Annex C
Conditions
Conditions offered by the applicant
1.

Substantial food and non-intoxicating beverages, including drinking water, shall be
available in all parts of the premises where alcohol is sold or supplied for
consumption on the premises.

2.

The supply of alcohol for consumption on the premises shall be by waiter or waitress
service to seated persons only.
3. The premises shall install and maintain a comprehensive CCTV system as per the
minimum requirements of the Police Licensing Team. All entry and exit points will be
covered enabling frontal identification of every person entering in any light condition.
The CCTV system shall continually record whilst the premises is open for licensable
activities and during all times when customers remain on the premises. All recordings
shall be stored for a minimum period of 31 days with date and time stamping.
Viewing of recordings shall be made available immediately upon the request of
Police or authorised officer throughout the entire 31 day period.

4. A staff member from the premises who is conversant with the operation of the CCTV
system shall be on the premises at all times when the premises is open. This staff
member must be able to provide a Police or authorised council officer copies of recent
CCTV images or data with the absolute minimum of delay when requested.
5. Subject to Data Protection guidance and legislation, the management of the premises
will ensure that key staff are fully trained in the operation of the CCTV, and will be able to
download selected footage onto a disk/USB Stick for the Police or authorised officers of
the Local Authority or UK Border Agency without difficulty, delay or charge
6. Any CCTV breakdown or system failure will be notified to the Police and Local Authority
immediately & remedied as soon as practicable. Repair records / invoices shall be kept
on site for at least 12 months and be readily available to be viewed by all authorised
persons upon request.
7. Notices shall be prominently displayed within the premises stating that CCTV is in
operation.
8. All sales of alcohol for consumption off the premises shall be in sealed containers only.
9. No noise generated on the premises, or by its associated plant or equipment, shall
emanate from the premises nor vibration be transmitted through the structure of the
premises which gives rise to a nuisance.
10. Notices shall be prominently displayed at all exits requesting patrons to respect the
needs of local residents and businesses and leave the area quietly.
11. A direct telephone number for the manager at the premises shall be publicly available at
all times the premises is open. This telephone number is to be made available to
residents and businesses in the vicinity.

12. An incident log shall be kept at the premises, and made available on request to an
authorised officer of the Council or the Police. It must be completed within 24 hours of
the incident and will record the following:
a.
b.
c.
d.
e.
f.
g.
h.

all crimes reported to the venue
all ejections of patrons
any complaints received concerning crime and disorder
any incidents of disorder
all seizures of drugs or offensive weapons
any faults in the CCTV system, searching equipment or scanning equipment
any refusal of the sale of alcohol
any visit by a relevant authority or emergency service.

13. All staff members engaged, or to be engaged, in selling alcohol on the premises shall
receive full training pertinent to the Licensing Act, specifically in regard to age-restricted
sales, and the refusal of sales to persons believed to be under the influence of alcohol or
drugs. This shall take place every 6 months.
14. All such training is to be fully documented and signed by the employee and the person
delivering the training. Training records shall be kept at the premises and made available
upon request to either Police Officers or an authorised officer of Lambeth Council.
15. A record shall be kept detailing all refused sales of alcohol. The record of all refused
sales of alcohol should include the date and time of the refused sale and the name of the
member of staff who refused the sale. The record shall be available for inspection
16. at the premises by the police or an authorised officer of Lambeth Council at all times
whilst the premises is open.
17. A Challenge 25 proof of age scheme shall be operated at the premises where the only
acceptable forms of identification are recognised photographic identification cards, such
as a driving licence, passport or proof of age card with the PASS Hologram.
18. There shall be no deliveries to the premises and emptying of bottle banks between
23.00 and 07.00 hours on the following day.
19. No waste or recyclable materials, including bottles, shall be moved, removed from or
placed in outside areas between 23.00 hours and 07.00 hours on the following day.
20. The licensee shall implement a robust dispersal policy from 23:00hrs to ensure all
patrons leave the premises and vicinity as quietly and speedily as possible. Ensure that
patrons are verbally advised by management/staff upon leaving to be mindful of the
neighbouring residents so as not to disturb the peace.
21. The premises licence holder shall ensure regular glass and bottle collections are
undertaken in to prevent the build-up of glassware.
22. If delivery is to be outsourced, it will be the responsibility of the licensee to ensure that
the delivery company has in place an effective age verification policy upon delivery.
23. Each delivery containing alcohol shall be labelled with the words "Age Restricted
Product" or similar.
24. All couriers will be instructed to comply with the Challenge 25 age verification policy at
the point of delivery and keep a record of any refused supplies of alcohol.

25. Where possible, deliveries shall be made by bicycle or electric bike
26. Details of the order (including the type, amount of alcohol, name, and address of the
customer) must be accessible to any Police Constable or Local Authority Officer
inspecting the order. Details of customer orders shall be retained for a period of 6
months.
27. There shall be no deliveries to public/communal areas or open spaces.
Conditions proposed by the Licensing Authority
28. Alcohol sold for consumption on the premises shall only be permitted within the licensed
area, as denoted by a red line on the plan attached to the licence.
29. The supply of alcohol on the premises shall only be to persons seated taking a table
meal there and for consumption by such persons as ancillary to their meal.
30. Sale of alcohol for consumption off the premises shall be ancillary to a food order, for the
purposes of a takeaway or delivery service.
31. All children under the age of 18 shall be accompanied by a responsible adult at all times
whilst on the premises after 19:00
32. The premises licence holder shall ensure that any patrons smoking outside the premises
do so in an orderly manner and are supervised by staff so as to ensure that there is no
public nuisance or obstruction of the public highway or the entrance to residential
properties.
33. The maximum number of persons accommodated at the premises shall not exceed
(excluding staff):
a) 24 persons inside the premises
b) 8 persons outside area
34. The tables and chairs outside the premises shall be rendered unusable after 22:00 hours
35. There shall be no new admittance or re-admittance to the premises after (22.00) except
for patrons permitted to temporarily leave the premises to smoke.
36. Patrons permitted to smoke outside the premises after 22:00 hours shall not exceed five
at any one time and shall not be permitted to take drinks with them
37. A signature at the point of delivery must be obtained from a person above the age of 18
with appropriate age verification identification. No delivery shall be left without a
signature. In the exceptional circumstances that a signature cannot be obtain, then the
name and date of birth of the person receiving the delivery shall be obtained.
38. Drivers must be instructed to abort delivery where that sale is believed to be a "street
sale". All such instances will be recorded in the refusals/incidents log.
39. A warning shall be displayed on the digital platform on which an order is placed informing
customers that they must be aged 18 or over to make a purchase of alcohol and
notifying customers that the rider will carry out age verification on delivery. The customer
will be required to declare that he or she aged 18 or over. If the rider is not satisfied that
the customer is aged 18 or over any alcohol in the order will be withheld.

40. Delivery of alcohol will be refused whereby the driver considers the person receiving the
delivery to be under the influence of alcohol or drugs.
41. Delivery drivers shall conduct the delivery in a manner that will not cause a noise
disturbance to the occupiers of any residential properties surrounding the delivery
address. This includes the avoidance of slamming doors, playing loud music, shouting,
overrevving engines and sounding horns to signal their arrival

