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1.

BACKGROUND INFORMATION

1.1

COVID-19 Emergency Transport Response

1.1.1

The COVID-19 pandemic has significantly changed the way in which people travel around
Lambeth, and London more generally. In particular, the requirement for social distancing has
meant that the number of people who can safely use public transport in the capital has
reduced.

1.1.2

Since May 2020, LB Lambeth has responded to this crisis with their Transport Strategy
Coronavirus Emergency Response. The plan has built on Lambeth’s existing Transport
Strategy, released following borough-wide consultation in 2019.

1.1.3

The strategy has identified the parts of the borough which were most in need of new
measures to reduce road danger and increase sustainable travel. The plan will see LB
Lambeth invest up to £4 million to make it safer to walk and cycle around the borough, to
protect public transport for those who need it, and to improve air quality.

1.2

The Oval to Stockwell Triangle LTN

1.2.1

The Oval to Stockwell Triangle Low Traffic Neighbourhood (LTN) was introduced by LB
Lambeth, with the LTN chosen in accordance with Appendix 6 of TfL’s Streetspace guidance.
In the short term, these measures have been intended to:




Assist residents in social distancing;
Enable essential journeys to be made safely; and
Support the local economy with increased footfall.

1.2.2

Over the longer term, the introduction of the LTN aims to promote a wider mode shift away
from motor vehicle use towards active travel (walking and cycling) and public transport,
improving air quality and safety, and reducing greenhouse gas emissions.

1.2.3

The LTN was introduced in June 2020, in which planters, signage and Automatic Number
Plate Recognition (ANPR) were used to create six filters, and one no entry sign across the
area identified in Figure 1 overleaf.

1.2.4

The filters stop motor vehicles cutting through the LTN area. However, access is maintained
for individuals walking, cycling and wheeling, as well as emergency services and refuse
vehicles. All destinations within an LTN remain accessible by motor vehicle, although the
route to each destination may change.

1.3

Requirement for Public Consultation

1.3.1

Following the introduction and ongoing monitoring of the Oval to Stockwell LTN, LB Lambeth
is now considering all the evidence available to inform a political decision regarding whether
the LTN should be made permanent.

1.3.2

The Department for Transport has advised all authorities to conduct a public consultation
alongside considering the results of monitoring data. Therefore, Lambeth Council launched
a consultation for the Oval to Stockwell LTN on September 6th 2021 for a period of 5 weeks
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up to 11th October 2021. This consultation ran in parallel to the Railton consultation, which
has also been introduced in the borough in the past 18 months.

1.4

This report

1.4.1

The purpose of this report is to clearly and succinctly set-out the data provided by members
of the public following the recent consultation undertaken in Autumn 2021 by LB Lambeth,
regarding the Oval to Stockwell Triangle LTN. More specifically:


Chapter 2 describes the methods through which the consultation was undertaken,
including descriptions of:
⚫
⚫
⚫



1.4.2

The various response channels available and equalities considerations in
delivering a consultation that was accessible to all;
The consultation materials, and how these were publicised; and
The processes employed for analysis and reporting.

Chapters 3 and 4 represent the main reporting chapters for the consultation data
obtained through the different response channels; and
Chapter 5 provides an overview of the key emerging trends obtained from the surveys,
representative polling and email correspondence.

In the final chapter, LB Lambeth outline the next steps in the consultation process, and
outline how they intend to respond to the issues raised to date.
Oval to Stockwell Triangle LTN Area (Source: LB Lambeth)
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2.

METHODOLOGY

2.1

Consultation Response Channels

2.1.1

The consultation was open to any organisation and any member of the public who wished to
provide a response. The primary response channels available during the consultation were:




2.1.2

An online version of the consultation survey response form, managed through
SurveyMonkey. The survey link (https://www.surveymonkey.co.uk/r/OSConsult)
could be accessed through Commonplace;
Telephone surveys undertaken by a market research agency with a representative
sample of residents living within the area; and
Email correspondence, with emails being received and logged by the Lambeth
Transport Strategy Engagement since the LTN programme launched in summer 2020.

Whilst the above bullets represent the primary response channels available during the
consultation, they are by no means an exhaustive list. Several other engagement methods
were employed to ensure the consultation was as inclusive as possible, including:


Council staff being available on-street to help residents and visitors to the area
complete the survey on tablet, provide paper copies of the survey, or answer quick
questions. This made the survey available to complete for those without access to
internet. Locations comprised of:
⚫
⚫
⚫
⚫






07/09/2021 – 15.30-17.30 – Dovet Court, Mursell Estate;
17/09/2021 – 15.30-17.30 – St Stephen's Church forecourt;
02/10/2021 – 12:00-14:00 – South Lambeth Estate Dorset Road; and
05/10/2021 – 15.30-17.30 – Claylands road greenspace.

Youth engagement;
Street visits with Tenants and Resident Organisations;
Street audits with disabled people, run by Transport for All (a pan-disability, mobility
charity); and
Street activation events to gather feedback on permanent space ideas.

2.1.3

Within the Appendices to this report, Appendix A provides a Community Engagement Report
published by Sustrans; whilst the findings from the street visits undertaken by Transport for
All have been included in Appendix B.

2.2

Consultation Materials

2.2.1

To enable respondents to the consultation to provide informed feedback on the LTN scheme,
a series of supporting materials were offered to provide context on the LTN.

2.2.2

The materials provided to prospective respondents included an online commonplace page
which provided:



An overview of the schemes wider context;
Details of street improvements, including a visualisation of what a permanent change
could look like, as well as detailed design maps;
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2.2.3

Data regarding levels of traffic, walking and cycling and pollution – collated from
independent consultancies, Lambeth Council Enforcement Team and Transport for
London.
Emergency service and community perceptions data;
Safety and vandalism data – collated from Academic Research;
Equalities and accessibility considerations – including engagement by Transport for All,
a full Equalities Impact Assessment (EqIA) and mitigations of concerns raised to date;
Details of the consultation processes; and
Details for how prospective respondents could take part in the consultation.

The consultation surveys were designed by LB Lambeth. Respondents were presented with
an introductory page that explained why the consultation was taking place, and were
provided information on the approach to data protection and access to the relevant privacy
policy. The consultation end date was also displayed at the foot of this page. The online
response form consisted of approximately 30 questions in total, covering the following
topics:







A series of agree/disagree statements regarding how the LTN may have impacted upon
walking and cycling, access, a sense of place, and pedestrian safety;
Gauging levels of support for alternative measures;
Identifying improvements which respondents would most like to see introduced;
Overall level of support for the Phase 1 Design Concepts;
Identifying other potential measures to facilitate an increase in walking, cycling and
use of public transport; and
Demographic/respondent profile questions.

2.2.4

The telephone polling survey consisted of three short questions, regarding the extent to
which respondents agreed with the LTN, alternative measures they may support, and any
other improvements they may like to see introduced.

2.3

Public Engagement

2.3.1

In order to raise maximum responses and awareness of the consultation, LB Lambeth
managed a range of promotional and public engagement activities.

2.3.2

Prior to the launch of the online consultation survey response form, a letter was sent out to
all residents living within and around the LTN, to promote participation and to invite them to
pre-register for the consultation. Other promotional and public engagement activities were
undertaken to raise awareness of the consultation included:






Digital advertising;
Email communications;
Media/press releases;
Stalls set up in public locations; and
Meetings with stakeholders.
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2.4

Analysis and reporting
Analysis processes

2.4.1

For closed (quantitative) responses for the online consultation response form, our approach
was to analyse the results to each question at an overall (full sample) level, to provide an
overview of sentiment across all responses. Following this, the data was then analysed by
various demographic characteristics, to understand how sentiments varied between
different types of respondent. For the polling data, the headline results for three main
questions were analysed at an overall sample level for Oval to Stockwell, with any significant
differences compared to other LTN areas identified.

2.4.2

For open (qualitative) responses, our approach was to code based solely on what the
responses stated, and not to interpret or assess whether their comments were valid. This
was to ensure that the process of coding was as objective as possible.

2.4.3

Overall, a semi-automated approach was applied to the coding of the open (qualitative)
responses. As a first pass of the data, an automated sentiment analysis was run using a
Python script, from which key phrases and themes were extracted from the text to identify
initial emerging themes. This was subsequently followed by a manual review from SYSTRA
researchers to check that all key sentiments from all responses were captured, and ensure
that respondent feedback was coded correctly.
Treatment of duplicate responses

2.4.4

Upon the receipt of the raw online response form dataset (3,697 total responses), a large
number of responses were identified as being suspicious in nature, or potential duplicates.
The steps undertaken by SYSTRA in identifying and processing these duplicate responses are
outlined fully in Appendix C to this report.

2.4.5

The full analysis of the online response form dataset detailed within this report was
undertaken on the de-duplicated data file.
Reporting

2.4.6

As independent, impartial researchers, we believe that we have a duty to society to ensure
that we report findings accurately, and with honesty. In adherence to our industry guidelines,
we have not been selective in our reporting, and we provide insight into both commonly and
uncommonly cited themes referenced by respondents. Furthermore, this report does not
offer any subjective commentary, merely a reporting of the data gathered.

2.4.7

Responses to the closed (quantitative) questions, and the open (qualitative) questions which
relate to the closed questions, have been reported within the same chapters.

2.4.8

In reporting the closed questions, in addition to providing the overall frequency (the highlevel results at a full-sample level), results have also been segmented by various respondent
profile characteristics, to identify how responses to each question vary between different
types of respondent.

2.4.9

As with all analysis of qualitative data, it should be noted that:
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The views and opinions reported are the views and perceptions of respondents and
are not necessarily factually correct;
Qualitative data, particularly in instances where the sample is self-selecting, does not
provide a statistically representative sample. Instead, it ensures the views and opinions
of different types of people are heard; and
Whilst we have provided numbers to illustrate the prevalence of each sentiment, this
engagement process cannot be seen as a ‘vote’ and we do not attempt to draw
conclusions about what the ‘best’ suggestion might be, based on the number of people
offering positive or negative comments about a particular suggestion.

2.5

Response rates

2.5.1

In total, 3,862 responses were received. The number of responses obtained through each
channel is provided in Table 1.
Table 1. Number of responses receive by channel

CHANNEL

NUMBER OF RESPONSES

Online consultation survey form

3,395

Representative telephone polling

211

Email correspondences

256

Total

3,862

3.

CONSULTATION SURVEY & POLLING DATA: MAIN FINDINGS

3.1

Respondent profile

3.1.1

The profile of respondents to the online consultation survey form can be found in Appendix
D1, whilst the profile for telephone polling respondents is provided in Appendix D2.

3.1.2

All results reported within the tables in this report relate to the online consultation response
from data. Where questions have been asked in both the response form and in the telephone
polling survey, the polling results have been included beneath the tables to provide an
indication of where results between these two methods either align, or differ.

3.2

Impacts of the LTN

3.2.1

Respondents to the consultation were asked the extent to which they agreed or disagreed
with a series of statements regarding the LTN. 3.2.1 below outlines the extent to which
respondents agreed with each of the statements presented, with the findings sorted by
descending level of agreement.
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Table 2. “The LTN…”

STATEMENT

NET
AGREE

NEITHER AGREE
NOR DISAGREE

NET
DISAGREE

DON’T
KNOW

BASE

Is a positive change

55.2%

2.2%

42.1%

0.4%

3,211

Made the area a better
place to live and spend
time

54.4%

4.7%

39.6%

1.2%

3,315

Made it feel safer using the
street in the day

54.2%

6.6%

38.1%

1.1%

3,308

Made it easier to cycle/ use
an adapted cycle or
mobility scooter

51.3%

9.1%

31.1%

8.6%

3,280

Made it easier to walk/ use
a walking aid/ wheelchair

47.8%

9.6%

34.6%

8.0%

3,295

Made it feel safer using the
street in the night

46.2%

10.9%

39.9%

3.0%

3,311

Made it easier for me to
make the trips I need to
make

44.4%

9.3%

45.9%

0.5%

3,313

Made it easier for me to
get to local shops and
services

43.0%

12.2%

43.9%

0.9%

3,308

Made me take fewer trips
by car

40.2%

17.4%

39.9%

2.5%

3,303

Made it easier for me to
get to friends and family

39.4%

14.3%

44.8%

1.5%

3,308

3.2.2

The responses to each of these statements varied notably by the following demographic
characteristics:


The LTN is a positive change
⚫
⚫
⚫
⚫
⚫

Age: Those aged 75 and over were most likely to strongly disagree (44.2%);
Employment: Those in full-time education or training were most likely to
strongly agree (79.1%);
Gender: Males were most likely to strongly agree (56.6%);
Disability: Those with a disability were most likely to strongly agree (54.0%);
Connection to the area: Those who travel through the area were most likely to
strongly agree (55.6%); and
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⚫

Mode of travel: Those who cycle were most likely to strongly agree (65.2%).

The results from the telephone polling (n=211) varied slightly from these findings, with
a lower percentage agreeing that the LTN is a positive change (48.4%). However, The
percentage who disagreed was also lower in the polling (31.7%).


The LTN has made the area a better place to live and spend time
⚫
⚫
⚫
⚫
⚫
⚫



The LTN has made it feel safer using the street in the day
⚫
⚫
⚫
⚫
⚫
⚫



⚫
⚫
⚫
⚫

Age: Those aged 45-54 were most likely to strongly disagree (28.1%);
Employment: Those in full-time education or training were most likely to
strongly agree (65.2%);
Gender: Males were most likely to strongly agree (49.3%);
Disability: Those with a disability were most likely to strongly agree (46.5%);
Connection to the area: Those who travel through the area were most likely to
strongly agree (51.1%); and
Mode of travel: Those who cycle were most likely to strongly agree (60.1%).

The LTN has made it easier to walk/ use a walking aid/ wheelchair
⚫
⚫
⚫
⚫
⚫



Age: Those aged 75 and over were most likely to strongly disagree (39.5%);
Employment: Those in full-time education or training were most likely to
strongly agree (73.9%);
Gender: Males were most likely to strongly agree (52.8%);
Disability: Those with a disability were most likely to strongly agree (50.4%);
Connection to the area: Those who travel through the area were most likely to
strongly agree (51.9%); and
Mode of travel: Those who cycle were most likely to strongly agree (60.6%).

The LTN has made it easier to cycle/ use an adapted cycle or mobility scooter
⚫
⚫



Age: Those aged 75 and over were most likely to strongly disagree (41.0%);
Employment: Those in full-time education or training were most likely to
strongly agree (73.9%);
Gender: Males were most likely to strongly agree (54.7%);
Disability: Those with a disability were most likely to strongly agree (51.3%);
Connection to the area: Those who travel through the area were most likely to
strongly agree (52.3%); and
Mode of travel: Those who cycle were most likely to strongly agree (61.4%).

Employment: Those in full-time education or training were most likely to
strongly agree (60.9%);
Gender: Males were most likely to strongly agree (42.7%);
Disability: Those with a disability were most likely to strongly agree (40.3%);
Connection to the area: Those who travel through the area were most likely to
strongly agree (43.4%); and
Mode of travel: Those who cycle were most likely to strongly agree (49.0%).

The LTN has made it feel safer using the street in the night
⚫

Age: Those aged 55-64 were most likely to strongly disagree (38.7%);
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⚫
⚫
⚫
⚫
⚫



The LTN has made it easier for me to make the trips I need to make
⚫
⚫
⚫
⚫
⚫
⚫



⚫
⚫
⚫
⚫

Age: Those aged 75 and over were most likely to strongly disagree (50.7%);
Employment: Those in full-time education or training were most likely to
strongly agree (54.3%);
Gender: Males were most likely to strongly agree (36.8%);
Disability: Those with a disability were most likely to strongly agree (33.7%);
Connection to the area: Those who travel through the area were most likely to
strongly agree (39.3%); and
Mode of travel: Those who cycle were most likely to strongly agree (42.3%).

The LTN has made me take fewer trips by car
⚫
⚫
⚫
⚫
⚫
⚫



Age: Those aged 75 and over were most likely to strongly disagree (47.4%);
Employment: Those in full-time education or training were most likely to
strongly agree (52.2%);
Gender: Males were most likely to strongly agree (39.5%);
Disability: Those with a disability were most likely to strongly agree (35.8%);
Connection to the area: Those who travel through the area were most likely to
strongly agree (43.3%); and
Mode of travel: Those who cycle were most likely to strongly agree (46.0%).

The LTN has made it easier for me to get to local shops and services
⚫
⚫



Employment: Those in full-time education or training were most likely to
strongly agree (63.0%);
Gender: Males were most likely to strongly agree (42.4%);
Disability: Those with a disability were most likely to strongly agree (39.6%);
Connection to the area: Those who travel through the area were most likely to
strongly agree (41.4%); and
Mode of travel: Those who cycle were most likely to strongly agree (47.9%).

Age: Those aged 75 and over were most likely to strongly disagree (41.3%);
Employment: Those in full-time education or training were most likely to
strongly agree (52.7%);
Gender: Males were most likely to strongly agree (34.0%);
Disability: Those with a disability were most likely to strongly agree (31.5%);
Connection to the area: Those who travel through the area were most likely to
strongly agree (34.8%); and
Mode of travel: Those who use an e-scooter and/or cycle were most likely to
strongly agree (39.1% and 39.0% respectively).

The LTN has made it easier for me to get to friends and family
⚫
⚫
⚫
⚫
⚫
⚫

Age: Those aged 75 and over were most likely to strongly disagree (53.2%);
Employment: Those in full-time education or training were most likely to
strongly agree (53.3%);
Gender: Males were most likely to strongly agree (34.8%);
Disability: Those with a disability were most likely to strongly agree (31.7%);
Connection to the area: Those who travel through the area were most likely to
strongly agree (37.9%); and
Mode of travel: Those who cycle were most likely to strongly agree (40.3%).
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3.2.3

Respondents were subsequently asked whether the LTN had provided a positive impact on
local businesses or not. Respondents did not need to be responding on behalf of a business
in order to answer this question. Table 3 below shows that 36.3% of respondents disagree
that the LTN has had a positive impact on their business and service compared to 12.2% who
agreed.
Table 3. “The LTN has had a positive impact on local businesses/services”

RESPONSE

FREQUENCY

VALID PERCENTAGE

Agree

269

12.2%

Neither agree nor disagree

430

19.5%

Disagree (conditions for businesses have been
made more difficult)

799

36.3%

Don't know

703

31.9%

Base

2,201

100.0%

3.2.4

Responses to this question varied notably by:




Age: Those aged 55-64 were most likely to disagree (42.0%), whilst those aged 25-34
were most likely to agree (13.5%);
Disability: Those with a disability were most likely to disagree (39.9%); and
Connection to the area: Those who own a business in the area were most likely to
disagree (61.9%).

3.3

Overall level of support for Phase 1 Design Concepts

3.3.1

Respondents were asked whether they agreed or disagreed overall with the proposed Phase
1 design concepts. The table below shows 53.1% agree that they support the Phase 1 design
concepts for a permanent Oval to Stockwell LTN, compared to 40.7% who disagree.
Table 4. I support the Phase 1 design concepts for a permanent Oval to Stockwell LTN

RESPONSE

FREQUENCY

VALID PERCENTAGE

Strongly agree

1,398

43.1%

Tend to agree

324

10.0%

Neither agree nor disagree

137

4.2%

Tend to disagree

141

4.3%

Strongly disagree

1,180

36.4%

Don't know

63

1.9%
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3.3.2

RESPONSE

FREQUENCY

VALID PERCENTAGE

Base

3,243

100.0%

Responses to this question varied notably by:






Employment: Those in full-time education or training were most likely to strongly
agree (66.3%);
Gender: Males were most likely to strongly agree (49.6%);
Disability: Those with a disability were most likely to strongly agree (46.6%);
Connection to the area: Those who travel through the area were most likely to
strongly agree (48.6%); and
Mode of travel: Those who cycle were most likely to strongly agree (56.8%).

3.4

Support for alternative measures

3.4.1

Any respondent who suggested that they did not feel that the LTN was a positive change,
was asked to indicate whether there were any alternative measures they might support.
Table 5 indicates the level of support provided for alternative measures listed in the survey;
whilst the bullet points beneath provide an overview of other suggestions received from
respondents to this question.

Table 5. If you don’t think the Low Traffic Neighbourhood is a positive change, what alternative measures
would you support? (Multiple Response)

RESPONSE

FREQUENCY

VALID PERCENTAGE

Improvements on main roads

677

41.7%

No changes

511

31.5%

Timed closures

322

19.8%

One-way

276

17.0%

Different filters

256

15.8%

Other (please specify)

744

45.8%

Base

1,623

100.0%

The results from the telephone polling (n=74) suggest respondents through this
channel perceive the measures differently than those responding through the
consultation form. 24.1% of telephone survey respondents supported one-way
systems, but 9.0% supported different filters and 17.4% supported timed closures.
3.4.2

The broad themes for ‘other’ suggestions (and number of times this theme was raised) are
listed below. Not all suggestions received from respondents related directly to the question
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proposed by LB Lambeth. A full breakdown of all the suggestions received from respondents
within each of these overall themes is provided in Appendix E.


























Removal of the LTN (291);
Improve access/allowing LTN exemptions for certain groups for (109);
General improvements (but not specified) (60);
Comments on displaced traffic (52);
Public transport improvements (43);
Traffic calming measures (41);
Alternative road layout (36);
Comments on modifications to the LTN scheme (35);
Cycle improvements (30);
Road safety concerns (24);
Comments on congestion/traffic build-up (22);
Support for the LTN (18);
Need for further consultation (13);
Increased journey times (12);
Improve parking provisions/enforcement (11);
Pedestrian/walking improvements (10);
Reduced car ownership/usage (10);
Anti-social behaviour concerns (8);
EV charging provisions (8);
Other policies beyond the LTN scheme (7);
Incentives for EVs (6);
Disagree with consultation/monitoring data (5);
Improve signage/wayfinding (4);
Suggestions for enforcement (4); and
Increase plants/trees/greenery (3).

3.5

Other improvements people would like to see introduced

3.5.1

Respondents were asked to select up to three improvements they would like to see in the
Oval area. The findings are stated below in Table 6, sorted by descending level of popularity.

Table 6. Please select up to three improvements you would like to see in the Oval to Stockwell area (Multiple
Response)

RESPONSE

FREQUENCY

VALID PERCENTAGE

Trees and planting

1,835

54.1%

Cycle / E-scooter/ cargo bike parking

881

25.9%

Separate cycle lanes

879

25.9%

Improved Road/ Pavement Surface

843

24.8%

Electric vehicle charging points

778

22.9%

Mini park space (parklets)

706

20.8%
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3.5.2

RESPONSE

FREQUENCY

VALID PERCENTAGE

Road closures to motor vehicles

674

19.9%

Lighting

664

19.6%

Seating

575

16.9%

Better crossings/ drop curbs

521

15.3%

Play facilities

403

11.9%

Signage

214

6.3%

No other measures

203

6.0%

Other (please specify)

480

14.1%

Base

3,395

100.0%

Responses to this question varied notably by:







Age: Those aged 25-34 were most likely to select separate cycle lanes (36.2%);
Employment: Those in full-time education or training were most likely to select cycle
/ E-scooter/ cargo bike parking (44.6%);
Gender: Males were most likely to select separate cycle lanes (28.4%);
Disability: Those without a disability were most likely to select trees and planting
(59.6%);
Connection to the area: Those who use businesses such as shops, cafes and
restaurants in the area were most likely to select trees and planting (56.7%); and
Mode of travel: Those who cycle were most likely to select trees and planting
(63.5%%).
The results from the telephone polling (n=211) were broadly aligned with the
consultation response form results, with trees and planting (49.8%), improved
road/pavement surfaces (30.2%) and separate cycle lanes (27.8%) popular
improvements for those surveyed through this channel. However, cycle/escooter/cargo bike parking (15.2%) came out less strongly through the polling results.

3.5.3

The broad themes for ‘other’ improvements that respondents would like to see introduced
(and number of times this theme was raised) are listed below. Not all suggestions received
from respondents related directly to the question proposed by LB Lambeth. A full breakdown
of all the suggestions received from respondents within each of these overall themes is
provided in Appendix E.




Removal of the LTN (163);
Improve access/allowing LTN exemptions for certain groups (47);
Comments on modifications to the LTN scheme (36);
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3.5.4

Cycle improvements (36);
Improved public facilities (35);
Traffic calming measures (31);
Comments on displaced traffic (31);
Increase plants/trees/greenery (31);
Comments on congestion/traffic build-up (25);
Pedestrian/walking improvements (21);
Public transport improvements (17);
Improve parking provisions/enforcement (15);
Anti-social behaviour concerns (15);
Other policies beyond the LTN scheme (14);
Alternative road layout (14);
General improvements (but not specified) (11);
Improved signage/wayfinding (9);
Comment on survey (8);
Road safety concerns (8);
Comment on Council (8);
Support for the LTN (6);
Reduced car ownership/usage (6);
Need for further consultation (6);
EV charging provisions (5);
None (5);
Increased journey times (2);
Incentives for EVs (2); and
Desire for further research (1).

Those running/managing a local business were also asked a supplementary question
regarding whether any additional measures would be beneficial for their business. The
findings are stated below in Table 7, sorted by descending level of popularity.
Table 7. Which of the following would be beneficial for your business?

RESPONSE

FREQUENCY

VALID PERCENTAGE

Cycle parking

505

14.9%

Planting

417

12.3%

Support for greener vehicles

339

10.0%

Public seating

333

9.8%

Parklets

319

9.4%

Pavement widening

307

9.0%

Part/ full pedestrianisation

235

6.9%

Public art

205

6.0%
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RESPONSE

FREQUENCY

VALID PERCENTAGE

Cargo-bike membership

148

4.4%

E-scooter bays

100

2.9%

Staff travel planning/ active travel schemes

89

2.6%

None of the above

666

19.6%

Other (please specify)

273

8.0%

Base

3,395

100.0%

3.5.5

The broad themes for ‘other’ improvements that respondents would like to see introduced
(and number of times this theme was raised) are listed below. Not all suggestions received
from respondents related directly to the question proposed by LB Lambeth. A full breakdown
of all the suggestions received from respondents within each of these overall themes is
provided in Appendix E.























Removal of the LTN (92);
Question not applicable (not a business owner) (46);
Improve parking provisions/enforcement (40);
Improve access/allowing LTN exemptions for certain groups for (19);
General improvements (but not specified) (19);
Public transport improvements (10);
Pedestrian/walking improvements (8);
Increase plants/trees/greenery (7);
Other policies beyond the LTN scheme (6);
Cycle improvements (6);
EV charging provisions (5);
Improved public facilities (5);
Comments on modifications to the LTN scheme (5);
Comments on congestion/traffic build-up (5);
Increased journey times (5);
Incentives for EV (4);
Comments on displaced traffic (3);
Need for further consultation (3);
Alternative road layout (3);
Traffic calming measures (2);
Road safety concerns (1); and
Reduced car ownership/usage/usage (1).

3.6

Other measures to facilitate walking, cycling and public transport use

3.6.1

Respondents were asked whether there were any other measures which could be introduced
to support them and their family to walk, wheel, cycle or take public transport. The findings
are stated below in Table 8, sorted by descending level of popularity.
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Table 8. Are there other things we can introduce to support you (and your family) to walk, wheel, cycle or
take public transport?

RESPONSE

FREQUENCY

VALID PERCENTAGE

Cycle storage

1,219

35.9%

Better route mapping

771

22.7%

Financial incentives i.e. reward scheme

655

19.3%

Cycle training

540

15.9%

Subsidised bikes or trainers

516

15.2%

Discounts at local shops

454

13.4%

Cargo-bike loans

410

12.1%

Discounts on council services

407

12.0%

Street Party

393

11.6%

Walk to school support i.e. walking bus

364

10.7%

A buddy/mentor who can help you walk, wheel or cycle

117

3.4%

Travel Advice

110

3.2%

None of the above

655

19.3%

Other

585

17.2%

Base

3,395

100.0%

3.6.2

Responses to this question varied notably by:







3.6.3

Age: Those aged 25-34 were most likely to select cycle storage (47.6%);
Employment: Those in part-time work were most likely to select cycle storage (52.2%);
Gender: Males were most likely to select cycle storage (41.1%);
Disability: Those with a disability were most likely to select cycle storage (40.6%);
Connection to the area: Those who travel through the area were most likely to select
better route mapping (29.0%); and
Mode of travel: Those who cycle were most likely to select cycle storage (49.8%).

The broad themes for ‘other’ improvements that respondents would like to see introduced
(and number of times this theme was raised) are listed below. Not all suggestions received
from respondents related directly to the question proposed by LB Lambeth. A full breakdown
of all the suggestions received from respondents within each of these overall themes is
provided in Appendix E.

Oval to Stockwell Triangle LTN Consultation Analysis

Final Report

11088112

19/11/2021

Page 20/26

































4.

Cycle improvements (126);
Removal of the LTN (91);
Public transport improvements (76);
Other policies beyond the LTN scheme (41);
Improve access/allowing LTN exemptions for certain groups for (35);
No Measures (30);
Pedestrian/walking improvements (30);
Comments on displaced traffic (30);
Comment on LTN (27);
Improve parking provisions/enforcement (21);
Comments on congestion/traffic build-up (20);
Comment on Council (18);
Comments on modifications to the LTN scheme (18);
Reduce cars/ownership (17);
Traffic calming measures (15);
Improved public facilities (13);
Anti-social behaviour (12);
General improvements (but not specified) (10);
Improve road safety (8);
Comment on survey (7);
Support for the LTN (7);
Road surface improvements (6);
Unclear sentiment (6);
Increase plants/trees/greenery (5);
Improved signage/wayfinding (5);
Need for further consultation (3);
EV charging provisions (2);
Alternative road layout (2);
Incentives for EVs (2);
Desire for further research (1);
Disagree with consultation/monitoring data (1).

EMAIL RESPONSES: MAIN FINDINGS
Response rates

4.1.1

Lambeth Council received 256 email correspondences between the start of the Experimental
Traffic Order (28/09/2020) and the end of the consultation period (11/10/2021) regarding
the Oval to Stockwell LTN.

4.1.2

As LB Lambeth received multiple correspondence from some individuals, the total of
correspondence is larger than the number of individuals who contacted Lambeth.

4.1.3

The findings documented within this report are based upon correspondence received to the
LB Lambeth designated low traffic neighbourhood inbox, which was widely advertised on
mailouts to residents, through ward councillors, online, and on social media:
Lowtrafficneighbourhoods@lambeth.gov.uk. A full breakdown of the analysis is documented
within Appendix F.
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4.1.4

The correspondence received included general feedback, objections to the traffic order, and
contact to all Lambeth channels forwarded on to be logged (including complaints and
Members Enquiries from Councillors and MPs).

4.1.5

All emails were coded by LB Lambeth to thematically understand concerns and benefits
noted by email correspondents.

4.2

Key themes
Benefits of the LTN noted by email correspondents:

4.2.1

The two most frequently stated benefits within email correspondence were reduced
pollution and improved opportunities for walking and cycling.

4.2.2

The LTN was also cited as improving safety whilst walking, wheeling, cycling, roller blading or
other means of active travel.

4.2.3

Reduced traffic volumes were also identified in a number of correspondences, which can be
linked to improved opportunities for walking and cycling.

4.2.4

In turn the improved safety and space for active travel was linked with improving confidence
and wellbeing and being beneficial for people with specific characteristics.

4.2.5

Overall, the benefits of the Oval to Stockwell LTN noted by email correspondents included:



Reduced pollution (29%), with this theme including reference to reductions in noise
and air pollution.
Improved opportunities for walking and cycling (29%), which were often linked to;
⚫
⚫
⚫
⚫







Improved safety for individuals with specific characteristics i.e. older people;
Allowed children living or commuting within the LTN to amble, cycle and scoot;
The health benefits linked with cycling and walking; and
Improved confidence and wellbeing/Quality of life.

Improved safety (15%);
Reduced traffic volumes (10%);
Positive comments on equalities issues (7%);
Positive impacts on overall confidence and wellbeing (6%); and
Improved public realm (4%).

Concerns with the LTN noted by email correspondents:
4.2.6

The two most frequently stated concerns within email correspondence were reduced vehicle
access and traffic volume increase on particular roads (15% respectively of concerns).

4.2.7

Traffic volume increases on specific roads were linked to other concerns in these locations,
including pollution, impact on the public realm, safety walking and cycling, a request for
mitigating measures on boundary roads and the impact on emergency service times if stuck
in congestion.
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4.2.8

Reduced vehicle access and traffic volume increase were also identified as having impacts on
specific groups with protected characteristics including disabled people, younger people and
older people, people with caring responsibilities and disproportionately benefiting wealthier
residents. The impact on health was also listed as a concern.

4.2.9

Community safety, including as a result of less vehicle traffic, anti-social behaviour and
vandalism was mentioned in 9% correspondence.

4.2.10

The final area of concern related to the methodology with which the LTN was introduced and
enforced. These concerns included concerns around the evidence base and monitoring,
communications and engagement with the local community and the quality of signage and
mapping used to communicate the change in road layout.

4.2.11

Overall, concerns regarding the Oval-Stockwell LTN noted by email correspondents included:


Increased traffic volumes (15%), with this theme including reference to:
⚫
⚫

⚫














5.

Increase in vehicle traffic, HGVs and the volume increase exacerbated by the
combination of road works and the LTN;
Specific roads – Lansdowne Way, Stockwell Terrace, Bolney St, St Stephen’s
Terrace and roads east of Clapham Road (St Michaels Road, Robsart Street,
Camberwell New Road, Groveway, Stockwell Park Crescent, Sydney Road)
The combined impact of the regeneration of South Lambeth Estate and the LTN
introduction were also noted.

Reduced access for vehicles (15%), with this theme including reference to resident
vehicle access, as well as services, essential workers and assistance to the area.
Increased pollution (11%);
Reduced safety for walking and cycling (10%);
Concerns regarding public realm and local businesses (10%);
Concerns regarding equalities issues (9%);
Concerns regarding community safety and vandalism (9%);
Concerns regarding roads at the boundary of the LTN (5%);
Comments on Council communications (4%);
Comments on signage and mapping (3%);
Querying of the data and evidence underpinning the LTN (3%);
Concerns regarding enforcement of the LTN (3%); and
The impact on emergency services (3%).

OVERVIEW OF KEY TRENDS
Overview of key points raised

5.1.1

Overall, sentiments towards the Oval to Stockwell LTN appear to be highly polarised, with
either strong positive or strong negative sentiments being expressed, with few respondents
feeling indifferently towards the scheme.

5.1.2

The headline findings from the results to the consultation survey response form, telephone
polling data, and email responses are as follows:
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Impacts of the LTN




Over half (55.2%) of consultation respondents agreed that the LTN is a positive change
to their area, 42.1% disagreed; though the polling data varied slightly from these
figures, with 48.4% agreeing that the LTN is a positive change, and 31.7% disagreeing.
Over 50% of consultation respondents agreed that the LTN has made: it feel safer using
the street in the day; the area a better place to live and spend time; and easier to cycle/
use an adapted cycle or mobility scooter.
⚫





However, a number of consultation respondents also disagree with these
sentiments, with nearly 40% disagreeing that the LTN has made it feel safer
using the street in the day or the area a better place to live and spend time; and
over 30% disagreeing that it is now easier to cycle/ use an adapted cycle or
mobility scooter.

With regards to businesses specifically, over a third (36.3%) felt that conditions for
businesses have been made more difficult as a result of the LTN, whilst a sizeable share
(31.9%) did not know.
Within email correspondence, the five most frequently cited benefits and concerns
relating to the LTN were as follows:
Benefits (Email correspondence)
1. Reduced noise and air pollution
2. Improved walking/cycling opportunities
3. Improved overall safety
4. Reduced traffic volumes
5. Positive impact on equalities

Concerns (Email correspondence)
1. Increased traffic volumes
2. Reduced access for vehicles
3. Increased noise and air pollution
4. Reduced walking/cycling safety
5. For public realm and businesses

Overall level of support for Phase 1 Design Concepts


As was the case for the Impacts of the LTN opinion was polarised. Whilst over half
(53.1%) agreed with the overall Phase 1 Design Concepts, 40.7% disagreed.

Support for alternative measures




Of those who did not feel that the LTN was a positive change, three in ten (31.5%)
stated that they would not support any other alternative measures either.
By contrast, 41.7% suggested they would support other improvements on main roads,
whilst 19.8% would be in favour of a timed closure.
Of those who suggested alternative measures, the five most commonly cited themes
for measures to be introduced related to:
⚫
⚫
⚫
⚫
⚫

Removal of the LTN;
Improve access/allowing LTN exemptions for certain groups;
General improvements (but not specified);
Comments on displaced traffic; and
Public transport improvements.
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Other improvements people would like to see introduced





The most popular improvement that consultation respondents would like to see
introduced was trees and planting, requested by 54.1% of respondents.
The next most popular improvements were cycle/e-scooter/cargo bike parking
(25.9%), separate cycle lanes (25.9%), and improved road/pavement surface (24.8%);
with these findings being aligned between the consultation response form and the
polling data.
Of those who suggested other improvements, the five most commonly cited themes
for other improvements be introduced related to:
⚫
⚫
⚫
⚫
⚫

Removal of the LTN;
Improve access/allowing LTN exemptions for certain groups;
Comments on modifications to the LTN scheme;
Cycle improvements; and
Improved public facilities.

Other measures to facilitate walking, cycling and public transport use





Across the full sample, cycle storage was the most popular measure that could be
introduced to facilitate walking, cycling and public transport use, with 35.9%
respondents selecting this option.
The next most popular options were better route mapping (22.7%), financial incentives
(19.3%), and cycle training (15.9%).
Of those who suggested alternative measures, the five most commonly cited themes
for measures to be introduced related to:
⚫
⚫
⚫
⚫
⚫

Cycle improvements;
Removal of the LTN;
Public transport improvements;
Other policies beyond the LTN scheme; and
Improve access/allowing LTN exemptions for certain groups.

6.

NEXT STEPS IN THE RESEARCH PROCESS

6.1

Transparency and Decision Making

6.1.1

Following this consultation, a decision report will be prepared by LB Lambeth for the LTN.

6.1.2

The report will collate monitoring data on a range of indicators, including traffic levels and
air quality, as well all community feedback gathered both prior to and during the
consultation. Any objections to the traffic orders that are the legal basis for the schemes will
be presented to the decision makers with a suggested response.

6.1.3

The decision will be made on whether to make the scheme permanent, to modify or to
remove the scheme, and any associated works needed for doing so.

6.1.4

Due to the nature of the decision, this will be taken by joint cabinet members for Sustainable
Transport, Environment and Clean Air at LB Lambeth.
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SYSTRA provides research and advice on transport, to central, regional and local government,
agencies, developers, operators and financiers.
A diverse group of results-oriented people, we are part of a strong team of professionals
worldwide. Through client business planning, customers research and strategy development
we create solutions that work for real people in the real world.
For more information visit www.systra.co.uk

Birmingham – Newhall Street
5th Floor, Lancaster House, Newhall St,
Birmingham, B3 1NQ
T: +44 (0)121 393 4841
Birmingham – Edmund Gardens
1 Edmund Gardens, 121 Edmund Street,
Birmingham B3 2HJ
T: +44 (0)121 393 4841

Perth
13 Rose Terrace, Perth PH1 5HA
T: +44 (0)131 460 1847
Woking
Dukes Court, Duke Street
Woking, Surrey GU21 5BH United Kingdom
T: +44 (0)1483 357705
Other locations:

Dublin
2nd Floor, Riverview House, 21-23 City Quay
Dublin 2,Ireland
T: +353 (0) 1 566 2028
Edinburgh – Thistle Street
Prospect House, 5 Thistle Street, Edinburgh EH2 1DF
United Kingdom
T: +44 (0)131 460 1847
Glasgow – St Vincent St
Seventh Floor, 124 St Vincent Street
Glasgow G2 5HF United Kingdom
T: +44 (0)141 468 4205
Glasgow – West George St
250 West George Street, Glasgow, G2 4QY
T: +44 (0)141 468 4205

France:
Bordeaux, Lille, Lyon, Marseille, Paris
Northern Europe:
Astana, Copenhagen, Kiev, London, Moscow, Riga, Wroclaw
Southern Europe & Mediterranean: Algiers, Baku,
Bucharest, Madrid, Rabat, Rome, Sofia, Tunis
Middle East:
Cairo, Dubai, Riyadh
Asia Pacific:
Bangkok, Beijing, Brisbane, Delhi, Hanoi, Hong Kong, Manila,
Seoul, Shanghai, Singapore, Shenzhen, Taipei
Africa:
Abidjan, Douala, Johannesburg, Kinshasa, Libreville, Nairobi

Leeds
100 Wellington Street, Leeds, LS1 1BA
T: +44 (0)113 360 4842

Latin America:
Lima, Mexico, Rio de Janeiro, Santiago, São Paulo

London
3rd Floor, 5 Old Bailey, London EC4M 7BA United Kingdom
T: +44 (0)20 3855 0079

North America:
Little Falls, Los Angeles, Montreal, New-York, Philadelphia,
Washington

Manchester – 16th Floor, City Tower
16th Floor, City Tower, Piccadilly Plaza
Manchester M1 4BT United Kingdom
T: +44 (0)161 504 5026
Newcastle
Floor B, South Corridor, Milburn House, Dean Street,
Newcastle, NE1 1LE
United Kingdom
T: +44 (0)191 249 3816

Appendix A – Sustrans Community Engagement

Lambeth LTN
filter Engagement
Report

22 October 2021

To find out more, please contact: Annie Miller
annie.miller@sustrans.org.uk

Sustrans is the charity making it easier for people to walk and cycle.
We connect people and places, create liveable neighbourhoods, transform
the school run and deliver a happier, healthier commute.
Join us on our journey.
www.sustrans.org.uk
Registered Charity No. 326550 (England and Wales) SC039263 (Scotland).
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1. Introduction
Sustrans has delivered engagement features and activities at two Low Traffic Neighbourhood
filters, one in the Railton Low Traffic Neighbourhood (LTN) and the other in the Oval to
Stockwell Low Traffic Neighbourhood.
The engagement features (post-box, boards and paint) generated conversations with local
people about how the road space could be reallocated and highlighted the amount of space
that could be repurposed.
The engagement activities focused on engaging local residents, businesses, children and
people who travelled through the areas to find out how people envision the spaces being
used in the future. The feedback outlined in this report will help to inform the future
development of the street, potentially including permanent designs for the LTN, and enable
the designs to reflect local priorities, culture and context.

2. Our Experience
Sustrans has extensive experience of delivering complex engagement and consultation
projects alongside infrastructure design across the UK. Sustrans has a tried and tested
approach to community engagement and co-design, developed over 15 years, and a
reputation for championing ambitious community-led design in the public realm. We believe
that this experience sets us apart from other organisations in the following ways:
—

Sustrans has experience of carrying out engagement only projects for our clients who
give us the designs as well as alongside our own designs. This demonstrates that we
are adaptable with our engagement approach and can tailor it to LBC’s requirements.

—

Sustrans has experience of working closely with community stakeholders as well as
industry professionals and elected representatives.

—

Sustrans is a charity, founded over 40 years ago, and delivering social value is
fundamental to our work. We are highly committed to the delivery of high quality walking
and cycling infrastructure, public realm, and behaviour change programmes.

2
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3. Methodology and narrative
Sustrans installed temporary engagement features and delivered engagement activities at
the Railton Road (north) LTN filter and Alberta Square LTN filter.

Engagement Features
The temporary engagement features installed highlighted
the space available, provided information about the LTN
and created opportunities over 2-3 weeks for local people
to share their ideas. Sustrans installed the features first and
then used the space to do face-to-face engagement during
pop-ups.

Features installed at each location:
—

X1 A1 Information Board about the LTN consultation and information about the potential
to transform street spaces.
+

This board explained about how LTNs are not just about preventing cars, they are
about re-allocating road space for other uses for the community

—

X1 A1 Board asked 2 questions and provided space for people to write answers
+

Question 1: What could be changed or added? Seating? Play? Planting?
Something else?

+
—

Question 2: What local history and/or culture is important to you?

A temporary chalk paint design was installed around the filters to highlight space that
could be re-allocated and engage people in the activities.

—

A post box was installed at each location to allow people to leave completed flyers
answering questions about how the space could be re-allocated and about their
priorities as a local resident.

At the end of the engagement period Sustrans Staff collected feedback and took down the
boards and post boxes.
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Figure 1 Atlantic Road engagement features

Figure 2 Albert Square engagement features
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Community Engagement Activities
To enable a wide range of people to be able to engage in the conversation, Sustrans will
provide a variety of engagement opportunities, these will include: interactive boards which
people can write on, flyers with question and answer opportunities and a post box to leave
responses, face-to-face pop-ups in the LTN
filter spaces and information boards directing
people to further online information about the
LTN.
Each pop-up will have x2 Sustrans staff
members in attendance. We understand
Lambeth will have staff available to support
as well. Pop-ups will be unscheduled to
ensure we engage a representative sample
of the local communities and to manage
uncertainties due to weather.

Face-to-face engagement activities at each
location (after installation of features):
•

X1 Flyer drop to local residencies
and businesses X1 2 hour pop-up in
the filter space during a weekday

•

X1 2 hour pop-up in the filter space
at a weekend

Figure 2 Example of flyer that was distributed
locally

4. Findings
Evaluation method
Sustrans will take photos of people’s answers on the boards, record all flyer responses and
take detailed notes of conversations and ideas shared during pop-ups. People’s responses
will then be themed into categories to highlight what are the most common priorities and
ideas. All feedback will be provided to the London Borough of Lambeth in a report, which will
include themed analysis of feedback, pictures, quotes and any additional useful information.

5

Lambeth LTN filter Engagement Report
22/10/2021

Findings: Albert Square, Oval to Stockwell LTN

Question 1: What could be changed or added? Seating? Play? Planting? Something
else?

The majority of answers recorded were focused on Question 1.
Many comments across the themes suggested the space should be like ‘Van Gogh Walk’,
which is a local existing activated modal filter.
‘Be like Van Gogh Walk - little stop off for kids and families along the way’
Play
There were 25 comments recorded about ‘play’. This was the most commonly recorded
response at Albert Square.
Lots of comments specified space for children to play.
‘Place for children to play on the way’
However, space for sports such as ‘basketball’, ‘football’ as well ‘swings’ were also
mentioned.
•
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•
Football
•
Something for the kids! Play equipment
•
Trampoline
•
Rollerblading area
•
Park
•
Place for children to play on the way
•
Basketball
•
Football
•
Like Van Gogh walk - climbing frame etc.
•
Adult size swing
•
Curvy helter skelta slide
•
Exercise machines
•
Fun area
•
Volleyball swing
•
Football arena
•
Can we have adult sized swings and trampolines for mental health?
•
There should be swings like the ones at the US embassy.
•
Be like Van Gogh Walk - little stop off for kids and families along the way
•
Climbable features
•
Table tennis and basketball hoop
•
Play area if possible.
•
Something for the kids - play equipment
•
Children game can be added because it is quite hard area for children to play. Green
light game for children or young people.
•
Some games we can play, like paret on the floor, like go to the green one. (child)
Transport
There were 11 comments recorded about ‘Transport’.
The majority of comments stated the space should remain closed to cars.
‘Keep this road closed.’
Two comments stated the road should be open to cars.
•
•
•
•
•
•
•
•
•
•
•

No cars please
Please keep cars out
Open the road to cars
Keep this road closed
No cars
The road is for cars to drive along
Leave as before, no need for any silly unattractive ideas
Car subscription
Cheaper public transport
Better stay closed!
Get rid of all parking

Greening
There were 11 comments recorded about ‘greening’.
The majority of comments were about general ‘planting’ being included in the space. Some
highlighted that the planting should be for ‘wildlife’.
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‘Flowers for bees’
One comment stated that the planting should be to absorb the rain.
‘It needs more planting to absorb additional run off from rain’
•
More wildlife
•
Planting with seating
•
Flowers
•
Community garden
•
Flowers for bees
•
Planting
•
It needs more planting to absorb additional run off from rain. Fewer smooth surfaces
to catch the rain rather than help it clear, more plants, less pathway and concrete.
•
More planting
•
More green, wildlife, flowers
•
Greening
Community
There were 9 comments recorded about ‘community.’
Lots of comments within this theme suggested a ‘book exchange’ or ‘library’ like Van Gogh
Walk.
Lots of comments also suggested that the space should be used to connect the Mursell
Estate and Albert Square Gardens.
‘Landscaping to connect Albert Square greenspace to Mursell Estate’
•
Free library
•
And what about a book exchange like on Van Gogh Walk
•
One dog for every resident for free
•
Books like Van Gogh walk
•
Keep London open to all, no to ghetto, privatisation by stealth
•
Library
•
Connect square to estate x 2
•
Landscaping to connect Albert Square greenspace and Mursell Estate e.eg coloured
tiles from the Estate to the Gardens, new gates into square on the side of the road closure to
draw people in. Connect Albert Square gardens to public land.
Cycling
There were 9 comments recorded about ‘cycling’.
The majority of the comments requested ‘cycle storage’ to be in the space.
‘Secure bike storage’
One comment requested ‘segregated cycle lanes’ and another a ‘bike area, to learn how to
ride a bike’.
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•
•
•
•
•
•
•
•
•

More cycle storage please
Bike storage for the estate
Secure bike storage
Bike storage
Finally, bike lock ups, there are very few in the area.
Cycle parking (cyclehoop)
Segregated cycle lanes
Bike area, to learn how to ride a bike (child and parent)
Cycle parking

Seating
There were 6 comments recorded about ‘seating’.
Some of these comments suggested the seating should be for socialising.
‘Keep the LTN. Turn the space into a piazza with seats etc.’
A group of four young women requested the seating be ‘enclosed so you can have chats’ and
include ‘tables to work outside’.
Other comments just stated ‘benches’ to be included.
•
Seating area
•
Benches
•
Keep the LTN. Turn the space into a piazza with seats etc.
•
Seating - enclosed so you can have chats and tables to work outside (x4 young
women)
•
Chairs that we can sit on
•
Benches
Business/events
There were 3 comments recorded about ‘businesses/events’.
Two of these comments suggested a coffee stand should be in the space. The other
suggested market stalls should be in the space.
•
Market stalls
•
Approach one of the cafe franchises e.g. Cafe Nero, Costa or Black Cab Coffee Co to set up a coffee stall with chairs (tables and parasols - so as to develop the third image
(Van Gogh Walk)
•
Coffee Kiosk - independent business in partnership with the community, local
person’s business

Other
There were 10 comments that could not be categorized into a theme and came under ‘other’.
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These are listed below.
•
Nice area for dogs
•
A little zoo with chipmunks
•
No to the Ghetto
•
Giant goldfish bowl
•
What about a micro gym, possibly made of wood so it looks nice, bars and sit up
seats etc.
•
Albert Square has no wheelie bins by each home. So the big (non-recycling) bins
next to this space are heavily used. Their smell may ruin your new leisure space. So could
you invest in the large underground bins in this space?
•
Grove way
•
Artwork - like the one there now but with the colours red, purple, blue, orange, pink,
black (child)
•
I think the most important thing is to maintain existing assets properly. The trees are
not pruned often enough. The leaves block drains and obscene roots raising pavements leading to falls. The area is dark and dangerous at night. The drains need serious attention
as there are floods after every storm. Please stop ‘window dressing’ and attend to the basics.
•
Places for dog walking

Q: What local history and/or culture is important to you?

There were 6 comments recorded.
Two of these comments highlighted local destinations were important to them. These
included ‘The Tradescant Garden, The Vauxhall Spring Gardens, Vauxhall Park, Kennington
Park, Community Gardens, and Libraries.’ The majority of these spaces were greenspaces.
The full list of comments is below.
•
Rich, retired people
•
Keeping the area clean and free of rubbish. The plants and the trees and parks.
•
The Tradescant Garden, plant history, The Vauxhall Spring Gardens.
•
Mainly historic Albert Square without any incongruous additions - unblock routes
•
Cleaner, healthier everyone?
•
Black history month, celebrating different type of cultures etc.
•
Maintaining the integrity of conservation areas. History of Vauxhall Park, Kennington
Park, Community Gardens, Libraries.
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Findings: Atlantic Road, Railton Road LTN

Question 1: What could be changed or added? Seating? Play? Planting? Something
else?

The majority of answers recorded were focused on Question 1.
-

People used the board at Atlantic Road to have a conversation – if someone had

already put something they agreed with they would put plus marks next to it.
Had more responses to the first question about features on the street rather than the
question about history and culture.
Seating
There were 26 comments recorded about ‘seating’. This was the most commonly recorded
response at Atlantic Road.
Lots of comments requested that they liked the seating and would like to see more,
potentially covered seating in a more permanent feature.
‘Places for people with limited mobility to sit down’
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However, some residents of Atlantic Road raised issues with having seating due to increase
in noise at night
‘No seating – there is misuse and noise late at night’
•

Seating

•

More permanent parklets with bench seating/tables (maybe shade too)

•

More seating

•

Heated seating

•

Nice seating - breaks when WFH

•

Covered in winter

•

Outdoor seating

•

Permanent seating

•

Seating

•

Seating

•

Tables to sit at

•

No seating - there is misuse and noise late at night

•

Seating

•

Seating and outdoor socialising spaces

•

Places for people with limited mobility to sit down

•

Shelter to sit under

•

Seating

•

Seating

•

Plus an area for working out with fixed equipment

•

seating

•

The decking areas become party spots. People come and drink and partying blasting

out music until 3.30am on Thursday night (Friday morning). Come and take a look how ugly
the street looks at night. Poor businesses trying to improve the area and these dodgy people
just do whatever they please and have no regard of anything or anyone. I don’t think they
have registered their business so it’s time the council take a closer look with these activities.
•

Drunk people sitting outside our homes is a lot worse than cars driving past.

•

Seating - it’s being used and it’s more neighbourly and the community are using it.

•

Seating is good.

•
•

Seating
Lots of seating

Infrastructure
There were 24 comments related to infrastructure.
There were a number of comments that wanted to keep the LTN and improve the street for
pedestrians.
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‘Friendly pedestrianised space’
However, some comments stated that the road was better when it was open to vehicles or
there should be resident exemptions to the LTN.
‘Better to open to cars’
There were also a number of comments that just stated they liked the modal filter as it
currently stood.
•
Greenway to Brockwell and one lane for traffic during key hours
•
Better signage for drivers
•
Different surfaces - improve run-off
•
Transform the space people > cars
•
Flooding mitigation
•
Electric chargers
•
Better signage
•
Wider pavements
•
Great what has been done - make it permanent
•
Extension of the pavement
•
Love the LTN
•
Like the setup at the moment
•
Friendly pedestrianised space
•
If you allow taxis through - could allow loads and then undermine the closure
•
Electric Avenue - good example of infrastructure working in Brixton
•
Buses and Bikes - need a surface that can accommodate them but also feel like
pedestrian space
•
Exemption for electric vehicles
•
Better to open for cars
•
We live at Pacific Mews and now have to drive 0.5km extra than the 50m to get to
our home to park. This policy and not letting residents through - has caused massive
bottlenecks, road rage and cars beeping and squeezing past Saltoun Road. My partner is a
carpenter with tools; he HAS to drive to work and it’s madness to not let residents through
and to add on 10 mins drive and consider it good!
•
Nothing needs to change, it’s quite nice as it is.
•
Full pedestrianisation
•
Little traffic
•
Cycle path
•
Get rid of the LTN’s. Remove all barriers and introduce traffic calming measures to
get vehicles (electric and petrol) to drive more slowly through restricted areas. Speed bumps,
speed cameras. This is destroying local business, harming tradesmen and women and those
who rely on a car to work, including carers and health workers. The street was closed to
traffic by Lambeth in March 2020 because of Covid, however, this was used as an excuse as
the LTN’s had nothing to do with Covid, Lambeth Council need to acknowledge this, consult
with all residents, young, old, disabled, working, unemployed and remove the scheme if the
general consensus is that they are not working. The consultation needs to be independently
overseen so the questions and results are not biased. Thanks, Pam Thompson (resident,
phone number included)
Greening
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There were 24 comments related to
greening.
The majority of the comments were
requests for more and different types of
planting and trees
“More planters/trees/greenery. Nice to
get a cake from cafes nearby and use
the seating’
Two comments requested that there be
sustainable urban drainage (SUDs)
included.
One comment requested that the space be used for a “Sensory garden”.
•

Love the planting

•

A Little garden area

•

Forest mazes

•

Different types of planting

•

Street gardens

•

Plants that flower all year round

•

Gardening (herbs and flowers)

•

Sensory garden

•

Edible planting

•

Greening

•

Flowers

•

SUDs

•

Greening

•

Plants

•

Plants - but need to be maintained

•

Greening (SUDs)

•

Fruit trees and bushes

•

planting - increase where possible

•

planting

•

Planting

•

More planters/ trees/ greenery. Nice to get cake from cafes nearby and use the

seating.
•

Lots of trees! Fruit trees with seats around them. As wild as possible, plus edible

crops. Jobs for community gardeners to upkeep planting.
•
•

Planting/ trees
Plants and small trees

Business/events
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There were 20 comments related to businesses and/or events.
6 comments related to holding or extended the on street market.
“Market stalls on the weekend”
3 comments stated that they wanted the space to be used for temporary street
parties/carnivals.
“Music - temporary street party + DJ for local community”
Others raised that whatever is built in the space shouldn’t be too associated with a particular
business, so the general public feel welcome to use it still.
“Make sure the spaces aren’t too associated with the business they are in front of so you can
feel welcome to use the space even if not a customer there i.e. face seating away”
•

Extend the market x 2

•

A street carnival

•

Street markets +2

•

Outdoor seating for cafes and restaurants

•

More space for businesses and pedestrians

•

Something that supports local businesses and people rather than socially cleansing

them
•

Bring back Splash event

•

Music - temporary street party + DJ for local community

•

Something to support local businesses

•

Space for businesses to use

•

Keep shops and local businesses - do not want chains

•

Pop-up markets - food and craft

•

Pop-up cafe

•

Deliveries for local businesses

•

Improve air quality?? Wow!!! Last night we had fish smell up the whole street from

the food truck parked outside the somewhat coffee shop at 62 Atlantic Road. They sold
alcohol, food and blasting out music and so many people blocked the pavement, drinking,
smoking weed and making so much noises. It’s unbearable on this road and I don't see
anyone from Lambeth coming down to check the areas after dark.
•

Opened up - it’s good. Non-commercial. Anything that promotes/ elevates Brixton

Wholefoods as a community centre will be good.
•
Market stalls on weekend?
•
Make sure the spaces aren’t too associated with the business they are in front of so
you can feel welcome to use the space even if not a customer there i.e. face seating away.
Art/design
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14 comments related to art or design of the space
A number of comments stated that they wanted to see more public art on the road and/or the
planters.
“Art – something to brighten up the walls and pavements please”
A few comments also suggested that any art should be done in collaboration with the local
community and/or a local artist
“Get local artists to paint the planters”
•

Animals

•

Public art + 2

•

Road art

•

A bit of paint on the boxes

•

Open call photography art exhibition by artists of Lambeth, open call or a theme e.g.

asking why we love living here, what does community look like?
•

Like the painting

•

Get local artists to paint the planters

•

Public art and water feature

•

Artwork and space for people to walk on - like it is now but make artwork space into

pavement
•

Make art on all services so it doesn’t get tagged or make spaces for people to do

street art - allow graffiti artists to be active in the space.
•

Colours on pavement are great, happy with them as permanent features.

•
•

Art - something to brighten up the walls and pavements please!
Murals

Cycling/walking
There were 13 comments related to cycling and walking
10 of these requested additional cycle parking, one of them requested that they have also
have a roof.
“Cycle parking/more places to secure bicycles... why not more already? Very important. More
cyclehoops on streets where people live as well.
Community
There were 10 comments that related to the local community.
Many of these highlighted the importance of ensuring that the local community is considered
when updating Atlantic Road and that the features reflect the local community that lives there.
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“Something that reflects the local community that lives here”
Others expressed how the space was now being used by people from all walks of life and
that it is a good outdoor community space.
“Atlantic Road - is an open, outdoor community space - keep it like this and extend closure
into the rest of Atlantic Road”
•

Animals

•

Public art + 2

•

Road art

•

A bit of paint on the boxes

•

Open call photography art exhibition by artists of Lambeth, open call or a theme e.g.

asking why we love living here, what does community look like?
•

Like the painting

•

Get local artists to paint the planters

•

Public art and water feature

•

Artwork and space for people to walk on - like it is now but make artwork space into

pavement
•

Make art on all services so it doesn’t get tagged or make spaces for people to do

street art - allow graffiti artists to be active in the space.
•

Colours on pavement are great, happy with them as permanent features.

•
•

Art - something to brighten up the walls and pavements please!
Murals

Play
There were 9 comments related to Play.
Lots of comments specified space for children to play.
“Places for kids to play”
However, space for sports such as ‘table tennis’ were also mentioned
There was one comment that requested play only if there was no risk from vehicles.
•

Add some games

•

Mini-children’s play area

•

Table tennis tables

•

Little play things/games = how many buses

•

Play area for kids

•

Places for kids to play

•

Play
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•
•

Play only if no risk from vehicles!
Some play equipment (as in photos)

Concerns/issues
There were 9 comments made that raised a concern or issue
4 of these comments related to concern that the intervention was impacting negatively on
businesses on Atlantic Road
“It’s destroying businesses”
Another comment raised that there was an issue with cars making 3 point turns at the filter
which was dangerous for cyclists and pedestrians
“Issue with vehicles making 3-point turns, near misses with cyclists/pedestrians”
•

Enough of the NIMBY greenwashing scheme

•

Preferred it when cars could drive through

•

Issue with vehicles making 3-point turns, near misses with cyclists/pedestrians

•

Open it again as traffic has gone terrible elsewhere

•

Better management of parklets at night (loud noises)

•

Don’t close the road - consider the community

•
•

You are killing businesses
The labour held Lambeth council is anti-business

Other
There were two other comments that couldn’t be categorised.
“Ashtrays so smokers don’t use planters”
“None of the surveys ask where people live and if they drive – would be good to know’

Question 2: What local history and/ or culture is important to you?

We received 10 comments related to questions 2. These are listed below.
•
Get local artist to do planters and local school kids involved with painting. Spray paint
shutters of businesses.
•
Include people in the process and include history of the road - it is an important/
notorious street
•
Easy access from local library to find out how Brixton Community has evolved from
the late 1950’s to the present day
•
Open to all types of culture or history
•
Promoting intercultural harmony and vibrancy
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•
The history in terms of different types of cosmopolitan people. To reflect the people
that live here (Caribbean and lived here for a long time).
•
More local history in relation to how Brixton came to be would be nice. A timeline of
Brixton past, present, future.
•
Chat to black community. Brixton Wholefoods.
•
Keep rents affordable to retain long standing small businesses. Go back to 1980’s
traffic levels by increasing congestion charge.
•
Local shops, cafes etc. (not chain stores), Windrush, black cultural archives, Brixton
windmill, Brixton village, Electric Avenue and market traders, Ritzy cinema
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Appendix B – Transport for All ‘Walk arounds’

London Borough of Lambeth
LTNs – User testing ‘walkarounds’
Oval to Stockwell
8th October 2021
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1. Introduction
This report collates feedback collected on 8th October 2021 by Transport for All (TfA)
during user testing ‘walkarounds’ in the Oval to Stockwell LTN.
The walkarounds involved walking around parts of the LTN area with disabled
people and those who support them, identifying barriers and enablers within the
streetspace.
The participants were as follows:
Participant 1: Adult manual wheelchair user
Participant 2: Parent / carer of child with complex needs (uses a manual wheelchair)
Participant 3: Visually impaired adult with a guide dog user
Participant 4: Adult with a chronic health condition and energy impairment
Participant 5: Partner / carer of adult with a chronic health condition and energy
impairment

2. General feedback
•

•

•

Participants have mixed views about the LTNs. Participant 3 feels safer crossing
roads. Participant 4 feels that since the LTN has been introduced they have
experienced less hate crime (related to people’s reactions to them ‘huffing’ whilst
walking) as there are fewer people on the streets. All expressed concern about
the impact on those people who do need to drive.
Participants raised numerous issues with the accessibility of the streetspace in
areas where no infrastructure improvements are proposed (see section 4) and
feel that unless these issues are dealt with some disabled people will be unable
to walk / wheel through LTN areas.
Participants stressed the importance of getting the design of the new
infrastructure right so that it is accessible to all.
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3. Roads covered during walkarounds
The roads covered during the walkarounds are marked below in dark blue.
The numbers marked on the map refer to specific issues identified in section 4
below.

1
2

7

3

6

5

4

3

4. Specific feedback
The numbers below relate to the numbers marked on the map showing roads
covered during the walkarounds.

1: Vauxhall Park central path
Participant 1 came through Vauxhall Park to the
meeting point and commented that this surface
is very smooth and comfortable for wheelchair
users to travel across.
They would like to see more surfaces like this.

Photo 01

2: Fentiman Road
Pavement surfaces and obstructions
Participants 1 and 2 commented that the
undulating surface, created by residential
driveways, is unpleasant for wheelchair users to
travel across.
It is possible to avoid this by using the other
side of the road, but this means making an
additional crossing.
Also, the pavement on the other side of the
road is narrower, and at the time of the
walkaround, a car was parked in such a way as
to create an obstruction (see Photo 03).
Photo 02

4

Photo 03
Participants highlighted numerous issues with
the quality of the pavements on Fentiman
Road, including damaged and uneven paving
slabs / tarmac and overgrown vegetation.
Participants 1 and 2 noted that this would make
the pavement more difficult to move their
wheelchair over.
Participant 3 noted that uneven ground
surfaces can create trip hazards.

Photo 04

Participant 4 noted that walking over uneven
ground requires more energy, and for longer
journeys can be exhausting.

Photo 05
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Participants 1, 2 and 3 noted multiple areas
where posts reduce the width of the pavement,
which makes it less easy for wheelchair users
and people with guide dogs to move around.

Photo 06

Informal crossing point
Participants 1, 2 and 3 noted that the pavement
has been built out, potentially creating a
shorter, and therefore safer, crossing point.
However, no dropped kerbs or tactile paving
have been provided.
Additionally, there is a ‘gutter’ between the built
out pavement and original pavement, which
could create an obstacle / hazard.

Photo 07
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3: Meadow Road to Albert Square Gardens
Pavements
As for Fentiman Road, participants highlighted
numerous issues with the quality of the
pavements on these roads, including cracked
and uneven paving slabs / tarmac and
overgrown vegetation.

Photo 08

Photo 09

Photo 10
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Resting places
Participant 4 flagged that the barriers on top of
the low walls along the pavement prevented
people from sitting on them and resting, which
they would find helpful in order to conserve
energy.

Photo 11
The bench outside St Stephen’s Church was
appreciated by Participate 4, although it was
noted that the lack of arm rests would make it
difficult for some people to use.

Photo 12

Crossings
All participants highlighted multiple issues with
crossings that make it difficult to move around,
including:
•
•
•
•
•
Photo 13

•

Missing tactile paving – either full or partial
Narrow dropped kerbs
Missing dropped kerbs
Poor quality dropped kerbs – not flush with
the road and / or uneven
Damaged and uneven road surfaces at
crossing points
Obstructed crossing points
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Photo 14

Photo 15

Photo 16
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Photo 17

Photo 18
Participants generally felt that the mini
‘pedestrianised’ corner of Meadow Road and
Dorset Road was an improvement and of
benefit to residents.
However, it was also felt that:
• There was a missed opportunity to provide
seating.
• The bollards at the crossing are an
unnecessary potential collision hazard.
Photo 19

Additionally, participants flagged that vegetation
is beginning to grow along the gap between the
pavement and the kerb.

Photo 20
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4: Pavement around Albert Square Garden
Participants 1 and 2 flagged that there is only
one dropped kerb up to the pavement around
Albert Square Garden, and that this not flush
with the road.
Participant 3 also noted that there is no tactile
paving at this dropped kerb.

Photo 21

Photo 22

Photo 23
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There are also several obstructions on the
pavement around Albert Square Garden, which
would create issues for Participants 1, 2 and 3.

Photo 24

Photo 25

5: Albert Square LTN infrastructure
Existing LTN infrastructure
Participants were concerned about the
‘colourful crossing’ on Albert Square.

Photo 26

Colourful crossings can create issues for
disabled people with a range of impairments,
such as:
• They make the crossing more difficult to
recognise for (e.g.) people with learning
difficulties or cognitive impairments or
neurodivergent people.
• Guide dogs can also be confused by them
and may either lead a visually impaired
person into danger, or refuse to cross
• People who experience sensory overload,
visual disturbance or ‘misperceptions’
(experienced by some people with
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dementia) may find the patterns
uncomfortable and / or distressing to look at.
Further information about the impact of colourful
crossings on disabled people can be found
here:
Colourful Crossings » Transport for All
In relation to this specific colourful crossing:
•

•

Participant 3’s guide dog was unable to
successfully cross the road, instead veering
between the planters as if the crossing was
a standard path.
Participant 3 noted that there is no tactile
paving at any of the kerbs / intermediate
crossing points.

Photo 27

Photo 28
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The lack of dropped kerb across Albert Road
meant that it wasn’t possible for Participant 1 to
reach Clapham Road without walking on the
road.
Although it may have been possible to travel
across the cobbled paving behind the
pavement, a) this is not a wheelchair-friendly
surface and b) a car was parked in the way.
Photo 29
All participants felt uncomfortable walking on
the road behind the planters, and during the
time spent there, two vans passed the group at
a fair speed.
Lack of dropped kerbs in this area meant that
Participant 1 would have been unable to get off
the road to avoid collision.

Photo 30

Planned LTN infrastructure
Participants 1 and 2 were concerned at the
mention of gravel being used for some of the
surface, as this is not wheelchair-friendly.
Image 1

Participant 3 was concerned about the high
contrast between surfaces, particularly the red
and pale yellow, as this can give the impression
of a step.
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Participant 3 was pleased that a kerb would be
retained, and that tactile paving would be
provided at crossing points, but was concerned
about whether there would be a physical
delineation between the red ‘pedestrian area’
and the pale yellow ‘cycle area’ for safety
reasons.

Image 2
Participants were also generally concerned
about the loss of parking spaces for disabled
people who need to drive.

Image 3
Participant 4 was pleased that there would be
an increased amount of seating in the area.
Participants were also keen to emphasise that
seating and other street furniture should be
designed to be accessible to all, and that play
equipment should include inclusive play
options.
Image 4
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Image 5

6: Dorset Road LTN infrastructure
Existing LTN infrastructure
Participants felt that the existing planters look
unfriendly, particularly as they have been
graffitied.
Participant 3 noted that planters with sharp
edges can be uncomfortable to walk into.
Additionally, it was noted that dropped kerb is
partially obstructed by a planter, and that whilst
this may not impact in terms of width of the
crossing, visually impaired people crossing from
the opposite side of the road may collide with
the planter.

Photo 31

Photo 32
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7: Richbourne Terrace LTN infrastructure
Existing LTN infrastructure
Participants gave the same feedback as for
planters on Dorset Road.

Photo 33
Participants flagged a number of obstacles on
the pavement and issues with pavement
surfaces.
A particular issue was the trunk and roots of a
large tree, which creates a barrier for all
participants.

Photo 34

Photo 35
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New LTN infrastructure
Participants gave similar feedback as for new
infrastructure on Albert Square, as follows:
•
•
•
•
•

Pleased that kerb is to be retained and
tactile paving provided at crossings.
Concerned that cycles and pedestrians will
not be segregated.
Pleased at increased provision of seating.
Emphasised that street furniture / play
equipment needs to be accessible and
inclusive.
Concerned at loss of parking spaces.

Participants were pleased that the pavement
will be decluttered (see issues raised in relation
to existing infrastructure), but that unless the
tree is removed – which will not be desirable
from an environmental perspective – the
pavement will remain unusable by some
disabled people.

Image 5
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Appendix C – Identification & management of duplicate
consultation survey responses – Technical Note
Initial identification of suspicious/potentially duplicated responses
1.1.1

As with all research data, it is good practice to check and review the data collected prior to
analysis. This ensures that the data carried forward to the analysis stage is as clean as
possible; allowing the analyst to have confidence in the data being used, in order to draw
genuine and robust conclusions from it.

1.1.2

Upon the receipt of the raw online response form datasets (Railton: 4,554 total responses;
Oval: 3,697 total responses), a large number of responses within the each dataset were
identified as being suspicious in nature, or potential duplicates.

1.1.3

The criteria which were applied during this initial data checking process, to classify whether
or not a response was potentially dubious, were as follows:



Identifying responses with exactly duplicated ‘Start Date’ timestamps (i.e. surveys
which were commenced at exactly the same time);
Identifying responses which provided exactly the same (identical) responses to the
open-ended questions within the survey:
⚫
⚫
⚫



Identifying questionable pairings of demographic responses, including, but not limited
to:
⚫
⚫



‘If you don’t think the Low Traffic Neighbourhood is a positive change, what
alternative measures would you support? – Other’;
‘Please select up to three improvements you would like to see in the [Oval
Triangle/Railton Road] area – Other’; and
‘Are there other things we can introduce to support you (and your family) to
walk, wheel, cycle, or take public transport? – Other’.

Aged 18-24, but ‘wholly retired’; and
Aged 65+, but on a government supported training programme e.g. apprentice.

Identifying cases where over 85% of responses were blank, as well as those who listed
‘Prefer Not to Say’ for more than 5 possible answers (whilst acknowledging that
responses flagged through this check alone were certainly not grounds for suspicion).

Validation of initial checks and further processing
1.2.1

Following these initial checks, SYSTRA shared the ID numbers of these suspicious/potentially
duplicated responses with LB Lambeth.

1.2.2

To maintain proportionality of data sharing in line with GDPR, LB Lambeth shared the IP
address, home address, and name of respondent, for these responses marked as potentially
suspicious only with SYSTRA.

1.2.3

The provision of this additional personal data enabled SYSTRA to conduct a further series of
checks to identify whether or not the suspicious responses identified initially were in fact
‘true duplicates’. To do this, the following additional check was undertaken:



Identifying responses which use a duplicate IP Address or Home Address

1.2.4

The above check provided an estimate that up to 1,756 responses in Railton, and 156
response in Oval were potential duplicate responses.

1.2.5

However, it is possible that multiple responses could have the same IP address and home
address, and still be valid responses (e.g. multiple members of a household). Yet, in these
instances, it would still be expected that responses would not be identical. Consequently,
SYSTRA and LB Lambeth agreed not exclude any responses based on having the same IP
address or home address alone.

1.2.6

In addition, LB Lambeth subsequently identified a further 286 responses within the Oval
dataset which were considered as suspicious on the following grounds:


These responses had been entered in perfect alphabetical and chronological order,
with identical formatting to the open-ended question asking for the first line of the
respondents home address.

Exclusions applied ahead of full analysis
1.3.1

As a result of the checks undertaken detailed in Sections 1.1 and 1.2, the following exclusion
criteria was applied:




1.3.2

In any instance where the same person had responded to the survey on multiple occasions,
but their responses had not been duplicated, SYSTRA:



1.3.3

Used their most recent response for their answers to closed questions, to prevent
over-inflation of reporting to closed questions; and
Combined all of their separate open ended-responses into one response so all written
sentiments were still captured.

This approach represents a ‘low risk’ option, to ensure as far as possible that any excluded
record was indeed a ‘true duplicate’ response. The total number of cases excluded from each
dataset was as follows:



1.3.4

Responses which have either a duplicate IP address or duplicate home address and
have highly similar or exactly duplicated responses to open-ended questions;
Responses with demographic pairings which do not make logical sense (i.e. wholly
retired 18-24 year olds; 65+ year olds training as apprentices); and
[FOR OVAL ONLY] The 286 responses that had been entered in perfect alphabetical
and chronological order, with identical formatting to the open-ended question asking
for the first line of the respondents home address.

Railton: 1,626 responses excluded (2,928 responses taken forward for analysis)
Oval: 302 responses excluded (3,395 responses taken forward for analysis)

The full analysis of the online response form dataset detailed within the main reporting was
therefore undertaken on the de-duplicated data files.

Appendix D1 – Oval online survey sample composition
Table 1.

What is your age?

RESPONSE

FREQUENCY

VALID PERCENTAGE

Under 18

40

1.3%

18-24

139

4.4%

25-34

757

23.7%

35-44

695

21.8%

45-54

640

20.1%

55-64

507

15.9%

65-74

229

7.2%

75+

78

2.4%

Prefer not to say

104

3.3%

Base

3,189

100.0%

Table 2.

What best describes your gender?

RESPONSE

FREQUENCY

VALID PERCENTAGE

Female

1,241

39.2%

Male

1,699

53.7%

Prefer to describe self in another way

28

0.9%

Prefer not to say

198

6.3%

Base

3,166

100.0%

Table 3.

Do you identify, or have you ever identified as trans?

RESPONSE

FREQUENCY

VALID PERCENTAGE

Yes

17

0.6%

No

2,776

90.3%

Prefer not to say

282

9.2%

Base

3,075

100.0%

Table 4.

What is your connection to the area? (MR)

RESPONSE

FREQUENCY

VALID PERCENTAGE

None of the above

7

0.2%

I live here

2,298

67.7%

I work here

620

18.3%

I go to school here

80

2.4%

I use a service such as a doctors or pharmacy here

820

24.2%

I use businesses such as shops, cafes and
restaurants here

1,209

35.6%

I own a business here

93

2.7%

I travel through here

1,518

44.7%

Other

239

7.0%

Base

3,395

100.0%

Table 5.

How do you travel? (MR)

RESPONSE

FREQUENCY

VALID PERCENTAGE

Walk

2,573

75.8%

Cycle including using an adapted cycle

1,979

58.3%

Mobility scooter

12

0.4%

Motorbike/ Moped

77

2.3%

E-Scooter

47

1.4%

Public transport

2,311

68.1%

Taxi

935

27.5%

Drive (driver or passenger)

1,713

50.5%

Wheelchair

22

0.6%

Other

100

2.9%

Base

3,395

100.0%

Table 6.

What is your employment status?

RESPONSE

FREQUENCY

VALID PERCENTAGE

Full-time (30 hours plus per week)

1,815

57.2%

Self-employed (full time)

374

11.8%

Part-time (Under 30 hours per week)

244

7.7%

Wholly retired from work

208

6.6%

Self-employed (part time)

134

4.2%

Prefer not to say

131

4.1%

Full-time education or training (including school,
college or university)

92

2.9%

Looking after the home or family (e.g. homemaker,
carer)

50

1.6%

Doing something else:

46

1.4%

Unemployed and available for work

30

0.9%

Long term sick

29

0.9%

Unemployed and not available for work (e.g. due
to illness but potentially able to work in the future)

20

0.6%

On a government supported training programme
e.g. apprentice

2

0.1%

Base

3,175

100.0%

Table 7.

Are you filling this in on behalf on a business that operates in the LTN?
RESPONSE

FREQUENCY

VALID PERCENTAGE

Yes

145

4.6%

No

2,999

95.4%

Base

3,144

100.0%

Table 8.

Table 9.

What is your sexual orientation?

RESPONSE

FREQUENCY

VALID PERCENTAGE

Heterosexual/ Straight

1,851

60.1%

Gay Man

299

9.7%

Bi

85

2.8%

Gay Woman/ Lesbian

37

1.2%

Prefer not to say

729

23.7%

Prefer to self-describe

79

2.6%

Base

3,080

100.0%

Do you have any long-standing physical or mental health condition, impairment or
disability that has lasted or is expected to last 12 months or more?

Table 10.

RESPONSE

FREQUENCY

VALID PERCENTAGE

Yes

499

16.0%

No

2,382

76.4%

Prefer not to say

236

7.6%

Base

3,117

100.0%

Which of the following best describes the nature of your impairment or health
issue? (MR)
RESPONSE

FREQUENCY

VALID PERCENTAGE

Registered blind or visual impairments uncorrected
by glasses

22

0.6%

Physical Impairment

139

4.1%

Deaf/ sign language user

5

0.1%

Hard of hearing/ hearing loss

31

0.9%

Mental health issues

106

3.1%

Learning difficulties

16

0.5%

Neurodiverse (e.g. Autism, Dyslexia)

70

2.1%

Long term health conditions

212

6.2%

Prefer not to say

261

7.7%

RESPONSE

FREQUENCY

VALID PERCENTAGE

An impairment or medical condition that is not
listed above

87

2.6%

Base

3,395

100.0%

Table 11.

Do you have caring responsibilities?

RESPONSE

FREQUENCY

VALID PERCENTAGE

Yes

617

20.0%

No

2,233

72.5%

Prefer not to say

230

7.5%

Base

3,080

100.0%

Table 12.

Are you currently pregnant or have recently given birth?

RESPONSE

FREQUENCY

VALID PERCENTAGE

Yes

79

2.6%

No

2,779

91.0%

Prefer not to say

197

6.4%

Base

3,055

100.0%

Appendix D2 – Oval Polling Data Sample Composition and
Results
SAMPLE
Table 1. Gender

%
Male

49%

Female

49%

Prefer not to say

2%

Table 2. Disability status

%
Yes

27%

No

72%

Prefer not to say

1%
Table 3. Age Group

%
18-24

1%

25-44

52%

45-64

33%

65+

14%

Prefer not to say

0%
Table 4. Ethnicity

%
NET White

54%

NET Asian

2%

NET Black

16%

NET Mixed

6%

NET Other

16%

%
Prefer not to say

6%

Table 5. Sexual orientation

%
Heterosexual/straight

74%

LGBT+

10%

Prefer not to say

16%
Table 6. Economic status

%
Active

76%

Inactive

24%

Prefer not to say

0%
Table 7. Housing tenure

%
Owner occupier

49%

Rent from Housing Association

11%

Rent from Council

12%

Rent from Private Landlord

20%

Other

6%

Prefer not to say

2%

RESULTS:
Table 8. To what extent do you agree or disagree with the following statement: ‘The Low Traffic
Neighbourhood is a positive change'?

%
Strongly agree

28%

Agree

21%

Neither agree nor disagree

14%

Disagree

10%

Strongly disagree

22%

Don’t know

6%

NET: Agree

48%

NET: Disagree

32%

Base

211

Table 9. Which, if any, of the following alternative measures would you support?

%
Improvements to bus, walking and cycling
facilities

25%

Timed closures

17%

One-way systems

24%

Different filters to the typical planters
placed at strategic locations on the road

9%

Other (specify)

29%

Not sure (do not read out)

8%

None of these (do not read out)

21%

Base

74

Table 10.

Which, if any, of the following improvements would you like to see introduced to the
streets in your area? Please select up to three.

%
Trees and planting

50%

Improved road/ pavement surface

30%

Separate cycle lanes

28%

Electric vehicle charging points

22%

Lighting

21%

Cycle/ e-scooter/ cargo bike parking

15%

Mini park space (parklets)

14%

Road closures to motor vehicles

19%

Seating

9%

Better crossings/ drop curbs

7%

Play facilities

3%

Signage

3%

Other (specify)

14%

Don’t know

1%

None of the above

2%

Base

211

Appendix E – Full coding tables – Oval open responses
Table 1.

If you don’t think the Low Traffic Neighbourhood is a positive change, what
alternative measures would you support? (Other)

REMOVE THE LTN
Sub-theme

Count

General comment

267

Congestion/traffic build-up

10

Decreased air quality

5

Displaced traffic

4

Increased journey times

2

Reduced congestion on back roads

1

Increased traffic/congestion

1

Reduced speed limits

1

Total

291

IMPROVE ACCESS/ALLOW EXEMPTIONS FOR
Sub-theme

Count

Residents/permit holders

60

Taxis

17

Blue badge/disabled

11

Electric/hybrid/low emission vehicles

6

Emergency service vehicles

4

Elderly

3

Deliveries

2

Workers/tradespeople

2

Total

109

IMPROVEMENT UNSPECIFIED
Sub-theme

Count

General comment

53

South Lambeth Road

1

Reduce noise

1

Improved air quality

1

St Stephen's Terrace

1

Incentivise sustainable travel

1

Congestion/traffic build-up

1

Lansdowne Road

1

Total

60

DISPLACED TRAFFIC
Sub-theme

Count

Surrounding roads

20

Decreased air quality

14

Conservation areas

4

Clapham Road

2

St Stephen's Terrace

2

Lansdowne Road

2

Residential roads beyond LTN

2

Stockwell Road

1

Unspecified

1

Harleyford St

1

South Lambeth Road

1

Schools

1

Hanover Gardens

1

DISPLACED TRAFFIC
Total

52

PUBLIC TRANSPORT IMPROVEMENTS
Sub-theme

Count

General comment

16

Reduced prices/make free

10

Incentivise sustainable travel

7

New bus routes/lanes

3

Shuttle buses

2

London underground

2

E-scooters

1

Reduce crowding

1

Total

43

TRAFFIC CALMING MEASURES
Sub-theme

Count

Speed cameras/enforcement

15

General comment

5

Speed bumps

4

Lansdowne Road

3

South Lambeth Road

3

Reduced speed limits

3

St Stephen's Terrace

2

Brixton Road

1

Fentiman Road

1

Remove speed limits

1

Cauldwell Street

1

TRAFFIC CALMING MEASURES
Clapham Road

1

Dorset road

1

Total

41

ALTERNATIVE ROAD LAYOUT
Sub-theme

Count

Remove bus lane restrictions

8

One-way systems

7

Re-route traffic - Clapham Road

3

Increase road capacity

2

Unspecified

2

Road maintenance improvements

2

Reduced speed limits

2

Remove right-turn - Stockwell Terrace

1

Re-route traffic - Fentiman Road/Albert Square

1

Re-route traffic - Oval

1

Reduce road capacity

1

Introduce left turn - Harleyford Road

1

Remove drop curbs

1

Widen pavements

1

Reinstate left-turn at Clapham Road

1

Enforcement of no-entry points

1

Box junction Sidney/Landor/Stockwell Road

1

Total

36

MODIFY LTN SCHEME
Sub-theme

Count

Extend to neighbouring roads

9

Reduce number of restricted roads

5

Timed closure only

5

Ban lorries

3

Move filters

2

Re-route traffic - Clapham Road

1

Alternate weeks

1

Extend to Clapham Road

1

Hanover Gardens/Elias Place

1

Re-route traffic

1

Albert Square barrier - east of Hampson Way

1

Re-route traffic - Fentiman Road/Albert Square

1

Extend to Burton Road

1

Extend to Lansdowne Road

1

Reinstate left-turn at Oval

1

Remove right-turn - Stockwell Terrace

1

Total

35

CYCLE IMPROVEMENTS
Sub-theme

Count

Segregated/improved cycle lanes

15

Unspecified

5

Less cycle lanes

2

Cheaper schemes

1

Bike locks/storage

1

CYCLE IMPROVEMENTS
Segregated cycle lanes - Fentiman Road

1

Increased bike hire availability

1

Smoother road surfaces

1

Better for air quality

1

Harleyford Road

1

Remove cycle paths

1

Total

30

ROAD SAFETY CONCERNS
Sub-theme

Count

Cyclists

10

Pedestrians

5

Children

4

Speeding traffic

2

Stockwell Terrace

2

Schools

1

Total

24

CONGESTION/TRAFFIC BUILD-UP
Sub-theme

Count

Decreased air quality

7

South Lambeth Road

4

Stockwell Terrace

2

Improve traffic signal timings

2

Main roads

2

Sidney Road

1

Stockwell Park

1

CONGESTION/TRAFFIC BUILD-UP
Stockwell, Musell Estate

1

Camberwell New Road

1

Oval

1

Total

22

FURTHER CONSULTATION
Sub-theme

Count

Obtain resident inputs

13

Total

13

INCREASED JOURNEY TIMES
Sub-theme

Count

Decreased air quality

5

General comment

4

Across Lambeth

1

Air quality/air pollution

1

Camberwell South

1

Total

12

IMPROVE PARKING PROVISIONS
Sub-theme

Count

Residents/permit holders

2

General comment

2

Overnight loading only

1

Claylands Road

1

Reduced prices/make free

1

Clapham Road

1

IMPROVE PARKING PROVISIONS
Albert Square

1

Deliveries

1

Hanover Gardens

1

Total

11

PEDESTRIAN/WALKING IMPROVEMENTS
Sub-theme

Count

Widen pavements

3

Seating areas

2

Increased lighting/security

2

Increase crossings

1

Unspecified

1

Better pavements

1

Total

10

REDUCED CAR OWNERSHIP/USAGE
Sub-theme

Count

General comment

4

Older vehicles

3

Tax multi-car households

1

Incentivise sustainable travel

1

Remove/tax older vehicles

1

Total

10

ANTI-SOCIAL BEHAVIOUR CONCERNS
Sub-theme
General comment

Count
3

ANTI-SOCIAL BEHAVIOUR CONCERNS
Pedestrians

2

Better for air quality

1

Dorset road

1

Noise disturbances

1

Total

EV CHARGING
Sub-theme

Count

General comment

6

Claylands Road

1

Reduced access

1

Total

8

OTHER POLICIES
Sub-theme

Count

ULEZ extension

3

Working with TfL

2

Charge cyclists for road use

1

Increased council tax within/reduce outside
LTN

1

Total

7

INCENTIVES FOR EVS 6
Sub-theme

Count

General comment
Total

6

DISAGREE WITH DATA
Sub-theme

Count

General comment

4

Surrounding roads

1

Total

5

IMPROVE SIGNAGE/WAYFINDING
Sub-theme

Count

General comment

1

Hanover Gardens/Elias Place

1

Albert Square/Clapham Road

1

Google maps updated

1

Total

4

SUGGESTIONS FOR ENFORCEMENT
Sub-theme

Count

Cycles/scooters

2

ANPR

2

Total

4

INCREASE PLANTS/TREES/GREENERY
Sub-theme

Count

Mitigate air pollution

2

General comment

1

Total

3

Table 2.

Please select up to three improvements you would like to see in the Oval area
(Other)

REMOVE THE LTN
Sub-theme

Count

General comment

158

Social inequalities

3

Decreased air quality

1

Introducing traffic calming measures instead

1

Total

163

IMPROVE ACCESS/ALLOW EXEMPTIONS FOR
Sub-theme

Count

Taxis

13

Residents/permit holders

10

Emergency service vehicles

7

Blue badge/disabled

6

Unspecified

4

Workers/tradespeople

2

Motorcycles

2

All vehicles

1

Electric cars

1

Pedestrians

1

Total

47

MODIFY LTN SCHEME
Sub-theme

Count

Reduce number of restricted roads

7

Extend to neighbouring roads

5

MODIFY LTN SCHEME
Re-route traffic - Clapham Road

3

Ban e-scooters

3

Ban motorcycles

2

Timed closure only

2

Close Robsart Street - to large vehicles

1

Ban diesel cars

1

Restrict cars outside schools

1

Stricter enforcement

1

Remove right-turn - Stockwell Terrace

1

Ban lorries

1

Re-route traffic - Fentiman Road

1

General comment

1

Extend to Burton Road

1

No dogs within LTN

1

Use of bollards

1

Full closure of Fentiman Road

1

Ban cyclists

1

Hanover Gardens/Elias Place

1

Total

36

CYCLE IMPROVEMENTS
Sub-theme

Count

Segregated/improved cycle lanes

15

Bike locks/storage

7

Smoother road surfaces

3

Cycle parking

3

CYCLE IMPROVEMENTS
Remove cycle paths

3

Cargo bikes

1

Remove cycle paths - Harleyford Road

1

Cycle lane bollards

1

General

1

Segregated/improved cycle lanes - Fentiman
Road

1

Total

36

IMPROVED PUBLIC FACILITIES
Sub-theme

Count

Availability of bins

13

Street cleaning

10

Children’s play areas

3

Public toilets

3

More shops

2

Seating areas

1

Play areas/children areas

1

Remove bins

1

Total

35

TRAFFIC CALMING MEASURES
Sub-theme

Count

Speed cameras/enforcement

15

South Lambeth Road

4

Meadow Road

2

Reduce speed limits

2

TRAFFIC CALMING MEASURES
St Stephen's Terrace

2

Remove speed limits

2

Speed bumps

2

Unspecified

1

Increase speed limits

1

Total

31

DISPLACED TRAFFIC
Sub-theme

Count

Surrounding roads

11

Decreased air quality

8

Schools

3

Harleyford Road

3

St Michaels

1

Hampson Way

1

St Stephen's Terrace

1

Kennington Oval

1

Camberwell New Road

1

Conservation areas

1

Total

31

INCREASE PLANTS/TREES/GREENERY
Sub-theme

Count

Requires maintenance

8

General comment

6

General

5

Community gardening

3

INCREASE PLANTS/TREES/GREENERY
Mitigate air pollution

2

Support parklets

1

Cut down overgrown trees

1

Stop pesticide use

1

Reduce clutter

1

Reduced road safety

1

Better maintenance

1

Oppose parklets

1

Requires maintenance

8

General

5

Total

31

CONGESTION/TRAFFIC BUILD-UP
Sub-theme

Count

General comment

10

Decreased air quality

6

South Lambeth Road

2

Harleyford Road

1

Camberwell New Road

1

Congestion/traffic build-up Issues

1

Richborne Terrace

1

Albert Square

1

Total

25

PEDESTRIAN/WALKING IMPROVEMENTS
Sub-theme

Count

Increase crossings

6

Increased lighting/security

5

Better pavements

4

Unspecified

2

Seating areas

2

Reduced lighting to benefit wildlife

1

Pedestrian priority

1

Total

21

PUBLIC TRANSPORT IMPROVEMENTS
Sub-theme

Count

New bus routes/lanes

5

Unspecified

3

Incentivise sustainable travel

3

Reduce price/make free

2

Health/safety/hygiene

1

Remove bus stop bypasses

1

General

1

London underground

1

Total

17

IMPROVE PARKING PROVISIONS
Sub-theme

Count

Disabled parking

3

Loading bays for delivery vehicles

3

Increased number of spaces

2

IMPROVE PARKING PROVISIONS
Reduced prices/make free

1

Reduce number of spaces

1

Reinstate parking bays

1

Regulate illegal parking

1

Resident parking

1

Clapham Road

1

Motorcycles

1

Total

15

ANTI-SOCIAL BEHAVIOUR CONCERNS
Sub-theme

Count

General comment

4

CCTV

3

Vandalism

3

Drug dealing

2

General

2

Noise disturbances

1

Total

15

OTHER POLICIES
Sub-theme

Count

Increased regulation of cyclists/e-scooters

10

Build more houses within LTN

1

Reduce homelessness

1

Clean Air Policies

1

Community centres

1

Total

14

ALTERNATIVE ROAD LAYOUT
Sub-theme

Count

Improved road maintenance

4

Increase traffic lights

2

Remove bus lane restrictions

2

Fewer traffic lights

1

One-way systems

1

Better drainage

1

Sustainable drainage

1

Improved traffic signals

1

Increase road capacity

1

Total

14

IMPROVEMENT UNSPECIFIED
Sub-theme

Count

General comment

9

Social inequalities

2

Total

11

IMPROVED SIGNAGE/WAYFINDNG
Sub-theme

Count

General comment

5

Reduce clutter

3

Hanover Gardens/Elias Place

1

Total

9

COMMENT ON SURVEY
Sub-theme

Count

General comment

8

Total

8

ROAD SAFETY CONCERNS
Sub-theme

Count

Pedestrians

3

Children

2

Cyclists

2

Dorset Road

1

Total

8

COMMENT ON COUNCIL
Sub-theme

Count

General comment

7

Waste of money

1

Total

8

SUPPORT FOR THE LTN
Sub-theme

Count

General comment

5

Improves bus lanes

1

Total

6

REDUCED CAR OWNERSHIP/USAGE
Sub-theme
General comment

Count
4

REDUCED CAR OWNERSHIP/USAGE
Incentivise sustainable travel

1

Reduce large vehicle sales

1

Total

6

FURTHER CONSULTATION
Sub-theme

Count

Unspecified

4

Obtain residents inputs

2

Total

6

EV CHARGING 5
Sub-theme

Count

General comment

5

Total

5

NONE
Sub-theme

Count

None

5

Total

5

INCREASED JOURNEY TIMES
Sub-theme

Count

General comment

2

Total

2

INCENTIVES FOR EVS
Sub-theme
General comment

Count
2

INCENTIVES FOR EVS
Total

2

DESIRE FOR FURTHER RESEARCH
Sub-theme

Count

Displacement

1

Total

1

Table 3.

Are there other things we can introduce to support you (and your family) to walk,
wheel, cycle or take public transport? (Other)

CYCLE IMPROVEMENTS
Sub-theme

Count

Segregated/improved cycle lanes

55

Bike locks/storage

21

Increased bike hire availability

8

Cycle parking

5

Cycle maintenance assistance/programmes

4

Cycle/scooter road safety training

4

Financial incentives

3

Cyclist priority

3

Cycle road safety training

3

Unspecified

2

Better cycle maps

2

Affordability of bike hire

2

Promote safe routes

1

Segregated/improved cycle lanes - near
schools

1

Remove cycle paths

1

Bike locks/storage - free for disabled

1

Children’s cycle days

1

Bike locks/storage - limits per household

1

Remove CS7

1

Cycle parking cheaper than car parking permits

1

Cycle safety training

1

Financial incentives for cycling

1

Smoother road surfaces

1

CYCLE IMPROVEMENTS
Improve affordability

1

Cargo bikes

1

Cycle training

1

Total

126

REMOVE THE LTN
Sub-theme

Count

General comment

89

Better pavements

1

Reduced cycling

1

Total

91

PUBLIC TRANSPORT IMPROVEMENTS
Sub-theme

Count

Reduced price/make free

16

New bus routes/lanes

12

Unspecified

10

Health/safety/hygiene/Covid Concerns

9

Frequency/reliability

8

Incentivise sustainable travel

3

Real time information

2

Reduced prices/make free

2

Accessible bus/rail stations

2

Increased wheelchair/pushchair spaces

2

Bus route maps

1

Health/safety/hygiene

1

Bus service improvements

1

PUBLIC TRANSPORT IMPROVEMENTS
E-scooters

1

Reduce crowding

1

London underground

1

E-scooters hire

1

Better TfL Journey planner

1

General

1

Overground rail

1

Total

76

OTHER POLICIES
Sub-theme

Count

Increased regulation of cycling/e-scooters

16

Education campaigns

5

Reduce bike thefts

5

Allow use of private scooters

3

Climate change education

2

Discount at gyms

1

Discounts at local shops

1

Educate motorists about cyclists

1

Financial support for businesses

1

Reduce Council tax

1

Reduce noise of emergency service vehicles

1

Remove free travel for under 16s

1

ULEZ extension

1

Integrated planning policies

1

Promotion of active modes

1

OTHER POLICIES
Total

41

IMPROVE ACCESS/ALLOW EXEMPTIONS FOR
Sub-theme

Count

Taxis

11

Blue badge/disabled

9

Elderly

5

Workers/tradespeople

3

Residents/permit holders

2

Businesses

2

Buses

1

Motorcycles

1

Families

1

Total

35

NO MEASURES
Sub-theme

Count

Already use active travel/public transport

12

Due to physical/health conditions

11

Nothing would encourage me to actively
travel

2

No comment

2

Not everyone can walk/cycle

2

Reliance on cars to travel

1

Total

30

PEDESTRIAN/WALKING IMPROVEMENTS
Sub-theme

Count

Increased lighting/security

6

General comment

4

Better pavements

3

Improve crossing times

2

Pedestrian Priority

2

More walking Routes

2

Wheelchair/pram accessibility

1

Pedestrianisation

1

Widen pavements - main roads

1

Elderly

1

Seating areas

1

Better pavements - near schools

1

Widen pavements

1

Improve crossings

1

Increase crossings

1

Improve safety of crossings

1

Less street clutter

1

Total

30

DISPLACED TRAFFIC
Sub-theme

Count

Decreased air quality

13

Surrounding roads

7

Congestion/traffic build-up

2

Decreased road safety

2

DISPLACED TRAFFIC
Increase journey time

2

Conservation area

1

Stockwell Terrace

1

Reduced cycling

1

Schools

1

Total

30

COMMENT ON LTN
Sub-theme

Count

Inequalities of impacts

13

Reliance on cars to travel

12

Further planning needed

1

General disagreement

1

Total

27

IMPROVE PARKING PROVISIONS
Sub-theme

Count

Reduced price/make free

2

Restrict parking - Harleyford Road

1

Parking for residents

1

Loading bays for deliveries

1

Clapham Road

1

Reduce parking

1

Disabled parking

1

Stop pavement parking

1

Electric/hybrid/low emission vehicles

1

Local businesses

1

IMPROVE PARKING PROVISIONS
Guildford Road

1

Reduce illegal parking

1

Increase parking charges

1

Car clubs

1

Reduce Street parking

1

Increased number of spaces

1

Stop parking on cycle lanes

1

Increased price of permits

1

Businesses

1

Less on street parking

1

Total

21

CONGESTION/TRAFFIC BUILD-UP
Sub-theme

Count

Clapham Road

3

Camberwell New Road

3

Noise

2

Reduces safety of cycling

2

Decreased air quality

2

Impact on buses

2

South Lambeth Road

1

Change bus lane times

1

Vauxhall

1

Unspecified

1

Meadow Road/Claylands Road

1

Lansdowne Way

1

CONGESTION/TRAFFIC BUILD-UP
Total

20

COMMENT ON COUNCIL
Sub-theme

Count

General comment

12

Waste of money

5

General negative comment

1

Total

18

MODIFY LTN SCHEME
Sub-theme

Count

Extend to neighbouring roads

3

School streets closures

2

Active travel measures beyond LTN too

1

Access to Clapham Road

1

Ban cyclists

1

Ban diesel cars

1

Extend e-scooter zones

1

Ban e-scooters

1

Reopen bridge - Hubert Grove/Ferndale Road

1

Re-route traffic - Lansdowne Way

1

Timed closure only

1

Ban taxis

1

Traffic restrictions - Lansdowne Way

1

Better access of Albert Square

1

Better access on Clapham Road

1

Total

18

REDUCE CARS/OWNERSHIP
Sub-theme

Count

General comment

7

Scrappage schemes

1

Penalties for unnecessary journeys

1

Cars are still needed/people are dependent on
them for travel

1

General

1

Remove/tax older vehicles

1

Incentive to use car clubs

1

Encourage walking and cycling

1

Tax those with cars

1

Increase road tax

1

One car per household

1

Total

17

TRAFFIC CALMING MEASURES
Sub-theme

Count

Speed cameras/enforcement

10

Reduce speed limits

3

St Stephen's Terrace

1

Speed bumps

1

Total

15

IMPROVED PUBLIC FACILITIES
Sub-theme

Count

Availability of bins

5

Increased shops/businesses

4

Street cleaning

3

Public toilets

1

Total

13

ANTI-SOCIAL BEHAVIOUR
Sub-theme

Count

Police presence

6

Unspecified

3

CCTV

3

Total

12

IMPROVEMENT UNSPECIFIED
Sub-theme

Count

General negative comment

8

General comment

2

Total

10

IMPROVE ROAD SAFETY
Sub-theme

Count

Improve safety of cycle lanes

2

General comment

2

Junctions near schools

1

General road safety

1

Dogs kept on short leads

1

IMPROVE ROAD SAFETY
Improve safety of crossings

1

Total

8

COMMENT ON SURVEY
Sub-theme

Count

General comment

7

Total

7

SUPPORT FOR THE LTN
Sub-theme

Count

General comment

2

General support

2

Promotion of cycling

1

Improved cycle safety

1

Improved road safety

1

Total

7

ROAD SURFACE IMPROVEMENTS
Sub-theme

Count

Improved road maintenance

4

General comment

1

Better drainage

1

Total

6

UNCLEAR SENTIMENT
Sub-theme
Unclear sentiment

Count
6

UNCLEAR SENTIMENT
Total

6

INCREASE PLANTS/TREES/GREENERY
Sub-theme

Count

General comment

2

Requires maintenance

1

Community gardening

1

Protect against flooding

1

Total

5

IMPROVED SIGNAGE/WAYFINDING
Sub-theme

Count

Cycling

3

General comment

1

For cyclists

1

Total

5

FURTHER CONSULTATION
Sub-theme

Count

Consideration of families in the area

1

General comment

1

Local businesses

1

Total

3

EV CHARGING
Sub-theme
General comment

Count
2

EV CHARGING
Total

2

ALTERNATIVE ROAD LAYOUT
Sub-theme

Count

Use of tunnels

1

Improve traffic lights

1

Total

2

INCENTIVES FOR EVS
Sub-theme

Count

General comment

2

Total

2

DESIRE FOR FURTHER RESEARCH
Sub-theme

Count

Monitor displacement

1

Total

1

DISAGREE WITH DATA
Sub-theme

Count

General comment

1

Total

1

Table 4.
Our strategic priority is supporting businesses to shift to greener methods of
operation. Which of the following would be beneficial for your business (Other)

REMOVE THE LTN
Sub-theme

Count

General comment

91

Improve customer access

1

Total

92

NOT APPLICABLE
Sub-theme

Count

Respondent a resident

46

Total

46

IMPROVE PARKING PROVISIONS
Sub-theme

Count

Increased number of spaces

16

Reduced prices/make free

10

Reduce illegal parking

3

Disabled parking

3

General comment

2

Loading bays for delivery vehicles

2

Cycle parking

1

Customers to restaurants

1

Motorcycles

1

Increase parking

1

Total

40

IMPROVE ACCESS/ALLOW EXEMPTIONS FOR
Sub-theme

Count

Taxis

7

Electric/hybrid/low emission vehicles

4

Blue badge/disabled

3

Businesses

2

Residents/permit holders

1

Deliveries

1

Motorcycles

1

Total

19

IMPROVEMENT UNSPECIFIED
Sub-theme

Count

General comment

19

Total

19

PUBLIC TRANSPORT IMPROVEMENTS
Sub-theme

Count

General comment

3

Reduced prices/make free

2

Health/safety/hygiene

2

Reduce crowding

1

Frequency/reliability

1

Incentivise sustainable travel

1

Total

10

PEDESTRIAN/WALKING IMPROVEMENTS
Sub-theme

Count

Better pavements

3

General comment

2

Wheelchair accessibility

1

Increased lighting/security

1

Pedestrianisation - at weekends

1

Total

8

INCREASE PLANTS/TREES/GREENERY
Sub-theme

Count

General comment

2

Oppose parklets

2

Support parklets

1

Community gardening

1

Planter maintenance

1

Total

7

OTHER POLICIES
Sub-theme

Count

Greater regulation of cycling/scooters

4

Follow Local Plan guidance

1

Reduced road tax

1

Total

6

CYCLE IMPROVEMENTS
Sub-theme
Bike locks/storage

Count
4

CYCLE IMPROVEMENTS
General comment

1

Segregated/improved cycle lanes

1

Total

6

EV CHARGING 5
Sub-theme

Count

General comment

5

Total

5

IMPROVED PUBLIC FACILITIES
Sub-theme

Count

Availability of bins

3

Red telephone boxes

1

Public toilets

1

Total

5

MODIFY LTN SCHEME
Sub-theme

Count

Re-route traffic - Fentiman Road/Albert
Square

1

Ban lorries

1

Timed closure only

1

Extend to neighbouring roads

1

Reduce number of restricted roads

1

Total

5

CONGESTION/TRAFFIC BUILD-UP
Sub-theme

Count

South Lambeth Road

1

Camberwell New Road

1

General comment

1

Clapham Road

1

Fentiman Road

1

Total

5

INCREASED JOURNEY TIMES
Sub-theme

Count

Decreased air quality

2

General comment

2

Increased costs to customers

1

Total

5

INCENTIVES FOR EVS
Sub-theme

Count

General comment

3

Incentivise sustainable travel

1

Total

4

DISPLACED TRAFFIC
Sub-theme

Count

Surrounding roads

2

Lansdowne Road

1

Total

3

FURTHER CONSULTATION
Sub-theme

Count

Listen to businesses

3

Total

3

ALTERNATIVE ROAD LAYOUT
Sub-theme

Count

One-way systems

1

Stop taxis using bus lanes

1

Remove bus lane restrictions

1

Total

3

TRAFFIC CALMING MEASURES
Sub-theme

Count

Reduce speed limits

1

Clapham Road

1

Total

2

ROAD SAFETY CONCERNS
Sub-theme

Count

General comment

1

Total

1

REDUCED CAR OWNERSHIP/USAGE/USAGE
Sub-theme

Count

General comment

1

Total

1

Appendix F – Email responses

Email correspondence:
Lambeth Council received 256 correspondence between the start of the
Experimental Traffic Order 28/09/2020 and the end of the consultation
11/10/2021 regarding the Oval LTN.
• It is important to note we received multiple correspondence from
individuals so the total of correspondence is larger than the total
amount of individuals who contacted Lambeth.
• Correspondence includes all emails to the low traffic neighbourhood
inbox: Lowtrafficneighbourhoods@lambeth.gov.uk
• The email address was widely advertised on mailouts to residents,
through ward councillors, online, and on social media.
• Correspondence include general feedback, objections to the traffic
order, contact to all Lambeth channels forwarded on to be logged
including complaints and Members Enquiries from Cllrs and MPs.
All emails were coded to thematically understand concerns and benefits
noted. The following slides outline the headlines findings.

Benefits within email correspondence:
Positive impact on
confidence and
wellbeing
6%
Equalities
7%

Commentary:

Improved public realm
4%

• The two most stated benefits within email correspondence
were reduced pollution and improved opportunities for walking
and cycling.
Reduced Pollution
29%

• The Low traffic Neighbourhood was also cited as improving
safety whilst walking, wheeling, cycling, roller blading or other
means of active travel.
• Reduced traffic volumes were also identified in a number of
correspondence which can be linked to improved opportunities
for walking and cycling.

Reduced Traffic Volume
10%

• In turn the improved safety and space for active travel was
linked with improving confidence and wellbeing and being
beneficial for people with specific characteristics.

Improved Safety
15%

Improved opportunities
for walking & cycling
29%

Benefits: Tackling noise and air pollution
Reduced Pollution:

All Benefits
11

Tackles noise pollution.

Reduced
Pollution

Tackles air pollution.
17

29%
Commentary:
• The benefit of reduced pollution was mentioned 28 times within correspondence
• This benefit can be broken down into tackling noise and air pollution

Benefits: Opportunities for walking and cycling
Improved opportunities for walking and cycling
All Benefits
Potential for
increased walking.
Potential for
increased cycling.

Improved
opportunities
for walking &
cycling

More space for
cyclists.

29%
Commentary:
• The LTN was linked with providing more opportunity and space for walking and cycling 28
times within correspondence
• The improved opportunity for walking and cycling can be linked to the other benefits
noted:
•Improved safety for individuals with specific characteristics i.e. older people
•Allowed children living or commuting within the LTN to amble, cycle and scoot
•The health benefits linked with cycling and walking were mentioned
•Improved confidence and wellbeing/Quality of life

Concerns within email correspondence:
Commentary:
Enforcement
3%

Impact on emergency
services
3%

Data/evidence
3%

• The two most stated concerns within email correspondence
were reduced vehicle access and traffic volume increase on
particular roads (15% respectively of concerns).

Traffic Volume
15%

• Traffic volume increase on specific roads was linked to other
concerns in these locations including pollution, impact on the
public realm, safety walking and cycling, a request for mitigating
measures on boundary roads and the impact on emergency
service times if stuck in congestion.

Signage and mapping
3%
Communications
4%
Vehicle access
15%

Boundary roads
5%
Community Safety &
Vandalism
9%

Pollution
11%

Equalities
9%

Impact on public realm and
local businesses
10%

Walking and Cycling Safety
10%

• Reduced vehicle access and traffic volume increase were also
identified as having impacts on specific groups with protected
characteristics including disabled people, younger people and
older people, people with caring responsibilities and
disproportionately benefiting wealthier residents. The impact
on health was also listed as a concern.
• Community safety, including as a result of less vehicle traffic,
anti-social behaviour and vandalism was mentioned in 9%
correspondence.
• The final area of concern related to the methodology with
which the LTN was introduced and enforced. These concerns
included concerns around the evidence base and monitoring,
communications and engagement with the local community
and the quality of signage and mapping used to communicate
the change in road layout.

Concerns: Traffic Volume Increase
Traffic Volume Increase
All Concerns:
15

Traffic Volume

15%

Increased vehicle traffic

7

Increased HGV

78

Exacerbated by road
works

Commentary:
•
•
•
•

Increase in traffic was mentioned 100 times in correspondence
Increase in vehicles can be further broken down by increase in vehicle traffic, HGVs and
the volume increase exacerbated by the combination of road works and the LTN
Roads of concern included Lansdowne Way, Stockwell terrace, Bolney St and St Stephen’s
Terrace and roads east of Clapham Road (incl. St Michaels Road, Robsart Street,
Camberwell New Road, Groveway, Stockwell Park Crescent and Sydney Road)
The combined impact of the regeneration of South Lambeth Estate and the LTN
introduction were also noted.

Concerns: Vehicle Access
Vehicle Access Breakdown:
Residents

1

All Concerns:
4

4

Services, essential workers and
assistance to the area
Exemption request (residents)

5
5

38

Taxis
11

Vehicle access

People with limited mobility, health
reasons and people with disabilities
Delivering to local residents

12

15%

19

School run
Hospitals/GPs Access
Delivering to local businesses

Commentary:
•
•
•

Vehicle access was mentioned 99 times in correspondence.
Resident vehicle access was the most quoted concern within concerns
around vehicle access.
Services, essential workers and assistance to the area were the second most
cited concern

Appendix G – Group Responses

South Lambeth Estate TRA Walkaround Summary
Date and Time: 07 October 2021 15:30
Location: Wimborne house, Dorset Road, South Lambeth Estate
Points raised:
•
•
•
•
•
•

•
•
•
•
•

Concerns that TRA were not represented in decisions on construction practices as a part of
2015 planning discussions for redevelopment and Low traffic proposals
Palfrey place in beginning causing concerns but following revisions has improved.
A case for ANPR exemptions for residents of South Lambeth Estate due to proximity to
Clapham Road and a higher average of elderly on the estate.
Elderly have been subject to being dropped off at Clapham Road with heavy bags or take
detours which increase taxi prices.
Ambulances have had issues finding entrance due to construction work.
Require confirmation that ambulances are allowed through the restrictions and what
mechanism has been used to disseminate this information to drivers as appears not to be
common information and delays still occurring.
Motorcycles traversing the pavement are very dangerous and causing a hazard. Fears raised
that a camera overlooking the area would not be sufficient.
A suggestion that should Dorset Road be reopened motorcycles would no longer need to use
the route as a shortcut
Reduced traffic in the area makes it feel less safe and less overlooked. Concerns of antisocial
behaviour and crime increase as a result.
Concerns that the current engagement doesn't account for the digitally excluded.
LTN scheme has created an US and THEM neighbourhood divide.

Compounding issues beyond the LTN scheme
•
•
•

Rear entrance has not been completed prior to redevelopment of adjoining site which
makes for difficult egress.
No ramp from rear entrance of Wimborne house for residents refuse disposal.
Housing maintenance issues such as: greenery causing overshadowing of ground floor
properties; lighting issues

Follow-up questions
•
•

Where are the monitoring reports and data published?
Please provide links to consultation information and surveys

Lambeth Cyclists response to Oval and Railton LTN consultations

Lambeth Cyclists strongly agree that these two traffic neighbourhoods be made permanent.
They have met the objectives as set out in the council's transport strategy.
We urge Lambeth council to make improvements within and around the LTNs including
improved cycle parking, improved route finding and, working with TFL, improved pedestrian and
cyclist access from and across main roads (cycle and pedestrian crossings) as part of delivering
healthy routes. These improvements will especially help people new to cycling find their way
around and through low traffic neighbourhoods and provide residents and visitors with parking
for bicycles and other cycles.
We have serious concerns about allowing taxis and PHVs to apply for access through bus
gates.
We are especially concerned that the council has yet to set out how this will work - namely how
will applications be assessed, will any taxi or PHV driver who has an exemption be able to drive
through as often as they like, with or without disabled passengers, how will this be monitored
and what is an acceptable level of motor traffic?
We strongly urge that this proposed exemption is abandoned.
It's fairly clear that the more exemptions that are given, the more motor vehicles go through an
LTN, the less "fairer to all" schemes are - as kids come off the streets and they become more
hostile places. Lambeth must very carefully balance any exemptions to ensure fairness for
residents, users of the street to ensure unnecessary motor traffic is absolutely minimised.
If you continue with the proposal it should be postponed while you assess how it will work and
its potential impact on the safety of vulnerable road users. Postpone for a year to assess this
properly.
Should you proceed, at the very least this should operate as a trial for a set period where you
can then assess the effect on levels of motor traffic and safety of vulnerable road users in low
traffic neighbourhoods with bus gates.

