people with threats of legal action.
For someone who just falls short of the protected group it may impact greatly financially
Defy central government! It's time you started acting as though you actually represent the views of the borough.
I work and pay taxes already and do not want to encourage more reckless and chaotic management of money by lambeth
https://lambeth.greenparty.org.uk/news/2017/02/24/green-party-councillor-hits-out-at-lambeth-in-budget-response/
As for answer 1.
Council tax is too high as it is and the services provided is wholly inadequate. Any increase is unacceptable.
I think it is too much especially as people are already struggling.
If councils did their jobs properly i.e. maintaining buildings, managing money etc in the first place there would be no need for changes
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Unsupportive comments 20%, 25% and 30%
Working class normal Lambeth young families can not servive to live with this level of Lambeth taxation STOP wasting our money
Why should those in the non protected group be penalised. They are already paying a large chuck from what they earn.
as it is i am unable to pay all the bills i am 87 years old women no other income how am i to manage
It is nonsensical the same residents who are struggling to meet their council tax liability already are the same ones who's liability you are increasing. This
will only result in more hardship for those who need the assistance. Just because people are not in a protected group does not automatically mean that
they will be able to meet the new costs. Furthermore the services from lambeth have not got any better to justify such increases. Perhaps the executive
team could take a pay cut or there could be some redundancies like we have seen to the staff on the ground.
I would expect an explanation as to what this increase is for and how it will be used. I will also expected a staged introduction to this implementation.
increases of 20%+ is a very big hike given current council performance (especially in school funding performance, local health services, care for the
disabled and elderly in the community etc.) and cost of living. Pay increases over the last decade is nowhere near this mark and therefore I see this as very
unjustified.
The increase should be 10% maximum
The council tax is already high and families are struggling already
WHATS THE DIFFERENCE IN WHAT YOU PROPOSE AND THE OLD POLL TAX ?
Council tax bills are already too high in London considering the services that are provided, on top of other bills rent, utilities etc, council tax costs the
most. I am 83 years of age and disabled therefore I am not in favour of an increase but if there are individuals who can afford it, then this should be means
tested before any increase is applied
Residents are already struggling to pay council tax - theses proposed changes will make their current financial burden even worse. How on earth can you
even consider introducing changes that will make poor people even poorer? Due to austerity more people are using food banks and more people are
losing their homes. THIS IS THE REALITY. Lambeth council SHOULD NOT be targeting poor people to make up this shortfall. I do not believe that there
aren't other measures that could be introduced. Targeting vulnerable poor people is always the easy option. This is evil and it needs to be stopped.
Lambert of to keep going and people of to live.
It will affect our living.
This is a loaded question. Naturally everyone is going to HAVE to say 20% as it's the lowest. You're completely missing the point, that any amount,
ESPECIALLY 20% is a LOT OF MONEY to some people. It's a significant amount of money to everyone. Instead of asking WOULD YOU LIKE TO PAY THE
LOWEST WHICH IS STILL A LOT, why aren't you asking for alternatives? You're leading people to contribute to the best of worst cases. This is propaganda
governance. We should cut costs by sacking the lot of you! Why are we even paying for a loaded survey? You've already made your minds up. Naturally
the poor are going to disagree.
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Unsupportive comments 20%, 25% and 30%
I don't support its because it's not good for the families in low income.
I am middle rate disable, i can not pay any tax.
I am receiving income support. I am middle rate disable and i can not pay any taxes.
Too much money
For those people who may just be out of the protected bracket, not receiving any council tax support would be more than likely difficult for them as their
pay may not reflect the proposed council tax increase. So increasing the council tax may make many more families who are just about trying to make ends
meet go deep into a further state of poverty.
I don't agree,because to a big amount is 20-25 or 30%. It must to be not more 5 or 10%!
I think if you have to put up council tax then 5% to 10% is more acceptable than %20/25/30.
Although people may not be in a "protected group" they are some of the most vulnerable in society and especially increasing the amount of CT to 25% or
30% of the bill, will mean really suffering in terms of less available to spend on food and utility charges. In view of the demographic changes in parts of
the borough with rapidly rising numbers of wealthy foreign students and UK students subsidised by wealthy parents, all of whom make heavy demands
on services, I would prefer to see the Council raise extra revenue by means-tested charges on these pampered in-comers.
People will be soon in debt if there is significant increase in council tax
People will get into more debt
What does this mean? "reducing council tax support backdating to four weeks?" Can answer if I don't know fully what it entails and what it will mean for
me and others like me.
I would be worse off
The questions are confusing-if not in a protected group presumably you're already paying the CT- if you mean contributing towards the costs if you're
unemployed etc then increasing charges is not possible and will put people in an impossible situation- where are they supposed to get the money to pay
25-30 percent of CT- you can't be serious- are you wanting the crime figures to go up- come on why are you making these suggestions- the council needs
to manage its finances better instead of attacking the poor
In my opinion, there are people claiming council tax support because they genuinely need help. How will increasing the amount they have to pay help
their cause just because they do not belong to a particular category?
Because it will all depend on what you set the need support bar at. A persons needs might not be a need to you so they may be put in the 20,25,or 30%
abd they truly can't afford to pay the council tax at those proposed percentages.
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Unsupportive comments 20%, 25% and 30%
I pay very high taxes compared to my income and responsabilities with my chdilren as a single mum. Introducing extra charges means less income, more
poverty, more life stress and less quality of life I can bring to my children. I already now bearly pay my rent and bills and I can't imagine any extra charges
I simply can't afford it! Single mums must have special conditions and less taxes.
Because we pay far too much, as it is
Extra costs
I just earn £102 per week, I do not think it is fair asking me to increase my contribution [already £150 per year]
People are struggling to pay their council tax now any increase will make it much harder to pay their bills and they might find themselves into debt
Some people are struggling to pay what they are paying now ,let alone add more to it ,you end up getting your proposed strategy working but will put
most people in debt.
a lot people on benefits find it hard as it is .
Any increase in the amount of council tax to be paid by anyone one not already liable with affect them greatly and their day to day spending habits / life
chances
Income tax revenues has not decline, from my knowledge and this is what is meant to fund public services. If local authorities are unable to bring the
central government to account for its austerity policies, which is not supported by the majority of the public, who is left to do so? Central government and
local authorities cannot keep on expecting citizens to carry on losing public services, while their tax liabilities increase.
People who may not earn enough who are not in the protected group will have to pay more. This is not fair
I do not support this change as it will mean people who are not in the protected group and who do not earn as much with have to pay more council tax.
Again the opportunity to charge then same household twice.
It will cause more hardship for some families
It will affect me
Because money is tight and I do not think that we get value for money in Lambeth. Refuse is picked up but the council does not carry this out
appropriately. You do not even see local best bobbies around.
the cost of living has exceed the wages for working people not in the protected group. I am concerned that an increase of 20% and over will make it very
difficult to budget household bills, eating and fare increases
Coucil tax bills are high enough now.
There is no information about who are the people in the protected group..
I DO NOT SUPPORT INCREASING THE AMOUNT OF COUNCIL THE COUNCIL TAX . CAUSE I AM SINGLE AND I LIVE ON MY OWN ALSO I AM ON J.S.A
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Unsupportive comments 20%, 25% and 30%
I do not support this as its hard enough paying council tax let alone having it increased and being penalised for not being in a protected group
Because I live on a small income
Unemployed residents of working age should be considered a protected group while they seek employment.
What is a supported group!
For people like me who is disabled, not working again. It would have a very big effects on the little benefit I am living on.
Too many people who are of working age and are working do not get fair payment for their work with too many on low wages or even on zero hours
contracts. Many of Lambeth's residents have to hold 2 or even three jobs to make ends meet. The need to use food banks in Lambeth is great and rising.
These people may be working but are not capable of shouldering more burden.
see last answer. Unless protect the lowest from this charge, you are increasing difficulty to pay and risk putting more people into a cycle of debt
As stated in previous response, as a reasonable earner working full time and not receiving any support from the council, I will be very happy to make a
larger contributions to support those individuals on low or no income because I believe it is our duty to support others who are in difficult situations. I do
not agree the council should reduce support to those on low or no income.
There should be no further increase. If the council needs more money it needs to look to the Government for increase financial support.
Because my income is low
My income has not increase so how I am able to get increase?
Can’t afford it any more increase in council tax
Not fair
A pensioner and geting pension credit, they can't pay . Therefore I can't support.
I strongly believe NO increases should be made if you are not in a protected group because Tax is paid on literally everything. People deserve to enjoy
some of there money instead of working just to pay Council tax as well as all the other bills and having to cut back on food or go to food banks to survive.
All you're suggesting is that more money should be paid whether it's 1% or more.There's no reason why there should be any increase in council tax
support as that will inevitably put more pressure on us,pensioners.
What services would they be getting for the extra money
Things are hard at the moment. The percentage increase are too high considering peoples wages have not been increased. That will cause more hardship
for families.
The Council Tax is already very High
no comment.
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Unsupportive comments 20%, 25% and 30%
I'm pensioner so I'm am in a protected group, but I feel as if lambethare taking from the less fortunate.
When your wage are small how can you afford to pay all that
councel tax is expensive as is. who will benefit from the increase?
Because increasing the amount of the council tax will affect me because I am in low income I work only 12 hours a week.
creating more broblems for peapol and making them porere and more stagel
I am on a very low income and can only just about pay my way as it stands at present. It would place me in financial difficulty.
To increase tax whatever the amount is not ideal, everyone may not be able to maintain themselves due to increases of tax. Everyone has problems and
this would only cause more issues
people are peer enough as it is so I don't think they should have to pay more
This survey is written so badly. It's awful! Is it asking if everyone will support a co tax rise or is it asking if certain people will have to pay more? Not clear at
all. Another shoddy piece of comms from the most inefficient awfully run public sector institution I have come across
The charges are high enough already.
i do not support at all
No one is getting more money to cover any more costs
No enough money to pay
the CT in Lambeth is already very high - enough is enough
The amount of any benifit is near impossible to live on if that is what you can call it survive is more like it haveing more to pay out makes a big dent on
what little you already have.
Think I would be at a disadvantage as I am not in a protected group
You talk about 20, 25, 30% when son pay only go's up 0.2% (zero point two) where do you think money come from?
Because I'm an oap on benefits
I do not support because I cannot afford it.
I do not support this because I do not have the ability to change my household budget as I am already living on the breadline and I do not waste anything
whatsover. Lambeth council do have the capacity to change theirs, irrespective of whether or not the government is giving you less money. I do not
waste any money whatsoever on my personal spending but you do and therefore you should tighten your belt before your residents do. You waste so
much money and should reevaluate why you waste so much money.
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Unsupportive comments 20%, 25% and 30%
people are struggle to pay the council tax
Council tax is too expensive anyway especially when you look around (as a person paying full council tax) and you're totally unhappy with services you're
receiving and you can see blatant wasting of money by the local authority. Asking anyone to pay more into this especially someone who has limited funds
is despicable
Because I may not be part of the protected group.
I believe many people will be left in hardship.
Everybody has different circumstance, and with benefits being capped this would that you could go above a certain amount with be peneliased.
Why do those of us who are not under the protected group have to make up the shortfall for those who are classified as protected? This is not viable for
the community to continue to pay out when the economy does not fully support the needs of all within it!
Wont be able to afford the increase
I am with the people.
There must be some kind balance, and I dont think the Council has put this into consideration.
No wage increases to be able to pay any of these suggested increases.
I disagree with this because individual household have different circumstance, how do you expect us to survive.
I believe this is outrageous. Why charge protected people any more than necessary?
Firstly, you should not require respondents to keep 'clicking' from one web page to another, you could include preamble to questions in the survey if you
want to optimise your chances of receiving well read and well informed responses. What is a protected group? Do you have any examples? Could you
have tried a case study? What do these percentages look like in real terms, and in real life - for people paying CT in different bands, or for different
property types? This question is what I would call 'inaccessible'.
I don't believe low income households should be put under more pressure financially
I might one day end up in one of those non protected groups and I wouldn't feel good about paying more council tax.
I do not support the change because for the past 10 years or so salaries have remained stagnant in the course of increasing high cost of living, increasing
transport fares, utility charges, parking fees by the Council, sky rocketing food prices in both the local supermarkets and and local market - Brixton market.
Add more burden to they are cost of living
Who is in a protected group? I'm assuming disabled and carers are included so maybe I am included. However there are many people on a very low
income who may not be in z protected group and would not be able to afford such an increase
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Unsupportive comments 20%, 25% and 30%
THIS IS NOT FAIR AND MAKE ME VERY UNHAPPY. i WILL BE WORSE OFF BECAUSE OF THESE CHANGES.
You should increase general c/tax rates to cover the government's reduced funding, not target the poorest. Stop it, you are a Labour council and the fact
that you are even proposing these measures is shameful.
far too much in all cases, if there was some better regulation in the private sector, so that any would be much more fairer.
I think you can find better ways to cut, such as senior mangerial surveys.
I only get a basic pension, I just cant afford any increase. I am on the age
In Lambeth we already have a relatively high council tax, double that of Wandsworth for instance. I don't think increasing the bill by as much as 20% is
reasonable.
Ten percent maybe, those above are far too much, there is going to be lots of problems.
We are paying enough now!! if you are to make an increase, star from the lowest.
Im stressed already with the money Im paying at the moment!!
Its ok to increase the contributions, but not to this extent.
Too high.
5% increase yes, not the others. These are far too high.
Tax is high enough
This should be done on a case by case basis.
These increase are not fair because people are on a budget, so high can the Council be considering a higher rate?
In agreement to some kind of increase, but not to the extents above.
People are already struggling with what their earning at the moment.
Too many ways of collecting money
The strain it would have on people would mean most leaving work and getting into the supported group due to the stress of bills
Enough from taxes
The increase will mean that less money to spend within the community
It's not promoting equality. Shouldn't you increase the support for those in a protective group, rather than reduce if for those that are not.
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Unsupportive comments 20%, 25% and 30%
I am a senior citizen on limited income and I cannot afford to meet any increase.
I just do not think it is neccessary for the services provided.
Pay a lot of tax as it is.
Wages are sl low, and to pay so much out of it, they wont have enough for there kids.
Some people have not had a pay rise for years, so these changes will be difficult for them.
I dont want any increase, not enough earnings to pay this amount.
This far too much, on a weeks wages??? No!!!
We do not have this amount, this far too much in all the cases
Those increases will kill alot of people, it will dripple alot, people are streatgh.
The government should look into other mean of spend money instead war, and invest in the people, and society and education.
If my salarty increased by these percents, i would support. If my salary is not going up, so my council tax is going up. you cannot increase by this amount.
I dont think there should be any increases.
Because Lambeth already gets this amount in Fee's you charge Plus you gave wasted all them money you made by the cuts and efficiency savings made.
I feel that this will disadvantage vulnerable individuals and families on low incomes.
Wages are not going up, plus would the service be better off
i WOULD NOT BE HAPPY, BECAISE i DONT HAV EXTRA MONEY TO PAY THE TAX
It's already high
BECAUSE BILLS ARE YET TO BE PAID ON TOP OF COUNCIL TAX FOR ANY HOUSEHOLD.
THIS IS JUST A NEW WAY FOR YOU TO MAKE MONEY, NOT HELP THE PEOPLE IN NEED. WHY SHOULD WE HAVE TO PAY TO A PRECENTAGE TO PROTECT
US, SO YOU DO NOT CHARGE HIGH AMOUNTS, THAT IS WHAT I WOULD CALL BLACKMAILING, WE DO NOT HAVE THE FUNDS FOR ANY EXTRA PAYMENTS.
I would not be able to live, i will not be able to pay for the increase.
Don't Believe in it.
Do not support, because wages are not going up.
Being in a protected group should mean what it says, and one should not be penalised either financially or for any other infringement that may suffer to
be imposed on them
You cannot make these increases when there are jobs in not only, but in the entire UK.
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Unsupportive comments 20%, 25% and 30%
The lower it is the better.
Its far too much to have to pay.
These sums would put a lot of people in trouble, there has to be a balance.
The Council seem to want to take everything from poor people, poor people are always the victims. Everything in London is expensive. This is the cause of
depression, sleepless nights.
Gentrification.
Its a struggle for my family just to pay the daily bills and if this happens I will not ne able to pay this increase.
We are no longer treated as individuals. Its the culture of a pack mentality.
Low income
Because I have low wages and my wages have not increased and you want to increase my CT , How I'm I suppose to find the extra money to pay for this.
Why are you targeting the poorest members in the community. This is not FAIR.
Because we have a poor service and you guys are bleeding us dry.
How does one know if they are in a "protected group" ? - Even though you have tried to reduce the effects on the most vulnerable you have not covered it
as I read it. I do not know if I am registered disabled, although I have a discretionary disabled person (bus/tube) pass and receive PIP. I am in a very tight
budget and life is very tough. Rents go up, but housing benefits do not. Add to this even the slight increase and I would become homeless, it would mean
becoming more unwell and likely add to suicidal thoughts and actions.
Not happy I can't afford it I'm on pension credit I'm 74 years old
Backdating is wrong. This will distress vulnerable people.
Where am I going to get money to pay this????!!!!
No comment
People wages have decreased over the past few years- they struggle to make end meet now
No comment
Not beneficial if they are on low income
This is difficult because I am not getting any wage increases at present.
The cost of living is very high, how are we suppose to find the money. Also, most people are in debt.
There is no way I would be able to afford these increases.
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Unsupportive comments 20%, 25% and 30%
If couldn't afford it now, increasing bill would put you in to debt.
Lambeth has a track record of not doing things rignt. Notorious - no justification for demanding tax.
People haven't got the money, can't afford it.
Not happy to pay more. Need to pay lots of other bills too. Is very hard for young people to become independent from parents if have so many bills.
having 30% taken is impossible on low income nwver mind 20%/ 25%
Not fair.
Wages are not increasing - how does the council expect people to pay
paying enough already
increase will put a lot of people into poverty. People are struggling to put food on the table for their family. That is crue to mankind
Too harsh
Again this will affect people whose income is low.
I believe council tax is high and inflation it would be a struggle for working people
Every expense i pay for is going up each month, and i am not gettinbg a pay rise to offord it.
17% more fairer.
20 per cent is too high, should be inflation based. I also think you should change the way you calculate the bandings.
All too high, no wage increases, this means that all you other outgoings will be affected. This would mean having to borrow. 15% is more reason.
Taking it from people who need their money and are struggling already.
Council Tax is a big burden working classes;
I have two mouths to feed, and it is hard out there.
15% is a little bit better.
I understand they need to balance the books, but it is too high
I would accept this, if I could see change, however, Council Tax is high already.
We are getting low income. I also think the percentages is too high, i would be happy with two per cent increase.
That is too much money.
If wages / income is the same, all bills are increasing
Council is expensive anyway, this doesnt end!!!!
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Unsupportive comments 20%, 25% and 30%
Do not put it up, the increase does not corrilate with the services you are offering. The council tax is too high already.
No comment
These sums are far too high. If I have to pay, it has to be a little bit lower
With the increases people will be unable to afford them
My letter never mentioned anything about protected group who are the protected group.
People are struggling to survive from week to week as it is.
If there is a 30 per cent increase, I feel some staff at the customer centre should do more, Also when i have provided evidence to the council it has not
been logged. If you increase the council tax I should get value for money, I want to see changes.
we are struggling as an elderly couple and could not afford any increases in our council tax. council tax has already been increased
Council tax is increasing anyway and now you want to hit the poorest 11,300 households as well, all while the protected pensioner group have it easy.
So people wages don't go up but cost of living goes up, and when bee it happens it's going to be even more so proposed rates are still not fair as they are
not keeping up with the costs
Because it will effect me having to pay more taxes and as a single person I don't want to pay more taxes. Because I don't think it's fair for mon dependent
single person to pay more tax for families with children
May be the more you earn more you should pay 25 or 30% seems normal. If the aim is not to affect the families with children
I don't support any increase
I strongly do not support any increase in the amount of council tax at all for any group because people are already struggling to pay the current amount
and increasing it will only make matter worse.
We pay way to much already
You need to think about the children if you are going to do this
This is to much
once the increase, the bill will keep going up. The rate of inflation is not at this figure and it will be hell for households to make ends meet. I remember
before the Olympics that an increase of £20.00 was charge to all households to build the stadium, after the games, the bill did not go down by the same
amount but keep going up. Years back we did not have to pay for the care of the elderly in the community but now we are being charge.
Life is very difficult for people, as it is. why should we have to pay more.
No they will struggle and get into debt
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Unsupportive comments 20%, 25% and 30%
No worth it. It should stay as it is.
NO. This is too much
Too much of an increase
Some people cannot affords these increases, our wages are going up to meet these sums.
Thers alot of changes in the system for people to get used to, and every change is making the younger people suffer even more
10% would be much better these other sum are far too high.
Is ridiculous that savings are made from those who are most dependent on being sorted. Need to base calculations on peoples expenditures as well as
need.
These increases, just mean that the amount will rise in the following year by more. The amount should be much less. This would result in a decrease in
your disposable income, which result in hardship.
I do not support because you are asking people to pay too much money. Sometimes people can not afford to pay more
Meantime, my money is not going up, so why should I pay more?
This should be seen for a case by case basis.
I don't have money to pay for this
I don't do not want to pay more.
This is so unfair for the resident.
Thay should decrease it as we are allready struggling
Absolutely against that decision ..it is not right. We are poor people.
I don't support because it will affect everybody espcially the work class people with a lot of bills on them, what they are paying already. Thank you.
strongly oppose as JSA claiments crucially affected by levis already! Barely surviving to present! with no financial resources and debilatating health! 73-10
per week paid in arrears. Leaves noithing after present 15.86% levy is applied! Poor bedroom tax leves). Don't increase to 30for sole occupants. Dont
increase to 30% for sole occupants on JSA!
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Unsupportive comments 20%, 25% and 30%
Because you cannot increase taxes when revenues, monthly income remain the same. There is likely to ends up in minus
It is already hard for me to buy foodstuffs, and travel at the moment.
Lower the wages of the managements and stop certain fund. Charity start at home
Because the need for doing it has been artificially supported by central government.
This life is getting harder. London is very expensive and I am trying to save my money for emergency
very low incomes
Too much money that we do not have
No tax should be increase. People don't have money this days
Peoplae are struggling will bills.
We paying too much this days
People on low income should be paying more
Every one is in good shape shoild pay for the tax
I don't believe increasing the amount simply because you are not in a protected group is fair - why? Your proposed way of calculating the new charge
looks incredibly complex - I'm not even sure I understand it and wonder whether the final figures would necessarily be correct and fair
A need has been identified for council tax support to be applied. It should remain as it is and Lambeth Council should get better at collecting unpaid
arrears from those who can affords to pay.
We pay enough as it is.
No comment
Why would I want these increase when our streets are not being swept. The trees are not trimmed making this worse.
The so many cuts now it does not make sense you are increasing these charges
Very high figures.
If you help the council, then this helps the community.
It's highly unfair and 30 per cent is too high. Savings is small. To increase the council tax is sacandlous, people can barely afford to eat. 30 0er cent is
exploiting poor people
Far too much, I can barely survive now.
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Unsupportive comments 20%, 25% and 30%
If it was a 5per cent increase. I will be fine with that.
I think these sums are too high, and there other where cut can be made.
They cannot afford it. As it is now paying all these bills means I'm really struggling.
This is very unfair.
Should be the same. People are really struggling to feed their families
The prices of everything is going up. This is not a good idea.
Same as before
It an increase. I oppose any increase.
I feel it is imbalance. You are giving pressure.
It is hard as it is. Things are hard as it is. Far too much to pay in bills. We already have to be careful with your money, more so when you are working. The
council are looking at this.
n/a
How should people pay these amount. This is not fair.
This would mean my council tax would increase and I'd be out of pocket.
I don't support this at all.
I feel as though I pay a very high rate of council tax already in Lambeth and do not wish it to increase.
Because it is a ridiculous amount to be increasing council tax.
I can't afford these sums
adding pressure to people are already on low incomes.
Everyone should be treated equally. This is not fair. We should all be treated the same.
Things should be left like it is.
People are too poor to pay. Quality of life would be to low
Very very strongly don't support. Should keep at same rate
Can't afford it
We are not earning that much so we cannot afford to pay any increase.
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Unsupportive comments 20%, 25% and 30%
They should stop any increase
There is no increase in earnings, every thing is going up, inflation, falling pounds. It is better to live within the means.
I can not afford it, as I in dept already with my rent.
I am already paying enough
These rates are for people living Swiss Cottage, not Lambeth.
Scandalous ...not fair
This is Lambeth not Hampstead!!!!!
Already paying enough
People on low incomes will be badly affected
I believe all those on very low incomes should be in a protected group.
Already paying enough tax
We do not earn enough money and our wages are not going to go up.
You cant be serious??? These figures are laughable. Where are people going to get the money????!!!!
We are paying too much tax already.
I have to use money for my children
The Council cant be serious!!!!!
With the rise in bills, food and other expenditures this will only add to people's burden. Most people's wages do not increase in line with bills so to do this
is unfair.
Poll Tax by another name. It is attack on low pay groups which are also under pressure on number of fronts including No Wage Growth , High Rent
Increases and increase in Debt . Again this policy will increase council costs with collection ( Non-Payments rates for Councils have increased over 5 years .
Will force people to seek Sub-Prime Loans. This will also affect clients with Mental Health Issues , which will often stop opening mail.
I'm unclear as to how to respond as I have been unable to get advice and am unsure if this applys to me. All I know is things are okay as they are.
THE EXISTING PROTECTED GROUPS MUST CONTINUE TO RECEIVE THIS RELIEF.
Because of Low Income.
Is too much of an increase. Have to increase income as well as bills. Bills going up much higher than income.
People already struggling. Should not increase at all.
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Unsupportive comments 20%, 25% and 30%
If I was working, how could I pay this increase.
You are making it more hardfer for people to live on. You will not be able to pay on food or tax, some people do not earn a lot of money.
See box above
5per cent would be ok
I am not working I am srruggling
That is a.lot of extra money for people to have to find. 17-18% might be more acceptable.
5 percent increase
Too much for wages
I m not earning enough.
Council tax need to be reduce
I can not afford anything going up. No spare money for increase bills.
People asking for support are those who need it, so why ask for more
Because the increase is too high. You need to put it up gradually.
30% too much.
Because three is no money left to pay for schooling and all other things.
Not everyone can afford to pay. Will affect me. At the moment, I am not working, I have four children so difficult to do.
There is no increase in the minimum wage.
If you can not afford it, where will the money come from to pay the 30%?
I do not have a good job to be able to pay any increases. If I have a good job, l will pay the money.
It all depends on the income. It is going to be hard. It will put a hard on the family
It's too high
The benefit system has failed. I'm an architect and the way the architecture is designed is wrong so the council tax isn't charged fairly
Why do they have to keep increasing all the time. They can only squeeze so much
It's very unfair. It's hard for every one. They're not using the money from C tax properly streets are dirty and dog mess on the streets
Because they can afford it
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Unsupportive comments 20%, 25% and 30%
Don't change it. They don't have money to pay this.
Only hitting the poor and people who will struggle to pay bills.
Can't afford. Am struggling already.
On benefits so are giving with one hand and taking with the other.
I think it is unreasonable for the increase to be that much. It should be increased by 1% because salaries are only going up by 1%.
Because even when we pay Council tax, the streets are still dirty; they are not swept, the dustbin people do not return them where they should be. The
restaurants throw all their garbage and rubbish in the streets and the Council knows about it. You do not feel safe on the streets any more as lots of
youths congregate in corners around Lloyds Bank in the main streets. Lambeth has changed for the worse.
What if people can't afford to pay
Because the Council is not doing anything to help improve their services. And we gave to keep on paying all that money.
Its too high may be 5% not 20% its a lot of money to pay nd our pay doesn't get increased by 20%
The wages have increased, the food has increased and transportation as well, so the cost of raising children have goneup
It is too much of an increase because it will affect me very much.
Too high
Just seems like a very big increase
Don't think should put up at all. Those people need it most.
Sometimes people are struggle. There other things to pay out for.
We are one of the highest paying boroughs anyway, and my mother is a pensioner, so why the increase
I have to live,and feed myself, everything is going up, excepts pensions
There shouldn't be any increases because we are paying more than enough already.
We're paying too much already
We're paying enough already thank you
We are already struggling no help for single people
Does not support any of these proposals.
These are not reasonable amounts. of no benefit to me.
All percentage increase are far too much, which will affect disposal income.
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Unsupportive comments 20%, 25% and 30%
Wouldn't support any such increase, in any of these. it would affect peoples lives too much.
It is already expensive in London, so I do not thing this policy could have any savings, and I feel we should be able to make savings else where.
Not fair in any instance. what if ones circumstances change? none of these seem fair to me.
Definitely do not support any. We are overpaid anyway.
If those can afford to pay,should
No matter what the amount, this should not be increased. Where will we find the money?
To increase others will not be able to pay, some can not even eat if they pay council tax
You have consider people before making these change. No real change in my salary, I am struggling. Council Tax should be frozen.
We cant afford this!!! I cant afford this.
This too much, people are just not earning the money.
It is too high, 20% is a lot of money.
Regardless if you reduce it, it does not make any change.
These are huge increases, sort of thing that make people fret, and worry.
We have been paying council tax for too long, I remember I had to pay high bills which meant I had no food to have. We do not know where that money is
going. I was getting a single person rate, and I had no electricity or food in the flat. There was no gas, people was struggling.
I think are already paying enough, not ready to pay anymore.
we pay already we don't need to do more. Its too much
I think any increases would need to be phased in more gradually, I think the average inflation rate for 2 - 5 %
All these bill start adding up then Ill be back to drawing board, and ill be back on the dole.
Because people are struggling and people are penalised in the bottom scale of the income. And pensioners are really well off and don't have to pay
council tax
if people need help they will need help
Too much of an increase in all cases.
The council was have to look at all case individually, no wage increases, so how are we going to pay.
This hits the people who do not have anything, and they do not have buffer.
too much of an increase in one go.
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Unsupportive comments 20%, 25% and 30%
I think, why should you pay more when you are not getting any support.
There should no costs at all. Why all these increases? Poor people will suffer.
I will support a max of ten per cent.
No comment, I'm far too old.
its mad,wages has not been increased
against any increase charges
Its a lot of money, wages are not going up.
It should come down much more.
I feel I pay a lot already
These sums are so unfair. Why does the Council need more money.
Witrh the reduction you already you have, plus the reduction you are prosing, plus the increase it will cancel it self out.
My wages have not gone up since 2009, but the rent has gone up and the council tax have gone up.
Way too much, this should be a 10%
Will there be any value for money. Could you increase by 5 per cent. Lambeth need to cut their consultant.
No comment
Lambeth should make is fair for all, you should support more instead of cutting things and making it easier.
These changes are hitting poor, and not the rich.
I trhink we do need to pay more for the services we receive.
Lambeth has to look to other areas which they are making money and not face this high taxes on the man in the street, if they increase anything it will
lead to homelesses, none of which are beneficial
The idea of a sector of society is not affected (protected group) is unfair, everyone else to pay more I do not want to pay more, when the services are
going down. I do not feel I should pay more for less service.
This around about 15%. this would be fair.
Everything is going up where are we going to get the money?
I don't think people can offord it at the moment.
I don't support any increase in council tax increase. What has change to make this go even higher?
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Unsupportive comments 20%, 25% and 30%
Do not respect any increase.
Everything is going up, business rates go up, council tax going up, you might as well go on benefits, it is not worth working.
Wages not going up. How are we to pay this?
Why put on extra strain with current limited income
The impact would so bad on the poor.
we are already paying a high number of council tax.
I have a eight year old child, and one on the way. My council tax is £80.00 per month, I feel I pay more.
I do not think people can afford these charges,
Financially I am barly living as it is, with rent increases, and everything else, the landlords are not being capped, so it is very difficult for those notr earning
a huge amount of wage.
The protected group should include members of the emergences. What about people who are on the minimum wage?
Everyone paying enough Council as it is.
Our services are being cut, there should not be a increase. This is for normal working people.
Do want to support increase
Money, money, money!!!! where is going to come from???????
Something would have to be drastic for these kind of increases. More 5%. There would have to something really wrong
Because I have to pay more
People on low income I do not agree with this. The government is giving in one hand takes another. People on low income are suffering for it.
I am a pensioner on a low pension and I am on pension credit. I am also in receipt of housing benefit.
no
These percentages are far too. This when wages are not going up.
I don't support this idea
Same as before - people are struggling to pay
Things should stay as they are.
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Neither support nor do not support 20%, 25% or 30%
“protected group" is not specifies; identifying a percentage without further information about those impacted and their income seems, at best, reckless.
SURELY YOU MEAN INCREASING 'BY' 20/25/30% RATHER THAN 'TO'!
To soon to have a opinion, don't know how much will affect me.
Too much money
I not sure...
It's only adding extra cash on those who can't afford it right now.
the CT in Lambeth is already very high - enough is enough
I am with the people.
Too many ways of collecting money
Pay a lot of tax as it is.
This depends on what is reasonable.
Some of these figure are advantageous, but the other arent, it would have depend on the person circumstances.
Because I have low wages and my wages have not increased and you want to increase my CT , How I'm I suppose to find the extra money to pay for this.
Why are you targeting the poorest members in the community. This is not FAIR.
Because we have a poor service and you guys are bleeding us dry.
N comment.
Nobody likes an increase on your bills.
Life is very difficult for people, as it is. why should we have to pay more.
Poll Tax by another name. It is attack on low pay groups which are also under pressure on number of fronts including No Wage Growth , High Rent
Increases and increase in Debt . Again this policy will increase council costs with collection ( Non-Payments rates for Councils have increased over 5 years .
Will force people to seek Sub-Prime Loans. This will also affect clients with Mental Health Issues , which will often stop opening mail.
The council is trying to help us as residents.
It is fair as we need money to support activities for the kids in the borough
Because they can afford it
Because I do not want financial support because there are people are claiming which should not receive this. Some people even have more children to get
financial support.
No opinion.
More people would struggle and there be more homeless people on the streets
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Neither support nor do not support 20%, 25% or 30%
I think the council need to make some changes in the council tax, as I have said we can have our say, as they require from us but, the council knows the
best how to protect his people and also for the council to get his finances in order for not over running his target, I am the council knows the best and we
appreciate that.
It’s too much don’t think it’s right
We have to pay.
I feel 20 % is too much. There r many families who r not in a protected group but live just above the breadline and to them this would cause hardship.
Those of us that are most in need of help will benefit, those that can best absorb the increase will be supporting the community even more.
The wages must go up, in order to increase by 30% of the bill
Because money is tight and I do not think that we get value for money in Lambeth. Refuse is picked up but the council does not carry this out
appropriately. You do not even see local best bobbies around.
There is a need to ensure services that are required continue
Doesn't apply
This should be done on a case by case basis.
Need to help those in protected groups.
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Appendix N – All free-text comments about the proposed reduction in backdating Council Tax claims to four weeks
Supportive comments
I fully endorse this.
Out of all the options, unless there are extenuating circumstances, this would be the most straightforward.
I agree with this option. Anyone entitled to receive support for Council Tax should be limited to upto 4 weeks back-dating unless there are legitimate
reasons such as an administration error or delay in processing of the application due to administration difficulties or loss of the application or individual
was unable to make the application for reasonable reasons such as being in hospital or prison, etc.
Those who are in need of support should not take longer than this to seek help.
I think there should be a clause for extenuating circumstances but I believe that claims should be made on time if I is of importance to the claimer. Those
that procrastinate on what they claim to really need due to the ability to have it backdated should be penalised
Over the years benefits backdating has reduced from 12 months to 6 months and in some Councils 4 weeks. I see the logic in this unless there are
mitigating circumstances which should go through an appeal process.
I support as long as processing the benefit does not take months.
It is up to individual households to make their claim promptly.
It will help me
Reducing coucil tax would help a lot of people.
when a person is having financial difficulties and they don't know what help they can get, and then they find out it would be nice for them to have this
help backdated
I am very happy to support this proposal because the Council should not be asked to give open cheque (support) to individuals who have not applied for
support. If they were able to support them selves for a period prior to a reasonable back dated period than the council (and tax payers) should not simply
support these individuals. We all have a responsibility to help each other and support those who are not able to support them selves but this does not
mean that we have a responsibility to support for their luxury. Making back dated payments does not mean these can be used for their comforts.
Restricting back dated payments (support) to four weeks is fair unless the individuals can demonstrate there were exceptional circumstances why they did
not make an application for support such as being in hospital, prison or not having access to tools to make an application for support or a technical error
which was beyond their control. Not having information or knowledge of making an application should not be regards as a reasonable circumstance for
not applying for support. After all any support the council offers is received from tax paying individuals and therefore all of us (and the Council) has the
responsibilities to handle these monies in a responsible manner because hard working individuals have made the payments in good faith that the money
will be used for good causes and support.
63 Labour Councillor's & Millions in Cayman Islands
four weeks in my opinion far too much.
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Supportive comments
n/a
i strongly support reducing council tax with the economy compatible should it be
Because I can afford to payment
I think it should be even stricter. I suffer from mental health problems and yet am still capable of filling in a form on time. You are far too lax with
accepting weak excuses from your residents. I am horrified that you allow backdating to be for 6 months. HOWEVER I feel you must have a robust appeals
process for times when you or other agencies make a mistake and the claimant can prove this in order to allow them to backdate.
because it makes council tax payers relief
If you know you applied, sit down a do it, so that you stay within the time limit.
Based on the population the Council would be overrun with backdated payment which would affect other services.
Any backdating from the point at which a Support requirement is lodged is an added bonus. There is an argument for not providing any back-dating prior
to the request date, although I think it's reasonable and fair to provide 4 weeks, as people aren't always able to do things instantly they identify a funding
problem.
This is in line with normal practice for other benefits and I believe it is fair.
This should be paid from the day one has made the application. I dont agree.
everyone is going through hard times, these must be sorted.
This would speed up all applications
These are adequate time because people should be able to sort out their issues before the council replies.
Fair
Cost less - make savings on that.
Not realistic to backdate for too long a period.
Because it helps people Ian their current situation
I support this proposal because I believe 4weeks is enough time for claimant to get their act together in making a claim.
All benefits should have the same rules as makes it easier.
Good should all be the same for benefits
This is fair, and easier to work, than 6months
It depends on the circumstances to back dated. It is putting more stress
Brings it into line with other benefits
Because I'm unemployed and not working. I don't support the change if it is to make. Please put my name down on the protection scheme.
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Supportive comments
BECAUSE I HAVE NO INCOME BUT MY PENSION
This would get people to get their act together more quickly.
Going back so far - don't need to.
As said in the previous page, if compassion, fair play and fairness is used, people will think and respect fair play.
Why do you want to get back such a long time
This is that people get 4 weeks is free, so you don't need to pay more than 4 weeks
4 months is better, you cant wait 6 months ridulous.
I think one month is adequate
It seems a bit more logical, as the council is ganing three months of money which it may not have, four weeks.
it shouldn't take to reply
Why does this take someone six months to apply.
People should put their applications in on time.
As I said on previous page, if compassionate, fair play and fairness is used, people will think and respect fair play.
There needs to be a cut off time and four weeks seems reasonable. BUT there has to be support available to vulnerable people ( e.g. people who have
difficulties reading, filling out forms, organising themselves, etc)
i supot this but your staff need to deal with claims asap
This is sensible and people should be made aware of their responsibilities.
Council Tax should be claimed when necessary - four weeks backdating should be enough.
A fairer chance for many people
It's logical to keep this in line with the backdating of Housing Benefit.
Seems logical.
I think that is fair
I think this is a good idea and would still enable people to claim without incurring too much hardship. However this is dependent on the Lambeth
department operating efficiently and processing claims quickly.
this is however a measure that may result greatly unfair in some circumstance so it should be discretionary
People on benefits or low wages are feeling the pinch at the moment, so I feel that although the Council is facing a lot of cuts, we need all the help and
support we can get.
Hopefully 4 weeks is enough time to get things sorted. If not enough time then questions should b asked as to why not.
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Supportive comments
N/A
Actually did not realise that it could be backdated so far. Obviously this will affect those with outstanding unpaid Council Tax but it sounds llike tough
choices have to be made.
I believe it will help the council financially.
dont know
Housing tax support could be reduced to 4wks backdated the same as housing benefit. There's no excuse as to why someone couldn't apply within a
reasonable time scale.
Because for people like me who needs the support because of my sickness it may get harder.
I think it adds a HUGE amount of STRAIN on someones who's circumstances have changed. I also don't know how much it would really save? But if it HAS
to be a contribution from savings then it seems the least painful. BUT my caveat is if nobody has SUFFICIENT savings, then it shouldn't be a SKIP period at
all. So it goes both ways! The truly poor will not be penalised and those with sufficient savings will have to dip in. It's not ideal, as it does not promote
people to save. But if this is an emergency, then money in the pot is all you can steal.
I think it is reasonable.
seems fair enough as this is how long the processing of council tax support applications could take
Give more chance safe end the month.
Because it helps
Because it's help
People in the higher bracket end can afford these prices, the majority of working class people have to struggle to make ends meet, so they should be
helped out
Backdating of CT support ought to be standardised as indicated above since the burden cannot be shouldered totally or excessively by Government and or
local authorities without cuts being made elsewhere. I would welcome this proposal due to it being fairer than existing one UNLESS THERE ARE
EXTENUATING CIRCUMSTANCES BEING FACED BY LIABLE CT payer.
good idea
Make sure process of awarding support takes less than a month.
This I support, UNLESS there is a valid reason for not having submitted an application in a more timely fashion - bereavement, homelessness, ill health.
I would agree with this initiative/policy as a solution. What I wouldn't agree to is no backdating at all.
I support these changes
You are able too continue to make savings.
The reason why i support it is because if the council tax is late the backdate will help towards the rent.
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Supportive comments
I do not know how long council tax support is backdated, however,I will support the idea.
universal
I support any reducing council tax but still backdating to four weeks is not on side because my income is too low .
relef for porere peapol
Because I'm a oap on benefits
I think it's good period of time if its longer people will have arrears...
I think you should keep the council up to date, 6 months is generious
This is a very good idea, because people should be able to deal with their affairs in the time alloted.
If council tax support is needed, it should be logged straight away - however infomation must be readily available in order for individuals to do this.
I don't know how far it is backdated at the moment but if other benefits are only backdated 4 weeks then this seems reasonable as long as vulnerable
people and people with English as a second language get enough support to claim in time.
This is justified in some sense.
Last month is ok, as you should have the information needed.
six months seems long
This should be let as it is. Landlords are not going to listen to this. People may be in debt and have to pay back. Leave it as it is.
This is better because it will focus the peoples attention.
Why wait to make your application if your not eligible.
This means that the person will have to get their act together,
Four weeks is ok
A good idea.
Good if this speeds up the process.
Living costs are already high
People should be careful with their documentation, so these are accessible when they are need, and also for other reason.
It depends if the person has some mental needs.
I support this, however there are case of overpayments made by mistake, and the people will be required pay these sums back, when it wasnt their fault.
if that person leaves their job, and you take me to court, how am I going to find them, how will this affect my case? will you call the baillifts on me?
No-one should be out of pocket, but 6 monthsd is too much so support back-dating but reducing
No comment
144 | P a g e

Supportive comments
Othwerwise you are goi ng to have a back log.
If you have money in the bank you should be able to pay the council tax.
No comment
That's quite fair.
Benefits for customers on low income
Council save money.
Is fine
This sounds reasonable because the DWP are already doing it, but it would mean a lot of household in debt
I think that is fair
This would speed up the process.
If this is beneficial to the processing of my application, then this is ok
It not the fault of the client, it is usually the Council.
This doesnt change anything.
its good to have both housing benefit and council tax support together.
There is a limit to how far you can go back.
As a one off, it may not be too bad, though a lot of people may disagree. It is likely, however, to help generate a good income.
I feel it should be the same.
Because it would be a bit easier for you.
Some people mess about so 4 weeks is ok
Sometimes when you are waiting for your money a lot of things can happen.
Depends on circumstances.
This will help people as opposed to being at a disadvantage.
If it cut £6000 not good at all.
If the period long the person will have difficulties dealing with their other issues.
These thing are better to get it over and done with, instead it going on and on.
It is fair
It will ease pressure on the poor and needy people.
6 months is too much time.
145 | P a g e

Supportive comments
If the money is owned it has be payed with interests
Take responsibily
N/A
This good because people will process their application better.
It is line with the benefit system
depends on the individuals circumstances
The Council should be able to calculate it at the time of the claim accurately.
Because it may benefit us if we owe the Council.
I believe people must be inform.
This is fine
I agree with this, because at the end of the day people should get their lives together.
6mths is too long
1 month is ok
will have to look to each one needs
It may help to make people apply in a timely fashion
They should get some sort of help
It is beneficial to me if I owe the Council, but it will work against me if the Council owes me.
4 weeks is better
Because if I owe Lambeth, I only have to pay I month and not six months.
I support this, to get things moving as fast as possible. Ways are needed to improve efficiency.
Six months is far too long.
4 weeks good. People should be made aware of this and get themselves together.
Because of the area, some have and some haven't, so we have to contribute to the area.
Four weeks is sufficient. If too long, people drag their feet.
Its OK
Four weeks seems enough.
This is OK, but it works both ways. Council needs to get their act together just like the client. Then 4 weeks justified.
If it benefits me.
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Supportive comments
This is avery tricky question, there are different types of human beings - some wait till last minute to even read their letters, many times because of fear,
some depend on others for help and get let down, some may be ill and have no one who is reliable to help - nonetheless we are all responsible for our
own behaviour.
happy with this one, i think it is fair
i do not care, i never claim any support in my all life
i think one month is enough
The council needs to save resources. The council should not stress there resources.
I have currently have a over payment of housing benefit. I have to payback 16 pounds per week. My wages have not increased.
Money is going to be used for others services
But sometimes there are mistakes, which result in losing months of money. 3 months would be ok, but 1 month is too short.
Fair enough if matches other benefits.
It is reasonable. The council can not take responsibility for people .
The four weeks is reasonable.
That's ok
How far are you gingbackfor?
Because people need too be on track of their circumstances
That 4 weeks is enough time
This would mean that I have extra money in my pocket.
I think 4 weeks will be adequate. Also every one else will have to pay so it's us faire on those who pay
Because if can't pay it
6 months is quite a long time
If you leave it too long.
I am not really convince of this change.
Claims should be submitted on time.
The claim should organize themselves to make a claim
As long as it is process in the time you have suggested. Above that would not be good.
I feel the system is being abused.
No point me calling two months later for example, you should sort it it now
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Supportive comments
The quicker the application is resolved the better.
To help improve the council financial position.
I think these thing take much longer than they need to.
that is fine
its on the claimant to provide evidence
No comment
Sounds reasonable.
We have to pay for what we get.
New applicants would be affected by this.
I think four weeks is so reasonable.
I think that is fair.
If you are going to make a claim for something, this does not seem unreasonable to me.
I would agree, because this would make people get their acts together.
This depends on the reason for the delay.
four weeks is eough.
This is fair.
good idea
It seems fair as housing benefit.
If you want benefits, you get it moving.
All depends on peoples circumstances
I did not support this change because I did not know the outcome of it.
If this is backdated to four weeks it would be benficial if paying rent and receiving a monthly salary which is not backdated. People are inclined to get into
arrears if not kept up to date regularly, then penalised.
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Unsupportive comments
If it is admin error on behalf of Lambeth council, it is morally right to compensate the loss which a family would have financially struggled during the time
they did not have access or help. This could lead to debt and bad credit for those who are trying to get out of the welfare system. As said previously, not
one size fits all.
When claiming the process takes a long time, should not have a time line.
families getting support, will appreciate council tax support at any stage to , to minimise finical hardship.
This is unfair because of the time wasting by the bureaucratic process and the difficulty of finding out entitlements.
Backdating support is usually because Lambeth has such a back log of paperwork to do , so it should be made from the date that the person who needs
the benefit, either due to illness or losing their jobs etc claims the benefit. Tax the rich!
The reason is at times the government or council can make mistake too therefore backdating depends on the evidence being presented and how true
they are. also it works in partnership with the law; people always have to wait certain time for the department in charge to reply or deny.
4 weeks may not be long enough for applications to be processed leaving people in financial trouble
This could put vulnerable people in an even more vulnerable financial position.
I think there could be stricter conditionality upon it, but there are sometimes exceptional reasons why a person cannot claim from the date of
entitlement. One example would be where a claimant has suffered a bereavement of a close relative, or has been hospitalised. It could be extremely
prescriptive in what would be accepted, but a strict four week period seems too harsh. A claimant may know they need financial support but may not
realise Council Tax Support is a separate claim. In most circumstances this is not "good cause" but where there is proven bereavement of a close relative,
this could be the case. Obviously a hospitalised client has no opportunity whatsoever to claim.
From my understanding I believe the council support and response is very sluggish so if the council can not respond effectively and efficiently in all its
departments I do not see why a buffer to that residents can use is reduced.
Have a minimum of four weeks is too extreme, three months would be better
Too much
Although I agree that the present 6 months is too long, many people in difficulties can become overwhelmed by dealing with the system and therefore I
would advocate reducing the back-dating period to 10 weeks as a workable compromise to provide a reasonable safety-net.
Some people facing hardship may not know that they are entitled to assistance and so struggle for some time before actually seeking help. This could
have gone on for months by which time they may have incurred considerable debt.
4 weeks is ok if the claim is sorted out in 4 weeks but is it always done in than time ?
If you are on a low income, this will be a big struggle.
Because if it is not backdated how will people find the money to pay the shortfall. This will only lead to debt
N/A
N/A
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Unsupportive comments
It will make life more difficult for people
it should not be back dated
Because Olive Morris House seems to be in such chaos people who claim CT support should not be punished for OMH being behind with their work.
This will not affect me but seems like a huge reduction from 6 months.
This seems like a radical reduction from 6 months.
So destitute homeless people will be in arrears from the start! So mean of the government.
Because it is reducing aid to those who need it.
I think this will hurt people even more and not help save money
many people need that support so it should not be changed
Council support should take effect from the date when the application was made. Applicants should not be penalised because, for instance, the
processing of their application has been delayed.
If there us some mistake or delay in another payment and it affects your council tax benefit somtimes the delay can take along time not by the claiments
falt
Do not support as this would be a disadvantage to people claiming if needed to back date
Despite what I said before I find this proposal a bit mean spirited and could cause hardship to someone who was not really expecting it (can they appeal)
On the one hand it is said the council want to help people improve their budgeting and cash management but now want to suddenly reduce council tax
support backdating to four weeks now that can throw a lot of people off balance in their budgeting and is not consistent with your statement/objective
that you want to help people improve cash flow management. I doubt if the 'savings' would make any significant benefit to the Council
Any support at all I do not agree with.
four weeks is too less, many people do not understand the benefit system
we have rights, and by all means if I am entitled to back pay of sometyhing thne why not, this could bring problems such as debt
You should look into individual cases, and deal with the application on a case by case basis.
i may not support this change because of rouge landlords in the private housing sector
That timescale does not sit well with the up to 8weeks and more people are having to wait to receive Universal Credit. The time frame should be more
closely aligned to the generic' receipt of benefits' time frame in order to avoid pushing people further and deeper into poverty, and causing the council a
whole load of trouble and additional expense chasing the losses. win win -vs- loose loose.
Times is hard as it is, if you cut off support for tenants how will the bill be paid. Working or not.
Some people who need support don't realise they can get help so it would be unfair not to back date it.
I do not support this because sometimes the residents requires payment straight away.
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Unsupportive comments
If someones benefit gets stopped, its not their fault
If you cap it for four weeks you maybe in errors.
It not the person fault that there is a delay, the council should by more accommodating as people have other issues to deal, eg. dealing with debt
collectors
This because the Council doesnt answer you quick away.
There should be a leyway for delays
It takes a long time, four weeks is not enough
Not enough time ie: 4 weeks
Bwecause i think this would affect most vunrable
I think it should remain six months.
This very unfair, what will happen to all the other weeks that I have been waiting.
Incomes are already stretched and backdating creates arrears and uncertainty.
the four weeks is to short
It is often not claimants fault for requiring backdate of over 4 weeks. System is too complicated and bureaucratic which causes delays.
This would be stressful if indeed there were other bills to pay in the meantime,
Because it is a good idea, people will end up homeless, there will alot of homeless because of this.
No!!! I need more than four weeks, this will not help me. This period will not help people who are serious problems.
Some its the councils fault that there are delay in applications, why should we suffer.
If your up the creek without a paddle, you dont want any hassle in this period.
Sometimes the delay, is not our fault.
4weeks too much. It should be about 3months.
Leave as it is
I am self employed as a childminder and so my work peaks and troughs. As the government makes promises over childcare and get it wrong its the
providers like us who have to work below minimum wage which reduces our income which inturn causes us to struggle to pay our compulsory taxes.
Flexible back payment means even though we endeavour to keep working there are always gaps in our income.
It should be backdated to 6 months - leave this alone
Only people working can afford it, then yes. Only for people who can afford it.
should be eight weeks
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There are people in need of help, but who cant get any, and the time for their application will extend.
I dont support because people on benefits are struggling already without this increase
Depends on circumstances. Sometimes people wait for papers and things and others can delay (like hospitals, etc). 3 months would be better and
acceptable, but 1 month is too short.
If the person has no mean to pay then he or she will be in difficulty to pay the amount.
I have been adversely affected previously owing to the Benefits Agency being extremely slow to react.
There are always delays by the council, and in the meantime, my debt are increasing.
It should be back dated to when the benefit took effect.
Depends on personal circumstances. May be a good reason why they didn't apply earlier.
This is not enough.
4 weeks is a short time
I think that backdating 4 weeks will cause difficulty and confusion for people on a tight budget.
we don't support these changes because when payments are stopped for whatever reason for a prolonged period of time, one can build up a huge debt,
which is impossible to pay later on.
Because if you have to deal with backdated from other services - it would not be fair. There shoild be a lapse of time to catch up.
a lot of people are not aware of steps to take to have their Council Tax reduced and they may get to know later. So, inbetween the period their income
would not have increased and would not be necessary to penelised them for any delay.
They did not help with my backdating when this happend to me
My money is not going up and why should I support more.
Sometimes we don't have it at the right time
Not really because it is usually the councils fault.
Lambeth have a poor service. They should not reduce any money from us.
strongly oppose, impact devastaing aging and young claiments alike - struggling on JSA with no recorse to help from friends or family.
If kept up to date we wouldnt have to that
like me i do not know nuch about tax
They should make it 3 month
Unfair to expect to have to pay council tax which is not backdated
I have complicated life, which means for weeks is not enough.
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As a pensioner it can be very difficult for me to visi the council. I also have a medical needs and am not able to to leave home for a couple of weeks. This
will result in council tax support being stopped
This leaves people at risk of falling in debt.
In that 4 months time anything could have happened to that resident.
This should be left as it is, your just making more problems for person.
If I am entitled then I should be giving my backdated payment.
People on low income should have priority needs and support and pensioners as well, because we really do struggle.
Somethings people may not have their documents to hand.
Some people may not realise and need more time to sort out
Not fair, the council should get their act together, not us.
This is a a problem because correspondence will get post, or it could be damaged, and when you do get into contact you get fobbed off.
If they owe you, they should pay
Give us more times
Have you ever tried to contact phoning the Council? It like trying to get blood out of a stone.
Not fair of losing your money because of lack of information
This is the Council's fault. They need to get it together not residents.
Why should the applicant, take the rap for the Council messing up?!!!
I understand that this is the person's responsibility to ensure they get the right support, however if one is not informed of what they are entitled to and
when this could cause problems.
Need at least 2 months to be fair - 1 month goes too quickly.
I think people should get the full backdating and if people did not know about the system - it would not be fair.
If people lose their job they would need time to pay for their rent, council tax etc. 1 month is not enough
No I don't agree because sometimes systems take too long - and with change of circumstances you may lose out.
The same as above.
with 6months it gives person more time.
The council take an extremely long time to deal with complaints and appeals...
I can't support that may be 2 monthmonths
Its nonotlomg enougenoug
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Its not farefare,it willleavepeoll in a lot of trouble
Because you don't know what happened to that person this is the problem I'm having at the moment
It depItends on why they took time every case is diferent
ThatThats not fare
ThThee are valid circumstances why some one does a long time
It puts pressure on people to sort out their living expenses
Some people may not realise and need more timre to sort out
BevausebBevausebmay be they have a valid reason
Six weeks would be more fair because of the way people's wage packets run
I think this may affect the vulnerable groups/and tenants on benefits who may end up in court and have a bigger debt for non payment of council tax
because the system did not work for them.
This doesn't help people who cant find the relevant documents.
Its not my fault, that there are delays, its usually the Council's.
I think they should give peopole time to get sorted. They should make the process to cleam support with a back deadline of 6 months, but if people did
not take care to do it well in advance and waited for last minute then the proposal to reduce backdating to 4 weeks should apply.
We don't get any support - we pay taxes, no support this is not fair.
It is alright for them to owe you but it does not benefit us the other way.
This is not fair. These changes are too drastic.
It takes too long for the Council to sort out our money.
How does this help someone who is struggling. This is so ruthless and unfair.
I will wait for my money when I have bills to pay.
depends on the speed application is dealt with in your offices and reasons behind possible delay in application
Not my fault for delays in my application
From 6 months to 4 weeks is not enough time - unfair.
Because you do not know the circusmtances which leads someone to do that. 4 weeks is nogthing no time at all. that is very unfaire.
If this takes 4 weeks, this will render people in debt. How will they survive in the meantime.
no that is too short, agree 6 months may be too lung but 4 weeks is not the answer
4 weeks is nothing, again this is not a good way to proceed, Think things through before proceeding.
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I said enough
Because 4 weeks is not enoug for anybody.
I don't agree with reducing the council tax support as it helps people in the protected group
3 months is OK
Very big jump from 6 months to 4 weeks. People will suffer. Where will the money owed come from?
I think it is unfair, besides, not everyone are struggling and not aware of their entitlement and some have disabilities.
they need to help people
It is not fair for people that do not have the right information.
Don't blame the client, it's the council's fault for delays. Why should we suffer because the council hasn't got their act together. We have debts to pay!
Bad system this! Inefficiancy is so annoying!
This is not good - I could be homeless as a result.
It seems a huge jump from 6 months to 1 month.
? Why only backdating 4 Weeks - Just Reduce Council Tax
To be honest with you, I don't really understand this proposal. I've tried to make sense of it, but I can't. I really can''t in all honesty support a proposal I
don't understand or can't make sense of. I do apologise if this explanation is unhelpful.
Unfair - people will get desperate and hurt themeselves
reduction support to drastic, how about one month or six weeks.
That is a big change, 3 months might be better.
If you do not back date. They would lose there house
Some of us are struggling with our financial matters
I have been through the system and it is inafficiant. I was told I ewas not
4 weeks is not good, but 3 or 4 month to be fair
That is not enough time and people could be in financial trouble.
Some benefit you might not be known. Leave it as it is
Keep it 6 months if their change in circumstances then why change it
It should be kept to 6 months
Because if you re moving and if you have children changing is too hard
People need information, which is not always available. Three months should be given.
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Why should we be blamed for councils issues.
6months is sufficient, not 4weeks.
There are some kind of issues where the Council are at fault.
If you are ill and cannot claim you should be given a 2nd chance
WhT is they person is seriously ill
6 months i s reasonable
The people go to hospital tow times a week or every week
this will jeopardise the quality of the council approach to their residents.
Whose fault is the delay? not always the client, sometime its the Council.
Council needs be fair, and this should be looked at a case by case. It could be a council problem, not a resident issues.
All depends on the Council. Too much 'Red tape'. People may struggle to complete the application. no fours weeks, this should be increased.
16 is reason, become people can get things sorted.
I think it should remin at six months
I suggest three months, I think four weeks is drastic. Getting the claim process such as providing evidence from the claimant.
I think people are going to struggle like the old days. A lot of people are going to be out of work. I am on sickness benefit, I am stuck in a rut.
It depends on how long it takes to process application.
The Council are always late replying to peoples applications, this should judged on a case by case basis.
Sometimes people do not know when to claim until several months later.
Again because it would cause hardship, who shouldn't have been paying but who had
Three months.
How are people undergoing difficulties, going cope with this change?
I suggest two months.
Because the people do nmot know they are elegible for help, they should not lose out if the want the help
It feels like we are being harsh on those whom are in need, I do not think we should target those who are having a rtough time already.
If we are waiting for the Council to process an application, and it takes long, how can it be our fault? This isn't fair.
This hits the people who do not have the money.
I know how long it takes to claim how long to get benefits.
Four weeks is a short time. I think it should stay at six months.
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It should remain at 6months.
Its a big difference between the two periods.
6 months is ok, so why change?
Why do you want to backdate this? This so unfair.
I suggest it should be three months.
If I'm due for this payment why do I have to wait? This is not fair.
If the council was more productive with addressing council tax benefit and housing benefit, then fine. Leave it as it is.
Very detrimental to people and their living situations.
If the Council is at fault why should the applicant bear the consequences.
Lambeth council make mistakes, which may not be the fault of the claimant, some times employers could make mistakes, so four weeks is too short.
Sometimes when things get back dated, it gets back dated for a reason.
It you are supporting entitled to that change, you should have it, I think that's right.
Catch 22. why are we having to sort this out when it is your fault.
If you are going to back date it, I don't not feel a month is sufficient time.
This is a very big drop. This needs to be looked at from a case by case basis.
Things can take a bit of time, depends which depertment you deal with, it could take more than four weeks. I have had to visit the council, and when I
have booked an appointment, it has taken up to four weeks to receive one.
So long as the people get good advice, prefer three months. you need to provide ahead of time information of the changes,
because what ever be is my personnel opinion. At the end the council will decides. Its not your real opinion that counts.
This is not good for resident and council relations.
I think it takes time to calculate for he benefit for the time to get sorted
If there are admin issues, then we need more time, this might take a bit longer.
It should be 3 months
The conditions on backdating are strict so many people cannot even claim it. It should be kept to way it is.
no
What would happen if your landlord awaiting payment of rent.
Would suggest 12 weeks. I have met people who through no fault of their own have waited onger than four weeks for help. I recently had to wait twoan
and a half weeksfor an appointment at Olive Morrorris House
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Vulnerable groups are those who are most likely to need support in claiming back dating due to unforeseen circumstances and any changes would directly
impact on the those most in need of help ... hence council tax support.
Sometimes we all need to have our Council Tax backdated and sometimes through no fault of the tenant payments haven't been made by the Council.
if I am not in the protected group it will be impossible for me
Money grabbers
why have people in a debt situation, tells us the date to start paying along with a PP card (pay point card) for those on benifit,
Where am I to find this extra money.
How does that help? people aren't earning much. Live is very hard indeed. I know, I have two grown up children who are working to pay the rent and not
much else. Go after dog owners who do not clean up after their dogs. Either on pavement, communal council or housing association properties. Millions
are spent on cleaning up after such people. Also public littering. It's done round here almost everyday. It's disgusting and the council have to clean it up.
why do u think????? we are gonna be more in debt , more depressed, more skint, more suicidal and the list goes on, this world is just for rich people alone
Many people who claim for backdated council tax relief do so after four weeks as it takes time to arrange appointments with Citizens' Advice and other
advice agencies.
I want to pay only one tax. No income tax, no VAT, no national insurance and no council tax. A universal tax based on annual wealth estimates is the way
to go.
Very helpful for it to be backdated.
Because it is very difficult to pay it because my pensiion is small
What is it currently and what difference will the change make?
There are myriad valid reasons why a claimant may need to back date their claim, why should they be penalised if they have a valid reason to ask for their
claim to be backdated? This cut off of 4 weeks could cause arrears on the Council Tax account of the claimant which would leave them vulnerable to court
charges if they were unable to pay the subsequent debt. Low income households are living with Austerity and are struggling to live within their limited
budgets and not incur debts that will not be able to repay
Makes things more difficult for people who are already struggling
Because my family is a low income family.
People should get what they are legitimately owed.
If it is owed it needs to be paid. The length of time it takes to process something is neither here nor there.
Many housing benefit tenants are in extreme debt due to this method. It would cause more debts quicker and increase likelihood of losing your property.
Scrooge!
working people who pay taxes that are temporarily should not be victimized in favour of layabouts permanently on social
158 | P a g e

Unsupportive comments
As for answer 1.
If councils did their jobs properly i.e. maintaining buildings, managing money etc in the first place there would be no need for changes
as it is i am unable to pay all the bills i am 87 years old women no other income how am i to manage
It is nonsensical the same residents who are struggling to meet their council tax liability already are the same ones who's liability you are increasing. This
will only result in more hardship for those who need the assistance. Just because people are not in a protected group does not automatically mean that
they will be able to meet the new costs. Furthermore the services from lambeth have not got any better to justify such increases. Perhaps the executive
team could take a pay cut or there could be some redundancies like we have seen to the staff on the ground.
Not all cases are the same it should remain discretionary
Residents are already struggling to pay council tax - theses proposed changes will make their current financial burden even worse. How on earth can you
even consider introducing changes that will make poor people even poorer? Due to austerity more people are using food banks and more people are
losing their homes. THIS IS THE REALITY. Lambeth council SHOULD NOT be targeting poor people to make up this shortfall. I do not believe that there
aren't other measures that could be introduced. Targeting vulnerable poor people is always the easy option. This is evil and it needs to be stopped.
It will affect our living.
It is inadmissible according to the law.
I would be worse off
How are people supposed to pay this without an income- I can't believe you're seriously- Lambeth does not manage its finances and keep blaming it on
cuts- what services do you actually provide with all the money collected
It' not fair on the most vulnerable people.
Reducing council tax support means more people will in poverty and have less quality of life To raise us their children.
I think it s wrong idea
I don`t agree with this suggestion because any new tenant moving into a Council or Private accommodation in the borough will be subjected to being
financially burdened with the cost of moving, settling home. Etc.
Why only 4 weeks? The process usually takes more than this period, how are people expected to back pay any owed money?
if you move to a new property the stress and getting things right takes time to accomplish so reducing CTS backdating to four weeks is not enough but
12weeks will be reasonable.
People who normally require backdating in my opinion will be those who are already struggling with life and its commitments .... adding this further stress
will possibly add to the stressors they already feel in life ...
For someone who is long term unemployed or retired, reducing the backdating of council tax support could result in serious debts. This would make the
applicant dependant on the speed of the application process.
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I know from experience that your staff do not process paperwork within 4 weeks so any delay caused by processing paperwork should not be the fault of
the applicant. If there is proof that the monies go back further than 4 weeks then the payment should reflect this
As it typically takes up to 3 months to recieve CTB, this is very unfair and will hit the poor disproportionally hard
Already poor people who receive council tax support will not have sufficient reserves of funds to pay back any council tax relief which has already been
given. There should be no back dating if council tax support must be withdrawn , whether in total or in part.
People in Lambeth are up to their heads with all sorts of financial and other problems (some which are created by the Council itself). People do not need
to be knifed with punishment.
Can’t afford any more increase in council tax
Not fair
I strongly do not support because there are people who are being Wrongly sanctioned from benefit payments which will impact there housing benefit
alongside council tax support. This can take a lengthy time to rectify, so only four weeks back dated council tax support will leave people in arrears which
leads to court action when payments cannot be made and leads to poor mental health and could lead to suicide. It can have a ripple effect so think again
before you make this decision.
This again could cause hardship if the assessment takes longer than four weeks then the family has to try and find the money on a possible already tight
budget.
will not protect the most at risk people
4 weeks is too short, to help those whom need help circumstances need to reviewed but in 4 weeks is not fair.
is ilegal backdating where do you have the money to pay tax backdating?
It's usually the council's fault, for confusing the issue, for late payment etc. So now the misfortunate have to pay for councils mistakes. That's so unfair.
It should be backdated to the accurate date.
Because I need to ensure that I am not overpaying paying the council tax.
I believe if you are owed money back, because you have been overpaid, it is only fair that you recieve your money back within a certain. Also. 16 weeks is
about right to sort out your circumstance, 4 weeks far too short.
six months is ok, but four weeks - the pressure financially is too much. This will create more poverty.
Because 16 weeks would give me more time to sort myself out. 4 weeks not enough time.
That is ridiculous. If the finance was not there to start giving only 4 weeks results in further financial discomfort for all families/individuals affected.
Absolute Liberty.
single with adult that are not working should still cointinue to receive suppor t.
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I do not support because as I have already explained above, by the time individuals are asking for support, they are already in debt and the time to
process documents take quite a considerable time to investigate and to approve support. Meanwhile the Council is already charging Council tax charges,
Court threats and Court fees bailiffs, knowing full well or just ignoring the fact that the individual is incapable of paying that is why he/she is seeking
support. I am talking out of experience because because I have been sick for a very long time and yet the Council has taken me to Court for non payment
of Council tax. Where am I going to get the money to pay? The support given to me by DWP due to my ill-health is not enough to support me in the
current environment of uncertainties and insecurities.
That is unfair 4wks is just not enough
Kepp it as it is.
People do not need it due to the lack of support in the services the bill supports
Sometimes sorting out your money, and benefits can take over 6weeks, to process or finalise.
This measure will make a hole in your budget.
We need help, and this would delay paying my outgoings.
People have bills to pay, why are we required to wait???
This is nothing to do with the people, there should be a move for peace in this society, not investment in war.
Not good at all. this person would have to find the funds while the application is being processed. 4 weeks not enough.
It should remain as it is.
This is too short, people are struggling as it is, this far too short to sort things out.
Because you still have a lot of fraud within the council there more, efficiency savings that can be made starting with the stop of vanity projects plus you
get additional money from the building rates
The systems in place do not support people who are at the weakest or lowest point. Many people do not want be in receipt of benefits and so do not
always know the correct systems or processes to access the correct information in a timely manner. The current Online forms are set in a way that does
not provide full information at the time of completion.
I disagree the council should be made to back date from the start of the claim. As this will result in criminal offense regarding council tax in relation to
council tax offenses such as through non payment for people who can't afford the price your proposing for vulnerable groups in society. This will increase
homelessness in the long run which is already at record highs already. Therefore I can only assume if you ngo ahead with these council tax proposal
knowiung the consequences then I can only assume that this is your intention.
THIS SHOULD ONLY DEPEND ON THE REASON WHY YOU ONLY WANT TO PAY FOUR WEEKS WORTH, USING THE REASONS YOU USE NOW TO DECIDE.
I think this is fair enough
People-like me would feel even under more pressure if any more council tax was reduced or extra charges imposed on me
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What about if you have issues with finding the required information? Also, people have issues finding important document, also if these people have
mental issues, the problem is made worse.
Because am on low income
Not happy
Needs to be at least 3 months as paperwork is not available and if lambeth need extra information they can take 6 weeks to reply
This is unfair because the person may have accumulated debts in the time that the application is being processed.
This problem is not the clients fault, in most cases it is the Council's faults.
There is austerity already - it creates more debt.
People don't always realise what their rights are.
People have reasons why this should be backdated - personal reasons
Have to be reasonable. Too big a change from 6 months to 1 month.
at least give 2 months
At least three months
Leave it as its
Placed by Lambeth in temporary accomodation in Croydon. Had made Council Tax support application to Lambeth, but only told 4 months after
application that should have applied to Croydon. Now having to apply for backdated support from Croydon. Would have been in financial difficulty if
hadn't been able to back-date application.
Should go back 6 months in case of errors or arrears.
Sometimes when first move in somewhere it is difficult to do everything you need to at once, so being able to backdate to when you are entitiled helps.
The Council Tax is going up, and my wage is staying the same.
Very bad idea
Things are hard enough has it is.
Because it is not fair
Because I can't trust Lambeth they can't find papers etc, records get lost so how can they manage it if they can't manage now
It's not reasonable
Because they are cheating. They're trying to cheat the public
People will miss out on what they are entitled to.
Sometimes, the Council ask for information, and the info sometimes goes missing.
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This would mean that the people would be at the mercy of Council, because the Council are dragging their feet, this would mean dire stratat.
I think it should remain at 6 weeks
Because sometimes you may need to claim for more than 4 weeks so 6 months is about right. Very bad idea.
I do not support at all we already paying a lot of Big Bills.WE payiung so much please have mercy on the people and even on us all.
Again if you are under arrears (rent) and it is not feasible
because disadvantage people who will seek for help maybe discriminated against in delays in benefits appointments that will affect the quality of their
lives
the support period of four weeks is just not realistic an unhuman
in my case, I got declined because other benefits took so long to decide - dependedent on 3rd party so discussion is out of our hands.
Those with insufficient income will be affected
I have experience of the processes of dealing with Lambeth council administration so I think this is designed to save money in a back-handed way by
tripping people up. If a need is identified it should not be limited in this way.
These proposals is clear Re not helpful to live. These are reticulum so.
It's not fair
Your trying to extract more money. It's crafty way to extract more money from low income families.
They should pay back what people are owed.
it is infair decision.
Not fair to go down to 1 month. 6 moths is ok
Council take a long time to process so is problem to make shorter
Because I am looking forward to the back-dating and Iam not earning much.
We need longer time to adjust and pay.
People are sometimes not informed ..so it is not fair
I think it is important to mention here that most people or some of the people receiving all this support, do not receive it out of choice, but because they
trusted government, and remain obedient servant until the last day. Bureaucracy and human failures completed to place them in position to accept
support.
That is ridiculous
4 weeks is too short and radical of a change
I month is not enough to adjust.
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Please see the Social Security Advisor Committee report into reducing Housing Benefit from 6 months to 4 weeks . If was not favour of this move but if
needed to be implemented then it should be 3 months. I work with Many Clients which have suffered severely affected by 4 week rule , this lead to
Thousands pounds of Rent arrears debt but in most cases clients do not have to face Council Tax Debt has well. PIP also causes issues which include the
following short term awards and wrong decisions. Which means many people who are ill will be affected by this.
THE EXISTING PROTECTED GROUPS MUST CONTINUE TO RECEIVE THIS RELIEF.
Unfair if someone is entitled should be able to claim.
Way out of order. Might be good reason why someone didn't claim.
Because it has to be fair process - especially if I've paid my taxes while working and did not know about services.
We all struggling especially the elderly people they will go of hunger to paid
It is not fair
Not happy with that change
Same austerity measure in an economic downturn scenario.
I think we need more time to claim
protect me against benefits that I am not aware off
too much money taken away from us
If there is a date that you should be able to go back to. Should pay it otherwise would lose so much money.
Lambeth Council as an organisation is now too weak to deal effectively with claims within 4 weeks.
They may people in low income already and delays in getting help need to be considered.
If good reasons why didn't claim but entitled to why not backdate? Can be difficult times with other things on peoples minds like deaths etc. Is
discretionary anyway so if reasons are good enough should go back 6 months. Sometimes people wait as they need help with forms too.
Because no one has enough money apart from the council itself.
Need a chance with more time. If not 6 months should be at least 2-4months. 1 month is not enough - goes so quick.
We already paying lot taxes.
It works against the Council if they are owed money. It works for us if we owe Lambeth money.
If the council is responsible for delay then there should be backdated payments.
It is not fair as it affects us poor people.
I am unhappy about the way Lambeth s wastes the council tax which I pay.
Already I am paying too much.
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People should get what they are entitled to get.
What will happen to the extra money that Lambeth keeps? People already have health issues and receiving such information affects them adversely. It
will cost the Government more money in the long run as people's health deteriorate fast.
Because it affects most people badly.
Because if the person did not know about the possible help available to them, don't think they should be penalised, but every situation needs to be taken
individually.
If Some people may got seek and could not even leave their house, this would not be fair.
Its all about cuts - I don't agree with it You should target the rich people in the borough
The Council tax puts too much pressure on residents to pay.
This will put you in more debt. How will I cover the five months shortfall?
It is completely unfair for residents to have to pay.
It is fair to reduce it.
We are opposed to reducing backdating to one month because in our experience, it tends to be families and individuals who are most vulnerable who fail
to claim their benefits on time. Given the great deal of bureaucracy required to provide evidence for benefits, the length of backdating should not be
reduced.
Why do we have to suffer if this is an administrative error? There shouldn't be a cap at all.
People should be allowed to have their money if they are in need. Pleas keep it
If I am entitled to support, it is unfair to reduce backdating to 4 weeks. This should not change.
Again I oppose this. How do you calculate that this will only affect 150 households? Is this current households claiming, or based on an economic analysis
of the borough and average claim times between families moving into a new home and claim times. Does this represent a race to the bottom in terms of
actually providing help to those on low incomes by finding ways to equalise rules across several benefit categories.
If you implement a change to give people less money it is totally unfair to make them give money back which they probably don't have. It's like making
them pay a fine for something they have not done.
Claiming for arrears is done on existing debts. This will be a new form of claim and will very likely be challenged by all concerned.
There maybe occasions where circumstances a person's ability to claim has been impeded due to no fault of there own. And their financial circumstances
could be impoverished, by reducing backdating to four weeks could land some people with liabilities they can not afford to pay thus having an adverse
impact on the ability to adequately maintain themselves.
Often many applicants may need to be juggling multiple applications, pressures or change in circumstance to address or seek out the assistance required
to help apply for this support in a swift and timely period, which could/would further impact them, more than just financially.
1month is not enough time. Sometimes people make a mistake or need time to do the application. 6 months is right
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Unsupportive comments
It does not benefit me.
Consider 2 or 3 month will be fair as people are already having money issues.
Some people s circumstances are different.
It is very drastic to change from 6 months to 4weeks.
Mess up forms.
If you back date it, this will not make no difference as people can't afford it or are poor.
Lots of vulnerable people are unaware of these rules and they don't realise. Why are they always trying to find ways to make life harder for people who
are already struggling. It's disgusting.
That's terrible, that's punishing the people who are entitled to it.
That is not fare
3 months may be acceptable but 4 weeks is not acceptable and shouldn't even be mentioned
In my case failed to fill in a form correctly and didn't find out for 3 months so if have to pay extra 2 months will leave me in real difficulty when should only
pay lower rate can afford.
I work on zero hour contract and get very varied hours and wages so would be problematic for me as sometimes takes a while to get myself together with
claims.
Was an error with me and was being charged full by mistake and only just sorted out and refunded. Went back 6 months so made big difference.
It is unfair for people who will lose out
It is not a good position for me to be in as I will lose money.
The council should take responsibility for their mistakes.
Because it will affect me.
At the end of the day it is not long enough for people.
Sometimes people experience mental health or lack of knowledge and gaps in public services deliveries need to be coordinated.
This should be longer 6 months!
16 was reasonable, 4 not enough, should about 12 seems a little bit fairer
No opinion.
this is taking the mickey, changing the goals posts that's what the council is doing.
I think the council is the worse as they delay delay delay. It should remain for the six months.
Local authorities procedures are complicated and people with poor English will be penalised and the council have not explained what support is available.
it would very wrong
166 | P a g e

Unsupportive comments
Because I don't get benefits. People need benefits they should get the maximum help we can give them.
Takes time to get the application completed.
This is so unfair, not right, what is the Council trying to do, these are not in favour of people.
It is most impossible, you only get it back dating if the council messed up and therefore you are proposing the change with errors from the council.
Maybe you should scrap the mullion pound new town hall.
If the person is entitled to change, then the person should receive this back dated money, I would not have a cut off period for back dated pay.
The Council should get better at dealing with applications.
The reality when you lose a job you have no income coming in. Getting a job is very difficult.
Strongly oppose. Impact devastating. Aging and young claimants alike - struggling on meagre JSA! Consider the critical impact of this - old and young
struggling on JSA with no recousre to help from friends or family.

Neutral comments
The backdated period may be exceeded by a longer period taken for the assessment, so that should be taken into consideration.
That will be too drastic unless other benefits increase proportionately.
I DON'T UNDERSTAND WHAT THIS MEANS. UP TO HOW LONG IS COUNCIL TAX SUPPORT CURRENTLY BACKDATED?
I am receiving income support. I am middle rate disable and i can not pay any taxes.
My thoughts are impartial, mainly because this has been a life saver for me having my council tax support backdated. However, I am not naive to the fact
that cuts are being made everywhere and funding has to be used wisely so with this in mind, it would be useful to make people aware that they need to
pay what they can afford towards their council tax very clearly to avoid any debt whilst their claim is being assessed, which may then make room for a
reduction being made and money being saved by the council.
Again this will cause hardship. Will people have the money to pay?
Not sure
Not sure I understand this question.
I do not see why anyone would need to backdate their council tax support past a 4 weeks threshold. Unless, there is an ongoing dispute/issue which
caused the delay.
If the Council are doing their job properly, employing committed staff interested in the residents of Lambeth, there should be no need for back dating.
Where a claim is held up by council back dating should apply.
I never had the experience, or idea
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Neutral comments
Most people are not aware of the guideline s for backdating council tax support, so reducing it to 4 weeks instead of 3 months will affect family badly
I would prefer to leave it alone as it could cause hardship to lots of people
This should be assessed in a case by case bases.
The backdating of any benefit should be relative to financial position/disposition. backdating of monies should be means tested and also in accordance
with your household responsibilities or debts.
Neither support or not support this change
I don't understand the question?
do not really understand the difference from before
None
This produces pennies for the council and put undue pressure on those with the least amount of money. Why not set it up that those with say £35,000 in
net income would be liable for this change ?
Sometimes mistakes are made which aren't a persons fault and need to allow for this
Some claimants need time to sort out their issues.
I have no opinion on this issue.
There needs to be a some flexability in this. If the CT support is slow in coming because of some error or because their is a hold-up in paper-work than it
should be back-dated. However if it's simply becaue a new applicant has not been quick enough than no back-dating should take place.
Because Infeel if you need to adjust your means in advance and not wait for 30 days. But may be some people need someone to help them. I'm not sure.
6months is good in a way, because this helps people handle their affairs better,
I@m ok with it as long as they are backdated for medical issues and elderly people aswell
As this is not something that affects me I feel unable to comment
This method shall greately be unfair to some Lambeth households residents that suffers their rights for support entitlement have been lost for a while or
sometimes ago. And so, I think it should be at least six (6) months maximum than by far for only four weeks limitation period only.
Its the Councils fault if there are any delays in processing my application.
People who need should be able to get if need 6 months.
Thow who are liable to p[ay Council Tax should be advised in plenty of thime and then there would be no need for back-dating.
I am not sure about it
It works for the Council and also for us depending on circumstances.
I agree in principle, however I'm concerned at how long it takes Lambeth council to process first time claimants and whether this will be included or that it
will remain from the time the claimant started their claim etc, but again this will punish the most vulnerable demographic i.e. people with mental health
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Neutral comments
issues. With support and funds continually being withdrawn from some vital key services both in the private (charities) and public (NHS) sectors,
information and support for the vulnerable is in decline, thus increasing homelessness, alcohol and drugs addiction
No comments.
Reducing the backdating from 6 months to 4 weeks is a drastic cut why not to 2 months? It does take time for government forms to get processed
Makes sense if have more important things to spend money on.
Four is not bad.
Depends on situation
very unfair because there might be very go reason for delay. Four weeks far too short.
This should depend on the reasons for the delay.
I don't mind
Depends on circumstances
Depends on whose fault it is.
Because 4 weeks make it one month
mining ???
What does they mean to me? "reducing council tax support backdating to four weeks"? I don't know fully what is the consequences if I support or don't
support?
to ill to understand
N-a
I don't have any opinion because I am not cleared.
I don't understand the question.
if you told the public what benefit would be gained for Lambeth council, perhaps one could answer
Doesn't apply
I have no idea how that is works out which ever way the council does it, I think is better for the people in the Borough.
No idea what you mean
i dont understand why.
what happens if someone is in hospital under section
Any help with coulcil tax bill is a bonus if needed.
this will mean hard times ahead for many residents.
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Neutral comments
I am not sure if I understood this question
too old
I don't understand a lot of this and wish things to remain as they are.
I have no opinion about this
I do not understand the question.
THE EXISTING PROTECTED GROUPS MUST CONTINUE TO RECEIVE THIS RELIEF.
No opinion
THE EXISTING GROUPS MUST CONTINUE TO RECEIVE THIS RELIEF
Thou it would not affect me and my family
It has never happenned to me
None
As previously stated as most pensioners do not have additional income, thus can just about survive on current pension and unable to cope with debt
demands by letters or phone. Thus creating additional stress.
Again it depends on the circumstances varrying from person to person .
leave it the way it is
No opinion
N/A
Because they need to go and find work.
No opinion
Doesn't have any opinons about this.
Not sure.
No opinion.
No comment, although the council is sometimes at fault.
No opinion.
None
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Appendix O – All free-text comments about the proposed reduction of the capital cut off to £6,000
Supportive comments
Seems reasonable. If people have savings of £6,000, excluding pensions, they can afford to pay the full rate.
I strongly believe that the vast majority of claimants would be hard pushed to have £600 of capital let alone £6000!!!
This seems reasonable. £6,000 is in excess of most peoples capacity to save, and this level of savings would enable most people a few months to manage
finances. When it is considered what the average earnings are, £6,000 is around 3 months gross wages, so it would be reasonable that a claimant with such
savings could be self supporting for a time. This measure is the least harsh of all the cuts mentioned.
I support this in the sense that if you have savings or capital of £6000 or more you should be able to contribute to the Council tax pot.
Larger amounts in savings should exclude help. Let us help those in real need.
If liable tenants/leaseholders, have amassed savings in excess of 6000£ then each circumstance along with individual personal / households capacity to pay
toward CT must be factored into calculations. This to me is a fairer case by case solution. .
People with few savings should take priority.
Those with OVER £6000 savings can afford to pay SOME of their council tax.
If you have savings of anything more than a £6000 then you should be able to pay your council tax bill
I strongly support because it will be better for people with low income.
People should pay if they have the money
If you have the money you should pay your way
it will make people happy
That's a lot of money.
If you have savings then you should use that first.
The goverment/council needs to be aware of their spendeture
Someone with £16k is in a better place.
If people have a lot of money then they do not need the support.
Lambeth should, if you have 16K, why are you are getting help, there is more people who should get help, you should not be helpped. I have always
worked, and never received help, you should not get help.
Because it takes accounts of inheritance
I belong that category
If have 16k should be able to pay towards council tax.
You are better off in your savings.
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Supportive comments
if have savings are not dependently in needs.
To ease up some lambeth households residents relief from their possible financial burden as well as hardships due to unemployment living conditions.
Some people have nothing, give to those who need help
n/a
Shouldn't pay benefits to someone with 16k
I don't support this change be ause it is 25% for those that have no children. I'm 63 years of age and I'm a single male.
This is a lot of money if you look at it.
I'm from Trinidad and we have no support. We have to work hard. Benefit is no incentive to work. I'm not in support of benefit.
I simply don't understand the concept of having savings of £6000, if only one could be so lucky. Yes I do agree if anyone can save that much then they don't
need council tax support. Having that amount of money to someone in the protected group would be like owning their own home. I jest, but you get the
point?
It is fair. £6,000 you should pay council tax.
Change has to be accepted if the community plays fairly and justly not behave through bullying tactics with unnecessarily.
Because it is not fair
Happy with thisv
If you've got the money you should pay. you should be paying your way no matter how much capital you have.
If you have 16000, in the bank, you should be able to pay your council tax.
I think it is way too much threshold, support is for those who do not have any money.
Change has to be acceoted if the Council palys fai;ry and justly - not behave dictatorially or by bullying tactics with uncesesarily rallies, broken heads and
bitterness.
I know no-one who has assets over £1000, let alone £6000!!!!
This sounds fair. Except older people who have funerals to fund.
I have no savings and the £6000 cut off seems fair
I'd prefer it not to happen but it's probably the least of your proposed evils.
Unless individuals can demonstrate reasonable grounds why they might be holding a larger sums, such as outstanding liabilities awaiting payments to be
made when liabilities have been agreed with the creditors. There might be reasonable grounds that an individual might be holding larger funds but
awaiting resolutions of agreeing on liabilities with creditors and/or making the payments.
I support this as I do not have £6000 savings so I would be eligible for council tax support.
If cuts have to b made then this is the place to do it.
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Supportive comments
N/A
The money has to come from somewhere.
For most people claiming benefits, having savings of £6,000 is unlikely anyway. Obviously it is unclear what savings are taken into account but £16K does
seem a lot to be taken into account if someone is claiming Council Tax support.
If it is going to be better for everyone.
I think it is fair enough.
Most the people live in flat or house 3 adult and not pay council tax right for the household...
Definitely
Because it's help people like me
Because it's help
People with above the stated amount shouldn`t need help.
its 6000 for all others so it seems fair
You are able to continue to make savings.
because i think its fair
For the future of our children.
I don't have that much in my accounts so I have no problem with that proposal.
Sounds fair
Okay
The Council Tax benefits should be for poor people only & the capital of L6000 covers just the funeral cost.
if you can afford to save they can pay.
Because it a good idea
Any reducing of council tax will help people with low income.
good think for peapol stragling finacily
a minimum of savings should be kept by people
if you have such a large sum why not use it to support yourself
I think its a good idea because people can live if they have savings of that amount.
You are asking for benefit because you are needing support, if yoiu have 16 thousand,
I think it is better
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Supportive comments
What is the money for? That is the question here. It would encourage people to spend money for themselves
I support this because it would be great to have £6,000 in savings, put aside for rainy day... Even though this is not very much cash in the long run. it is a lot
to me.
£6k in savings/capital (or up to £5999 as it were) seems a reasonable benchmark in light of the current need to rationalise the councils finances in the
prolonged age of austerity.
I'm not clear what the cut-off is today, but, I do agree there should perhaps be a Cut-Off. The dilemma is in determining what is an acceptable level of
personal savings that a person should be allowed to retain before they no longer have to pay for services they receive. Instead of spuriously plucking a
figure out of thin air, there should perhaps be quantified reasoning behind it i.e. what could they need £6000 or any other amount for? £6000 is about 2
months worth of an average London salary. If it was eventually given as inheritance, what could the recipient buy with it? (1 year tuition fees, a small car to
make them mobile, a bathroom improvement).
Reducing the capital cut off to £6000 is supported by me because a resident with this amount of savings or income can afford to pay their council tax
without support.
Why are people claiming council support if they have this money.
How is the council going to know? people will just move their fund around.
If you have that amounbt you should be able to conytribute
There are lots of people who have lots in their savings.
Because I feel it's fair enough.
This good because people should be able to support themselves on this amount.
If you have savings you should pay full.
This is fair - you don't need the government to support you.
If the person has 16k, you are ok to live.
This measure will help more people in need, whereas someone with that kind of money would be able to meeting their own cost.
we all need to pay
There must be a limit to this benefit, and you cant expect to have this amount and get support.
If have means of paying, should be taken into consideration.
You have enough saving, to be liable to pay the full council Tax.
6000 is a lot of money, if you have this amount of money then you should pay Council tax.
If you are working then you should make a contribution.
Fair - if have money should pay.
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Supportive comments
Some people may misuse opportunities.
£16,000 the current cut-off seems like a lot of money.
If someone has 16000 in their account then they dont need any extra support.
Fair enough. If have £16k can pay some money towards council tax.
I may need my money for other things
sensative issue, bear in mind, someone who has lost their job! enable to apply for vital help! but also lose out if their total earnings were up to 16,000.
If the council takes time for decision, these must be done more quickly, then this time change is justified. This my money not the councils
They should not be claiming support if they are
If even savings is £600 it is something to use.
If you've got a good amount of savings then you shouldn't be claiming.
If have money should pay
Because if one has savings I agree.
If you have £16000 should not be applying for benefit anyway
all down to every one needs
Because If you have £16,00 why do you want to claim
If you save £6000 why can't you pay
If you have 16000/6000 why do you need support?
This amount is less and people will have to spend their own money instead of others.
If someone has money in the bank it means they are able to look after themselves.
I have money - I wouldn't apply for this.
People who have this kind of money should pay council tax out of it, not get support.
£6,000 is enough to be able to use.
It is fair for those who can to pay something towards their council tax, after all our bins are emptied on weekly basis, this is just one example
If you have money, why should the council support you?
If I had this kind of monney then I would not expect the council to support me, I would feel the need to support myself.
that is right people need to learn to save for their old days
Seems fair enough with that amount of capital but it could still hit certain people and groups hard
You should not have too much savings
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Supportive comments
If I can say16k out should not get support
I think iit is amazing you can have 6 k in the bank
It's fair
I support the reduced amount as people would need to live within their means.
Becausevthen thrybwill bebhelping out thepeople tat need it most
Should use savings rather than ask for money
I think the amount is way to big, I think there should not be 5% decrease.
If they have enough savings they should use this money to sustain them selves.
But the rate should be left at 16 weeks.
If you have cash you should be using this.
I feel this is the right limit to claim financial support
People need to pay for service, no matter how much saving they have.
If you have that amount of money ie: 6000 you don't need any kind of help.
I don't have anything in my account anyway, so I support this.
To help the councils financial position
This should depend on circumstances, this could be emergencies. More pressure on people sufficient funds.
16k is excessive for receiving benefit.
Maybe not so drastic, 10K would be good.
I think too many people take these benefits without needing it.
its a lot of money
People should make a contribution.
If you have the money in the back you should spend it. You should look after yourself first, social is a safety net.
If you are lucky enough to have 16k you should pay your bills.
If you have 16k in your bank account, why do you need help with your bank account. I think 6k is already a lot.
There should a limit in the middle of this.
If you have any of the sums, you should have to pay. This is for those when have no money.
If you have you money in the bank, why she you require support for your council tax.
6k is only a year in rent,
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Supportive comments
If you have should be able to pay.
As long as you have an income, you should be able a portion of this.
I feel 16 k is a lot of savings to have.
Sounds sensible
because it makes sense
they have to pay and have money
If you have saving you have no right to apply for Council Tax support
Protected

Unsupportive comments
When you have worked all your life, you don't want to be worrying about how you are going to cope with everyday living, etc, in your retirement knowing
that there is only your pension to live on and the little savings you have made during your working life.
£6,000 is not enough.
The revenue savings are minor and the effect on older people in particular appears unfair, plus it would affect such a small amount of people according to
your figures, I suspect it might well cost more to implement than the possible savings.
Too drastic.
Our borough already has one of the highest levels of council tax. If the capital cut off is reduced to £6,000 where does that leve people trying to save
deposits to purchase properties, savings for their children, savings for emergencies.
Very small amount for someone who may be trying to save for their retirement despite being poor and on benefits
Don't have money
People are already pay a lot
Just because someone has more than £6,000 doesn't mean they are well off. There are people who are prudent and this measure to me comes across as
punishment for being careful with finances.
At least £10,000 cut off is accepted.
I don't want any cut off to the changes
N/A
For some people this might be all they have....it may be a redundancy payment which they might need to support their families on for several months.
Please look into each case on an individual basis .
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Unsupportive comments
This discriminates against savings. I think we should be encouraging this behaviour.
This discourages saving behaviour when I think this should be encouraged.
Utterly ridiculous. It's so mean.
Many of us only have savings for funeral expense....
Like councils, people need a support fund which once used cannot come back. If people need support then using their only means of a security blanket if
"something" happens is not helpful and could be extremely stressful. Some may have worked al ltheir lives and managed to save this and now just need
help which this reduction will not do.
again people are poor
I think the cut off should be higher. A new boiler costs around £3000. People need a cushion for repairs and maintenance of properties, especially if they
own their home. People would be forced to sell if a large chunk of (minimal)savings went on Council tax.
Capital cut off should be treated on a case by case basis depending on individual circumstances.
Don't support because if entitled to over 6000 would be a disadvantage
To be honest, we don't know what this question means. But it's probably bad, so we don't support it.
A reduction to a more psychological acceptable level say 10,000 might sit better with people. Here ,however, a massive reduction of around 60% is just
punishing to deal with. Even with those over 50 years and have a little savings in London 16000 is not that much . Factor in assistance to say family/ young
people in financial difficulty in my case a niece who is working so hard to get a medical qualification I found going from 9000 to around 3000 in a couple
years was so easy in expensive London. I also found average funeral costs around 4/5000 pounds and you want to provide that yourself and not burden
family at 70 you start to think about that a lot. I think the level of the reduction should be given further thought.
If I had 16000, this would be more likely to help my grandchildren, my income would not permit me to save 16000.
Many people dont have anything in the bank anyway, so what is the oint of this?
I am with the people.
This is my private funds, why do you have control over my savings? you have nothing to do with this
Its not fair, if you want to claim for council tax, that money could be used elsewhere.
too much
This depends on how the client makes this kind of money. The question is where/how the person made this money.
A reduction would penalise many older Council Tax payers who have saved over the years for their retirement to live a reasonably comfortable existence. In
a lot of cases savings have had to be used for emergencies that crop up from time to time.
Poor people who want to save money, will not be able to have funds for the future.
This is very wicked!!!!
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Unsupportive comments
£16000 is not alot of money, can cover a funeral
This too low, why not 1000? people are saving for a rainy day.
6000 is nothing, why this amount??
Why will I not be eligible if I want to save for my future?
This should assessed properly because there are people who want to save for their future,
Why should someone that has worked all your life, have to put it back in the system? What will these people live on?
This will reduce amount of people who are eligible for the Council Tax Support.
A rate of 6000 will affect a lot of people.
You are classified by the government for low income for £15,000. Therefore your aim in reducing this is to stop practically everyone claiming the council tax
support.
That is a big abount to take off.
Regardless of how much you have, when you start paying Council Tax whatever sum will be reduced anyway.
You could receive money from a family member
Wrong because you dont know what is going happen in the future, and you may need this money for an emergency.
This money you have worked so hard for should be put into account.
If you need help, then the Council should help, regardless of how much money you have in the bank.
If somebody has health, or is working, it may cause a great deal of stress, especially if you have bills to pay.
6000 is nothing, in an emergence the person will need this money.
This is my money. Why should I have to use this?
I think 6k is to low.
I think 10k is better.
This is unfair, I dont want anything to affect my savings, or my chances of coming into a bit luck.
6000 is not a lot of money
In terms living, its very hard, this should reflect the amount that the person is being paid.
There needs to be some help for people because living in London is expensive.
The £6000 is not even a small amount of money. In London this is small amount it should be kept at £16000.
It should stay where it is
It takes many years to save this kind of money. I think it should be raised to £10,000 and/or be based upon a net income amount.
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Unsupportive comments
extend to 20k, or stay the same
£16000 is not really a lot, therefore £6000 is even less
£16k isn't enough, £10k would be fairer.
Not fair.
low paid workers cant afford
As. more is needed to done
This is ridiculous!!!!
Why are you interfering with peoples lives???
It will affect the people with lower income.
Its a low amount
The tax man allows the self employed 12k per year, Can i suggest you set the amount to 12k.
6000 too small. 16000, is a tiny nestegg, which will not buy you much.
I think it would be more acceptable if it was reduced in a graduated way, instead of straight to £6,000.
keep it as it si.
Because £16,000 is not a lot if some thing breaks down in the flat and don't have insurance cover etc
I do not support because it would be unfair to family who are already on the marginal
1000 less, this means loads of people are going to be badly affected.
£6000 is too low. You need money to spend on essentials and money to save for a rainy day
£6000 in London is not alot. You can spend that in a month with a family and kids
Because if they cut they tell us to pay more that's why.
Why should I sacrifice myself and use the money .
What if this money is for a emergency?
This is not a lot of money. How are you supposed to live.
It is not fair people have been working hard to save
It's going to the extreme it should lowered to about £12000
That will not encourage people to save up their money- everyone will be poor
Having saving of over £6000 and not being able to claim CT support is unfair. The cost of living and dying is expensive.
In London 6000 is very little, it should kept at the current amount
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Unsupportive comments
I have received widow pension, it is not fair that muy money should be counted
I think it's unfair to charge more simply because of an individual's savings - that money may have been accumulated or saved for a variety of reasons, not
just so that they can pay more in council tax
This discourages people from saving for house buying deposits and pensions which can lead to a lowering of housing benefit costs in the future so I think it's
a false economy to chase this saving.
This the right amount
If a person is employed, their savings is irrelevant.
It is quiet clear you want people to be on the breadline. This does not make any sense. You are saying no one can have any savings. The direction you are
going in. Does this actually make any sense. Does this make any sense to those who are feeding our selves. You are giving us a voice. But makes no sense for
a rainy day. Vast difference.
Why do we have to use this money? This is not fair.
This is a bit much, and should be a bit in the middle.
We should be able to save my money, instead of having to use to pay council tax.
What is £6000 in London now days. T should be more than than £16 k000.
£6000 is not a lot of money
People work all their lives, to save now the council want to take it back.
depends on circumstances
People have savings to get by, why should we have to use this money.
It's not fair to judge people on their hard earned savings
I have worked hard for my savings, and have also paid taxes all my working life. Why should the money I have made sacrifices to save be put into
account?????
Why should I not be eligible for Council Tax support if I have saved my own money??
If you pay your tax all your life ..then it is not fair
Why should I use my lifesavings when I have paid my taxes, inorder to be eligible for Council Tax benefits.
What happens if there is an emergency?? I have save for this possibility, and also paid my taxes if I ever needed Council support.
Ive saved hard and long to have this sum of money, and have also paid my taxes, I should be entitled to this support.
The figure is too low.
I wish things to remain as they are as much as possible.
£10k would be better. May have savings they have sacrificed are, but income may be very low. May have savings earmarked for something
182 | P a g e

Unsupportive comments
Shouldn't take from savings as can't take people too low. They have worked for it.
Doesn't make sense. Why shouldn't you be allowed to save that amount of money.
£6k is still a small amount of money.
No, I got a lump sun pension - I disagree with the government today taking my money for pension purposes.
No because the government changed the rules again.
£6,000 will just about get one a respectable funeral with little left over for a good 'send off'.
I think discourages savings
Many residents have been saving money, and sadenly reducing to £ 6,000.
THE EXISTING PROTECTED GROUPS MUST CONTINUE TO RECEIVE THIS RELIEF
Its not fair
NO it should be led lefleft that's not a lot
£16_000 is too much but £6000 into enough maybe £10,000
Becausevita cutting down on u again
No but every bobody working should have a personal allowance for savings
the £6000 is just enough for a family to do business or provide funds for their family. If this margin is taken away it will be a problem
Living expenses is too high
They should increase it not penalise people fnotor savinng
This will mostly affect older people who have worked hard to save for their retirement.
People like me are going to need this money. If I need new thinks this is where I am going to get the money.
£6000, is not a lot of money. People will start hiding their savings to be eligible for this support.
That's my savings. This should not affect your application for council tax.
How can we save!!! I don't have a job!!!
No comments
Very wrong about the 6,000 cut off period.
Why should I use money that I have saved all my life? No way!
£6,000 is nothing. This is like mugging people. What is the Council trying to do?
Is reducing it too fast and too much. Maybe £12k would be ok, but £6k is on the floor.
No Support, not enough spare to do anything - too much of a drop
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If you have under £6,000 it is okay to get some financial support.
Because it depends on person' s intention. Some people save up for the future of the children education or fulneral.
To save £16,000, this takes a long time. This is like taxing people's savings. This will discourage people from saving.
This sum should not be taken into account. This is not a large sum
Its crazy! What is going on? Why do you have to hurt people so much?
£6,000 is not a lot of savings.
That is penailising savers that is not fair
Top be frank this all seems desperation and not thought through properly. £6000 is nothing and if there is a big family then it is nreally nothing
£16000 may be too hign bt £6000 is too low, may be £10000 is farer
Everyone needs savings
Its a huge drop and not even a gradual change
If it is a family household, they would not be able to live off this amount. Again this is a big jump from £16,000 to £6,000
This should be kept at £16,000
£6,000 is too low. It should be a bit higher to make it fair. This money is needed for emergencies.
Why using my saving ,I worked hard in this country.
Why should I spend all my saving , I worked hard for it
Through No fault Residents of LAMBETH suddenly find No Help for Young people With Change in Amount of MONEY I can Have [ Big Drop ] £16.000 To £
6,000
This is punishing anyone who tries to save above the former limit. It does not justify reducing the capital cutoff when prices are higher than former times
during which the limit was higher and prices were lower.
cuts too drastic, how about £10,00
The money could be given as a gift. Accident me ney. If I get 50j compensation. It is not right.
Keep it at 16k
Because it's too much, reduce at £13000 will be fair
Because I have been working hard to save this money. I do not think it is fair to reduce it at £6000 , maybe £10000 will be ok
people have worked all their lives to get savings.
6k is not that much.
I don't agree the council should limit the amount to 6k
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£6000 is vey low and so is £16000 . Even if they have it
£6k is too low. £8-10k would be better so can plan bills.
Because it is unfair to the vulnerable people who cannot afford to pay for normal living expenses.
Who are making these decitions
Even £16,000 is not fare
Even 16k is not much if it is their life savings
Why wouldn't you want save something for you future, or your children.
This punishes the people who have for a rainy day, the people who have save are being punished.
Why should the government not help? I have saved this money!!!!
This is far too drastic.
so your savings are protected even £16 not enough it should be hire
If
Becausevitbnot enough savings
This is unfair
I tell no need changes, too many people do not work
Don't support because I don't care.
Some people have this money for other purposes eg: retirement, or emergences. Should be looked at from a case to case basis.
I cannot understand how the Council has come to this figure? We need a proper explanation.
Because, if you work for all your life you should able to have a nice amount in the bank. We shouldn't be judged on this. the system is very unfair. We are
not encouraged to save for future.
We haven't got any savings.
It doesn't seem right, take a certain amount of but not that much.
The claimant may have health issues, I do not support it. I know a lot of people who are sick.
Some people savew, and some people don't, its so unfair.
People with saving have worked hard, and shouldn't because they have saved.
You can end up losing your job, and then you might have to spend your savings. This savings is for those from employment. You havbe emergencies in life, I
think it is harsh, and you should have it for 10k
Because It will create more problems for the people and reduce the income and create more stress
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Lets say £10000 is not a lot of money especially in London. Your are penalising people that are savings and being prudent.
£6000 is far low.
£10000 is fair
The current bracket of 16k is better, Maybe not as allow, such as 10k.
I think its no a great deal of money, so this is not fair, ie: 6000
too much of big jump, too much in one go.
£6000 this a shocking reduction!!!! This amount should not exclude you from making an application.
Because I think you have 6k in the bank, I think it could come down to 14k
People, are saving for their future, why should this be put into account.
Because 6k is not a big amount, keep it as the figure it is at the moment.
6000 is not a lot a lot of money, this is nothing in this present time.
Its a big jump in figures.
This should be left at 16000
16000 not a lot of money, 6000 even less. We pay our taxes, we are entitled to help.
If they have more than good luck to them, they have worked for it, so whats the point.
Its difficult to save these days, so why should this be put into account when I have paid my taxes. I have a right to get support.
Reduce it to 10k as to 6k is a big jump
you should not cut off benefits, just because you have this money.
£6000 is a big difference. May half of this would be, and fairer.
You are allowed to have savings, just to cut your council tax because of savings is not right.
I would recommend 10k as reasonable.
Your save all their money, and now your going to make us spend on the council tax.
6000, if this all you had this would all be used if I was in trouble with debts. This should be left at 16000.
16000 is not a lot of money. This should be for people who have millions in the bank.
6000, not much money. Nothing today.
It should be based on income. People shouldn't be penalised for saving money. For being good.
The simple reason is people are saving for retirement and they should not be penalized.
No
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Because I don't think we need to cut it
If you are trying to save money for your funeral you need about £7000 (at present) for even a simple funeral. As a pensioner this is important but younger
people also worry.
In these days £6000 is not a lot of capital and certainly not a lot for a cut off point.
I think Capital cut off should be at £25,000 people should be able to walk with their heads hold up high and not in destitute and when in crisis or
bereavement are able to bury their loves ones without asking for financial help and putting more burden on their local Council who are financially
overstretch, anything over £25.000.01 should be a cut off point.
More money grabbing
death by a thousand cuts!
That amount would not leave enough for a funeral.
Will put people on low income in more debt
Most people can't afford cut back
This is a very small amount in terms of producing income in interest and has been so for many years.
I cannot see a point in doing so
Why are you blaming central government for reducing funding, whilst spending millions rebuilding the town hall a few metres down the road from the old
one?
The money is insufficient to be spent as it is.
We are encouraged to save and for many this is difficult and they have only small savings to be used for emergencies. The proposed amount is far too small
given the costs of minor repairs to homes etc. The level should be commensurate with current costs and living standards. It should stay at £16,000.
From what to £6,000?
It is so bad this time than to add more
Makes things more difficult for people who are already struggling
£6000 is not very much in this day and age and I think it is too low.
This seems low compared to the cost of living in London
£6000 will barely pay for a funeral. Need I say more?
this is a typical communist ploy where honest taxpaying people are victimized while those working cash in hand and on contracts keep their finances secret
from the taxman as well as fraudsters in the council
http://www.yourlocalguardian.co.uk/news/local/topstories/9481026.Town_hall_fraud_is__endemic___say_councillors/
As for answer 1.
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Just as the council has stated 'Nor is it possible to use the council's financial reserves to help cope with the pressures. This would not be sustainable in
delivering budgets because reserves, like your savings, can only be spent once', the same principle applies to residents' savings.
If councils did their jobs properly i.e. maintaining buildings, managing money etc in the first place there would be no need for changes
as it is i am unable to pay all the bills i am 87 years old women no other income how am i to manage
That is a meagre amount for a London resident.
This is pressurising low income households
People have money which is put aside for funerals which in Lambeth is very expensive, £6000 doesn't cover much £10000 is fairer.
YOU DON'T SAY IF THIS IS A COUPLE OR A SINGLE PERSON
That is not much at all to have in savings, cost of Living in London is already so high. Having savings of £6000 is not much at all and provides security for the
future where a small pension isn't sufficient
Residents are already struggling to pay council tax - theses proposed changes will make their current financial burden even worse. How on earth can you
even consider introducing changes that will make poor people even poorer? Due to austerity more people are using food banks and more people are
losing their homes. THIS IS THE REALITY. Lambeth council SHOULD NOT be targeting poor people to make up this shortfall. I do not believe that there
aren't other measures that could be introduced. Targeting vulnerable poor people is always the easy option. This is evil and it needs to be stopped.
People on benefits and/or low income need to save money for ANY emergencies as they have little or no credit, even bad credit therefore unable to get
items on hire purchase so need to save so they can pay cash for household items and white goods.
It will affect our living.
dont agree
I don't know what the cutoff is currently? I don't have 6000 either. I don't have 1000 in saving even. Actually I have £20. So this doesn't really affect me. But
it's still bad if it doesn't encourage people to save. Why should people who have managed to save, be penalised more than those (like me) who can NOT
save. I don't think it's the councils role to dictate peoples savings or to make them dip in. If they are in arrears, but not because of a failed claim (because
that still needs to be resolved) then maybe they should be asked to contribute a percentage of their savings to their arrears - IN STAGES - i.e. in monthly
contributions, up to, wow this is so hard, I guess the income tax rate, so up to 20% of their savings over £1000, until their arrears are paid off. But after that,
I don't think it s fair to ask people to dip in to their savings. It isn't fair to penalise people who can save, over those that can/have not.
There are some families that would literally not be able to eat or have a roof over their head if it wasn't for the governments help. People need all the extra
support they are entitled to.
We live in an age of massive capital asset price inflation therefore the very significant reduction proposed from £16.5k to £6k will very adversely affect
those on the borderline. I would also remark that the sort of people advocating this reduction are those who have never experienced real hardship and are
the sort who think nothing of squandering £6k on a two-week holiday.
Because most people can't live of that amount and need to live of more so to go along side inflation once they earn over this amount they will be suffering.
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I would be worse off
£6000-please are we in Dickensian times- this council is having a laugh
Most people can't afford to live of this amount due to inflation and the price of living. So earning above this amount and taking on full or almost full council
Tax will be very hard for them.
I think people should have a certain amount of Capital, in my case I haven't got much and no life Insurance, so I have a little saved up for funeral expenses,
which are increasing all the time. I would hate to think my Daughters would have to worry about funeral costs, when they have got far too little anyway
everything is expensive these days we need more support.
6000 as a cut off point is a very low amount in these days ... barely enough for one person to keep aside to cover the cost of a very modest funeral
Just because a person has a saving of more than £6000 does not mean that they do not require assistance.
£6K per annum calculates at £115.38 weekly. It is wholy unreasonable to expect the average rent to be this or less. I believe a £7K cut off to be fairer, in
line with social housing costs.
£7,000 is a better annual figure.
I doubt very much any residential property in the U.K. is worth less than £6,000. Even the most humble of properties are worth a good deal more than
£6,000. Therefore, reducing the capital cut off means everyone in Lambeth who owns a property in full or with the assistance of a mortgage will be
removed from council tax support. Of those who own their own property will be residents whose financial circumstances have changed for the worse and
can no longer afford to pay council tax for a period of time. Reducing the capital cut off might require them to sell their homes and apply for council
accomadation instead. That option is not desirable for them or Lambeth Council.
£6,000 in savings is NOT a long term income and unlikely to be sustained if living on benefits of any kind. Anyone fortunate enough to have any money up
to £ 10,000 and have to claim benefits clearly need that money protected in the event of unforeseen circumstances which would reduce the likelihood of
further claims being made.
It penalises tenants of 50 plus who may want to save for funeral costs and some savings to cover bills. I believe that the current amount is far more fairer
specially for tenants who have a family carer
You have printed exactly the same question in Q 11 and Q 12. 6,000.00 is too low a figure to allow people a savings safety net for personal or family
emergencies. I think any capital cut off should start at 10,000. At todays prices, even this amount will not go far to remedy pers0onal or family emergencies.
I do not support this proposal because if they individuals have made good effort to save money for their future or pension provisions than they should not
be unfairly treated for trying to look after their future. The only option that should be considered if what income they are currently receiving and not what
saving they have or do not have. otherwise we will only encourage people not to save money when they are able to (in fear of these being used against
them during their difficult times) and rely on the state (or help from hard working individuals) when their circumstances changes to difficult positions. I
believe individuals should all be treated in the same way (irrespective of their savings) so that if they have low or no income than they should receive same
support. Otherwise we are treating those responsible individuals who tried to safe some income (and hold themselves back from exccessive or luxurious
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lifestyle and no provisions for future difficult periods) unfairly or harshly compare to those who took no responsibility to think of their own future or others
when they had the capability to help others. We have the responsibility to treat every one same with same level of dignity and respects
People are struggling on a day to day to make ends meet. People do not need to give away money they not have. If Council needs more money it should
look to the Governement for an increase of financial support
Is not fare so where are they going to get that amount of money to support those who needed most.
Can’t afford it any more increase in council tax
£6,000 is not a lot of money, these days.
Not fair
I strongly do not support any changes. Think about the mental health of THE PEOPLE.
Quite unfair for families who have worked so hard and are now been told not to have any savings 16000.0 I think the bracket should be increase to about
1000.00 or 12,000
Taking further money from peoples savings at this time is not fair. 6000 pounds is already a small amount in proportion to the wealth of those in the higher
earnings bracket.
I do not agree because I'm going to be affected because I live with my partner and we both do a part time and it will cover the 6,000 and I need help for pay
council tax is very expensive.
People have to have some money put aside just in case of unforseen circumstances
People will not be able to save money and will have to rely on bank loans which makes the proposal counterproductive.
discouraging the poor the work towards something is never a good idea. encourage people to work and live within or beyond the poverty line is brutish way
of control.
In a big family with children and young people with not job is impossible to live. the society need more well prepared young people.
This amount cannot cover proper funeral and other expenses that might be incur during his life time.
I feel this is a very low amount of money in this day and age. I think you should leave it as it is.
Everyone needs some money for emergencies, people are entitled to savings.
Because some residents may not be able to afford the council tax etc
Circumstance change all the time, for eg. if I own a business, i wont know how much Ill be acruing in a month, year, when ever.
We will end up with noithing, 16 thousand is fine.
6,00o is very less
How can £10,000 be justifiable removed from supporting people who are working and do not earn enough who still have to claim benefits, go to food banks
to ensure their families can survive?
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How does this reaction help people try to get ahead?
I strongly do not support the capital cut off to £6,000 because over time benefit support from DWP as I have indicated would not be sufficient to cater for
cost of living and other exigencies like over the counter medications etc. So one would have to draw from any savings made before applying for support.
The capital cut off should be increased to £9000
I think those who have saved 16k should be able to keep the savings they have.
I believe support should be calculated mainly on income, not savings. £6,000 is a very low cut off amount for people who might have saved a long time for
their retirement. I don't think this is a savings for the council at all, it only delays liability.
This will further cause financial strain on members of the community
6000 isnt a lot of money.
That person has worked hard to save this amount ie:1600/6000.
People have loads responsibilities, why should have to use these funds?
16k is not alot of money
Do not invest in war, invest in the people
People have worked extreamely support, so they shouold not be punish, why should those who have saved be punished.
Because you have failed to get your own house in order tiu have not shown you can be trusted the saving made
Not reasonable
The capital cut off should be based on a reasonable base of what it costs to live in London and this should be nearer the care threshold of £23000.
I believe it is immoral to penalise people who have managed to save. Especially in light of the poor interest rates that banks offer.
This will cause as I have said before increased criminality by putting vulnerable people in a position to commit crime by non payment of council tax and
homelessness to a already vulneravle group who face many social disadvanatges. Also what does that mean for Londoners? London is expensive and
vulnerable people on low incomes will not ba able to afford to live where they have a connection. This means putting vulnerable at risk who need the
support of their family anf friends such as individuals with disability and mentally ill, care leavers, pensioner, soliders/veterens, carers, families and
individuals and refugees and ayslum seekers who are most likely going to be on a low income.
For those with genuine, permanent, substantial disability, £6,000 is completely inadequate as a safety net and leaves you even more vulnerable than
before. For a group whose living costs already greatly exceed the costs of the able-bodied £6,000 bears no relation to living in the real world today. This
sum does not even cover the cost of a funeral or permitt a disadvantaged person to die with any dignity.
People have to have savings because of emergency, debt, rainy day. why should they have to.
It has nothing to do with the council how people save their money
Some people have loads of money, so should be able to support themselves, and not need Council support.
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Not happy
This assessment should be decided by a case by case basis.
As said before, funeral costs could swallow this amount in a few years time.
Not fair for the people that have worked and saved. £16k is fair enough.
Should stay at £16,000. This is another way to hit household finances.
People work hard to save up for their old age now.
Having six thousand on more through saving does not give right to change because if I save six thousand I would have sacrifised and sufgfered by denying
myself any luxury .for emergency
Do not support as people who try to save are being penalised
Too big a difference.
People set money aside for responsibilities and that doesn't take things into account. Eg cost of funeral is that amount.
Living in the London is too expensive, this amount isn't enough to live in the long term.
My mortgage was paid off during my working life. As owner occupiers we do not cause any burden on housing benefit funds. However we are totally
responsible for maintaining our home ourselves and therefore need to conserve money to pay for emergency repairs, renewals and general maintenance as
and when required. An example this occurred last year when it cost in excess of £1000 to unexpectedly have to replace our ageing hot water system.
Seems unfair to savings, for people who have looked after their money.
Some people are saving for a special occaision.
If you have no options what are they going to do?
Ridiculous. 6,000 isn't much and can go easily.
Very bad. You are paying tax on your income allready. You are taking alot of money on, how do you get by.
If people are lucky enough to have over £6000 it is usually as a rainy day protection or as in the case of many of my friends to pay for their funeral and so it
should not be cut into by the council.
I would recommend 10k, because much of a drop
Because it's still some savings for emergencies. £16,000 is nothing, I come from African background we have large families and needs savings for
emergencies
Who today has £6000?
Again this isn't fair
This will affect the standard of living of people. Some have families to support here and abroad and will not be able to afford little treats on themselves
after working so hard for the money.
192 | P a g e

Unsupportive comments
Big difference to drop to £6k. Maybe £9k would be better
16000 is not a lot a money anyway.
not suitable!
I do not support this because people need some savings for emergencies
£6000 is way to low keep at £16000.
That's not possible. I strongly not support
I don't support nothi ng at all concerning the council tax because lambeth is expensive already to live.
Still, you need to have emergency funds to recover and £6000 is not enough to cover with 3 children
It because peoples home and renting other rooms will not make people especially older people feel comfortable.
i don't think we should make contributions based on own savings
Because more people need to put at least 6k in savings for family emergency
people are still allowed to have life and be able to do any plan for the futur while being lambeth tenant
Is it not right
6000, is not a lot anyway, people shouldn't have use their lifesaving when they don't have a regular income
That is the money u support yourselves.
Its individual savings and should not be included
The council supporting low income families and students. You are contradicting official government policy that everyone must save more money for
retirement.
I thought no it is unfair. I don't think it should be right
This is my savings, I have paid my taxes.
Because it is £10000 less that the original cut off
This is not good because these are my savings
It will stop people saving and this will limit their ability to help themselves, also cost money to identify people's savings
because that money is like emrgency funds - maybe for their children future - really it is not nice.
£6k is too low. £14-15k would be better
Money might be set aside for other things. Keep at 16
Any savings would go to paying extra and unforeseen bills.
It is not right for the poorest
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When one looks at the amount of gap in earning, there is thinking whether this is calculated as punishment. The more an effort is made to raise head above
the water, the more you are pressed back to drown..
Everything they have changed are not benefiting to the residents, so it is not fair.
It does not give people chance to save something in case of emergencies.
This cannot be possible. This will not help people, even if they are working part-time.
Not enough money for emergencies.
Because it means that people spend their lives working for nothing.
It is not enough money to use for emergency.
Again this would depend on a person's circumstances. If a person has been made redundant and their capital is £6,000 this will likely be used to pay their
mortgage and as they will not be entitled to any help with that they will need that money so they should still be entitled to council tax support.
Clients often need to purchase items or have inspected costs . We should encouraging people to save. Also I don't no a single financial product on market
that for Every £100.00 you can receive an income of £2.50 .
THE EXISTING PROTECTED GROUPS MUST CONTINUE TO RECEIVE THIS RELIEF.
16k is reasonable number. Maybe even increase to 20k
As these changes would not enhance our holistic wellbeing, the present state of our lack of additional finances and the severe psychological strain it would
bear on our mental stability, if the extra burden these changes would impact be allowed!
Because people are poor here.
THE EXISTING PROTECTED GROUPS MUST CONTINUE TO RECEIVE THIS RELIEF.
I have work hard to save my money ...it is not fair to reduce the amount
I think it is to little keep it at £16000
£6000 is nothing this days
It will make it more difficult for families to have savings
£6000 is not a great deal of money and could be just for a funeral
£6000 is not a huge amount of money in the grand scheme of things. I feel it is a very low level before you could be penalised and loose benefits
Just another way to make the poorer working class suffer, take the money from the rich who don't pay taxes
People are saving for reasons and back-up. £6k is too low.
£6,000 does not make you rich. The rules cut off point should remain the same.
People need to have more then that.
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Because that is not reasonable - people have worked all their lives to save up and they may have emergency needs funds for various reasons. Don't think it
should be allowed.
It is too much gap between the two figures of £16,000 and £6,000. It should be done much gradually so people can adjust to the changes.
This figure should be in line with Pension Credit of £10,000 as people will lose all inclination to save for future expenses such as a funeral and urgent
household expenses.
Do you want us to become paupers???
Some times people save up for personal reasons and it would not be fair.
If residents are saving to buy a property, then that money can be used to help towards their deposits. If someone has a deposit of £6,000 then they can
save up to pay for affordable houses. So, the threshold should remain at £16,000 and not reduce it to £6,000.
It is not fair especially if you want support to support your needs. Unfair.
This money is for emergency and needs to be high enough to enable people to pay their bills.
Depending on the individual circumstances, it may not be helpful.
Because £16,00.00 cannot bury anyone now. How does one cover funereal services? One has to go and get death grant and it is putting more unnecessary
stress on the Elderly.
£6,000 is grossly inadequate and insufficient to meet any emergencies or unforseeable circumstances.
£6,000 is not enough but just the price of funeral cost..
The £16,000 is already insufficient for people. Reducing it to £6,000 would not be beneficial for emergencies with children and grand children.
It is a struggle to even have savings of £500.00. Therefore this is not a good thing.
unfair
Disagree because it could be someone's else money.
£10,000 more reasonable. Meet the person half way on this cost.
This is not right. You are ment to be encouraging savings and people to be independent. You are making people really stressed if you do this.
At £16,000 it gives people scope to address emergencies. It also puts pressure on families that are trying to save.
It's your hard earned savings!!! Drop to £6,000??? More people will suffer, because more people will be liable.
Because they would need to keep their savings.
If people work and save up their money for a purpose I don't think it is fair for them to use all their money. People should not be penalised for well
managing their money.
If we work we have a right to have savings, so reducing it by that much is very unfair.
People should not look to the council when they have this amount of savings. Bleeds laziness.
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£16,000 is nit a lot for savings.
Because my money is for any support and emergencies.
We believe this reduction to £6,000 is too steep. It is unfair to punish those who are struggling but have had the foresight to save.
i work hard to save that money for mysef and my kids
This capital could be all the person have until they are able to find another job or get support from the government which could be months, if they aren't
eligible for council tax support because of they have not made the cut off they may soon well be applying for it the following year anyways because their
funds have depleted.
they should leave it as it is
£6,000 is not good!!!
£6,000 is nothing and £16,000 is nothing either. London is so expensive, ie rent bills car, kids, etc...
It is not fair because £6,000 is not much money to do anything.
Such a radical reduction is a tax on savings. I oppose this. The scale of the reduction, £10,000, without an offer of tappering is terrible for people who have
built up savings.Whilst £16,000 is a lot of money and people like me can only dream of having savings of £100, the reduction is a considerable drop and will
cause terrible overnight hardship for people; imagine the shock this could cause someone to see there council tax bill rise by 100%. This is rather similar to a
social care policy demanding that people use their savings to pay the council tax until there have only £6,000 left. Again the statistics are not explained and
which of these proposals will enable you to generate the biggest savings? This is not explained for any of the proposals. If this proposal was to be
implemented it should be tappered.
I think it is fair to keep it the way it is. People need this capital for an emergency.
A contributer ferarful, stressed , worried for uncertain future is more liability than an asset to the nation. £6000 hard earned, is too little an ammount to be
assured for the unforeseen situations .
I think it should fall in line with the personal tax allowance, £10,000
Don't consider the impact of reducing the capital cut off would be effective in generating the revenue required. Neither is it appropriate to attack the
financial security that over 50's accrued through their working life. It also appears that the suggested reduction from £16,000 to £6,000 is an attack on
peoples savings and way punishing them for being prudent. I consider this unjust and immoral.
As many support and benefit systems and being squeezed, so are the saving of the 'capital' fund for many who have often worked a lifetime to save to be
comfortable, whereas in recent times are needing to rely on it as an emergency fund for unplanned or increasing bills. To lower this to £6,000 does not
offer much of a safety nest to rely on, even if it is being used up already!
Tha money doesn't mean that you are rich. May be things that you have that money for eg for mortgage or to put deposit on a house.
Wrong, wrong, wrong - is too low a figure.
This is nonsense as it does us harm.
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It is very hard to support this change.
Don't think it is fair.
The reason why I do not support this change because not everyone will be able to survive the cuts.
Because the £6000 is small money compared to £16,000.
If you earn up to £30,000 & £40,000 before they pat ctax
So basically they don't want you to have anything
It is so disgusting. Yore not supposed to be savings? Every body should be able to save
That is very unfair you should be encouraged to save not penalise those who are saving
They are savings! You shouldn't charge
That's not fare
£6k is nothing in this time
£16k in this country is not a lot of money
Let us at least earn something and don't leave us with nothing
Because those who do not have money would lose out of their savings.
It will affect people's psychological well being and so it will not be good for people.
Because people will not be left with any money for their living expenses.
What if this money was for emergencies? What would I do?
I'm not happy, people with low income will be really disadvantaged
The percentage drop is too large if it was 5% May be
6000 may sound a lot of money, but it will go or finish very quickly.
People will use different methods to hide their savings
Very bad and against government policy which encourages people to save.
£6,000 such a small amount which may be for emergencies
I think if you have savings for family holiday you should not eat into this. Do not look at savinfs . You should be looking into income only
This is very unfair. these things should be assessed case by case. There maybe a change of circumstance which would affect their lifestyle.
Not a good idea, because peoples situation are changing. Also, 6000 is nothing, it should be kept at 16000.
from going to £16000 - it shoyld be held at that
Its making it impossible for people to claim
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If you have money you have pay for things, so you need your nest egg, why should this be put into account.
6k is not a lot of money, so please remain at 16k
6k just about saves one persons funeral. they are entitled to have that.I think it should remain as it is.
10k, I find the change to 6k is too harsh, a gradual change.
6000 isn't a lot of money. Where this going to go over a year???
Again the government are taking it back from low income families
no the same as before

Neutral comments
i dont support this as i have saved my money
I am not sure about this one. In your document pdf you say it is likely to affect those over 50 who have had time to build up savings. The savings I assume
would contribute to their retirement, holidays, rainy days etc. You mention it would include investments, so if they had a retirement fund, would that
contribute? People are living longer, a decision is to be made I feel whether the individuals over 50 own their property or rent it. That should be taken into
account regarding capital cut off.
Each case needs to be assessed independently.
I need to know how this would affect my family before having an opinion
As i do not have £6000,this is irrelevant to me.
I do not know what this means sorry
Circumstances rather than lack of aspiration now means that I would be delighted to have £6.00 savings. So, £6000.00 sounds like quite a fortune.
To have 6.000 in the bank for me would be a luxury when right now all I have is less then one hundred and fifty, so it would be fair for that person, but then
gain it is a bit low 6.000 whereas before it was thirteen thousand.
I found this proposal difficult to understand so difficult to comment on
WHAT IS 'THE CAPITAL CUT-OFF'?
I am not sure that I understand the question.
Don't think I understand the impact of this
i don't know what capital cut off is
I am middle rate disable, i can not pay any tax.
I am receiving income support. I am middle rate disable and i can not pay any taxes.
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I don't think this is a good idea particularly for the elderly who may have savings of this nature for their funeral plans, which is becoming more costly to due
than to live at this rate. If a slightly higher bracket was introduced perhaps this could work.
I cannot really agree or disagree with this change.
insufficient information as to how this would be implemented
It still a high amount.
N/A
I believe £6,000 as a captial cut-off is rather too low considering how expensive Londin living is.
No idea
Sudden life changes can mean it is important to have a buffer of savings to fall back on and not eaten away.
No Comment
I am sure the council needs to balance his finances we the people in the Borough will support which ever the council takes to reducing the gap but, not too
much
Neither support or not support
I don't understand the question? What is capital cut off?
do not know
Not sure what this question means
I would support a reduction of of help fore this amount of savings. £6,000 is not a lot of money in London and will not last long if you're jobless
Useless!!!! what if I win the lottery, and I have £1 in the bank what happens then?
I think the person who has 16k has the right samount. 10k is the limit.
The current £16,000 seems very high, however £6,000 seems low
If you've got no money at all, then £6000 is a lot of money, so that's fair.
What is it now? I don't have any savings so £6000 seems quite a lot to me but I could understand that people who have managed to save don't want to feel
penalised and have to break into their savings to pay their council tax bill.
Instead increase transparency of system for situations where people have between £6-16k savings e.g. using bands and having a straight forward process to
submit changes to circumstances when your savings become depleted.
Not sure if that would be the right thing to do.
I just dont have of these sums of money.
This would have to depend on the person's financial situation.
N/a
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As always it suits the well off. Communities are made up of high and low income families that add a tapestry of cultures and diversity to a community.
Brixton has seen a massive rise in retail culture let them foot the bill. Brixton once again has become a global interest not for rioting but diversity of cultural
food which is a good thing.
I'm not in that situation.
None
None
support with certain conditions if unemployed for first 3 months only
I think that will be harsh if money could be well generated from the other sources above, particularly as very old people could depend on it as security for a
number of reasons. On the other hand, it will supposedly rest on what the majority says, and Council's final decision.
People hardly have that kind of money these days
Older people who have worked hard and have managed to save should not be penalised by having the capital cut off reduced
this doesn't affect us as we don't have savings
n/a
That money would there for an emergency, or if I am made unemplyed, I may need this to live.
£6000 not too much money but you can still pay a certain amount of tax
Don't know not happy about the changes
To be honest I didn't get it
Why should I work hard and save, then have to use this to pay council tax?
People having £6,000 don't really need that money.
£6k is slightly too low. £10k would be more appropriate.
If someone has worked hard for this amount, why should we use this?
I think government should give more time and assess each case on its own merit instead of fixing rules.
The is news to me, but I would be concerned if my circumstances change.
People need to have money behind them.
It depends on where you live. If you live in London you are paying higher council tax.
It depends how savings are assessed, I think it should be an individual amount.
For older people who have saved, I would hate for them to stop that. If someone has a lot of money, they should be in a position to pay the council tax.
This too much of a drop
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Benefit system is supposed to be for most the vulnerable. What wrong with having savings? I've paid my taxes.
I think it would depend who old they were.
No opinion
Because of the hard times we are facing. I don't think there be a capital cut off.
I don't wholly support the level of cut-off at £6,000 because circumstances may cahnge and left with no money, made redundnant, etc., then they would
have to go through all again to claim council taxx help.
don't quite understand this question, so was unable to answer it appropriately.
I don't understand this question? reduce which capital cut off?
mining???
i don't have 6000 thousand save money
i dont have enough knowlege onthis part of the topic
too ill to understand
because I just see that from now so I haven't any opinion.
Im not sure about this question.
I do not know how it work out and i have no opinion on it
I have no idea
Do not understand it
I do not understand the question
I would say chose the best option for this changes.
What is the capital cut off?
I don't really have an opinion on this matter, it's a bit out of my reach
Not sure
I don't have any opinions
No opinion.
I do never have more Than £1000 in my bank ..so I am not concern about this
I have no opinion about this
No comments, they will do what they want
None
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As above.
No savings
I REALLY DO NOT HAVE AN OPINION
I don't understand the question
leave it as it is, as this could be someones pentions
No opinion.
No savings
That is quite a big gap. People won't save any more
No views at the moment.
No opinion.
You need help anyway because you are entitle to your savings.
neutral
I did not suppport this change because am not at work

Appendix P – All free-text other comments or suggested alternative changes
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All other comments
1. More support for families with children and young adults with learning/ disabilities 2. Make their website user friendly and easier to navigate
20% increase in council tax is adequate. I would suggest again that the property banding be consulted again. Maybe revenue could to gained in higher
value property.
A change of government.
A few months ago lambeth was helping to pay my council tax almost in full I started to do but half an hour's work a few weeks ago I received a letter to pay
the council tax practically in full. Is it possible to review my situation and try to help a little more. Thank you for your attention
a lot of electricity could be saved through sensors on lights being in the block.
A person's personal circumstances and how they are managing. Weather they are able to find work equivalent to there living expenses and the age and
ability of the person.
A single mother with children pay same amount the family just one adult work.
a suggestion to have a bill including council and rent.
A year is not enough time to make ample decision
abolish council tax and introduce an additional tax based on income.
Account for devastation and dire impact on aging JSA clsaiments and young strugging on next to noithing! Just as vunrable ! we need to be protected too!
Account for devastation and dire impcat on aging JSA claimants and young struggling on next to nothing! Just a vulnerable we need to be protected to!! (As
'protected' groups). Please don't impose this upon existing poor. Tim Hillman-Brown Head of Revenue and Benefits must know and meet persoanlly poor
lives that these proposals will devastate.
all changes that the government have brought, the people being squeezed for every penny. No fair.
All of the suggestions which have been made seem quite drastic, and I think they should be fased in over two to three years.
All systems have to be changed. Things cannot stay the same.
All these policies are targeting poor people. Please don't target people, you need to target rich people please
all these stats I don't know how much the effect will be
All these things penalise the poor.
All this isnt good for families. No way!!!!
Alternatively no cut at AT ALL.......
Any cutbacks will affect more people and it will put more people in debt.
Any increase is completely unrealistic. Everything is to expensive in London
Any other cost savings.
Anything they do for the people living in Lambeth , will be ok
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Apart from changing central government.
As a first reaction, I would definitevely say that the first iof the ideas listed is very appropriate, that is "Add new non-dependant charges for adult children,
relatives or friends to reflect the need for working age non-dependants to contribute to a household." It would help in many many ways also to control
overcrowding and other public issues and it seems a fair way to charge for the amount of refuse produced per household. I would also say that Lambeth has
managed the issue of NON increasing council tax for ages in a political way that of course has pleased everybody but this is in principle wrong. In fact,
inflation does exist and it matters everywhere and for everybody, so that a proprortionate general increase or at least a fixed increase of 50 pence or 1
pound every two or three years should be perceived as fair and welcomed. Finally, I would introduce a surcharge in Council tax owed as a monetary
sanction or 'embedded' fine lasting for an entire fiscal year if landlords, shops and property managers are caught allowing flytipping and not providing the
right waste / refuse management solutions or being in breach of prescribed requirements on the point. The community should be more active in assuring
that this type of behaviours are reported, also for the safety and security of everybody.
As a pensioner living on my own I don't think I can afford to pay anymore in council tax
As a taxpayer we are paying far too much already. There should some kind of limit, because the poor will suffer, especially in London.
As I have suggested above the Council should treat the categories I have mentioned above with compassion for it could have been any member from the
Council in these dire predicaments. You will only understand when you are faced with them.
as it is i am unable to pay all the bills i am 87 years old women no other income how am i to manage
As long as proposal supports all the people in need.
As of the community should be supported by reducing the council tax where possible and not increasing it. There are some necessary corrections that
need to be made in the alphabet B comes before W also there is no race or black
As previously stated.
As we are down trodden, no further additional financial changes pauprising us further be put-in-place; our plead!
ask the government to wake up and end austerity
At the moment i am on a really small income . I work for £7.50 and hour. Because of health issues i only work 20 hours per week. I came off ESA support
group to do this. My CTax has been calculated at £28 per week!!!! I think this is too high . You should look into each case independently and try to means
test Council Tax. There are a lot of rich people and high earners in Clapham. Also households with entire families working ....these people could easily afford
to pay more.
Basic Income and Help to keep my place in this City and in the UK I have not any dependents, I tried to help others as I received help from many since I live
in the City of London. But those people that asked some help are clearly people that have not any will to work or to learn English, so I keep them AWAY
from me. I am in the risk to lose my home, and if I will, I will not help anymore anybody.
Because of the magnitude of the suffering incurred by my developmental, mental health and mobility problem disabilities, I believe it would be
spectacularly unfair to plunge me into socioeconomic difficulties or deprivation hence causing an exacerbation of my psychological well being and physical
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well being. Being as vulnerable as I am should surely cause the government to show compassion for mine, and scores of other people on the autism
spectrum's, well being and functionality.
Being single and working full time and having dependant they need more help not penalising
Better training of staff to process claims accurately and quickly. Lots of system failure that means high costs of administration. Build in to fund and provide
debt advice and money management for those who struggle Charge double for landlords that have vacant homes
Born and lived there all my life and Lambeth council has done everything to destroy my life through it's greed, waste, scandle. It uses it's residents hard
earned money, just to gain political points against the government - Ted knight, Linda belous and this lastest woman disband the council Signed David
crisp😞
Build more houses to save money and earn income
Central government should increase the budget, We should not be penalised by increasing the tax.
Central Government should pay up so that Lambeth Council can survive. These measures affect households and put strains on families.
Central government should restore some of its funding to local government.
Changes have to be made. There is nothing we can do. There is does not help for people in general.
changes have to made, it will delve into other people lives, but I think that these changes have to be made.
Charge rich people more for coulcil tax. Let it be truly means tested!
Check benefits for fraud
Clamp down on benefit fraud
Communication and inefficantcy should be improved
Consider pensioners who can't afford this please
Consider reducing council tax bill paid by low income people.
Consider taking the money from the rightful places,... Reductions in the hierarchies salaries, bonuses and expenses. And not attacking the poorer struggling
people
consider the effects these cuts are going to have on the vulnerable poor and needy in our society.
Consider, with other inner-city Councils, how best to gain revenue from the kind of unscrupulous UK and off-shore speculative property developers and
investors currently using the London property market casino to launder money and to reap obscene profits at the expense of priced-out local people and to
levy punitive charges of overseas buyers, such as many Chinese, who are buying as a safe-haven against domestic political risk and often leave their
properties unoccupied. Suggest the Council follows the 'Kleptoscope' series on corruption of the London property market (next at 19.00 on 6 September at
the Frontline Club), or read Guardian articles by Oliver Bullough.
Could you make it lower than now. If not than it stay the same.
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Council going about it in the wrong, you need to look at the individual.
Council is doing the right thing. If the Council is overspending, then something has to be done.
Council justified in trying make up the shortfall, there other ways of doing this. This should be merit based, and voluntary.
Council keep coming to people to give more and more.
Council need another way to support people in low income. This is very unfair and it will hit low income people.
Council not left with any choice but to do these changes.
Council should actively consider all services it is providing to its residence (if these are reasonable and too generous) and has it considered receipt of funds
from all 3rd parties, ie ensuring it is collecting all costs associated with services provided by the council for migrants awaiting processing of their
applications to reside or awaiting eviction notice to deport, or for supporting Metropolitan Police for terrorism associated costs funded by Central
Government, or costs associated with repairs to Highways or Transportation associated costs funded by DfT or TfL, or costs for community care which
should be paid for NHS, etc.
Council should not limit you to things.
Council should raise council tax for those in employment to better fund services for those who are less fortunate.
Council should start charging people who earn a lot. Those who are not from London should be made to pay more
Council should start looking at the well off. Why should poor people suffer? Make rich people pay more.
Council should stop penalising the poor. If the council continues this way a lot of people will be depressed and on medication . Does not look good at all
council should support more disable families
Council Tax bill is a big burden on low wage earners.
Council tax freeze for qualifying families with dependants as hard enough to foresee for expenses that are related to education and upbringing a family.
Council Tax in my property is very high I my self need support with my council tax. I think the current system is good assessing people's financial
circumstances and see what they are elegble to pay.
Council tax is expensive,especially for single people so the increase should not be too much.
Council Tax is very high as it is. The increases should reflect people circumstances.
Council tax make a lot of mistakes and always taking people to court for no reasons.
council tax should be calculated according to the earning of the individual
Council tax should not be increase, and your recommendation is that council tax be abolish.
Council tax should not go up,because it will help us to be able to pay other bills especially sick bills and to be able to be re-housed.
Council tax support helps many families, the changes seem like it will only provide further trouble and debt for those who already cannot afford to pay
council tax.
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Councl should look at individual situation rather than charging by band.
Cut the wages for the big cats!
Cuts are being made everywhere.
Cutting support of vunrelabe people should not be implemented hovever if there are families who are working and still claming beneffits than they should
be made to pay more
Difficult because if close libraries affects the next generation. Advantages and disadvantages with most cuts.
Difficult to see how it goes affects my council tax support
Disability benefit should be increased, but job seekers allowance should be reduced.
Disable and Pension people should do not pay .
disabled people really do need to be protected. They do NOT have the luxury of CHOICE that able-bodied people have. Many are also lack the ability and
are unable to fight for themselves.
Disappointment, things just keep going up every year.
Do not put the council tax up anymore
Do not want any extra cost from public to reiumburse the shortfall.
does on benefit should continue to be supported with council tax
Does this Council need to finish off their new offices?
Doesn't have any other suggestions to make.
DON'T CHANGE COUNCIL TAX SUPPORT AS ITS WORKING AS IT IS
Don't know - get a new government?
Dont know much about it
Don't know.
Don't penalise the poor. Very little money and lots of bills. Food is very expensive. I live a simple life but struggle to buy shoes and fruit and vegetables.
Children help, but they are struggling too.
don't really understand how to calculate money ,plus not feeling well so this is not and area that I can talk about now cos I cant concentrate.
Don't take from poorest
Early payment discounts for residents.
Empty prosperities, currently there is a premium if the property is empty, this should be much higher at the moment.
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Every government organisation should operate an holistic approach to assist people of all age groups with: job opportunities, volunteering, training or
business start up. If residents are financially independent there will be for the future less people claiming council tax benefit which will eventually reduce
the burden on the council.
Every year thing go up, grants are being restricted, people should be penalise because they are not reaching their quotas.
Everything is a little tight now, and cuts need to be made. However, we have to introduce greater support to people to help them through difficult periods
in order for them to form a better life for themselves without government assistance. Not be punitive and punish people.
Everything should stay at the moment.
Families are already struggling, the pressure of having to find even more money to pay more council tax will be crippling and with the added pressure of
non payment penalties and court appearances for non payment will now mean a difficult threefold choice of heat or eat or pay council tax.
Fine people for dumping large items of rubbish at communal bins. Have cameras. Unless are fined will carry on doing it. People who are offered council
tax support should have option of whether can pay some more if want to. Tried to pay extra and was given a refund when didn't want it.
For the people living in London, this is bad, because wages are not increasing.
Fraud in housing is a major problem. Deal more strongly with that and antisocial tenements.
Gave my opinion on first page.
Get rid of all of this, because it is an unfair tax.
get rid of the current government whom are receiving 11% they are receiving, plus more on top, but with the commen person, they are suffering. The rich
gets richer and the poor gets poorer.
Get your own house in order, stop wasting money and them blaming the government, for your failure to deliver CEO needs to take a pay cut as Lambeth
still continue to was council tax money then have a cheek to ask others to reduce the help allowed you now get business financial help,
Getting extra money from pensioners who have worked all their lives would be outrageous to say the least
give support to the disabled and low income.
Go back to the government. Tell them to get the money from the foreign aid from Robert Mugabe( Zimbabwe). Fix your people fist a lot of people are
suffering
Good council management of bugget are able to provide good service resealable Businesses with carefully selected planning.
Good idea, so aspect of these proposals need to be tweeked, to help certain people.
Good that you are talking to people. It needs more time for residents to have time to look at these issues.
Hacking off huge chunks of the welfare budget with the fake notion of austerity - one only needs to look around Brixton to see the massive gentrification
and flats going up by the week so there is money in Brixton or else why build because building takes money - changes will always drive out the poorer
communities that support the wealthier communities which is unfair. Although in medieval times peasants were beaten with sticks and their homes burned
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to get them to move, tragically nothing has changed i.e. Grenfell. So removing those who struggle to pay the taxes, by chopping off their support in times of
need means they have to move away to more deprived areas which is brutally unfair.
Happy to pay a lower amount, but not these sums.
HAVE NO OTHER COMMENT
Have some shame!
Higher taxes on those owning second homes that are not rented to third parties, higher taxes to overseas property owners who don't rent or reside in the
premises for a large proportion of the time. Higher tax rates for the highest band properties
How about senior executive salaries and efficiencies in how the council is run. Like the NHS we know that public services are not run properly and too many
managers are getting paid for not doing that much. Think of internal efficiencies first.
How much money did Lambeth Council pay for their new building? Now you want residents to believe that your Council Tax proposals are as a result of
Central Government funding cuts???? The Council ought to stop treating residents like 5year olds.
I think the council has done good many thanks
I agree with non dependent proposal. I also agree with the cut off rate.
I agree with some of the measures, but not all of them.
I am 86 year old widow and live with my disable daughter who is 67 year old living on state pension can’t afford any more increase in council tax
I am a lone parent and it will affect me when I start full time work
I am a single mother, it is very difficult for the prosed increae in council tax.
I am concerned about how 'registered' disabled people are only entitled to CTS while PIP or DLA pays while those benefits are being reassessed. It is an
extra worry. And please stop referring to disabled people as on a register. We are not livestock or sex offenders and this language is demeaning.
I am fairly happy with the services The Council provides.
I am happy with what the Council does.
I am not happy about what the Council is charging me every month. I do not get help with my prescriptions and I work all the Tim.
I am not happy with Lambeth council
I am not informed enough to suggest alternative changes. I am certain there are other options that could be considered that do not make poor people even
poorer.
I am not really understand that so I have not make any comments or suggest alternative changes.
I am not the one claiming council tax, it's in my mothers name and I live in the same property. I fill in Q16 and Q22 on her behalf. The rest are about me and
I put my own name and email at the end of this survey. Whilst all the systems are in place, I have noticed that we as people need to help each other out in
order to survive as a species. Power and money isn't all there is to life. Change is inevitable but it is supposed to be raising us up higher and bringing us
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together and not sacrificial. Handing out money to just anyone or going the other way by just appeasing the tax payers is not the answer. I think making it
harder for the few who cheat the system, yet remaining mindful of those that need it is the answer to fairness for all.
I am not the person to deside that.
I am personally on a very low income, and at times struggle to live. U want more money for this and that, where do we get extra money from. The council
the government and this country is a joke.let people live a decent d life
I am pleading with the power that be to engage with the government to restore the full council tax to enable us enjoy some life as we are always down to
the barest bone when we receive our pension which is not enough anyway.
I am scared at this moment because of all that's going on in the world today.
I am sorry I didn't understand this questions
I am sure that there is elsewhere the council could get saving and to take it from the lower income people is not fair . People who own their home or the
wealthy should be TARGETTING first also the council should look at the way it spend ,management of assets...
I am totally confused about Council Tax. The Poll Tax was ghastly and grossly unfair. I welcomed Council Tax, not really understandit, as the " lesser of 2
evils"
I appreciate Lambeth has to make savings inline with spending cuts but what are you doing to help residents budget and manage? Living costs are
increasing, wages are not going up in real terms. Shouldn't you be encouraging residents to pool resources/buying power/garden spaces to try and become
more self sufficient. Leaving the EU will apparently cause food prices to increase, why not use this opportunity to get all residents doing their bit to work
together, grow together and save together? It would be an ideal time to encourage better neighbourhoods and relationships with each other
I appreciate that the Council Tax system generally is regulated by central government and cannot be changed. I further appreciate that increases are also
capped. However I am deeply concerned that the absolute poorest are asked to contribute more, where as others are "protected". I think that the taper
could be increased to say, 30%. This is still less than the taper of UC, and at least means that those who are earning and could earn more, receive slightly
less help so as to ease the cut on those who are unemployed. Addtionally, the capital limit could be reduced to one months average earnings, so perhaps
around £2,000. This would enable someone a short period to manage their own affairs before turning to public provision. The tariff income over £1,000
could be increased as an alternative, maybe £2 for every £250. Accepting that savings must be made somewhere, its important to look at those who
already have resources available rather than those who are already at the breadline.
I assume all procedures are automated where possible and some version of zero based budgeting is used for each cost level. I wonder if surveys are carried
out from time to time to try and discover what benefit is regarded of most value to people. Told that translation costs are very high would it be cheaper to
provide English lessons. Perhaps printed material can now be reduced and information moved online. I must say the people you have answering phone
queries are very good and professional
I believe if people need support they should get it.
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I believe that in the current finical climate with the cost of living increasing week by week more can be done for assessment officers to consider capacity for
each liable non dependant adult to meet at least a minimum cost of contribution toward their council tax unless this would worsen individuals quality of life
overall.
I believe that the government already cutting down the benefits and applying more taxes and on the other hand the expenses are increasing rapidly, where
income is same. this is going to be really hard for the common persons like me, how we are going to survive in this situation. we already living our life on
the edge, we occasionally go out once or twice a year to eat outside, my kids never go out they did not even see the zoo yet, because we cannot afford the
tickets same as other fun parks. it just as we are living day to day life eating working and spending. it is so hard to save money to make such small fun life?
when its hand to mouth to survive. I believe government does not consider the expenses we are living in without spending any luxury but simple life.
I believe the type of changes you should make should be considered between the persons salary and their family situation. For example, a single parent.
Thank you.
I believe you should hold a group panel discussion to go through this survey face to face as some questions are unclear and do not provide sufficient details
I can understand why you want to increase ct but people don't have money to pay. Don't waste resources.
I cannot think of anything at the moment
I can't comment because I don't understand.
I currently do not work as I am a full-time mother to a disabled child who needs my assistance 24/7. And I receive benefits to help me, therefore, council tax
support will help me.
I do not agree with these cut backs, government money should be used to help people that are in need of this help not taken away from them. Millions is
being used on a new building for department of health, Jeremy hunts words are 'money is no object in the supported move and the refurbishment of the
Houses of Parliament' money is there to be used but always in the wrong areas.....MPs first!
I do not consider no changes. Let it remain when we finished pay bills we can bailey buy food.
I do not have any comment because i do not understand these questions . i have a disability and would like someone to explain what this survey means and
how it will affect me. My son lives with me and looks after me because i need help most of the time, i dont see why i should be penalised.
I do not have any comments to make, but you should think about the disadvantage people and the way you are treating them.
I do not support any of this, because its not fair to the people.
I do not think people would gain from this.
I do not understand the question and the questions are not clear, we need more information.
I do not understand why central government is clobbering Lambeth. Where is all the money???
I dont agree with some of these changes, but I do agree with the dated applcation amount.
I don't agree with this.
I don't have any alternative change.
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I don't like these proposals. Please keep things as they are.
I don't mind paying council tax but not increase.
i dont support all of these changes the council is trying to do to the people i hopie dont not support all these rubbish you are coming with at all have mercy
on the people please thank you god bless you all
I don't think it's fair that when you are on benefits and you are a healthy employable person you can pay as little as five times less than hardworking family
on low income and with no income.
I don't think they should be squeezing people like this. Or squeezing the wrong peole.
I dont think this favours the public especially low earners.
I DONT UNDERSTAND THE CHANGES.
i expect the goverment to make change the council tax very soon
I feel that some people are struggling to be pay bills so the council needs to be very sensitive about but can of pay increase that they are making to wider
community. Earnings has not up but the cost has. People are need to feel the council are looking after the well-being.
i feel this is aimed strongly at low income families and will significantly increase the amount of money the families would have to pay a month to earn their
living.
I found the questionnaire not quite under stand able on the propose changes the council tax support team (what is a protected group???)unable to assist
you in this questionnaire.as we are only two of us. living at this address.
I fully understand and support that the elders need more support, however how can you justify penalising the rest of the community which is everyone
under the age of 65? A generalised opinion has been overcasted for this idea to be presented as a means to reserve captial and every the impoverished
working class continue to pay the fall short. Gentrification of Lambeth is fully supporting the removal of the communties that need support.
I have heard the council will be collected each month instead every two weeks.
I have no opinion about this
i have problem with CT. Its too high
I have stated the case for protection of senior citizens on pension credit and the disabled.
I have tried to understand these proposals but have found things confusing. All I know is I hope things remain as they are for me so as not to complicate
things any further.
I have very little savings
I just believe if parents have 2 children and are working at least 16 hours they should be entitled to council tax support as a lot of working parents have a lot
to pay for i.e. Rent childcare cost child's clothes nappies food etc
I moved from a three bedroom house to a one bedflat flat, and there is only a 5.oo difference.
i personaly recomend peoples like me as a single parents council should help them with council tax support.
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I rather the capital be cut to £10,000 rather than £6,000.
I simply refuse to support anything thats going to make my life more difficult
I speak as a self-employed single parent - collect the unpaid taxes you are owed. Do an audit of your housing tenants and reclaim sub-lets. Most important
of all stop over-spending on tenders going out, sadly corruption is a word that keeps coming up recently in connection with Lambeth council. Stop giving
out tenders with ridiculously favourable terms to people/companies who then proceed to milk both the council and its residents. When Lambeth gets a
better hold of its own income and spending it will then be in a position to serve everyone who lives in the borough and ONLY THEN be qualified to tell
people how to manage their budgets. Shame on you for targeting the poorest amongst us for further cuts in the face of food, insurance and energy
inflation.
I STRONGLY DO NOT SUPPORT THESE PROPOSALS. THESE CHANGES SHOULD NOT LEAD TO AN INCREASE IN CHARGES.
I strongly suggest cost savings should directed at those folks who can afford it. There is no mention of asking those who earn the most to help those with
little or nothing. A simple sliding scale based upon net income would solve this matter. Once, I had more money and would have willing paid more in (all)
taxes. Now I am unwell and living on a fix income with thought of suicide with me often. Every single penny counts and determines what I will eat or not.
I think a sliding scale should be carefully worked out. Council tax and housing benefit support should be available to those out of work or sick, old ,
vulnerable etc. AND for the working poor! There are lots of high earners and rich people they can afford to pay more. Especially home owners. Even more
so home owners who have a second property that they rent out. AND estate agents, landlords etc they are making a FORTUNE with extortionate rents.
TAX THEM!
I think all those big companies need to pay higher rates tax.
I think council services need to be improved but they should other ways of investment not council tax I.e regeneration projects. Larger companies need to
be taxed more
I think everyone case should be treated differently as all households have different needs.
I think everything should be considered in a fair and just manner to cause as less austerity to already a lot of vulnerable people suffering. considering we
have a government who have tried every trick in the book to make life as difficult for people as they can, with their so called necessary cuts! That being the
unemployed, the infirm, and even the low waged.
I think everything should remain the same-no changes
I think how things are now to remain, and no change at all. I think you should get the money elsewhere because you are picking on the poor and not on the
rich., The letter which I have received has made me stress and has made me feel i might lose my home, which is why i have come into Lambeth because i
am not computer literate. I am unable to call because i do not have the funds.
I think if you have adult children or relatives who are not in work should not pay council tax until they are in work...
I think it is fair to protect people who have very little so that they can have some hope and dignity in their lives.
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I think it is important to tackle some hard issues like bridging earning gaps, making people accountable for unnecessary wastes, embarking on projects
which are necessary and within the means
I think it is reasonable under the circumstances. The council has to raise the fund somehow, just take advantage of the poor people.
I think it is terrible, especially to people with children.
I think it's very unfair the council should automatically give housing and council tax support to anyone moving into the country to live with tehir relatives!!!
NO I am not racist!!!
I think Lambeth should be the same as Wandsworth borough, because why is council tax more expensive here.
I think more should b done to lobby government to get back more support for local councils. Even these cuts being suggested now r unfair to the general
public. Ask Starbucks to donate their tax savings to local governments.
I think people circumstances need to be taken into account
I think that Lambeth is one of the most fantasics boroughs They do look after their residents.
I think that out of all other boroughs Lambeth isn't performing that good. They need to take a look at other borough to see how they managing their
community. ie: Southwark. Lambeth needs to change their approach.
I think that the area that is being look should be changed. The council tax should not be touch. Honest are always being affected.
I think that the cap with working should be looked into as earning in the low 20k with rent is still alot to pay counil tax on-top
I think that the council tax system brings stress and strain to especailly family household those who work for a living and pay taxes even the ones who are
less fortunate and claim benefits the government should meet these people in the middle be understanding ones financial situation and offering more
assistance to those who are in the struggle
I think that the Local Government Association and local authorities should use their influence to bring the central government to account for its austerity
policies, which is not supported by the majority of the public. Rather than expecting citizens to carry on losing public services, while their tax liabilities
increase.
I think the Council have a hard decision to do the best for everyone and I wish them well. I wish I have an alternative but whatever cuts you make the
Government will reduce it and want you to make blood out of stone.
I think the council is very strict now. When I didn't have job I applied for benefits but they rejected it. So I really struggled for everything and I had to
borrow money. I don't think the council is helping much and not doing a fair job
I think the council keep those in the protected group and to continue to lobby the government to reinstate the full cost of council tax support in order for all
in the proctected group will not be affected as most people in this group are financially hard hit.
I think the council wants to do things to help the people in the borough I think the protected group should be left as it is, because if the council makes it
difficult for the elderly in the borough, is the council who will come out to help and support them
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I think the CT application should be the same for the whole of London. The Council should not be drained of resources in order to maintain families that do
not afford should not drain resources of the council
I think the legislators should find a way improve services rather than making things difficult for poor people. 1 Billion was paid to Northern Ireland just for 9
votes.
I think the survey is not really providing the information for a judgment, especially those for those who can or can not pay. I do not think the survey is well
designed.
I think they are looking at it wrong. You should not penalise people in low income. It should lobby the government and stop central funding. And look at
people who can afford it in Lambeth.
I think they need to help people with low income need moe help with CT
I think they should abolish council tax, its far too high
I think they should provide more traineeships to allow people to get back to work quickly so everybody would be able to contribute equally.
I THINK THIS IS ALL A LITTLE BIT TO MUCH NOW. PEOPLE ARE SUFFERING AND FINDING IT HARD TO MAKE ENDS MEET. THIS IS CAUSING A LOT OF VIOLENTS
IN THE STREET. ITS HARD ENOUGH AS IT IS.
I think this might work, if it would help, who are really in need.
I think we pat too much council tax, alot allready and national insurance. The government don't want us to work full time.
i think with people on benefits the money should come out off there benefits every 2 week with out the worry of getting behind or having to go to court.
I think you are going to do your best you can.
I think you have focused this at the wrong people.
i think you need to consider others who may be too ill to understand the alternative changes you expect us to agree with you when me and my daughter
are both have disability and we dont really understand why you got to change the way the system of the council tax work. letter came on the 26th july
2017.
I think you need to start building groups of support takers into potential new business owners. Where in you should invest into the good idea equity capital
to make more money, rather than austerity measures e.g. If someone has an idea of good food/coffee place. Council should help that person with equity in
the company and get other support takers to help in the business. This way council makes money on the equity and also by not paying benefits anymore.
I think you should present a council tax increase as a removal of personal allowance if people live with adult dependents. This way you will get your 25%
increase. Alternatively, you could charge adult dependents the 25%. Not sure this will be well received as the tenant may remove the adult dependent from
the household therefore increasing your housing responsibilities for those seeking housing.
I think you should support famillies who need it such as working single parents and others.
I this should be organised a bit better, and for people with no income or who have health problems, this would stressful. Also, children are involve this
would increase the problem.
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I understand absolutely nothing about your proposals. It's all Greek to me. I consider myself well-educated but this is all mumbo jumbo!!!
i understand cuts are needed, but there is a protected group who seem to be getting let off more lightly than anyone else. The cuts and tax rises are not
being shared out equally.
I understand money needs to be raised, as I do not think the council should target the poor, but should raise money from events, and markets, these should
be looked at more, I don't think these suggestions are good enough.
I understand the council are under strain to find the money for these benifits but sure they could cut back on other expenses for example stop sub
contracting out go back to how it used to be when Lambeth had there own team of contacted that done the work and Lambeth actually worked and run the
projects you don't know who's doing what these days or who to contact ..Lambeth waist so much money where because of all the money being taken off
down the line by the different contractors and sub contractors what is left you end up with cheep labour and substandard work where it ends up costing
more money in the long run because whatever needs repairs or replaced ...also labeth managed to find the funds to build there new offices in Brixton
which is a size of shopping centre
I understand the need to look at getting more money but i worry that it will be the poorest that will be hit more than the people who can afford to pay
more!
I want the Council tax to stay the same, except if the Council are prepared to raise their standard such as fixing the pavements and doing other safety
matters. We pay all the time and do not know what we pay for.
I want to reduce the council tax payments for tanent.
I want to see where my money is going. People should be able to pay what they have.
I would like advance information as to what the council tax is in adcance.
I would like you to think about some of the people like me who can't read or write properly or have no one to help.
I would prefer to see more attempts to see council funds spent more carefully, especially un the use of outsourcing contracts for council services. I have
seen too many council contractors doing shoddy work and cutting corners while charging councils too high prices for their invoices. I would like to see time
wasting and too high prices for materials and goods and services cut out of council expenditures.
I would want the council to increase our benefites support to eneble easy life.
I wouldn't support any of these proposals.
Iam sick I am on benefits Heart Diabets Very confuse Tablets
Ideally, every person would pay a contribution of their own, rather than a designated head of household. The amount and type of services
needed/consumed is a factor of the number of people in the community, not the number of households.
If councils did their jobs properly i.e. maintaining buildings, managing money etc in the first place there would be no need for changes
If people cannot afford to pay. This measure will only increase your bad debt. So you will gain in one hand and lose in the other.
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If people have 6,000 pound or more then it should be cut off. I agreed. But if people on low basic benefit then it is very hard. Lifes it is hard already as food
pricing going up each day, gas bills electricity bills, water bills transport and everything gone up.
If the changes are for improvement I think they are good
if the changes really happen its will be very bad..
If the council could look at cases individually, this would solve their problems.
If the Council sees the need to increase revenue through Council Tax then it should increase Council Tax paid by residents in the most expensive / higher
bands. I think the Council should find a way to access more of its reserves to pay for any shortfall in its current revenues.
If these changes are to be made I do not have arguments against them. What I would have argument against is making these changes such that some
members of the community are disadvantaged. Make the changes on the ability to pay.
If they can issue a report after the survey so we can see what people think
If thnere is a increase in council tax, what is the council going to do with the money.
If you are going to carry out these changes then services should be better
If you are poor low paid or unemployed, this affects you greatly.
If you can see that there are changes, with the money you are proposing to save, people should be assured that there is going to be improvement, and that
these are seem. Also, be informed a bit more clearly about what these are, and the changes.
If you have a family who is not working or a disability you need to help them. to secure employment.
If you invest in the health and education of your society there will be less people on a low income and in a less vulnerable position therefore you can make
all the cuts you want because people will be in a position to sustain themselves without being at the mercy of the state.
If you need money, if the rates are reasonable, then yes.
If you want a new radical way going forward and thinking out of the box and about the future environment then instead of taxing people and property you
should put a tax on energy use. The more energy you need or use the more tax you get. In a way very similar to the way the government taxes alcohol and
cigarettes. The aim is to tax it heavily so less people will turn to them as both are bad for our healths, thus putting a huge strain on the NHS. However
taxing energy will not only persuade people to be more wise about the energy they use but also create a new market, and better efficiencies in energy
production, also the electorate will feel easier in contributing a green energy tax
I'm a 81 years old man, with lots of health problems and very confuse regarding the changes and charges Lambeth Council planning to introduce.
I'm a elderly who needs support from council tat so I strongly don't agree with the changes
I'm a single parent these changes will really affect me and I'm really struggling. It's important you understand people on lower incomes cannot simply
afford these changes so PLEASE leave it alone.
I'm all for change as long as it does not punish the disabled or families with an adult disabled child still living at home.
I'm married and five kids it hard even paying bill now it will put more people into proverty as bad as is
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Im not happy
I'm not happy about what I've have. I am very concerned. Hope this doesn't come to fruition.
I'm not happy with this. Why is this going on. Support people in need
I'm not sure really other than those people who pay nothing should contribute towards council tax in some way.
I'm not very happy with CT. I had a couple payments that were late and they send me a Symonds with more charges. This put me in more debt. I've been
struggling since then. I'm not getting paid much but they send me the full symonds. This is totally unfair.
I'm on benefits I can hardly afford paying my rent council tax and food as it is , giving budgeting advice if you can't afford to pay council tax is useless
because budgeting is not the problem for me, the problem is living off of £400 a month which barely covers bills and does not cover food, I had to visit a
food bank. Really think how you are affecting people down on the breadline. All these taxes can rise but incomes are not rising so alot of people maybe
even me will be put out on the street.
I'm on the side of the sufferers I'm against all of these proposals
Im trying to live, but these issues are my life much harder. The working people need to be treated better.
Improve the housing
In my opinion I feel that Im a pensioner and my pension is verly low and I get tax credit ans so do my wife. She is a pensioner aswell and she needs help
In my opinion, the government or council should consider the situations people are in before rushing to cut or add any payments, for example looking at
the income or payments the persons living on. Also checking on the employment status or monthly earnings; thank you.
In my own view of things I think the fairest way to calculate council tax support is to the following things:- * council tax support should only be offered to
people who are on receipt of benefits only * people in work regardless of income should have a 20% discount added to the council tax bill regardless if they
are single or married. * backdate only 4 weeks prior to claim as any further is down to the customer not claiming when they should. *do not add charges
for other people living in the property it should be a fixed council tax bill per property on the type of house or flat they live in and borough. and not
increasing the amount of council tax due this is because people don't earn enough to pay for services where cuts have been made.
In these times, with everything being so expensive and people with low-income barely making end meet this should not go into place to make families lives
harder.
Increase business rates for the very large retailers being allowed to enter our borough. There are 2 Sainsbury's locals on Brixton high road and this is
replicated in Streatham and other places with other large supermarket brands. The traditional community market place is being wiped out to resemble
places like Camden and Shoreditch. People are trooping into the borough from wealthy surrounding boroughs to enjoy the 'lovely atmosphere' that local
residents find hard to enjoy/afford. So Tax that not the residence!!!
Increase parking charges.
Increase parking fines by £5?
Increase the council tax for people who do not come from low income families/require support to pay their council tax.
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Is all depend from the situation I am in. I am single mum now struggling with bills anyway so any increase in council tax is not giving me any support.....:(
Is there are other way to find this money rather than increasing the tax
It could help if: for NHS prescriptions people could opt in to pay a contribution towards their prescription if they are already eligible for free prescriptions.
It could help if: You make it clear that apart from the expected payment toward council tax, individuals could opt in to pay an additional contribution
toward borough services support.
It is a sad situation - 56% in cuts in real terms. The loses to services and amenities up and down the country as well as in Lambeth is devastating, thank god
for the 'friends of...' type VCSE movement that flourishes in my home towns, and the forward thinkers in Lambeth council who support and enable that t o
happen where it does and can. But please sure you do not exacerbate the situation by pushing people 'further and deeper into poverty', it will be the
council tax payers who pick that up in the long run, i.e. do not defeat the object of the exercise - going forward...
It is bad calculation, as some people who are working - you should have the priority for the poor.
It is good too increase because we want better services
It is just always of the council getting extra money for the services.
It is not anything to do with the council in how people save their money. All council tax payments should be equal to each individual case. Some people
squander money, others like me are very careful, and plan for their future. On top of this, the system in obtaining information from people is never clear.
Calling up a number and having to listen to which department to be put through to, which is always wrong. I personally think that Lambeth Council need to
look within their council, rather than uping money for fat cats to receive more. More training for less equipped employees, for them to understand the
customers needs. I could go on and on and on, however, I doubt this brief page will allow me the resourse and amount of words I need.
It is reasonable to reduce council tax benefits but in a gradual way so excessive hardship does not result.
it is straightforward to tax people according to their earnings
it is straightforward to tax people according to their earnings
It is too much for their services. I only work twenty- four hours and it is too much
iT IS UNREASONABLE TO TAX ALL THE WORKING HEAD IN THE HOUSE IT WOULD PUT STRESS ON THE FAMILY
It is very important that the Council look at individual case , and not lump everybody together.
It seems that the new changes are going to penalise the majority of vulnerable tenants and those who are struggling. When these are implemented there is
a higher probality that evictions will increase
It should be cancelled because people won't be able to pay the 20% the council is asking. Its not fair to cut back on services like library.
It should be progressive based on income and not on house values.
It very stressful for people on law income
It would be good to see what savings could be made.
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It would be hard on pensioners as well as the future
It would of been helpful if there were projected monetary figures associated with each proposal to enable the survey participant to have an awareness of
the impact each suggestion could have on the overall budget.
Its a good idea to try and find ways to reduce cost, however, it should be looked at on a case by case basis.
It's a major affect on savings if you undertake these proposals.
It's a political problem for funding local authorities. Making lowest income families pay for it is not the way.
Its better to find other ways of Save rather than taking it out on struggling families.
It's good in a way, but people will struggle as a result of these changes.
It's hard to pay council tax bills when you are not working.!
It's just not convenient for low income people and favouring the wealthy
It's more cuts but it should be on the rich people. The poor are getting poorer.
iTS NOT FAIR
It's not fair to impose these changes as people have different situations and whichever changes you choose will affect vulnerable people.
Its not good idea and you pay too much
It's probably too late to council the contract for the new town hall. How about spending some of the cash Lambeth made from the sale of all the land
around Nine Elms?
Its sad that there has to cuts, but It should made clearer where these are coming from.
Its unfair on me.
Its very good to ask our views, because we are the ones being affected.
It's very sad that Lambeth is going to have to make these changes. Central Government really should assess every borough's individual needs (and each
borough's performance) and apportion central funding accordingly.
I've people work experience and training so they can get jobs and work. Cut down fraudulent claims for benefit.
Just leave the council tax as it is right now. No more increase.
Just leave things are they are.
Just to say a fair council tax rate.....
Keep it the same
Keep services like rubbish collections to the date due so don't get so many complaints.
kindly introduce early payment discount on the bill of Council Tax. increase on the bill should not be higher than inflation rate. support households with the
problem of this bill
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Lambeth - the worst and most inefficient council ever
Lambeth council could raise revenue from idling vehicles which are emitting more pollution many vehicles are parked with engines running fro longer than
ten minutes while drivers read their mobiles texts. Also littering fines
Lambeth Council is a doing an excellent job, increases have to be realistic.
Lambeth Council is a shame. People in Housing Associations pay less money and get better, higher quality.
Lambeth Council should overhaul their staff training as they do not write anything down. Some of them are rude to customers. Lambeth needs to employ
well trained staff that maintain standards. The criteria for obtaining Affordable housing should be set so it can assist single vunerable persons and not only
help families.
Lambeth do not supervise outside contractors and consultants because Lambeth does not implicate the suggestions given in the People's Audit.
Lambeth has a lot of free parking, putting more parking meters, resident parking to make a lot more money such as southwark which has a lot more
restrictive parking. Council could be more productive.
Lambeth has not been a good Council to us residents.
Lambeth must take into account people's financial circumstances, there is absolutely no point in putting in these changes if people are going to struggle to
meet these demands.
Lambeth need to look at the high salary consultants and have a cost cutting exercise, maybe they should look at a PPI and link to salary. The cuts may not
be so drastic .
Lambeth should be more valence on assessment. Have detrimental affect concerning council tax
Lambeth should consider putting up the work effert, tenents should be treated alolot better. I live in a old peoples block and the securty door will not open,
council is aware of the door which has been broken, no one has not even look ed at the door. This block has had these problems since you moved in, six
years ago.
Lambeth takes too long to do things. If we can apply for housing benefits online, then Lambeth should contact the resident very quickly by email if there are
any outstanding documents, rather than letting us residents come into the Cusstomer Centre.
larger cars to pay higher tax for roads and parking. Un occupied second homes to be taxed Higher fines on utility companies that fail to work together to
manage disruption to roads and pavements. Greater monitoring of littering and graffiti with higher fines. Higher business rates for multi chain companies
and so keeping the small independent shops able to continue to survive and keep out hight streets diverse. Companies that t do not pay their tax in this
country to be charged triple e.g.. Boots, Starbuds etc....
Leave averting the same
Leave it as it is
Leave poor people alone, stop finding useless expenses for them to spend their hard earned money on. Make cuts to politician pay checks and footballers,
start there and leave the poor alone!
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Leave us as we are, already people are paying so much and things are tight. Bring England back the way it was before.
Let the government pick up the bill for us, we have worked and paid our taxes, let us live moerately.
Let us put our minds together to work out a practical solution of the situation without sraining the struggler part of our society. I am retired & pensioner
and perhaps don't come in the category to fill the form. Still I felt my duty for the society at large to support the survey. Thanks.
Living expenses too expensive
Lone parents if the tax goes up when she starts to work it will drastically affect her.
look after the pennies and the pounds will look after themselves. data matching before payment of benefits is common sense but appears not to happen
https://lambethnews.wordpress.com/2015/09/10/ex-council-worker-caught-out-by-lambeth-fraud-team/ as one member of your staff happily failed to
mentioned her Lambeth pension while claiming full housing benefit and council tax benefits. sort out your own house before you go stealing out of the
pockets of honest hardworking taxpayer people
Look to take from the wealthy, they can afford it. Why take from people who have to struggle and most people have to have two jobs, as it is, to make
ends meet, it has always been an unfair system.
Lot of residents are going to be worse off as a result of these proposals.
Low income single people should get the same support as protected group.
Low incomers should be asked paying extra money out of their pockets
Lowering taxes
Make it easy for people like me that is paying for other bills - electric, gas, water, rent, TV licence, food, every week.
Make the deduction a round 16% but make no further changes that will inevitably reduce the amount of Council Tax Support that low income households
receive, or would result in some household not receiving any Council Tax Support, which could make the crucial difference between these low income
households just getting by and sliding into debt
May be collecting more taxes from the big companies would help the council generates more revenues instead of asking residents to pay more taxes.
Maybe it is a good idea.
Maybe Lambeth should gain funds by community activites, ie Lambeth Country Show for eg: winter activities
Money more money spent on green spaces eg Clapham common
More effective cost control required, this can be done by tapping all those top earners for more of their fat salaries.
More effort to obtain peoples correct views.
More investment in NHS services.
More should be done by the council to find new revenue sources.
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More should be done to collect outstanding council tax payments by those who don't pay. Make more of an effort to help people pay regular, reasonable
amounts if they are behind in payments. Everyone is struggling these days - making increases on one group to shore up missing payments of another is not
the way to go.
More smal, medium, and large businesses are opeing up trading in Lambeth possibly due to a rapids private hosuing develpement now dotted up and down
and being witness in the entire Lambeth borough, as also Lambeth proximity to central city of London and so as these different sizes of businesses are
springing-up so fast manner, Lambeth should boast its revenue collections in an effective mode for more increase in business tax rates too, and also
Lambeth should introduce a shop-front tax which may likely do help to boasting up again the overall revenue for Lambeth to be able to keep on maitaining
the council tax support scheme to most greater number of its protected households residents living inside the borough .
Most corrupt most disorganised.
My daughter is no longer living in my property as she has moved out to live in her own property in Sutton from 29 May 2017. I have already informed the
benefit office. This had been already taken into account in the council tax support from 29 May 2017 to 01 April 2018 as per the benefit Notification Letter
dated 11 July 2017.
My English is poor. I find it difficult to complete surveys. Also it is difficult to find some one complete forms for me.
my English is very poor. As i am struggling in this survey. i can not always find someone to help fill this survey.
My general view? You should not just categorise people. things should be based on your circumstances
My husband and I never had to claim any benefits before as we both worked until we were pensioners. However, due to rising rents and high London
Council Tax we have found ourselves in near poverty. Our pensions do not cover the cost of living in London. We do not want to move from our house we
have been their all our lives. Our children have gone and have had to move away from London. London has lost it's soul. Millionaires buy up all the
property. Where we live every time a house is empty it is sold. Then the houses are rented to young professionals who live in the house all week and go
home at weekends. The community has disappeared. It's all very sad.
my opinions do not matter.
My personal idea those with financial power should definitely give a tax if the situation is not good the necessary support must be given
n
N/A
n/a
N/A
n/a
n/a
N/a
N/A
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Need to consider more up to £8000
need to help people rather than us helping
need to look at all circumstances.
Needs to be value for money.
New building developments ought to be for local people on modest incomes, essential workers, etc. I realise Lambeth is trying to raise revenues but most of
the people occupying these new developments don't need affordable housing. They are affluent types who belong in Surrey, etc. The local people of
Lambeth did not agree for new housing developments to be built to cater to affluent people - they can look after themselves. There also seem to be too
many people now in especially the Brixton area as a result of these developments.
nil
no
No
No
no
No
No
no
No at the moment. The CT is very high and it should be reduced
No change!
No comment because on JSA.
No comments as they will not be taken seriously.
No comments, because I do not understand what it is all about.
No doubt the Council is already aware of the impact these changes will have. Some are reasonable and should help the Council gain more income but
others will have a dangerous impact on many, especially, given the acute lack of social housing, those forced to rent privately. Hopefully the Council will
bear this in mind and do a "gentle" roll out of changes. Perhaps with the "non-dependent", "four-week backdating" and "cash saving allowance" first in
2018 and then move to the recalculation and percentage changes by 2020. This would give people more time to adjust.
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No more comments other than those already provided. I do not believe the Council should find savings from reduction in council support (if the individuals
are genuinely assessed to receive support - saving provisions limited to four weeks in back dated payments for support). If the council need to raise more
funding through increase in Council tax to financing the council tax support funding than I am very happy to support increase in council tax for this special
measure but this should clearly be identified as a separate line in the total collection of Council tax liabilities so that all individuals in Lambeth can see how
additional charges are being collected to support this funding for the council.
No new changes
No opinon.
No other comments
No suggestions at this time.
No time to think of alternative, but threshold is problem - £6,000 is mad!!!
none
None
none
None
None
none
None
None
None
NONE
None
None
None, no time to digest this.
None.
Not a good idea to cut the money from those in need.
Not a good idea. I'm 81. How have I got to live? I need all my money.
Not a lot, I'm too old to worry.
Not happy with all this changes
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not paying for private property rented rates
Not really
Not really.
Not tax the poor - poor people already pay in enough already.
not to increase the money
Note should be taken of the fact that London Borough of Lambeth is one of the most inner city deprived areas in London and that many households are
really suffering.
Nothing
Nothing
Nothing should changed, it should getting better, not worse
Nothing to add.
Nothing wrong with these ideas. Something has to be done.
of course I'm not happy with these changes but I wish you could find alternatives.
One change Only make sure that all Lambeth Residents Whether Council Or Private No in Time Of What Chnges Effect Them Before Start of New Tax Year
in 2018
Only real property owners(not tenants) and the rich persons must to pay Council Tax.
Only the way ,I suggest to ask the central covernment to increase the council's funding. I can't give other suggestion.
Other services seem alright. Lambeth has removed the water in the Customer Services for residents.
Other things other than income should be taken into account.
Parking charges is ok.
Pay more attention to people health went they are sick.
Paying council tax should depend upon individual circumstances.
Penalties for those who do not look after their properties or who are subject to ASBO's. Something similar to housing benefit with extra charges for those
with 'spare' rooms.
people always fill sad when they see council tax bill in the post
People are really working hard and are contributing to the country
People are struggling as it is, why is the Council making this worse with these changes?
People are vulnerable, ie the low paid or unemployed, this is skimmed off these people.
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People between 18-30 will find that they are underinformed, and will be forced to adapt to these kind of changes against their better judgement.
People cannot afford these proposals and I'm not comfortable with it.
People in benefits are paying their bills and are realyy struggling. My husband cannot work anymore and has a serious health condition. These proposals
will make it impossible for me just to survive and get on with my life.
People in this borough are having a hard time since BREXIT. Leave things as they are.
People like myself on low income and no one wants to know or when I want help should have proper guidelines and what I am entitled too. And still have
help which I am glad about, I could easily be in debt to my eye balls.
people like single parents they need help if council give them council text support it helps.
People should be satisfied with your services. The council is not taking this into consideration.
People show have right to decide how they want to pay their council tax.
People who have worked in life have done paying their dues, should be rightly compensated for doing the right thing. Pensioners should be looked after
and properly supported.
People will work really hard if any change occur
Pepple renting and subletting as well as those with granny apexs and extentions should pay an increase...the council should start giving fines to people that
have not paid to have a dropped kerb outside their property...but are mounting and destroying the roads to use their drive way...this would bring in a lot of
Revenue.
Please be as sensitive and compassionate as possible. I do not dispute that difficult financial decisions need to be taken but vulnerable individuals must not
be the victims. One cannot get blood out of a stone!
please choose the best option.
Please consider and respect the most vulnerable of folk who live in Lambeth before any price hikes are made to changes to our council tax support. Thank
you,
Please consider individual cases rather than lumping together. Funds are scarce for sure but being skint is not only embarrassing but depressing.
Please consider people income and the standard of living which has increased dramatically.
please do not penalise the poor as we can not afford to live let alone be any poorer than we are already
Please don't quietly turn the council tax into a poll tax.
Please enough cuts from working class people and single mums. Single working mums must have special way to pay less taxes and receive some support.
We must be more appreciated for juggling ariund working and raising our children, not being on benefits. My income is 30,000 per year and I bearly pay my
rent!
Please ensure that any changes you make consider the population as a whole not just the more wealthy that seem to be moving into the area as I feel the
council is already bias towards them. This is reflected in the recent evictions which have occurred in private housing so developers can move in. All which
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seems to be supported by Lambeth council and is causing dispersal of people out of the area as they can't afford to live here anymore and it is wrong so
please don't let these changes cause further distress
Please keep it at £16000 cut off
Please manage your budgets better - cut salaries of people in top job whose jobs it seems is to sit and come up with more ways to rib the poor
Please scrap ct
Please use the box below to make any other comments or su...
Please, you should consider things again because, thinds are getting bad for ordinary people and parents thanks.
Poor people do not have much money to pay. Besides our incomes remain the same, except the bills.
Possibly review discounts for students, such as give a discount to student households rather than a full exemption, since many students work? Charge
properties that are left empty, as this doesn't benefit the wider community and in fact in contributes to increased rent prices.
Put camera's up in key area's to catch these antisocial people who litter and do not pick up after their dogs. It is a serious problem and costs the council
loads of money.
Reduce the council tax we are not getting proper services
reduce the council wastes where possible.
Reducing the council tax for families with a lower income.
Remain reasonable and considerate, please!
remove the bedroom tax
Rent help
review the loss of money due to non-maintenance in the buildings/properties. a small problem increses oftn over time and cost as a result more to fix
Right now people are struggling to pay council tax. I think increasing would damage people's morale.
Sad that we have to consider these issues about our community. How are we to save for these changes.
Same.
Save money by doing a better job of regulating Morrisons and TBrown. From experience I now they do far too many visits to do one simple job ... a visit to
look ... a visit to measure ... a visit to bring the part which is usually the wrong part ... a visit to look again ... and so on. I have three jobs still going on with
nonsensical visits with no end in sight, two since November last year! These firms cost us a small fortune and in unnecessary call outs and or bad repairs.
Scrap the Council Tax!!!!
Send emails rather than letters where possible for communication to reduce costs and save resources; spend the savings on maintaining essential services
Should be consider those who have no enough Income family please.
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Should have cameras on communal bins to stop tenants flytipping large objects. Should be fined for it - won't stop unless fined. Should be able to pay
more council tax if want to if gettings support. I tried to pay a bit extra this year and ended up with a refund that I didn't want. I could afford a little bit
more so was prepared to pay it, but wasn't given the option.
Single parents are struggling as its, if the cganges goes ahead will be worse off. Please consider it very carefully
Some of the issues, I agree with but some I don't agree with strongly.
Some of the proposals are good. However, the Council is trying to squeeze more money out of us. People are just about surviving.
Some parts of these are fair, other are not.
Some people abuse the benefits. Council don't monitor this situation.
Some people need help, and some people dont. This needs to be looked at from a case by case basis,
Somebody should do some life cycle of the detrimental outcomes for these cuts in the long term for the economy and the country. You are going to harm
people. I think a 56 percent is unreasonable, the state of the cuts is harming the economy and the uk. The cutds is harming the uk.
Sorry, but though seemingly necessary change, given the potential adverse impact on already vulnerable people, I cannot be more specific without more
information as to the "protected" groups, eligible income... Because, despite information that disabled people would be exempt from welfare benefits
changes of 'recent years,' that was not the case with regard to disability and the 'bedroom tax' after which many have been left further disadvantaged,
distressed, suicidal, and deceased.
sort out people claiming housing benefits in more than one council - share data to reduce fraud
Stay as its T
Stop making things harder when they don't need to be. Make your phone system easy and clear stop making people go round the houses for things that
could be done so simple. Make your website easy to read, way too much information and not enough clarity. At times I find myself hunting for information
that could just have a clear link and then it's open. Luckily for me I have a computer, I can read, write and do most things for myself, my worries is for the
less vulnerable and those who this will affect more so than me.
Stop people fraudulently claiming benefits. Pretending to be sick and working and claiming unemployment.
Stop using outside contractors on housing repairs as they don't do the job properly and cost a fortune. Shouldnt be paid when don't do the job properly.
Stop wasting money
Stop wasting money on gimmicks like plant pots and art and trialing different types of bins. Make a plan, flesh it out and make sure its fit for purpose Before
implementing.
Strongly agree with these. A longterm view should be considered. these things should always increase.
Strongly consider not increasing the present charges
Suggestions I might have would not be allowed in print!
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Take into consideration people with lower incomes who need more support.
Take money out of people's benefits or tax.
Thank you for informing of this change. However, you should consider having select tenders which you use to repair, fix and maintain the area on a
negotiated price which in return reduces the costs which you wish to charge to residents.
Thank you for your help
thanks for including us and leting us having say
The bins are not being collected frequently enough and rubbish stays there in a disgusted state. We need big bins.
THE CHANGES ARE NOT GOOD, IM NOT HAPPY ABOUT THEM.. iF ITS HAPPENS, THIS WILL AFFECT ME AND I WILL LOOSE ALOT OF MONEY
The changes proposed are complicated and may not be understood by everyone particularly the elderly and disabled.
The Council are already doing a difficult and wonderful job but anymore financial burden on the most vulnerable, single parents and disables through no
fault of their own will only drive more people into debts and depression. So any levy on non dependant isn't helpful when people are trying to make ends
meet.
The council are trying to help the situation, which is a good thing.
The Council has not been supplying me disposal bags for my dustbins.
The council has to make change, however, these have to be looked more sensitivity.
The Council has to take into account the economy and living conditions of residents before thinking of any increase of Council tax.
The Council have been good to me, and as the present situation for it persists, I cannot help but understand that the Council needs to generate the funds to
make up for the shortfall in income, rather than get some categories of people totally out of the benefit.
The council needs to borrow more money in order to make service better
The council needs to cut off the MP expenses and increase more taxes based on thei assets.
The Council needs to help people more rather than increasing council tax
The council needs to look to the leisure support services, social care services, minority programs and other areas to make significant savings and redeploy
their incomes.
The Council needs to make changes regarding the high rate phone number (0845) and have more communication with the benefit channels such as HMRC.
The Council shoould sort these thingsout when they have their budget. Why should people have to bare the consequences of the Councils reckless
spending.
The council should be got rid of for single parents.
The Council should cut wastful spending. For eg. leaving scaffolding in place for ages, and no work is carried, and this is still being by the Council.
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The council should do what we pay them for, for example I have telephoned the council as my bins have not had them emptied on four separate occasions.
I am a wheel chair user, and the pavements are high without a drop curb or ramps. The council has said they do not have any money but they want a new
town hall.
the council should help those who need it, especially teenagers. Gangs exist because of the lack of support. Thry stay home, it is more expensive, if
teenagers go out they mix with the wrong people.
The council should keep things the way they ars
The council should leave people with their finances. Council should stop poking around in our affairs.
The Council should look at the person income, to assess the rate of Council Tax.
The council should stop knee jerk reactionary measures. Alll these proposals sounds like they have not been think through properly.
The Council should take responsibility for it's own spending without relying on our pockets to bail them out when they think they need more money. What
happened to the huge amount of money Lambeth Council invested in Iceland Banks and lost it all when those banks went broke? Did the Council talked to
residents before deciding to especulate with our hard earned money? No. If Council needs more money it should not look to residents to get out of them
what they do not have. Get financial help in other ways (like the Government, the private sector, charities, etc.) that do not involve exploiting the individual
residents in Lambeth.
The Council tax is taken by direct debit, so it is easy for me.
The council tax is too high, you should reduce.
The council tax support should be more fair and look to peoples incomes- wages are being cut.
The Council would get better support from resident if the Council was straight with us, instead of treating us like children.
The Council, it seems havent thought long and hard about these proposals.
The Council's proposals can be simply explained as 'stealing from Peter to pay Penelope'
The cut off point is the only thing I have a problem.
THE EXISTING PROTECTED GROUPS MUST CONTINUE TO RECEIVE THIS RELIEF.
THE EXISTING PROTECTED GROUPS MUST CONTINUE TO RECEIVE THIS RELIEF.
THE EXISTING PROTECTED GROUPS MUST CONTINUE TO RECEIVE THIS RELIEF
The Government as a whole should, stop being distracted and spending money on war. Instead we work together as a community in our society, as a
whole, to work towards peace, freedom, free education and equality (racial, gender, age, religion, etc). We are all UNIVERSAL, all humans, animals and
nature are all ONE.
THE GOVERNMENT CAN NOT GENERALIST BECAUSE EVERY FAMILY HAVE DIFFERENT SITUATION.
The government do need to charge people, but there needs to be incentives, but there arent any.
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The government is thinking ahead, and making life better for the children and not me.
The government should be putting more money into council tax
The highest earners in private properties should be paying more than those on low incomes in social housing you are more likely to retrieve your bills from
high earners in private properties without having to resort to debt collectors because they have more disposable income.
The main thing you should focus more on getting CTB claims processed faster.. Finally, make all respondents to this suvey transparent and also open up
you claims prcess results
the main reason of social houses is a social aspect and the way to bring the community together, now lambeth just want to destroy every thing with more
money to make.
The most important thing is to look at different situation for every one. for me this changes is not good for me because I work only 12 hours a week and my
council tax been going higher and its only me and my daughter who living in my house Please can you look at my demand about my council tax. I already
complete online application and I am waiting for the response .
The non- dependendant is no longer living in my property. She has moved out to Sutton.
The parking charges are very expensive and they should be reduced as Westminster's is only £100, whereas ours is £150.
the people in low income and pensioners should have more help in council tax bill,single people living with an adult ,if the secound adult its pension and
with the disability conditions do not be affected
The people in the government need to work themselves to generate more money.
The phone system is the worse on the planet, I continually being cut off. The structure of communication.
The poorly paid who cannot afford it.
The proposals are drastic. This will affect elderly people, this is so unfair. The poor will suffer inevitably. This is very harsh, and people will suffer.
The propose increases are very fair.
The proposed scheme is not fair. benefits are paid to those with need. This is an attack on the poorest in society. While I appreciate the need to save
money, please look at alternatives. The cost of stupid road decorations outside schools and speed humps should be reviewed. As should the new town hall
in Brixton! The way in which Lambeth is doing ANYTHING to increase revenue and cut costs is immoral.
The service is no good. Lambeth don't cut the trees, don't sweep the streete
The services are quite poor the customer services are diabolical and they need to increase standard of their services.
The should change capital cut off to £12000 in London area
The standard choices on a likert scale are ‘Strongly support, Support, Neither support nor oppose, Oppose, Strongly Oppose’. The rephrasing of the last of
these options as ‘Neither support nor do not support, Do not support, Strongly do not support’ are biased and contrary to fair and transparent consultation.
‘Do not support’ is much softer than ‘Oppose’ and will result in a consultation report which diminishes any potential opposition to the proposals.
The system is fair.
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The system is fine as it is.
The technical aspects of these proposals are not explained in detail. They should be including the amount of saving that each proposal might generate, the
calculation of those affected by each proposal, the nature of how the 20%, 30% increases would be created and imposed etc. each lacks this detail. Many
people will be affected by these proposals and each individually and collectively, if all are introduced, will reduce the household budgets of many families at
a time of rising household costs. I oppose hitting the most vulnerable low income people and I have objected because of the lack of clarity and because you
did not include any mitigation proposals to help people.
There are small families and single mothers who are working and on low income they really get penalised. More should be done to help them
There are thousands of families struggling that are in work and are left with no money after paying bills. You need to consider the future of British people
and the people we are trying to help from other countries.
There is a need to look at people as individuals, and base the application on the results.
There needs to be a balance, and needs to be more building properties so people can buy. This area is difficult to buy into.
There ought to have been much more information accompanying this letter.
There seems to be a lot of festivals and the county show, I don't know how much business contribute those, local businesses could sponsor, getting more
money from business especially in Brixton and Stratham.
There should a cap on spending. Stop hitting the people who are going out to work.
There should be more of an effort to get people into work as opposed to staying unemployed.
There should be more to help people in the call centre. The moving -on scheme should be organised to have more places.
There should be more transparency. also, stay away from targeting poor people, loads of rich people in this borough to make up shortfall.
There's nothing wrong with the system at the moment, 'if not broken don't fix it'.
These are drastic measure and it affect community morale.
These are measures that have to be taken, because every year things are going up.
These are not too unreasonable, but council shouldn't go too overboard with these ideas. System must be developed which is speedier and efficient.
These changes are complicated changes and it would be particularly difficult for elderly / disabled people to understand the implications.
These changes are not necessary, because people already have lots of problems, these changes make things more difficult.
These changes are unfair, and dont sound right and dont put into account peoples actual circumstances
These changes are very bad especially for poor.
These changes make sense.
These changes needs to be balanced, these things alway affect low paid workers.
These ideas are brilliant, I support some of them to some extent.
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These measures just stress people out.
These proposal are discriminatory. They affect the poor, there should better means. It should be aimed at the people that need it.
These proposal go too far, people should be able to have some kind of savings for a rainy day without the risk of interference by the council
These proposals are unfair. These create financial hardship.
They could better manage the money they already receive. Also sub contract with local businesses for lots cheaper than hiring Lambeth staff. Also cut off
salaries of high paid Lambeth staff to add more money to Lambeth borough.
They need to consider that the economy is expensive and need to have an overall view (Big picture). there nshould be something left at the end of the
month instead of paying and paying taxes (surving)
They need to sort out what they are doing. I think the council needs to to think of what the want to do before spending the people' money.
They need to stop people to the edge. That is why there is too many depression in this country. I think they should focus on making a difference.
They should get in touch with central government to get more money.
they should look at other ways of raisin money
They should look at the amount of empty properties that are empty. The council should make use of these assets to improve their revenues.
They should support the residents but instaed they putting stress on low income people
They want you to pay more but you not getting any more money. The services will be the same but you are increasing CT.
Things are changing lots of people are losing their jobs, be careful how you pressure people because life is a balance
Things are difficult as it's already
Things should be left as they are. Such changes will confuse people.
Think about the residents who are on low income.
This a good idea, a better way of keeping people informed.
This consultation/ proposed plans seem very worrying for me , as someone with dual protected characteristics, ch ages to having to pay council tax would
leave me extremely vulnerable and in debt, if taken away.
This depends on your circumstances in life. If my pension was higher I wouldn't care.
This good because it means that people that need support, can try and get some.
This has to be done. There needs better monitoring of people who abuse the system.
This is a good diectiontion, if it would help
This is a good idea.
This is a good move. This helps. People are struggling. Good decisions.
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This is a very bad idea, you are penalising on the lowest income earners in society. Very unfair.
This is a very good idea.
This is all about greed. The Council wants things that people dont have. The Council seems to be oppressing people.
This is all not balanced at the moment. Some people can afford this, and some can. This is so biased. The Council is squeezing people dry.
This is all very useful, if the community can see the benefits.
This is for the people who can afford these changes, for those who can't, this is not good.
This is going to be hard for people who are on low income. This is unfair.
This is going to cost far too much and wages are going down.
This is good, but the tax payer should pay. This is government's responsibility.
This is just a money thing, just money, money.
This is not easy for Lambeth, I fully support the need to make savings but my first thought is to increase council tax. For those that can afford it as we have
benefited by having it frozen for a while so as small increase would be in order
This is not good. I am upset this will drive me mad!!! Why are the poor suffering!!!
This is not necessary
This is not to anybodies advantage, as usual.
this is so unfair, u are taking once again more money off the poor, people that can hardly cope on the very little pennies we have making life a lot more
harder than it is, causing more debts for people and causing more people to feel suicidal and depressed, this survey is to make yourselves feel better ,
whatever we the poor people think you will still rob us and couldn't care less the effect it has on us and our lives
This is the only question that mattered and I only have a blank space as inspiration. LOL I used to work as a business consultant, so my outlook is of a
business man. I now just live below poverty, so my outlook is of a pauper. If a business is bleeding, you stop it bleeding. You don't ask the customers to pay
more - per se. There are 3 main areas to deal with: 1) Increase pricing (I'm coming to that) 2) Cut costs (I'm coming to that) 3) Sell more (I'm coming to that)
Ways to handle price increases include; 1) Reduce portions 2) Add premium plans 3) Ask for voluntary contributions 4) Increase pricing 5) MORE SERVICES
1) Reduce portions - charge the same, but deliver less i.e caretaking and cleaning monthly instead of weekly But conversely the odd job team for blocks,
lighting SIDE EFFECT "ask" people to help keep their estates/streets clean. WHY isn't there a public bin in every street? It feels "awkward" to use a private
houses bin, but maybe you should run a campaign to say it is ok, or find a CHEAP way t do bins, like paper only pots. NOT refuse collection because of
infestation and health. Bristol council are trying this and it just causes health issues as bins overflow. SIDE EFFECT: "ASK" for more recycling. Give people
easy ways to do that. Encourage street groups and honour competitions. Re-Check for waste. The corridor lighting in my block has been on 24/7 for
several years now, because the electrical contractor could not fix the timer blowing. 1) Get better contractors who understand what power drain is 2) fix
the issue. This isn't costing a lot afaik (although blown bulbs also) but it may be widespread. The power drain is more disturbing as presumably the council
pays an electric bill. Also instead of timers, why not motion sensors in dark - every garden lamp has a PIR. They cost £3. The best thing about lambeth, the
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only thing imho, is the household waste collection van who take away spare beds, etc. FANTASTIC and it keeps the borough clean. But it could be made biweekly. Same for the gardeners (waste of space leaf blowers who steal our plants) - they can be quarterly - let the grass grow a little - lol. We used to have
to cut it ourselves, until it got confusing who even had a garden of course. But quarterly (weighted more in spring/summer?) would cull most of it. SIDE
EFFECT: encourage allotments. I'd love one in my back garden, the ground floor neighbours just stole theirs by default. You can even charge a minimum
yearly fee for an allotment space - I think the AA charge £15pa plus provide seeds? It's lambeth so I expect it to be £29pa ak 50p a week type thing (it's
lambeth so they can't add up and milk everything, hence not £26) Allotments increase green space, provide community, peace and PRIDE in borough. That's
what I would call a GREEN policy ;-) 2) Premium plans, ask people to pay for premium services if they want them. You have a large labour pool. People
could pay for extra help? decorating, gardening, household rubbish (i.e. getting a fridge out of my flat to the street - too hard for me with a bad back now)
Maybe charge for faster response times on maintenance. SIDE EFFECT maintenance gets quick ! Boy that would be something ! I'd pay for a house drain
cleaning - the sinks are always blocking and overflowing here. My ceiling was water damaged by my upstairs neighbour 6 times - I'd pay towards plastering
and decorating. Might have to be in stages though :-( Not sure what else the council does. But you have a big labour pool and what seems like a huge
backlog and long response times. £5 a visit, sure I'd get my toilet flush sorted for that - it drives me insane currently. 3) Ask for voluntary help from the
community I think a lot of people would chip in with time or money (donations) if something needs doing that isn't fringe. I'd like permission and the tools
(s[ray?) to remove graffiti from bins and walls We don't need no gang tats in lambeth! I'd totally help to remove this crap from my local 3 house area. Sadly
I can't travel for health, else I'd venture out to brixton et al. We absolutely do not want a gang culture in lambeth, graffiti is part of that culture. It makes
lambeth a non safe place to live, or feels that way anyway. I think people would help with initiatives like that and it would put PRIDE back in the burrough. I
think people would contribute £5~£15 per clean up event as well (if they can't put time in, they can pay a little more, perhaps) to pay for the tools (spray)
4) no one want sit but it depends how it is phrases. I also think it can be voluntary to an extent. Mainly if people feel they are getting "value"! Which
lambeth has no clue about imho. Online system (automated or could be paper) A growth initiative. CUT the tax bill by £50, but ask people to specify what
they want to invest £75 in. ie do you want to invest in schools, parks, recreation centres, local amenities, police, home care (elderly meals), THE ARTS, etc.
And encourage them to SPEND MORE. £20 in each of 6 services (what can one say NO to exactly?) is £120 So £50 off but £120 in - is a price reduction that
generates £70 extra. SURE it could backfire, but you still got an extra £10 for letting people have an actual say. I think a good 20% would go the extra, You
can do a "better borough" subscription - even I might donate £5 per week if I saw some value in it. My bias is the arts. I'd contribute to anything that
provided a SAFE venue I could get to to show/play my own art. 5) MORE SERVICES in recession, a great remedy is growth. Again lambeth has a huge pool of
people and places. I'd pay to show my art in a venue/tour (although I have a travel health issue, but other people for sure) A LOT of artists in lambeth poets, musicians, animators, painters, scultpers Could be an arts auction also could be online and more permanent (helps me with my travel health issue
too) Could also be a very local EBAY for lambeth. Online, minimal cost (did I mention I can do that sort of stuff for money - lol) I mean like £50~£200 per
month in server costs. A manager and then volunteers. I'd pay for that yearly (monthly installments preferably) The point is your biggest asset is your
community. Every local business, every local artist, every local service - I'm sure they'd love a vibrant lambeth market place to sell more. Why should people
pay yellow pages, if the real "local" business portal is run by lambeth themselves. I appreciate the endless red tape, but in the real world it literally is
£50~£200 per month in server costs. I'd create and manage most of it from home (travel health) for £10~£30K pa. You assign a manager to liaise with me. I
report to a monthly committee. But you commit to PR, to get volunteers, to spread the word. i.e. a NOTE (flyer) in regular paperwork like rent statements
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(so no extra costs, except remembering to print it on the page) Variable pricing including 1 offs, but if it was effectively £250 pa per business, how many
businesses and independent artists and services are there in lambeth? Let's say 10,000 of them signed up. That's 2.5 MILLION right there. £2,500,000. Now
ad din item fees, events listings, special featured positions, more people. If effectively 20,000 signed up, there's your £5 million in something or other right
there. Add in premium services to it, like ad design (outwork and take a cut - now lambeth is a freelance job agency like upwork, but just for lambeth) Then
throw in the magic icing - opening it up - people outside lambeth can people. Some stuff even shipped globally. BTW why is there no TOURISM angle in
lambeth ? Or if there is, why don't I know about it?
This is very good, but it has to be for the poor people, and there should be better check so that the right people benefit.
This online survey it maybe difficult to fund for some people with different backgrounds. It was difficult for me to fund it and I use someone I don't even
know to help.
This osterity measures, are going too far, if this is taken to far people will be starving. We are a rich country and we shouldn't have to pinch people to
starving point when they are on breadline. People on breadline are unlikely to be driving cars, so parking may be something to look at. Not street
sweeping - Lambeth already not very clean.
This proposal is disappointing and illustrates how out of touch lamb ethics with the struggles of the community.
This should be done on a case by case basis. Some people just dont have the funds to meet these increase
This should be done softlt, and better means tested.
This will make it more difficult for those of us on low incomes who do not get pay rises and have little or no savings for their families. Backdating it to four
weeks is not enough time as you already take over two months to reply to written correspondence about any changes to incomes.
This, as always will affect the poor.
Those people who are in employment are very lucky. Those who are not, are in trouble because of these proposals.
Three are a few people in the council making bad decisions for everyone in the borough
ThThe whatwhat they treatbyounis very annoyingannoying like threatening letters etc
tighten up on benefits.
to consider making payment more easier and less for people with a lower income
To me its too high if you're working
To reduce council tax
To reduce the council tax
To stop giving money to their bosses and stop privationing everything.
To take money from other sources like: To increase charges for using cars in SE1 area; to introduce penalty for shops/restaurants, which leave unattended
rubbish on the streets; to introduce penalty for people who leave rubbish in the parks/streets.
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Too low a figure
Too old
Try to streamline council services. Wasting services in certain areas. Eg must be a way to get parking online scratch cards without coming in to collect or
wait for post. Coming for mum who is allowed 50 a year, but needs more as has Alzheimer's and family come over to look after her. Is extra revenue for
council but they are reluctant to issue more
Unfortunately I am unable to comment or suggest alternative changes in the survey, regards to changes to the council tax support scheme.
Use money from parking and parking fine and permits rather than cut permits
We all have pay for services. I have no problem paying. There should be more exceptions.
We all know we do not have 16k in the back.
We all need that help
We are going through a resession and many of us are struggling to make ends meet as it is.
We are not happy and we are fighting for our children to get food. I'm working 16 hours for small amount of money. Its very hard for me.
We are not happy with where we live because there are steps and it is a one bedroom flat. My son sleeps in the living room.
We need council tax to be reduce
We need more learning facilities for adults because there are several adults with little education and we need ithese facilities.
We need more support for families with children and young adults with learning/ disabilities. To define what protected groups are. Make their website
user friendly and simpler to navigate.
We need regulation in the private sector, because landlords speculate with the cost of the rent, the council should make it easy to exist in the community.
We need to wait for Brexit, this is bad timing.
We think that the people that money own property should pay more, as so little of their income go on the essentials like food heating etc. And for the rest
of us who use all are pay on rent, bills, etc should pay less. I have not had a holiday for 10 year. And i work so hard for so little. I always lose. I could go on,
but I need to stop, because I'm finding this upsetting.
Welfare Reform is unfair in many aspects,so any further reductions to the safety net will make it impossible for many Families and Vulnerable groups to
Manage daily life without long lasting Distress . For Example Clients with severe Mental Health issues will not always be classified in your the protected
Group. Welfare Reform (cuts) Which have already received international condemnation should not be added to. Economic pressures within London also
need to but in play. For Example Private Rents continue to rise well above inflation and more importantly people wage rises. Most Benefits are either .
frozen or been Cut (ESA work related group, UC is at worst rate than Working Tax Credits, The second Benefit Cap and Child Benefits new limits .
Discretionary Housing Payments and Emergency Funds Budgets continue to be reduced so reducing other sources of help. Other Options - 1. Increase
Council Tax above the Government rates by calling a Public Vote. 2. Social Impact Bonds 3. Matching Funding 4. Full Licencing of Lambeth Private Rented
Sector (See Newham ) then request that unpaid tax is paid directly to Local Councils 5. Build more Social Housing by asking for some 13.4 Billion paid in by
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councils to the Treasury is paid back urgently 6. Greater use of Powers given to LA for taking over Empty Properties 7. Increase in Business rates / Parking
Fees
Well i am against all these ideas.
Well I think you're trying to accommodate every one needs as they are different. Putting up bills will only add unnecessary stress to family speaking for
myself on this. I'm trying to do my part as well.
what about all these empty flats - non council properties. you should charge those who have empty properties.
What about the people who are not getting help, council tax, water rates, working just to live.
What can the council and local MPs do to improve things
What happens to people who cant afford these changes, and have never worked in their lives? Also, my hours have gone down to zero, so what kind of help
am I going to get?
What percentage of council tax is not collected every year??
Whatever you are going to do, please think of disabled people like myself, who aren't able to work again,and only living on the little benefit giving.
Wherer has this model been tried and tested.
Whilst I am grateful for the opportunity to comment on these proposed changes, I would be more trusting of the process if the Council stopped promoting
developers (please do not say it is the only form of income!), made sure their big business customers are charged pro rata rates and are collected and the
vulnerable in the community are adequately cared for. Lambeth Council should stop selling off the Borough's treasures and start looking at itself in terms
of efficiency, transparency and high level governance.
whilst I am in favour of the council making necessary changes as necessary, I feel that the public needs to know more on your website which in my view, is
vague and lacking in facts
Why always the council tax payment is increasing continuously
Why are all these changes being made?
Why do people on benefit, get more assistance than people who work?
Why do the Council need to do this? I need more information.
Working class people need help. They work and pay a lot of taxes. Work and waiting for next Friday. We are lazy. Depending is not good. "Hand to
mouth".
Would have to look at whole budget.
Would need to see how Lambeth spends its money - need transparency so can see how spent. Save on weird minority group spending.
Would rather see adjustments in council tax payments rather than jeopardising local services like libraries etc.
You all should think seriously about this. People will starve and be affected by these changes.
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You could get housing officers could go in the field in assisting the application process, check to see to also prevent fraud. You could save money in housing.
You have come up with these austere right wing ideas without much thought or empathy for those who will suffer from the result of them. We know that
the present government do not care: it does not mean that you need to behave in a draconian way.
You have so much rich people living in Lambeth, why are having suffer. We seem to have all the problems from others
You have this benefit, that benefit, no incentive to work. I see it everyday. Just money to buy drink.
You have to keep in mind the families because sometimes you have up to four children and it is a very hard change.
YOU NEED TO EXPLAIN THESE PROPOSALS MORE CLEARLY. i LOOKED AT THE COUNCIL'S WEBSITE BUT COULDN'T FIND THIS INFO TO ENABLE ME TO MAKE
BETTER INFORMED OPINIONS.
You need to find money you want to save elsewhere. Where does all the money go for all those parking fines?? When the government want to support
other countries they find the money from somewhere. Leave the everyday people alone to live because all we are doing right now is existing in a corrupt
place that wants to extract money from left, right and center. The mental health of the people is being strongly challenged by decisions which revolves all
around politricks and money and these decision making people do not have a moral compass to judge what is right from wrong.
You never find answer to it
You really need to look at the a biliary of these propels. People in Lambeth apply for benefits. This is not jp Morgan of dynasty. These working class people.
You need to rethink your proposals. These are not helpful. We are asked to fit the bill that central bill of government. And now you want to take the poor
people's mouths.
You should check income or situation before the council tax is increase.
you should consider families and the number of children in the house hold also consider families who get support for a short period of time, while studying,
in transition from one job to the next or looking after children. the elderly, disabled and people with mental health issues should be giving support
You should consider improving your services and bringing back ones that you have cut before bring in changes and expecting people to pay more.
You should consider your definition of adult for those who are in full time education.
You should increase general c/tax rates to cover the government's reduced funding, not target the poorest. Stop it, you are a Labour council and the fact
that you are even proposing these measures is shameful.
You should stop pressuring the poor class of people. The rich people can afford to pay the CT so you should be more accomodating to those people who
are really struggling
You should take consideration to individual circumstances.
You should take into account those who come into money.
You want to cut benefits and yet the standards remain the same.
Young peopkle should have aprenterships, If young people should do that with your hands, like in my own country.
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12 June 2017

I would like the council tax to stay the same as I cannot afford any council tax because I am a pensioner and
there is no way I could afford to pay any of it. If I have to pay any council tax I worry about being made to
move out of my home and having nowhere to live.

Letter

29 June 2017

With regard to your letter of the 9th June I am 92 years old and my basic state pension is £122.89 and I
receive a Pension Credit of £36.46 per week plus £265 per month.

Letter

My rent is £132.50 per week and the money I receive in extra benefits goes on my food, electricity and
other bills, including the telephone.
The changes you propose to council tax benefit would affect me profoundly and I would not be able to
manage.

10/07/17

Dear Sir/Madam,

Letter

Why am I writing this it’s because my financial situation is still the same. My expenses per day, week,
monthly are increasing plus now my landlord has informed me that they want to increase my rental by I
don’t know for my flat.
I am retired, live alone, have a fixed income per month, have no living relatives, and rely on my ability to
survive each day, by cooking, shopping, etc., etc. []
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I do not need this stress of financial problems and have never incurred Lambeth Council for Home Help, or
bathing or cleaning, etc., etc., Could you please help me?

03/08/17

COUNCIL TAX SUPPORT SCHEME

Letter

I wish to inform the committee that may be set up for the increase in the amount of Council tax to be paid
by Lambeth residents that this action will not be fair on pensioners like me.
Having worked and lived in the borough for many years afforded me the opportunity to have contributed to
the development of the borough.
Any form of increase in the Council Tax will make life uncomfortable and unbearable at old age for we
pensioners. I have enjoyed the rebate which is given presently and wish this will continue to give me peace
of mind.
Yours sincerely.

04/08/17

2 council tax

Letter

I don’t really understand council tax except I just have to pay it or else.

04/08/17

I Thank you for your letter of 28/July/2017;

Letter

Regarding Lambeth’s proposed changes to Council Tax Support.
As I am on fixed income, aged 75 years, I think there may be a way for future Council Tax Support for those
that can prove they have the right to claim it and get it from Lambeth Council.
Monies spent on recent road improvements could be:
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1 a simple solution, payment to companies building, supplying labour, and required payment. Lambeth
Council delay payment to said companies, at those companies se 2- or 3 moths credit, when they in turn
require. : i.e. sand, paving, block cables, bricks, etc., etc.,
2 Over many months of calculating all work to be carried out in the borough of Lambeth, the savings that
would occur (many millions) the contractors would not complain, because they set London Borough’s
contracts and their suppliers could guarantee deliveries, because of said contracts, long term.
So as a Lambeth Council Tax Payer, I would like a reduction in my Council Tax monthly payments, and an
increase in housing support.
Please see enclosed letter of 10th July 2017 to Lambeth Council. In addition I had an appointment at Olive
Morris House Friday 2nd Sept 2016 to show them my rent increase. Letter [] my landlord Aug 2016 rent was
£996.67PCM, but to increase to £1170 in Sept 2016 an increase of £173.33 pence per month. So I exist on
less than £25 per week and Lambeth Council said I was not entitled to have an increase in my housing
benefit!
2 Possible solution No.2: to supplement council tax :- charge by the week all companies doing road works
B Sewerage C Thames Water, Cable TV, BT, etc., etc., which causes disruption to pubic and highways. If they
quote a price for work to be done, and time needed, and a penalty payment of 5% of their quote, to be paid

04/08/17

Dear Mr Brown,

Letter

I was ill, so that is the reason I did not respond to your last correspondence. I believe it will only be fair to
add new non-dependent charges for adult children and relatives if they are working.
I also believe, if the council will stop putting young people into bed and breakfast or temporary
accommodation and pay a lot of money. They should first find if any relative has a spare room to
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accommodate them, as I have done for my niece who has found herself pregnant with nowhere to stay (I
have informed HB).
She is not working, I told her to get help at the job centre. If she had gone to housing it would have been
more expense for the council. Though she has just found out she is pregnant, she is determined to find work
before she gives birth. When she gets a job I will send her payslip so that she will be told how much she can
give to the council for staying here and council tax, which I have told her about. She can stay here for as long
as she wants even after she has the baby, I don’t mind.
Well that is what I have to say about the matter.
Yours Sincerely.

04/08/27

Dear Mr Hillman-Brown,

Letter

With reference to your 2nd letter received regarding “Council Tax Support Scheme Consultation”.
I was unable to respond to the first form as I was away and on my return I went to my local library to get the
form and information – this form was then duly completed early July 2017 and returned as required –
Unfortunately I didn’t keep a copy of all my responses and reasons why.
This obviously should have been received by Lambeth Council – as my letter was address as Confidential
attention as manager of the above scheme and address!!
I received your 2nd letter today 04/08/17 regarding this matter – I’m not on the computer, Internet etc.,
therefore I will not be completing another form!
Thank you. I am a single pensioner of 76, and appreciate all the help I have been given.
Yours sincerely.
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05/08/17

Dear Sir,

Letter

RE: Changes to the Council Tax Support Scheme.
Thank you for your letter dated 28 July 2017 regarding the Council Tax Support Scheme. Please not that I
have not received any letter sent to me in JUNE from your office. I would like to join in a protected group,
how can I do? How does it work, kindly send me more information about this support scheme.
I cannot complete online questionnaire because I do not have access to the internet, and I am also not good
in operating computers, send me full details.
Thanking you in advance. Early reply will be highly obliged.
Yours faithfully.

05/08/17

Mr Tim Hillman-Brown,

Letter

Thanks you for writing to me about the Council Tax changes next year. I do not have a computer so I
thought I would just write a few lines to you.
I will be 70 in January 2018 and I live with my severely mentally disabled brother as a pensioner living on a
STATE PENSION only – I could not survive without my help from LAMBETH COUNCIL.
I know this Government has been affecting Council’s terribly. I always watch the news to keep up to date.
The CUTS are shocking and very wrong.
I can only say that every time I have to contact OLIVE MORRIS HOUSE I am treated with the greatest of care
and decency.
I wish you well during these difficult times – you do a fantastic job.
Yours sincerely.
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5 August 2017 (64)

I am not sure how to read your letter. Are you asking for £6,000? I do not have it. Maybe if I win on the
lottery! I am an 82 year old. I live on my state pension. I am writing this letter as I do not understand what is
the Internet/online world.

Letter

05 August 2017 23:47

With the cost of living and other health/ life challenges that I face as an elderly lady, I propose that you do
not change things.

Email

I would struggle if you were to make changes to the benefits. I perceive that a change is likely to reduce the
benefit.
I hope for cost-effective improvements that deliver services and benefits especially to the needy and
elderly, but does not cut their entitlement.

07 August 2017 15:04

Dear Tim Hillman the last time you wrote to me just to read the news of .the change of council tax ,made
me have a fit ,because of the worried ,,,,,,i did contact my local newspaper to tell them i think it will be a
disaster if the scheme change ,,,already i see a lots of struggle around the parents and children s ,,that will
bring more crime and more gangs and more angry around the community that the raison why that should
not change

Email

07 August 2017 14:14

Dear Lambeth Council regarding your Council Tax Support Scheme Consultation:

Letter

To: Tim Hillman-Brown Head of Revenue and Benefits:
246 | P a g e

Date and/or time received

Submission

Type

The possible changes that you propose in relation to the above scheme sounds very complex. But I would
like to pass on my views.
With respect, the possible changes to Council Tax support by adding new non-dependent charges for adult
children, relatives or friends is very difficult because it depends on the circumstances. In line with benefit
amounts where the benefits are extremely low or non-existent perhaps the Council could review please.
The changes in benefits means some people are no longer entitled to receive benefits and many are
suffering as a consequence. An example of this would be young people. However, the Council has not got a
never-ending-money-tree and these things are very difficult.
There are high consequences to low income families and people on their own who are struggling to make
ends meet due to reasons such as disabilities, debt and sheer stress over their finances. Hence, people are
very worried about issues such as Council Tax entitlement and how long it takes to process etc. We
acknowledge that there has been many going to Food Banks and people suffering different levels of Mental
Health illnesses. Also, the benefit caps which have had a major impact on people.
My view is that this Council has a hard job against a back-drop of continuing Government cuts and the
increased poverty that people find themselves in. Therefore, the reducing of Council Tax support to four
weeks is in my view a little bit unfair. The reason is that many people find they are in a position where their
benefits entitlement is taking longer than it should.
This is not the fault of Lambeth Council but I am giving my view with respect that people may find
themselves in difficult circumstances to these new changes in benefits and sometimes there are back-logs in
processing. Further, some may have mental health issues and the stress of long periods of waiting to get
benefits or not as the case may be, will take its toll.
Indeed, in some cases it may be that people are afraid or unable to claim their rightful entitlements. They
are struggling to make ends meet due to cost of living going up significantly and having disabilities. Please
let’s not forget the elderly as an example.
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Also, the changes to benefits by the Government may be having a negative impact where people are living
on reduced amounts as compared to before the benefit reforms.
I myself have suffered depression and know how severe it can be (as an example).
As a result, my view is that reducing the backdating to four weeks may have issues.
Maybe the Council could be aware of specific vulnerable groups. Therefore, changing the way you calculate
Council Tax support. I have tried to give brief examples to my views but it does not give a complete picture
of circumstances that people these days find themselves in. Thank you:
I appreciate, your letter of consultation and wish you and your colleagues all the very best for the present
and the future:
Sincerely,

07/08/17

Dear Sir,

Letter

I am writing this note, about what to say on the about changes to Council Tax Support which certainly
affects me and all concerned. Some suggestions and possibilities are:
1. Pensioner after 75 years old regardless of income should not pay Council Tax and should be free
from paying as the T.V. LICENCE IS.
2. Remember that senior citizens mostly and generally, have physical disabilities (eyesight, hearing,
etc.) and just to receive only the state pension to cover up all the very important bills like housing,
rent, electricity, gas, telephone and other miscellaneous.
3. It’s very complicated and hard about the calculation – reducing Council Tax support and capital cutoff, it’s really and honestly too much for those involved. It’s very good, excellent, and super for
everybody concerned if the Council Tax Support is explained clearly.
Thank you very much indeed for your kind attention and consideration regarding this matter.

248 | P a g e

Date and/or time received

Submission

Type

I remain respectfully and sincerely yours.
07/08/17

INCREASE IN RENT/PAYING OF COUNIL TAX HAVE SUBJCTED THE SINGLE CARER TO EXTREME HARDSHIP.

Letter

FURTHER INCREASE IN RENT AND CIUNCIL TAX IS MORE PROFOUND HARDSHIP TO THE SINGLE CARER.

07/08/17

Dear Sir,

Letter

Re: your proposed changes to council tax support
Thank you for your consultation scheme letter dated 28 July 2017. I humbly submit as follows:
Any of your said proposed changes, if implemented, would be very unhelpful to your affected person who
would thus be assessed. To say the least, such changes would create more financial burden, more problems
and more difficulties on the adversely affected person.
Yours truly.

07/08/17

Dear Hillman-Brown [Name and account numbers removed]

Letter

In response to your letter dated 28/07/17 on proposed changes, you have asked for feedback on the
following:
1. Adding charges for non-dependant adults; The council should have years of experience on this; each
case should provide the support & understanding where needed. [Identifying text removed]…in our
70’s, with our multiple problems (mainly health and financial), Lambeth Council should be more
supportive & caring, but failed us, as it does many others. It seems to take forever for the Council to
even register the changes occurring in resident in the Borough; Council charges are often one day
increased & the next day decreased; providing backdated sudden bill to say we have underpaid or
overpaid, & this affects our mental health & wellbeing & can even put our lives at risk; whereas, if
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truth be known, the Council’s only interest IS-‘money, money, money’!! So how nay of this feedback
from us can make any difference – remains a puzzle to us!!
2. Changing the way Council Tax support is calculated: Council Tax should be set annually for size of
property, & not if just husband lives there or husband plus wife, or a couple with kids or adult family
members, as Council is aware of high rents & living costs, especially in the private sector. Why rob
people who are already struggling to survive?? And rent should remain rent for the year – not
changed up & down & drive people insane; if changes occur, wait for following year to implement
the new charges because of changes. Don’t put lives at risk by your constant long letters to
residents – when most of it hardly makes any sense to them!!
3. Reducing council tax support backdating to four weeks: Why?? For what purpose & who gains or
losses in all this?? Does not the Council make enough with ridiculous resident parking permits,
(when you still can’t get places to park), & parking penalties, when you should provide places for
resident to park or other penalties/excuses to make money, etc.?? The word ”support” should mean
Council’s “support” – not cutting it back 4 weeks at some whim or drop of a hat by council rules!!
Put yourself in our shoes!!
4. Reducing the capital cut off to £6,000 – It’s hard to comment on this, as we need to understand
more before we can give feedback on this. If all around has “reduced” charges – then it can help
people all round. The constant rise in costs makes no sense – it just creates a sense of insecurity,
lack of peace, lack of motivation, or desire to do better in the community, & such restlessness
causes people to cheat, lie & commit frauds & crimes. Most of the time, council staff – when
contacted by residents in the Borough, are not fully trained or equipped to help people – it seems a
waste of time to turn to the council for advice & help, & consequently, you have unhappy residents
in a community where Council’s policies have totally failed the very people you strive to serve & for
which/whom you get paid wages for.
5. One should not also demand everything done “online” – machines get broken down, or fail us.
People need humans to talk to, people well trained to deal with public welfare & issues. The
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phones should have a free phone line number for people to call, with not a hundred options for
people to press this option or that, before they can speak to anyone. Lambeth Council shamefully
fails the people in its community. I do hope those in charge or government councillors/MPs will do
more to help resident & community, & not just be concerned with how to make extra money to fill
their pockets, while making others suffer more & more, which is what’s actually happening.
Please keep us informed of how our feedback has made a difference to your future policies (if any).
Yours sincerely.

07/08/17

Dear Sir/Madam,

Letter

Sometime in June we have received a letter stating proposed council tax changes 2018-2019.
I have replied stating our concerns as two members of those who barely survive on benefits in July, but has
now received a follow-up letter. It appears you have not received my letter. As a person of no internet
knowledge we would appreciate an account of the proposal in documentation.
When these changes come into effect or before it is sanctioned please have some consideration for those
who can least afford it.
Yours sincerely.

08 August 2017 10:58

My great concern about the changes in the Council Tax Support, is: The Vulnerable Residents leaving in this
UK needed to be considered. Most of them are now on their Retirement Age leaving on this little Pensions
given to them weekly. Remember the Housing Benefit has already being cut down, in which part of this
Pension money has to be added to subsidised the weekly Rent.

Letter
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Most Pensioners now leave each days as it comes. From hand to mouth.
Elderly’s children will like to give them support, but there is no secured job for them, some of them works
few hours a week, just to keep their family going.
For this Council Tax bill I suggest the Rich people among us should be targeted as to support the poor
people leaving among them.
Consider the poor people in UK who were 90 percent of the populations, some has worked all their lives
from an early Age to develop this country UK. 40 years and 50 year’s service of working in this UK.
Please show concern when making your decisions.

08 August 2017 12:44

I have been sent a letter, inviting me to contribute to this consultation, '...as it might affect me.'

Email

I am in Upper Norwood and on full Housing Benefit.
When I open the ULR given, 'www.lambeth.gov.uk/consultation' page, I enter 'Norwood', 'Benefits and
Council Tax', in the respective dialogue boxes for choice of subject, but it comes up as there are, ’no
consultations'.
Just to inform you that there might be some problem, perhaps, with the site!!!???

09/08/17

Dear Sir,

Letter

Received your letter today 4.8.17.
My circumstances have not changed.
I live alone. I receive £251.00 E.S.A every two weeks and also low rate P.I.P £88.00 P.M. because of my
health.
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I’ve stuck the bar code off a letter from you onto a card. It would be nice to have a card.
I pay all my bills at the Pay Point. My husband shares his flat with our son so they both pay Council Tax.
I would like to know what the money is used for.
I pay £18.00 per month so I hope that’s right.
Please send me some information about the Council Tax, as I’ve spoken to other people about it and in the
same circumstances; we don’t pay the same.
Any other questions you can ring or write to me. Being a past civil servant I do like a letter.
Yours faithfully.

09/08/17

Dear Mr Hillman-Brown,

Letter

PROPOSED CAHNGES TO OCUNIL TAX SUPPPRT FROM 2018
1. I have no objection to the new non-dependent charges for adult children, relatives or friends;
2. Changing the way you calculate council tax support
3. I am a pensioner and sheltered tenant of Lambeth Council. Therefore, I do not support any increase
in my Council Tax Support (Protected Group)
4. I do not support backdating Council Tax Support reduction for four weeks
5. Please do not reduce the capital cut-off to £6,000
I hope you will consider the above points I have suggested.
Thank you. Yours sincerely.

09/08/17

Dear Sir,

Letter
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Regarding Consultations on proposed changes to council tax (Non-dependent charges)
I was recently contacted to complete your online questionnaire, but unfortunately I couldn’t submit the
completed questionnaire as it was rejected for no reason.
Anyhow the Non-dependent charges no longer apply to me as my daughter has move out of my property []
Please take note of this.
Yours faithfully.

10/08/17

I feel that there are many ways to increase Lambeth Borough Council’s coffers.

Letter

If I had prior requests and more info regarding said council tax, future costing, without incurring high cost of
so called financial advisers:
I do not know the amount of shops, other properties Lambeth Council control, so called zombie properties.
You should offer said properties to pop-up companies, i.e., outsiders with big ideas but no cash funds. To
proceed, one of Brixton’s biggest style draws the public is Bob Marley and David Bowie, plus wonderful
designed old properties. You could offer these attractions to other boroughs at a price, plus go globally on
the internet, charging film companies to use those as background filming. So there you are.

10/08/17

Dear Sir/Madam,

Letter

Firstly, I hope adult children will not be included in charges. My adult children pay council tax at the present
level and are only living at home because they cannot afford to live in their area independently. Do not
penalise them anymore.
2. As a pensioner on a limited income would hope to remain in a protected group, if council tax support
calculations change.
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3.I agree with the backdating of support
4. I also support a reduction in the capital cut off, but maybe £8,000.00 would be a better amount. I wish I
had even £6,000.00!!
Yours sincerely.

10 August 2017 16:54 (55)

I have read your letter of July 2017 and quite frankly am very surprised at its contents especially those
relating to bullet points 2 & 3.

Letter

Council Tax Support is calculated upon a figure that Central Government has determined is the barest
minimum that is needed in order to survive. Does Lambeth intend to reduce this figure to the point that
starvation and loss of home is a very real possibility? Can Lambeth legally tamper with this figure and are
other Boroughs considering this course of action?
Who or what constitutes a protected group?
Reducing the capital cut off to £6000 I consider to be justified but you need to look carefully at the other
proposals.
I am 73 years old with a disability and living on a Retirement and small works pension and could not afford
any increase in my Council Tax Bill without suffering severe hardship! Does Lambeth really consider causing
the elderly and disabled further stress and anxiety by increasing their financial burden the right away of
saving money?
Why not clamp down on the benefit cheats and those unlawfully sub-letting Council property as a way of
saving millions of the tax payers money and therefore avoid having to make these sort of drastic and unfair
cuts upon those who can least afford it!

255 | P a g e

Date and/or time received

Submission

Type

10/08/17

To Council Tax Support Scheme Consultation Lambeth Council

Letter

Please note that my financial position and general situation has not changed for a long time. Changes to
council tax support cannot affect me.
[Account and case numbers removed]

11 August 2017

I did reply back to your letter that you wrote to me on the 9th June 2017 about proposals to ward Council
Tax. What I notice, when every time, I receive a letter from Lambeth Council Tax people they always put Mr
Campbell.

Letter

The first time I received the letter and noticed it was ‘Mr’ I phoned up the office and the person that I spoke
I told the person that they put Mr on the letter. The next time you write to me do not put ‘Mr’ put ‘Mrs’ or
‘Ms’. Even the letter that I received on the 28th July 2017 has ‘Mr’ Campbell on it, even when I wrote and
told you that I am not a man. I am a woman.
I received a letter from you telling me about proposed changes to Council Tax Support Scheme from April
2018. Concerning Council Tax Support Scheme it is impossible to change because there are some people
who cannot afford to pay the full amount because their wages are small so they need help with what they
can afford.
I am a pensioner and I have to pay a service charge and ground rent, water rate because I am a leaseholder.
Lambeth Council said it is my responsibility to do repairs and decoration. I cannot do it myself, so I have to
get someone to do the job and I have to pay them, so it is very difficult for people like me.
I am a pensioner and I have to pay bills just like I am working.
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11/08/17

Dear Sir or Madam,

Letter

Thanks you for your letter of 28th July I haven’t paid Council Tax since my husband died [] and my son []
moved out some years ago now, so I now live on my own. I’ve just got £6,000 in money and I hope I can
continue to get Council Tax Support from you in future. I understand these are changes and look forward to
hearing from you soon.
Thank you for all your help so far.

12/08/17

Dear Sir/Madam,

Letter

I shall be seventy one when your changes will take place. I live alone in a one bedroom London and
Quadrant flat. I currently receive both Council Tax Support and housing benefit support of which I am
grateful.
I receive Pension Credits to bring me up to the State Pension – in these uncertain times nothing is
permanent, with that in mind I think I am in the protected group.
Having read the changes from a form collected from my library. I feel that I don’t have the authority to
speak on behalf of other people, not knowing their financial circumstances. In this respect – possibly some
kind of means testing, to discuss if they would suffer any hardships to contribute towards there Council Tax.
But there is one point I agree with which is Capital cut-off £6,000. This is surely enough put aside for many
unexpected emergencies.
Yours sincerely.

12/08/17

Dear Sir,

Letter
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I am writing on behalf of my mum [] I am her full time carer since April 19th 2017. They take money off her
benefit for non-dependent’s that’s me. I wrote to let them know and have heard nothing since. We are
wondering how it will affect us.
Yours sincerely.

12/08/17

Dear Sir/Madam,

Letter

Re your letter about paying council tax
My weekly state pension is £144.61 and no other income. I find it difficult living on this amount, after paying
for gas/electric and general personal and household needs. I hope the above will be taken into
consideration when my council tax is assessed.
Thanking you.
Yours sincerely.
[Council Tax account number removed]

12/08/17

Please refer to your letter dated 28/08/17.

Letter

I assume that I am in the protected group regarding council tax to offset the reduction made in the council
budget.
We accept in any way we can help the council, but without harming the family budget.
Sincerely.

258 | P a g e

Date and/or time received

Submission

Type

12/08/17

Council Tax Support Scheme

Letter

Your letter dated 28/07/17 (no Ref) on the above subject.
I understand that it is of the utmost importance that the Council get help from people or communities living
in the borough to serve Lambeth population in the manner before huge sums were withdrawn by the Govt
from the Council budget.
Already the Council was levying council tax on children (grown-ups) with Family whether, sick or
unemployed. If additional tax id added, this will burden the poor Families. However, kindly use your
discretion.
Sincerely.

13/08/17

I am concerned about the proposed cut-off for council tax support and wish to make it known that I only
have £1,206.37 now left of my savings in my ISA. I have no other ISAs or savings account.

Letter

[Case number removed]

14/08/17

Submission very difficult to read

Letter

I received from you a letter on 20th July. I never received one from you in June about council tax changes in
September 2017. I received your letter in July 2017. I am 87 years old pensioner and my son helps me so
much. I cannot go on coping entirely on my son. You ask if yes you want to know £15 per week only. You are
giving me this money because my pension can’t itself pay any bill, so I’m asking for you to listen.
Yours faithfully.
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14/08/17

Dear Mr Hillman-Brown

Letter

I am sorry that I don’t understand what this letter is about? I know nothing but I can tell you I have no
money to pay for anything can’t even feed myself because all the money I get goes on paying bills! Hope you
are all ok though.
Many thanks.

14/08/17

Please send me the forms (questionnaire) to fill in. Thank you

Letter

14/08/17

Dear Sir/Madam,

Letter

I am in receipt of your letter of Information regarding proposed changes to council tax support and have
read these changes. How is this weekly support paid?
As I am on State pension and Pension Credit I am uncertain how this will affect me, when the proposed
changes are made.
Firstly I have not claiming support for nay one. As I am a pensioner have no income than stated before.
Pension and Pension Credit for Council Support regarding changes to the way it is calculated could be
looked into.
The increase in Council Tax to pay if not in protected group would be checked of a disappointment seeing
Council Tax seems to rise yearly.
Reducing Council Tax Support backdating to four week would prove too harsh in some ways.
Reducing the Capital cut off to £6000, need better explanation. I am amazed to see that each year Council
Tax Support info. Shows that I have over each year £5000 in capital in the bank. Where did this come from
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every year the same? My bank statements is scarcely £2000 over the last two-three years. Please change
this £5000 capital incorrect.
As I have no other means of contact, not computer knowledge, I have written you, hoping it us of use to
your requirements.
Please inform me if needed regarding the enclosed information. I am still unclear if my information is
relevant to your request.
Respectfully yours.

14/08/17

Dear Sir,

Letter

Thanks for your letter. Whatever you say I hope will be alright when the time comes for you to decide.
Thank you.

15/08/17

Dear Lambeth Council,

Letter

I am writing to you in receipt of the letter dated 09/06/17 in regards to proposed changes in council tax
support.
I think since the Government has unfairly asked councils to find alternative funding through council tax, due
to the austerity cuts, maybe the best proposed changes under the present circumstances, would be a
combination of liability reduction for the Council tax payer, changing the way you calculate tax support,
under a decrease in the amount of council tax support if you’re not in a protected group.
Thank you for the opportunity to respond to this consultation.
Regards.
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16 August 2017 14:26

In relation to proposed changes to council tax support, there is not much I can say other than I live alone
here. I’m 84 years old in December. I have no change in circumstances financially, I just have my pension
and national health cheque from contributions I paid in. I’ve no other income and getting very forgetful
lately. My brother had Alzheimer’s for 7 years. I may be going the same way.

Letter

16 August 2017 14:27

Sometime in June we received a letter stating proposed council tax changes 2018-2019.

Letter

I have replied stating our concerns as two members of those who barely survive on benefits in July, but have
now received a follow up letter.
It appears you have not received my letter. As a person with no Internet knowledge, we would appreciate
an account of the proposal in documentation.
When these changes come into effect, or before its sanction, please have some consideration for those who
can least afford it.

18/08/17

Dear Sir

Letter

Thank you for your letter dated 28th July 2017 in connection with Council Tax Support that may affect me.
Please, just to mention a few, I have enclosed here copies of my electricity and water bills which I pay
quarterly from my Attendance Allowance. My husband is also disabled. In the light of this information, if I
should be taken out of the Council Tax Support, I would be severely affected.
I shall be grateful if you will continue to extend this facility to me on humanitarian grounds.
Yours faithfully.
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20/08/17

Please accept my apologies for the delayance in reply to your letter written on 28th of July. I have read
through the proposed changes to Council Tax.

Letter

The Council should give a support to the OAPs, Disables, and single parent. Also couples with families
(children) should be given the same support if they are in the protection group, but not to increase the
amount. The reducing and the capital should all come under a protection scheme.

21 August 2017 17:42

I have been contacted by my above constituent with regards to the possible changes to Council Tax.

Email

I have attached a copy of their correspondence for your perusal.
If you could please investigate this matter and get back in touch with me in due course, it would be much
appreciated.
I look forward to hearing from you.
Yours sincerely
Chuka Umunna MP
I confess that I do not understand this letter or how for example Lambeth can change the way that Council
Tax Support is calculated? It is, to my knowledge, based on a figure that the Government had decreed is the
very least you need in order to survive! Does Lambeth Council intend to lower this figure to the point that
many people will face starvation or lose their homes?
I am 73 years old with a disability and living on a very limited income made up of Retirement Pension and a
small works pension and should my Council Tax bill increase to accommodate any changes that Lambeth
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might make, I will be in severe financial difficulty which after a life time of work is hardly rewarding is it?
I will be writing to Lambeth to voice my opinion and concerns but would very much like to hear your views
on these proposed changes to Council Tax Support in your constituency.

24/08/17

Dear Sir,

Letter

With reference to possible changes to Council Tax Support.
I have tried quite a few times to get some information, not having a computer, I phones again quite a few
places to no avail, so I thought I would write.
I think everyone should contribute something to Council tax no matter how small.
Regarding the £6000 limit I don’t think I will ever reach that.
I hope to leave my son enough help to do the simple thing – thing I hope I’m not too morbid.
Thank you for your letter.
Yours sincerely.

27/08/17

Dear Sir/Madam,

Letter

I had received your first letter, but forgot all about it. I do understand about the changes to the council tax.
I don’t know what I can do. I am on housing benefit. I just want you to know that I am severely disabled and
housebound. I can’t go anywhere without help. Maybe you know already if you did not know before I am
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telling you know. This is what I am getting weekly £222.06 as my state pension. And this £240.50p I get
monthly from my employer. I send a slip of what I am getting to you.

29/08/17

Dear Tim Hillman-Brown

Letter

RE: COUNCIL TAX SUPPORR CHANGES PROPOSALS
My view, as a vulnerable, disabled Lambeth resident, is that there should be no reductions in Council Tax
Support for those in receipt of any of the Mobility or Care components of Disability Living Allowance or
Personal Independence Payments. I consider the households affected by disabling conditions should
continue to receive the maximum support available.
If you have any further questions, please do not hesitate to contact me.
Yours sincerely.

29/08/17

Dear Sir/Madam,

Letter

Many thanks are in order for your kind consultation Council Tax Scheme.
Please use your good offices practice to enforce the Council Tax Supporting Scheme as proposed with
minimum financial burden to the people intended to be helped.
Thanks.

30/08/17

Dear Sir,

Letter

I write to apologise for the delay in replying to your letter. Time just passed by very quickly and I find myself
wishing to reply.
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Your questionnaire would have been an ideal way for me to say or answer your questions.
As a matter of fact I do not know what to say. I do realise that many items are being assessed in view of
increasing the money or deducting money from what one is entitled to. The question of council tax is exactly
what I cannot offer an opinion. The number in the letter you gave me in the letter could only talk to me and
did not give me any chance for my question to be answered.
Could you be more explicit or even better send the questionnaire to me to answer? I do not know what else
to say.
Yours truly.

31/08/17

Greetings Mr Hillman-Brown,

Letter

Council Tax Support Scheme Consultation
Thank you for your letters of 09/06/17 and 28/07/17.
Your sentence “If we want to make changes to our council tax support scheme we must, by law, ask you
about it” says it all about present day Government, however…
Once upon a time, received wisdom was that People should have 13 weeks (quarter of a year) cash
equivalent to Income saved in the event you lost/changed your job. That was sufficient time before you
were almost guaranteed to find another job down the road. As we passed through the1970s, 80s, 90s, that
climbed to 26 weeks, then 39 week, and now with the availability of better educated labour form home and
abroad into the 2000s people need a year’s income saved to give them the time for the adjustment to new
circumstances where they might have to sell the car, downsize the Flat or House and adjust Family spending
etc.
This income saved is not for holiday. Christmas/investing in shares/or buying stuff, it’s your safety net in fast
changing times.
266 | P a g e

Date and/or time received

Submission

Type

The above may sound impossible to many of the Population deep in Personal and National Debt, and where
in almost every large business from the London Stock Exchange to Sainsbury’s the major shareholders and
owners are foreign, meaning the profits and dividends go abroad. The only Income for Government is to Tax
the population and their consumer spending.
Saving in such circumstances might seem impossible, but you have to start from where you are.
So, 2 points.
First, the level of saving should be encouraged, emphasised, and increased from the bottom up and the level
of Council Taxation adjusted from the top down.
Second, Government Austerity Cuts are generally perceived to be levied on the poorer end of Society as the
top end get richer with cheap big money – low Interest Rates and Quantitative Easing – to buy high return
assets of limited availability like Property and Art. If you want to protect the Council Tax income it is
probably less trouble and more socially acceptable to start at the top. Austerity is beginning to look Lazy,
lacking in intelligent and creative thinking.
All the blame with the high cost of housing can’t be shifted to the Foreigners or Europeans. Living in this
area – Brixton/Tulse Hill/Herne Hill and bordering Dulwich the houses/flats are expensive but what is
glossed over is how many 2 income youngish people buy with inherited money. They probably have 4
Parents, 8 Grandparents, and possibly inheritance from 16 Great Grandparents.
On a personal level of course I’m against the ‘reduced capital cut off’ etc. I think one can get a basic collect,
box and burn funeral for under £2000 but most of my Neighbours say minimum of 4 to £6,000 Then there’s
the falling value of the Pound. And worst of all the unsupervised contracted out Bills for Repairs and
Improvements. £6,000 of savings if that is what is meant by ‘reducing the capital cot-off to £6,000’ is too
low.
That’s it, thanks for your attention,
Yours etc.,

267 | P a g e

Date and/or time received

Submission

Type
Letter

07/09/17

Hello Sir/Madam,
As a claimant of welfare benefit who suffer from permanent ailments my heart, body and mind is terribly
disturbed and I couldn’t respond before. Having had £60 + taken from my benefit leaving me on the poverty
line, I don’t feel that I should be made responsible for paying council tax to take care of other people who
are in needy situation.
It is not just tax and over tax the poor.
If you over tax me with Council tax and OI can’t pay my rent, bills, buy food, Pay travelling expenses then
what will become of me. I’ll be homeless and become like an anorexic person and finally death. Is this what
you want as councillors, conservatives? Why you as councillors don’t fight for poor people in Lambeth.
Maybe if you did the Government wouldn’t impose upon you their greedy vices but if you are Conservatives
and in league with such conservative governments then you will be very happy to drive council tenants to
death.
I can’t really say much more at this moment because my life is in pain and I am due to go and have an
operations.
I might die on the operation table, I might not.
What do you care? You Conservatives don’t care about human lives that are poorer than your own.

14/09/17

Adding new non-dependant charges for adult children, relatives or friends (Cross placed against this)

Letter

Increasing the amount of the council tax you will need to pay if you are not in a protected group (Cross
placed against this)
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Reducing council tax support backdating to four weeks (Cross placed against this)
Reply
All the above changes will probably affect council tax claimants negatively. I have marked with an X the
changes I think may have the least undesirable consequences for them.

Undated (57)

Please, keep the status quo going without change; i.e. the helps and assistance that the council tax has been
supporting Lambeth community support is cost burden to Lambeth's financial overall budget. The idea of
proposing for a new change against friends, relatives, adult children is not very fair. Lambeth has a great
number of small, medium and large businesses firms/companies that has spring-up over the last five (5)
years in Lambeth, and which this mean also that this is a good news for Lambeth council to generate more
tax revenues and instead Lambeth should increase just a little bit the business tax rates as alternative source
of revenue towards making-up the 'gap hole' in Council tax's budget. With such possible increased,
whatever that has been successfully generated then the revenue could be channel to it. Also, Lambeth
would be unable to continue with its tax support scheme which is so very much laudable and excellently
appreciated by most of Lambeth residents.

Love Lambeth comment

Undated (58)

I would like the Council Tax Support remain the same

Love Lambeth comment

Undated (59)

To say the truth, I don't know how much the difference of payment will be but I think we should also look
into the high band area which they are already paying high amount.

Love Lambeth comment

Thank you
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Undated (60)

Hello I don't have a great understanding of explanation to give but my views is those that have a family
calculate the way they pay in a way that they can manage to pay their council tax. Those who are none
dependent then make it in a way that they too can manage to pay. I think everybody should take some
responsibility by paying what they can manage.

Love Lambeth comment

Undated (61)

I would like the council tax support remain the same.

Love Lambeth comment

Undated (62)

I would like the council tax support remain the same.

Love Lambeth comment

Undated (2)

You have been handling my rent and council tax issues for 27 years to my grateful appreciation. So I leave
these matters in your financially capable hands. I obviously would not like any increase in any payment I
would be liable to have to pay due to government cuts to your council tax support scheme seeing as it
protects pensioners, registered disabled people, etc., etc., etc., Thank you for your past efforts on behalf of
the above citizens myself included.

Letter

Undated (5)

I am single – registered disabled and pensioner (will become) in 2018. Will I get a cash incentive from
Lambeth Council if I give up (end) my council tenancy and right to buy discount (equity) in the present
property?

Letter
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Undated (8)

Yes – Add new non-dependant charges for adult children, relatives or friends

Letter

Yes – Increase the amount of the council tax you will need to pay if you are not in a protected group
Yes – Reduce council tax support backdating to four weeks

Undated

I receive pension. Living alone. Don’t pay Council Tax. Living in a residential flat. I am age 87.

Letter

Undated

I/we believe that to increase the non-dependent charges would be absurd. Most of us are living in crowded
conditions which are deemed ‘non-liveable’ by your very own workers, yet we pay the asked amount. Things
are already a struggle as it is. The houses have damp within the wall cracks. They promise works to be done
that they take forever to sort out or none at all. Most of us are bidding and are waiting a lifetime before we
are placed, especially with all these tenants that refuse to accept DSS these days. Many have been bidding
for almost 10 years now,( some of which I know personally) yet they’re still bidding to this current day with
no real definite foreseeable future of when they will be housed, plus when they do get housed will they also
be subject to damp within the walls, lack of heating etc., like many others face? Most likely!

Letter

Many of us are either ill, elderly, fully disabled/suffering from disabilities or either have small children and
therefore money is already a difficulty as it is. With all the cuts and increases in all areas, things are
becoming even more of a struggle than they already currently are. I believe that rather than making things
harder, they should be finding ways to help people.
After the tragic incident of fire in the blocks here in London, new information has been received that most
of these high raised buildings are high risked with this chosen cladding that they all seem to share and that
this is detrimental as is. Council Tax is high enough as is! So unless there are talks on lessening the amount
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and an increase of help and support for people who are already struggling as is, then I cannot find it with me
to agree with your new found suggestions.
Thank you for the platform!
Kind Regards,
Lambeth resident

Undated

Adding new non-dependent charges for adult children, relatives or friends (Ticked)

Letter

Dear Sir or Madam,
I am sorry being 78 and not on the Internet I wasn’t sure how to answer this letter – best I can do.
Thanks.

Undated

Dear Sir

Letter

Both myself and my daughter have phone up but can never get anyone to talk to. We don’t have tablets or
computers. I have been to our local library (Streatham) and was told they only had 50 of the questionnaires,
so we never got one of those. If you could send one questionnaire to myself and one to my daughter
[Address removed]?
Thanking you.

Undated

I have to get Attendance Allowance higher rate come state pension age in the near future – just ti break
even, e.g. Rent.

Letter
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Undated

Increasing the amount of council tax you will need to pay if you are not in a protected groups (Tick placed
against this)

Letter

Undated

I am unable to tell you how to manage your money. I can only tell you that I am an eighty-four year old
widow living on my own. Paying £113.60 service charges to Lambeth monthly from my little pension of £52,
monthly community charge (£150 yearly Careline) you do not leave me much for other bills and to live on.

Letter

Yours truly.

Undated

I am on Pension Credit and live on my own. I am finding it very hard to live and pay bills on my pension as I
am 71 years of age and have a basic pension which is peanuts.

Letter

Undated

To Lambeth Council Tax Support

Letter

I am writing to say I have received a letter about the Council Tax Support Scheme. I am a very sick woman
and suffer from diabetes also a heart problem. I can hardly walk. I try to phone your office I could not. No
one to speak to direct so that is why I have to write. I don’t understand about council tax support.
Yours sincerely.
Undated

I/we believe that to increase the non-dependent charges would be absurd. Most of us are living in crowded Letter
conditions which are deemed ‘non-liveable’ by your very own workers, yet we pay the asked amount. Things
are already a struggle as it is. The houses have damp within the wall cracks. They promise works to be done
that they take forever to sort out or none at all. Most of us are bidding and are waiting a lifetime before we
are placed, especially with all these tenants that refuse to accept DSS these days. Many have been bidding
for almost 10 years now,( some of which I know personally) yet they’re still bidding to this current day with
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no real definite foreseeable future of when they will be housed, plus when they do get housed will they also
be subject to damp within the walls, lack of heating etc., like many others face? Most likely!
Many of us are either ill, elderly, fully disabled/suffering from disabilities or either have small children and
therefore money is already a difficulty as it is. With all the cuts and increases in all areas, things are
becoming even more of a struggle than they already currently are. I believe that rather than making things
harder, they should be finding ways to help people.
After the tragic incident of fire in the blocks here in London, new information has been received that most
of these high raised buildings are high risked with this chosen cladding that they all seem to share and that
this is detrimental as is. Council Tax is high enough as is! So unless there are talks on lessening the amount
and an increase of help and support for people who are already struggling as is, then I cannot find it with me
to agree with your new found suggestions.
Thank you for the platform!
Kind Regards,
Lambeth resident
Letter
Undated

Sir/Madam,
About the proposed changes to Council Tax.
The claim for Council Tax Support and housing benefit have been reviewed in the letter written to me on
26th February 2017, which I believe you have a copy.
I don’t know what you want to do to it now, maybe, you are taking it out or adding to it. But please be
considerate to the Elderly people.
Thanks very much.
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Letter

Undated

Dear Sir,
Adding new non-dependant charges for adult children, relatives or friends (circled)
Reducing the capital cut-off to £6,000 (circled)
I feel the best way of reducing the capital cut-off to £6000 – I hope this will help – I feel this is the beast way
forward – or [adding new non-dependant charges]
Thank you.

Undated

Could you please questionnaire. Thank you.

Letter

Undated

Dear Mr Hillman-Brown,

Letter

Thank you very much for writing to us in the proposed changes to council tax support and for giving us the
opportunity to participate on this matter.
Proposed changes:
 Add new non-dependant charges for adult children, relatives or friends
= It is right to charge an adult child, relative or friend as long as they are already earning like having
work independently.
 Liability reduction
= You can always reduce a family to their council tax or housing benefit when you believe they can
manage to pay part of it if not all. As I believe you always help families who are less fortunate to pay for
it just like in my case.
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 Increase ty amount of the council tax for not protected group
= If you believe a family with all the members of their household are all earning a really good income
maybe it is right to increase the amount of council tax they are paying to help avoid the risk of our
funds.
 Reduce council tax support backdating to four weeks
= In some cases, some families are really struggling to support individual family member especially when
only one person is earning. Four weeks is a really big loss for us. But maybe it depends on every family
circumstances.
 Reduce the capital cut-off to £6,000
= £6,000 capital cut-off is really a big loss if this can be approved. However, if the government could only
support with our borough just to avoid thus cut-off, then there would be no beneficiary would suffer for
the cut. It also reflects on my circumstances at the moment as I am jobless due to my long term illness
with two young dependants. It would be impossible to cope with the cut.
Yours sincerely.

Undated

I/we believe that to increase the non-dependent charges would be absurd. Most of us are living in crowded
conditions which are deemed ‘non-liveable’ by your very own workers, yet we pay the asked amount. Things
are already a struggle as it is. The houses have damp within the wall cracks. They promise works to be done
that they take forever to sort out or none at all. Most of us are bidding and are waiting a lifetime before we
are placed, especially with all these tenants that refuse to accept DSS these days. Many have been bidding
for almost 10 years now,( some of which I know personally) yet they’re still bidding to this current day with
no real definite foreseeable future of when they will be housed, plus when they do get housed will they also
be subject to damp within the walls, lack of heating etc., like many others face? Most likely!

Letter

Many of us are either ill, elderly, fully disabled/suffering from disabilities or either have small children and
therefore money is already a difficulty as it is. With all the cuts and increases in all areas, things are
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becoming even more of a struggle than they already currently are. I believe that rather than making things
harder, they should be finding ways to help people.
After the tragic incident of fire in the blocks here in London, new information has been received that most
of these high raised buildings are high risked with this chosen cladding that they all seem to share and that
there is detrimental as is. Council Tax is high enough as is! So unless there are talks on lessening the amount
and an increase of help and support for people who are already struggling as is, then I cannot find it with me
to agree with your new found suggestions.
Thank you for the platform!
Kind Regards,
Lambeth resident

Undated

Lambeth Council Proposed Changes to Council Tax Support

Letter

1) Ring fenced benefit support for all old aged claimants.
2) Open and expand Council Tax Liability to include all over 18’s not just those presently liable.
3) Council Tax Support should only be backdated for two weeks.
4) Promote, Educate and inform the public the full extent of the council’s responsibility in relation to
council tax support.
5) A look to possible re-branding of properties in the borough.
6) Public petition to request more help from central Government based on the uniqueness of Lambeth
and the people living in the borough.
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7) Council to work with other boroughs to stop fraud and waste so to have more help to genuine
cases.

Undated

To whom it may concern,

Letter

I am replying to a letter sent to me to have my say on proposed changes to council tax support that could
affect me on the first question – charges to adult children, relatives or friends does not affect me.
On the second question – changing the way we calculate council tax support that also affect me. On the
third question increasing the amount of council tax you will need to pay if you are not in a protected group
will affect me and the fourth question
Reducing council tax support back dating to four weeks I think it should be a longer time Backdating it Last
question Reducing the Capital Cut OFF to £6000 Does Affect me.
Thanking you for your kind consideration.

Undated

I/we believe that to increase the non-dependent charges would be absurd. Most of us are living in crowded
conditions which are deemed ‘non-liveable’ by your very own workers, yet we pay the asked amount. Things
are already a struggle as it is. The houses have damp within the wall cracks. They promise works to be done
that they take forever to sort out or none at all. Most of us are bidding and are waiting a lifetime before we
are placed, especially with all these tenants that refuse to accept DSS these days. Many have been bidding
for almost 10 years now,( some of which I know personally) yet they’re still bidding to this current day with
no real definite foreseeable future of when they will be housed, plus when they do get housed will they also
be subject to damp within the walls, lack of heating etc., like many others face? Most likely!

Letter

Many of us are either ill, elderly, fully disabled/suffering from disabilities or either have small children and
therefore money is already a difficulty as it is. With all the cuts and increases in all areas, things are
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becoming even more of a struggle than they already currently are. I believe that rather than making things
harder, they should be finding ways to help people.
After the tragic incident of fire in the blocks here in London, new information has been received that most
of these high raised buildings are high risked with this chosen cladding that they all seem to share and that
there is detrimental as is. Council Tax is high enough as is! So unless there are talks on lessening the amount
and an increase of help and support for people who are already struggling as is, then I cannot find it with me
to agree with your new found suggestions.
Thank you for the platform!
Kind Regards,
Lambeth resident

Undated



Undated

Dear Sir,

Reducing the capital cut-off (circled and ticked)

Letter

Letter

I had your letter about changing C-Tax support things, but actually I don’t understand what means?
I think I’d move here in 2005. Since then you made amount of fee, never asked me. So why now change? If
change is good for me welcome.
I’d been Olive Morris House, asked reception, show the letter and what can I do? She said ignore it, it’s
funny? That why I can’t understand your new council tax support scheme is good for our lives. I hope.
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Anybody like more support, pay less, make me happy Cheers!!
Yours sincerely.
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Appendix R – Website feedback
Date
Hello I don’t have a great understanding of explanation to give but my views is those that have a family
calculate the way they pay ino a way that they can manage to pay their council tax. Those who are none
dependent then make it in a way that they too can manage to pay.I think every body should take some
responsibility by paying what they can manage.
I would like the Council Tax Support remain the same
I would like the council tax support remain the same.
I would like the council tax support remain the same.
14/08/2017

Date received
06/08/2017

07/08/2017
08/08/2017
08/08/2017
14/08/2017

To say the truth, I don’t know how much the difference of payment will be but I think we should also look into
the high band area which they are already paying high amount.
Thank you
Please, keep the status quo going without change; i.e. the helps and assistance that the council tax has been
supporting Lambeth community support is cost burden to Lambeth's financial overall budget. The idea of
proposing for a new change against friends, relatives, adult children is not very fair. Lambeth has a great
number of small, medium and large businesses firms/companies that has spring-up over the last five (5) years
in Lambeth, and which this mean also that this is a good news for Lambeth council to generate more tax
revenues and instead Lambeth should increase just a little bit the business tax rates as alternative source of
revenue towards making-up the 'gap hole' in Council tax's budget. With such possible increased, whatever that
has been successfully generated then the revenue could be channel to it. Also, Lambeth would be enable to
continue with its tax support scheme which is so very much laudable and excellently appreciated by most of
Lambeth residents.
Decrease the council tax for recent graduates who receive below £24,000.

24/08/2017

11/09/2017
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