LICENSING SUB-COMMITTEE
Date:

Tuesday 10 May 2022

Time:

7.00 pm

Venue:

Microsoft Teams – please click here

Copies of agendas, reports, minutes and other attachments for the Council’s meetings are available on
the Lambeth website. www.lambeth.gov.uk/moderngov

Members of the Committee
Councillor Fred Cowell, Councillor Martin Tiedemann, Councillor Linda Bray, Councillor Emma Nye,
Councillor Irfan Mohammed, Councillor Rezina Chowdhury, Councillor Ibrahim Dogus, Deputy Mayor,
Councillor Pauline George

Substitute Members
Councillor Joshua Lindsey, Councillor John Kazantzis, Councillor Jennie Mosley, Councillor Matthew
Bennett, Councillor Andy Wilson, Councillor Danial Adilypour, Councillor Donatus Anyanwu, Councillor
Claire Holland, Councillor Marcia Cameron, Councillor Timothy Windle, Councillor Stephen Donnelly and
Councillor Clair Wilcox

Members Required for this meeting will be
Councillor Fred Cowell, Councillor Irfan Mohammed and Councillor Timothy Windle

Further Information
If you require any further information or have any queries please contact:
Julia Skinner, Telephone: 020 7926 0147; Email: jskinner@lambeth.gov.uk

Published on: Friday 29 April 2022

Queries on reports
Please contact report authors prior to the meeting if you have questions on the reports or wish to inspect
the background documents used. The contact details of the report author are shown on the front page of
each report.

@LBLdemocracy on Twitter http://twitter.com/LBLdemocracy or use #Lambeth
Lambeth Council – Democracy Live on Facebook http://www.facebook.com/

How members of the public can view the meeting online
This is a Microsoft Teams Live Event meeting. If you are new to Microsoft Teams, clicking the
above link will take you to the meeting page where you will be prompted to download the app or
watch on the web instead. Please follow the instructions to watch on the web. On doing so, you
can join our live event anonymously.
How Members of the Committee and public participants can access the meeting
Please refer to the joining instructions you have already received – do not use the link above.

Digital engagement
We encourage people to use Social Media and we normally tweet from most Council meetings. To get
involved you can tweet us @LBLDemocracy.

Audio/Visual Recording of meetings
Everyone is welcome to record meetings of the Council and its Committees using whatever, nondisruptive, methods you think are suitable. If you have any questions about this please contact
Democratic Services (members of the press please contact the Press Office).
Please note that the Chair of the meeting has the discretion to halt any recording for a number of
reasons including disruption caused by the filming or the nature of the business being conducted.
Persons making recordings are requested not to put undue restrictions on the material produced so that
it can be reused and edited by all local people and organisations on a non-commercial basis.

Representation
Ward Councillors may be contacted directly to represent your views to the Council: (details via the
website www.lambeth.gov.uk)

AGENDA

PLEASE NOTE THAT THE ORDER OF THE AGENDA MAY BE CHANGED AT THE MEETING
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From:
To:
Subject:
Date:
Attachments:

Agenda Item 4a

Simon
Ola Owojori
Re: Between The Bridges Belvedere Road London 22/00045/PRMTLE
05 May 2022 18:23:01
Between The Bridges Public Car Park Belvedere Road London SE1 8XZ 2200045PRMTLE Mediation.eml.msg
Complaint response Event noise complaint - Between the Bridges (UFN7262941).eml.msg
Screenshot_20220505-181317.png
Screenshot_20220505-181228.png
MOV_5681~3.mp4

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

Dear Ola
Subsequent to the ongoing discussions between myself and Between the Bridges regarding the
music licence please see attached the following documents for submission to the hearing;
1. Email conversation between Between the Bridges and me in April 2022 regarding my
objection to the 2022 music licence, the mediation meeting, their proposal to reduce noise
levels and subsequent complaint from me regarding nose levels on their opening night of
28/04/2022.
2. Short movie taken on my mobile phone on the evening of 28/04/2022 illustrating the Between
the Bridges music levels heard from my flat in
.
3. Complaint from me to Lambeth Council in November 2021 regarding the 2021 Between the
Bridges premises and music licence. This specifically asked why the licence was issued when
residents are in close proximity to the event and also why such loud levels of music were
permitted. Also that there appeared to be consultation with local residents regarding the event.
4. WhatsApp 2021 discussion with the Between the Bridges sound engineer regarding the high
Db music readings and that due to the loud music I was actually able to use a music recognition
app (Shazam) to recognise the song from my flat in Casson Square.
Is it possible to redact my home address please from the documents?
Once again thank you for your support in this matter. Any questions regarding the
documentation shared please get in touch.
Kind regards, Simon
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Proposal in response to resident objection to the premises licence
22/00045/PRMTLE
Taking into account that after every event or venue’s first year of operation there are things
to improve on, the Promoters are keen to learn from 2021 and work with the local residents
and businesses to ensure that their daily lives are impacted as little as possible.
Therefore the following changes will be implemented for 2022;
1. There is a change of structures for the 2022 venue. The structures for this year are much
more enclosed and have the majority of the panels installed, which we believe will have a
positive effect on the noise transference to the nearby buildings.
2. A directional sound system will be installed this year which is much more controllable than
the system that was used last year. A directional sound system means that the sound can be
controlled to be enjoyed by the users of the venue and reduces the noise transfer to other
users of the local area. The 2022 design enhances control. Smaller distributed speakers are
suspended above the audience, reducing the required sound power levels. To contain any
potential disturbance, sound levels and dominant frequencies will be managed by
independent adjustment of speaker volume and tone. Targeted regulation of bass beat &
vocals shall be in place to minimise annoyance.
3. An additional noise monitoring point has been added to the Noise Management plan
compared to 2021. This has been done to try and get a full picture of how any sound
transference is being experienced by those at
in particular. This specific point will
be able to be accessed by Southbank Centre and Lambeth Council remotely.
Mitigations that are in place from 2021;
1. We shall continue to operate significantly below the permissible sound levels. We operate
at targets below the permissible sound levels to ensure they are not exceeded. Staff will be
alerted at a lower threshold so action can be taken in advance of approaching the maximum
permissible level.
2. The double stacked container barriers are kept for a significant sound impact reduction at

3. After opening, confirmatory measurements shall review the apparent sound impact. We
shall invite residents’ feedback should further amelioration be needed.
4. A contact phone number for local residents and businesses will be available throughout
the hours that the site is operational, should they wish to get in contact with us about any
aspect of the event.
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From:
To:
Subject:

Simon
Meg John; Ola Owojori
Re: Between The Bridges, Public Car Park, Belvedere Road, London, SE1 8XZ 22/00045/PRMTLE - Mediation

Hi Meg
Hope you had a good long weekend.
We noticed that over the long weekend the music noise levels from Between the Bridges have been lower since
last Thursday evening. Has a permanent change been implemented so that the Between the Bridges music noise
levels are now lower than what was experienced last Thursday evening?
Thanks, Simon
On Fri, Apr 29, 2022 at 11:55 AM Simon
Dear Meg

<

wrote:

Last night we could hear that Between the Bridges event was playing music, unfortunately the changes
outlined in your proposal have not reduced the music levels and in fact they appear to be louder.
The main problem is the bass, which sounds like booming bass that's bouncing off concrete and then
reverberating around the
buildings.
This is now a very stressful situation for my family, including my pregnant wife, as we are now faced with 7
more months of music disturbance in our home from the Between the Bridges event.
The music started at a lower level around 19:00 then peaked around 21:30 to 22:45 when it stopped. I have
attached a short video taken on my mobile phone, obviously this does not fully capture the bass frequencies.
Is there anything more you can do please to reduce the sound and bass levels from Between the Bridges?
Maybe change the direction of the speakers? As mentioned before the sound levels are lower at ground floor
compared to the higher floors.
Thanks, Simon
On Wed, Apr 27, 2022 at 4:42 PM Meg
Hi Simon,

wrote:

No problem at all. We’re always happy to help.
Following our proposal and conversation, would you like to withdraw your objection?
Thank you,
Meg
On Wed, 27 Apr 2022 at 16:35, Simon
Hi Meg

wrote:

Thank you for clarifying those points. Hopefully the changes you have implemented will make a
difference to the sounds levels we experienced in our flat last year.
Once again thank you for meeting the other week.
Best wishes, Simon
On Tue, Apr 26, 2022 at 2:24 PM Meg
Hi Simon,

<

wrote:

No problem, hope you had a lovely weekend.
I have responded to your questions below:
When will the changes detailed in your proposal be implemented? I'm assuming before opening
night. Yes absolutely. All of the changes will be implemented prior to opening.
Does the proposal also include the BTB PA system? Yes it does. I think I refer to it as the sound
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system in the proposal so apologies if that wasn't clear.
Can I contact you directly if we still experience loud music? The duty manager wasn't always
easy to get hold of last year. This year, the promoter has employed a larger management team
along with further processes to ensure that any comments or contact made by residents are
answered as efficiently as possible. A dedicated resident number is available and is monitored.
The promoter will issue this number to residents along with an escalating process
including dedicated management contact details prior to opening.
One final point that I forgot to mention at our meeting is that during last year's event I noticed that the
sound levels from BTB appeared to be less on the ground level of Casson Square compared to the higher
levels. I feel this is an important point to make as I know that last year BTB also monitored sound levels
and believe that this was on the ground level.
Thank you for this. The noise monitoring points have been agreed with the local authority in order to
minimise any noise transference to all neighbouring buildings.
If you can let myself and Ola know what you'd like to do next that would be great.
Many thanks,
Meg
On Tue, 26 Apr 2022 at 00:16, Simon
Hi Meg

wrote:

Hope you had a good weekend. Apologies for the slow reply I've been away for a long weekend with
the family.
Thank you for the proposal which I have read and I appreciate the steps Between the Bridges (BTB)
are taking to reduce sound levels in
. Probably my only concern at this stage is that we
won't know if the changes that you are implementing will actually reduce sound levels until your event
starts. So if we do still experience loud music in our flat I hope I can discuss this further with you.
However I am hopeful that the changes you have proposed will make a difference.
Some quick questions please if you don't mind.
When will the changes detailed in your proposal be be implemented? I'm assuming before
opening night.
Does the proposal also include the BTB PA system?
Can I contact you directly if we still experience loud music? The duty manager wasn't always
easy to get hold of last year.
One final point that I forgot to mention at our meeting is that during last years event I noticed that the
sound levels from BTB appeared to be less on the ground level of
compared to the
higher levels. I feel this is an important point to make as I know that last year BTB also monitored
sound levels and believe that this was on the ground level.
Best wishes,
Simon

On Mon, Apr 25, 2022 at 1:54 PM Meg
Hi Simon,

> wrote:

Hope you had a good weekend.
Just wanted to check you had received the below? If you could let us know what you'd like to do
next, I'd be really grateful.
Many thanks,
Meg
On Wed, 20 Apr 2022 at 17:12, Meg
Hi Simon,

> wrote:
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Specifically, we are affected by the loud music and the loud DJ PA system which has been
operating Wednesday to Sunday until 11pm on a weekly basis since May 2021. The loud
music is, and has been, disturbing my family and me to such an extent that it is
significantly affecting the enjoyment of our home in
, SE1. Every
weekend we have to put up with the sound of music 'thud, thud, thud, thud' in our home.
When I put my son to bed I can hear the music while I'm reading him a bedtime story. The
music is also affecting my pregnant wife's sleep at at time when sleep is vitally important to
her health and our baby's health. Such is the level of music noise from Between the Bridges
that when at home I can sometimes recognise and name the particular song, this is with all
the windows firmly closed. I hope you appreciate my frustration and maybe how you would
feel if such a loud outside music event appeared in close proximity to your family home.

I have contacted Between the Bridges on many occasions to ask that they reduce the volume
but this has made no difference. They have informed me that measures have been taken to
reduce the noise, which we appreciate, however this has made no difference to the noise
levels and appears to be worse since the more frequent use of the loud DJ PA system and
recent reconfiguration of the music venue site. They have also informed me that they
monitor sound levels, however we have discovered that the sound level on the ground level
is much less than what is experienced in the higher levels of the residential block. I have
also contacted the land owners, South Bank Centre, who rather unhelpfully just forwarded
my sound complaint to Between the Bridges to respond to.

As I am a Lambeth council tax paying resident I would appreciate it if you could please, as
soon as possible, monitor the Between the Bridges sound levels on a Friday or Saturday
night and check that they are meeting their obligations under their premises licence which
was issued by Lambeth Council.

I would also like to invite you to install your sound monitoring equipment either on our
balcony, which faces Between the Bridges, or in our residence or visit our residence one
evening to take readings.

I am not asking the event to be shut down but I am formally requesting that Between the
Bridges significantly reduce the unacceptable levels of music noise from their venue.

I look forward to your reply and co-operation in this matter. As a Lambeth resident I am
reaching out to you Lambeth Council to please provide assistance in this matter.

If you would like to contact me to discuss this, my number is
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Our Ref: UFN7262941

Simon

London

Friday, 06 May 2022

Dear Mr
Thank you for your enquiry from 15th November 2021, regarding Noise Nuisance : Between the
Bridges, Hungerford Car Park, Belvedere, London, SE1 8XZ.
Firstly, thank you for bringing this matter to our attention. The Head of Public Protection was
immediately informed, and a prompt investigation was carried out.
Regarding the first part of your complaint concerning the justification for issuing the license itself without
any thought for what the Between the Bridges entertainment venue noise impact would be on local
residents.
I can reassure you that the decision to issue License 21/00046/PRMTLE was not taken lightly and was
subject to rigorous scrutiny via the Lambeth Council Safety Advisory Group in addition to the normal
licensing assessment conducted by Responsible Authorities inclusive of the Public Protection Team.
The concept of the Safety Advisory Group (SAG) is to bring a group of service representative officers
and partners together to monitor the planning and delivery of events. This is to ensure that any event
that takes place within Lambeth is organised and managed to the correct standard thus ensuring the
safety of both those organising the event and those attending.
I can confirm that following the supply of an extensive and detailed Sound Management Plan from
event organisers that Lambeth Public Protection were satisfied in ensuring the licensing objective for
the prevention of public nuisance.
The Sound Management Plan has identified Casson Square as a noise sensitive premises and therefore
continually monitors sound levels at this location to ensure compliance with agreed noise limits taking into
consideration the background residual limit for the area.
The proposed noise limit is generally derived from the Noise Council Code of Practice on Outdoor Events (1995)
where the upper level permitted at any noise sensitive properties is relative to the typical background level over any
15-minute period. Given the extended tenancy a level of 5dB above background between Thursday & Saturday is
considered acceptable. To minimise likelihood of disturbance from impact noise such as percussion instruments,
the measurement cycle shall be reduced to 5-minute periods. The

Items by post should be sent to:
London Borough of Lambeth, Public Protection and Regulatory Services, PO Box 734, Winchester SO23 5DG
Items for courier or hand delivery should be delivered to:
London Borough of Lambeth, Public Protection and Regulatory Services, Civic Centre, 6 Brixton Hill, LONDON, SW2
1EG
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daytime background level has been established as 59dB LA90 giving rise to a specific combined upper limit of
64dB LAeq 5’Thursday – Saturday & 59dB LAeq 5’ Sunday - Wednesday.

In addition to this the event organisers also operate a complaints procedure specifically tailored for
noise nuisance. In the event of a complaint, the organisers will take all practicable steps to engage with
the resident, minimise disruption to an acceptable level with the aim of achieving conciliation &
implementation of practical solutions to minimise the likelihood of repeat
complaint. Steps may include, but not limited to: direct contact details for the
senior management, implementing specific procedural changes that eliminate or minimise the source of
disruption &/or noise logging equipment to monitor levels indoors. Where requested a consultant will
visit a resident where practicable. The helpline shall adopt a General Data Protection Regulation
(GDPR) complaint procedure. The complaints log will be shared with responsible authorities
including personal contact details subject to GDPR compliance. The details of which are as follows
or leaving a message for the Duty Manager on
who will respond within 24 hours.
With this being said there may be occasions where despite an extensive sound management plan that
noise nuisance does occur and events operate outside the confines of predetermined agreements.
To take action on resident’s behalf Lambeth Council Public Protection Team must witness and
experience the nuisance being complained of for themselves. They must also be satisfied that they
have evidence to show to a court that the disturbance is serious enough to be considered a “statutory
nuisance” in a legal sense.
To do this, we would want to attend as and when the noise happens to make a subjective noise
assessment in person. To this end, we operate a responsive noise service which operates during the
following hours.
Monday to Friday 9am-5pm
Thursday to Saturday 7pm – 3am
To call up to request this, residents should call 020 7926 5000 during the above hours. Officers will be
notified of the issue, and the call prioritised to provide attendance. You will be notified of when the
officers are expected to attend. Officers will call on arrival to firstly ascertain if disturbance is still being
experienced and then conduct an assessment.
The council must take steps as are reasonably practicable to investigate a complaint and has no duty to
take legal action unless it is satisfied that a nuisance exists. Whilst every effort is made to investigate a
nuisance, there are occasions when Officers do not witness the nuisance or fail to gather enough
evidence to demonstrate that it exists – for example if the noise is irregular or we are notified ex post
facto.
It is imperative that Residents report noise nuisance to the responsive noise service to give the best
practicable chance of capturing evidence of a statutory nuisance. If our assessment finds that there is a
noise nuisance, we will try to have the noise restricted or stopped immediately. This can include serving
a legal notice. If further noise nuisance happens and is witnessed again by our officers, we may then
take further legal action.
For ongoing and serious problems we may:
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•
•
•
•

seek a warrant of entry to confiscate the noise-making equipment
seek a closure order, preventing tenants having visitors in a home
force a noisy premise to close.
All complaints are treated in confidence, but there may be times when we must release
information to third parties.

Yours Sincerely

Connor Murphy
Principal Public Protection Officer
Public Protection & Regulatory Services
Resident Services
Lambeth Council
Mobile:
Telephone:
Email:

Privacy Note
The London Borough of Lambeth (the “Council”) will make use of personal data it
collects when issuing Notices for the purpose of processing and enforcing them, and if
required, to obtain recent address details to ensure that the notice and any further
notices are issued to the correct address. As a ‘public task’, the processing of personal
data related to the enforcement by the Council of a notice does not require your consent.
The personal information collected by the Council’s enforcement teams may be shared
with its enforcement contractors, other government agencies and 3rd parties to ensure
appropriate enforcement actions, and for the prevention and detection of crime. The
personal information will be retained for 6 years following the closure of this case. If you
are concerned about how the council is using your personal data, you may find more
information about your rights on our website www.lambeth.gov.uk/privacy-notice.

Page 3

Page 14

Page 15

This page is intentionally left blank

